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*Some products may have a 2y/3y Warranty extension depending on Country/product		   
**Depending on Country Service Delivery capabilities, check hp.com/go/cpc.com	
***DMR (Defective Media Retention) 
1	 CEE and MEMA 
2	 90 days Parts Only (PN# B9E24B, F2L46A) 
3 	For PN# J3P68A, D9L20A, D9L21A 
4	 PrintBar covered 3y for Managed PN# only 
5 	DesignJet Production Specialists only		

HP Care Pack Services for Imaging and Printing at a glance*

Consumer (R6) Commercial (64+K2)

HP Printing services levels
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Base Warranty**

1 year Exchange • • • • • • •

1 year Onsite   •4   •4 • • • •   •2 •

1 year Onsite Exchange  •3

1 year Return ( ME, Africa, South Africa, Israel, Turkey) • • • • • •

1 year Return  •1

Care Pack Services

Exchange Consumer (Standard ALL EMEA, NBD for selected 
Countries**)

• • • • • •   

Return to depot Consumer (ME, Africa, South Africa, Israel, 
Turkey)

• • • • • •

Return to depot Commercial  •1

Exchange Commercial (NBD ALL EMEA except Baltics, Africa & 
RSA Standard)

•

Exchange NBD Onsite (for some ScanJets/Countries**)   •3 • •

NBD Onsite (with DMR*** for High-end LaserJets) • • • • • • • •

Post Warranty Care Pack   •3 • • • • • • • • •

Channel Remote Parts (MPS with Partner First Delivery only) • • • •   •5  

Installation Services

Network Installation   •3 • • • • • • • • •

Other Services

Accidental Damage Protection (ADP) •

Limited Maintenance Kits  • •

Professional Services • • • • • • • • • • • • • •

Priority Services • • • • • • • • •

Proactive Print Advisor Services • • • • • • • • •

http://www.hp.com/go/cpc.com
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Top Selling Imaging and Printing Services

PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

8A HP LaserJet P2035 CE461A Next Business Day Onsite UK932E UK936PE

8A HP LaserJet Pro M401a CF270A Next Business Day Onsite U5Z49E U5Z53PE

8A HP LaserJet Pro M401d CF274A Next Business Day Onsite U5Z49E U5Z53PE

8A HP LaserJet Pro M401dn CF278A Next Business Day Onsite U5Z49E U5Z53PE

8A HP LaserJet Pro M401dne CF399A Next Business Day Onsite U5Z49E U5Z53PE

8A HP LaserJet Pro M402d C5F92A Next Business Day Onsite U8TM2E U8TM7PE

8A HP LaserJet Pro M402n C5F93A Next Business Day Onsite U8TM2E U8TM7PE

8A HP LaserJet Pro M402dn C5F94A Next Business Day Onsite U8TM2E U8TM7PE

8A HP LaserJet Pro M402dn (RU only) G3V21A Next Business Day Onsite U8TM2E U8TM7PE

PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

2B HP LaserJet P1102 Printer CE651A Next Business Day Exchange UG086E UH577E

2B HP LaserJet P1102s Printer CE652A Next Business Day Exchange UG086E UH577E

2B HP LaserJet P1102w Printer CE658A Next Business Day Exchange UG086E UH577E

2B HP LaserJet P1109 Printer CE656A Next Business Day Exchange UG086E UH577E

2B HP LaserJet P1109w Printer CE662A Next Business Day Exchange UG086E UH577E

2B HP LaserJet Pro M201n Printer CF455A Next Business Day Exchange UG086E UH577E

2B HP LaserJet Pro M201dw Printer CF456A Next Business Day Exchange UG086E UH577E

PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

2Q HP LaserJet Pro MFP M125a Printer CZ172A Next Business Day Exchange UH757E UH758E

2Q HP LaserJet Pro MFP M125r Printer CZ176A Next Business Day Exchange UH757E UH758E

2Q HP LaserJet Pro MFP M125ra Printer CZ177A Next Business Day Exchange UH757E UH758E

2Q HP LaserJet Pro MFP M125nw Printer CZ173A Next Business Day Exchange UH757E UH758E

2Q HP LaserJet Pro MFP M125rnw Printer CZ178A Next Business Day Exchange UH757E UH758E

2Q HP LaserJet Pro MFP M127fn Printer CZ181A Next Business Day Exchange UH757E UH758E

2Q HP LaserJet Pro MFP M127fw Printer CZ183A Next Business Day Exchange UH757E UH758E

2Q HP LaserJet Pro MFP M127fs Printer CZ187A Next Business Day Exchange UH757E UH758E

2Q HP LaserJet Pro MFP M225dn Printer CF484A Next Business Day Exchange UH757E UH758E

2Q HP LaserJet Pro MFP M225dw Printer CF485A Next Business Day Exchange UH757E UH758E

2Q HP LaserJet Pro MFP M225rdn Printer CF486A Next Business Day Exchange UH757E UH758E

PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

K5 HP Color LaserJet Pro MFP M176n Printer CF547A Next Business Day Exchange UX435E UX436E

K5 HP Color LaserJet Pro MFP M177fw Printer CZ165A Next Business Day Exchange UX435E UX436E

K5 HP Color LaserJet Pro MFP M274n Printer M6D61A Next Business Day Exchange UX435E UX436E

K5 HP Color LaserJet Pro MFP M277n Printer B3Q10A Next Business Day Exchange UX435E UX436E

K5 HP Color LaserJet Pro MFP M277dw Printer B3Q11A Next Business Day Exchange UX435E UX436E

PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

SB HP Color LaserJet Pro CP1025 Printer CF346A Next Business Day Exchange UM133E UM134E

SB HP Color LaserJet Pro CP1025nw Printer CE918A Next Business Day Exchange UM133E UM134E

SB HP Color LaserJet Pro M252n Printer B4A21A Next Business Day Exchange UM133E UM134E

SB HP Color LaserJet Pro M252dw Printer B4A22A Next Business Day Exchange UM133E UM134E



Reference Guide  |  Imaging and Printing Services compatibility overview

PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

MA HP LaserJet Pro MFP M425dn CF286A Next Business Day Onsite U5X82E U5Z45PE

MA HP LaserJet Pro MFP M425dw CF288A Next Business Day Onsite U5X82E U5Z45PE

MA HP LaserJet Pro MFP M426dw F6W13A Next Business Day Onsite U8TQ9E U8TR4PE

MA HP LaserJet Pro MFP M426fdn F6W14A Next Business Day Onsite U8TQ9E U8TR4PE

MA HP LaserJet Pro MFP M426fdw F6W15A Next Business Day Onsite U8TQ9E U8TR4PE

MA HP LaserJet Pro MFP M426dw (RU only) F6W16A Next Business Day Onsite U8TQ9E U8TR4PE

MA HP LaserJet Pro MFP M426fdn (RU only) F6W17A Next Business Day Onsite U8TQ9E U8TR4PE

PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

T2 HP Color LaserJet Pro MFP M476nw CF385A Next Business Day Onsite U1H64E U1H74PE

T2 HP Color LaserJet Pro MFP M476dn CF386A Next Business Day Onsite U1H64E U1H74PE

T2 HP Color LaserJet Pro MFP M476dw CF387A Next Business Day Onsite U1H64E U1H74PE

T2 HP Color LaserJet Pro MFP M477fnw CF377A Next Business Day Onsite U8TP0E U8TP7PE

T2 HP Color LaserJet Pro MFP M477fdn CF378A Next Business Day Onsite U8TP0E U8TP7PE

T2 HP Color LaserJet Pro MFP M477fdw CF379A Next Business Day Onsite U8TP0E U8TP7PE

PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

4L HP LaserJet Pro MFP M521dn A8P79A Next Business Day Onsite U6Z59E U6Z70PE

4L HP LaserJet Pro MFP M521dw A8P80A Next Business Day Onsite U6Z59E U6Z70PE

4L HP LaserJet Pro MFP M435nw (RU-CIS-MEMA) A3E42A Next Business Day Onsite U6Z59E U6Z70PE

PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

4M HP Color LaserJet Pro MFP M570dn CZ271A Next Business Day Onsite U6Y78E U6Y90PE

4M HP Color LaserJet Pro MFP M570dw CZ272A Next Business Day Onsite U6Y78E U6Y90PE

PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

PQ HP LaserJet P3015d CE526A Next Business Day Onsite including DMR UT948E UT975E UU856E UT947PE UT826PE

PQ HP LaserJet P3015dn CE528A Next Business Day Onsite including DMR UT948E UT975E UU856E UT947PE UT826PE

PQ HP LaserJet P3015x CE529A Next Business Day Onsite including DMR UT948E UT975E UU856E UT947PE UT826PE

PQ HP LaserJet Enterprise M506dn F2A68A Next Business Day Onsite including DMR U8PK3E U8PK4E U8PK5E U8PL9PE U8PM0PE

PQ HP LaserJet Enterprise M506x F2A69A Next Business Day Onsite including DMR U8PK3E U8PK4E U8PK5E U8PL9PE U8PM0PE

PQ HP LaserJet Enterprise M604n E6B67A Next Business Day Onsite including DMR U8CM9E U8CN4E U8CN5E U8CQ4PE U8CQ5PE

PQ HP LaserJet Enterprise M604dn E6B68A Next Business Day Onsite including DMR U8CM9E U8CN4E U8CN5E U8CQ4PE U8CQ5PE

PQ HP LaserJet Enterprise M605n E6B69A Next Business Day Onsite including DMR U8CR0E U8CR5E U8CR6E U8CT5PE U8CT6PE

PQ HP LaserJet Enterprise M605dn E6B70A Next Business Day Onsite including DMR U8CR0E U8CR5E U8CR6E U8CT5PE U8CT6PE

PQ HP LaserJet Enterprise M605x E6B71A Next Business Day Onsite including DMR U8CR0E U8CR5E U8CR6E U8CT5PE U8CT6PE

PQ HP LaserJet Enterprise M606dn E6B72A Next Business Day Onsite including DMR U8CJ8E U8CK3E U8CK4E U8CM3PE U8CM4PE

PQ HP LaserJet Enterprise M606x E6B73A Next Business Day Onsite including DMR U8CJ8E U8CK3E U8CK4E U8CM3PE U8CM4PE

PQ HP LaserJet Enterprise M712dn CF236A Next Business Day Onsite including DMR U6Z05E U6Z06E U6Z07E U6Z24PE U6Z21PE

PQ HP LaserJet Enterprise M712xh CF238A Next Business Day Onsite including DMR U6Z05E U6Z06E U6Z07E U6Z24PE U6Z21PE

PQ HP LaserJet Enterprise M806dn CZ244A Next Business Day Onsite including DMR U8C59E U8C60E U8C61E U8C75PE U8C72PE

PQ HP LaserJet Enterprise M806x+ CZ245A Next Business Day Onsite including DMR U8C59E U8C60E U8C61E U8C75PE U8C72PE

PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

LY HP LaserJet Pro color M451nw CE956A Next Business Day Onsite U1H90E U1H96PE

LY HP LaserJet Pro color M451dn CE957A Next Business Day Onsite U1H90E U1H96PE

LY HP Color LaserJet Pro M452nw CF388A Next Business Day Onsite U8TN1E U8TN6PE

LY HP Color LaserJet Pro M452dn CF389A Next Business Day Onsite U8TN1E U8TN6PE
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PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

AK HP Color LaserJet Enterprise M552dn B5L23A Next Business Day Onsite including DMR U8CG3E U8CH0E U8CH1E U8CJ4PE U8CJ7PE

AK HP Color LaserJet Enterprise M553n B5L24A Next Business Day Onsite including DMR U8CG3E U8CH0E U8CH1E U8CJ4PE U8CJ7PE

AK HP Color LaserJet Enterprise M553dn B5L25A Next Business Day Onsite including DMR U8CG3E U8CH0E U8CH1E U8CJ4PE U8CJ7PE

AK HP Color LaserJet Enterprise M553x B5L26A Next Business Day Onsite including DMR U8CG3E U8CH0E U8CH1E U8CJ4PE U8CJ7PE

AK HP Color LaserJet Enterprise CP4025n CC489A Next Business Day Onsite including DMR UL415E UT982E UU863E UL416PE UT807PE

AK HP Color LaserJet Enterprise CP4025dn CC490A Next Business Day Onsite including DMR UL415E UT982E UU863E UL416PE UT807PE

AK HP Color LaserJet Enterprise M651n CZ255A Next Business Day Onsite including DMR U1UJ8E U1UJ9E U1UK0E U1UL4PE U1UL1PE

AK HP Color LaserJet Enterprise M651dn CZ256A Next Business Day Onsite including DMR U1UJ8E U1UJ9E U1UK0E U1UL4PE U1UL1PE

AK HP Color LaserJet Enterprise M651xh CZ257A Next Business Day Onsite including DMR U1UJ8E U1UJ9E U1UK0E U1UL4PE U1UL1PE

AK HP Color LaserJet Professional CP5225 CE710A Next Business Day Onsite including DMR UQ496E UT990E UU868E UQ491PE UT811PE

AK HP Color LaserJet Professional CP5225n CE711A Next Business Day Onsite including DMR UQ496E UT990E UU868E UQ491PE UT811PE

AK HP Color LaserJet Professional CP5225dn CE712A Next Business Day Onsite including DMR UQ496E UT990E UU868E UQ491PE UT811PE

AK HP Color LaserJet Enterprise M750n D3L08A Next Business Day Onsite including DMR UX963E UX899E UX880E UV270PE UV268PE

AK HP Color LaserJet Enterprise M750dn D3L09A Next Business Day Onsite including DMR UX963E UX899E UX880E UV270PE UV268PE

AK HP Color LaserJet Enterprise M750xh D3L10A Next Business Day Onsite including DMR UX963E UX899E UX880E UV270PE UV268PE

AK HP Color LaserJet Enterprise M855dn A2W77A Next Business Day Onsite including DMR U0LX2E U0LX3E U0LX4E U0LY8PE U0LY5PE

AK HP Color LaserJet Enterprise M855xh A2W78A Next Business Day Onsite including DMR U0LX2E U0LX3E U0LX4E U0LY8PE U0LY5PE

AK HP Color LaserJet Enterprise M855x+ A2W79A Next Business Day Onsite including DMR U0LX2E U0LX3E U0LX4E U0LY8PE U0LY5PE

PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

C5 HP LaserJet Enterprise MFP M525dn CF116A Next Business Day Onsite including DMR U5X64E U5X73E U5X74E U5X76PE U5X75PE

C5 HP LaserJet Enterprise MFP M525f CF117A Next Business Day Onsite including DMR U5X64E U5X73E U5X74E U5X76PE U5X75PE

C5 HP LaserJet Enterprise Flow MFP M525c CF118A Next Business Day Onsite including DMR U5X64E U5X73E U5X74E U5X76PE U5X75PE

C5 HP LaserJet Enterprise MFP M527dn F2A76A Next Business Day Onsite including DMR U8TT5E U8TT6E U8TT7E U8TV6PE U8TV7PE

C5 HP LaserJet Enterprise MFP M527f F2A77A Next Business Day Onsite including DMR U8TT5E U8TT6E U8TT7E U8TV6PE U8TV7PE

C5 HP LaserJet Enterprise Flow MFP M527c F2A81A Next Business Day Onsite including DMR U8TT5E U8TT6E U8TT7E U8TV6PE U8TV7PE

C5 HP LaserJet Enterprise MFP M630dn B3G84A Next Business Day Onsite including DMR U8UF1E U8UF2E U8UF3E U8ZC7PE U8ZC8PE

C5 HP LaserJet Enterprise MFP M630h J7X28A Next Business Day Onsite including DMR U8UF1E U8UF2E U8UF3E U8ZC7PE U8ZC8PE

C5 HP LaserJet Enterprise Flow MFP M630h P7Z47A Next Business Day Onsite including DMR U8UF1E U8UF2E U8UF3E U8ZC7PE U8ZC8PE

C5 HP LaserJet Enterprise MFP M630f B3G85A Next Business Day Onsite including DMR U8UF1E U8UF2E U8UF3E U8ZC7PE U8ZC8PE

C5 HP LaserJet Enterprise Flow MFP M630z B3G86A Next Business Day Onsite including DMR U1ZU5E U1ZU6E U1ZU7E U1ZW4PE U4PW0PE

C5 HP LaserJet Enterprise MFP M725dn CF066A Next Business Day Onsite including DMR U7A14E U7A15E U7A16E U7Y76PE U7Y73PE

C5 HP LaserJet Enterprise MFP M725f CF067A Next Business Day Onsite including DMR U7A14E U7A15E U7A16E U7Y76PE U7Y73PE

C5 HP LaserJet Enterprise MFP M725z CF068A Next Business Day Onsite including DMR U7A14E U7A15E U7A16E U7Y76PE U7Y73PE

C5 HP LaserJet Enterprise MFP M725z+ CF069A Next Business Day Onsite including DMR U7A14E U7A15E U7A16E U7Y76PE U7Y73PE

C5 HP LaserJet Enterprise Flow MFP M830z CF367A Next Business Day Onsite including DMR U8C89E U8C90E U8C91E U8D08PE U8D06PE

PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

9C HP OfficeJet Enterprise Color X555dn C2S11A Next Business Day Onsite including DMR U1UM8E U1UM9E U1UN0E U1XL7PE U1XL4PE

9C HP OfficeJet Enterprise Color X555xh C2S12A Next Business Day Onsite including DMR U1UM8E U1UM9E U1UN0E U1XL7PE U1XL4PE

9C
HP OfficeJet Enterprise Color  
MFP X585dn

B5L04A Next Business Day Onsite including DMR U1PC8E U1PC9E U1PD0E U1PE4PE U1PE1PE

9C
HP OfficeJet Enterprise Color  
MFP X585f

B5L05A Next Business Day Onsite including DMR U1PC8E U1PC9E U1PD0E U1PE4PE U1PE1PE

9C
HP OfficeJet Enterprise Color Flow  
MFP X585z

B5L06A Next Business Day Onsite including DMR U1PC8E U1PC9E U1PD0E U1PE4PE U1PE1PE

9C
HP OfficeJet Managed Color  
MFP X585dnm

L3U40A Next Business Day Onsite including DMR U8HN4E U8HN5E U8HN6E U8HN7PE U8HN8PE

9C
HP OfficeJet Managed Color Flow  
MFP X585zm 

L3U41A Next Business Day Onsite including DMR U8HN4E U8HN5E U8HN6E U8HN7PE U8HN8PE
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PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

4X HP ScanJet 1000 L2722A Next Business Day exchange UT949E UT953PE

4X HP ScanJet 5590P L1912A Next Business Day exchange UH260E UH359PE

4X HP ScanJet 5590 L1910A Next Business Day exchange UH260E UH359PE

4X HP ScanJet Pro 2500 f1 L2747A Next Business Day exchange U8TG7E U8TH2PE

4X HP ScanJet 3000 S2 L2737A Next Business Day exchange UH260E UH359PE

4X HP ScanJet N6310 L2700A Next Business Day exchange UH260E UH359PE

4X HP ScanJet Pro 3500 f1 L2741A Next Business Day exchange U8TF9E U8TG4PE

4X
HP ScanJet Enterprise Flow 5000 s2  
Sheet-feed Scanner

L2738A Next Business Day exchange UH370E U0MF6E U0MF5E UH373PE

4X HP ScanJet Enterprise Flow 5000 s3 L2751A Next Business Day exchange UH370E U0MF6E U0MF5E UH373PE

4X HP ScanJet N6350 L2703A Next Business Day exchange U4939E UH366PE

4X
HP ScanJet Enterprise Flow 7000 s2  
Sheet-feed Scanner

L2730B Next Business Day exchange U1Q59E U5X49E U5X50E U5X46PE

4X HP ScanJet 8270 L1975A Next Business Day exchange U4939E UH366PE

4X
HP ScanJet Enterprise Flow 7500  
Flatbed Scanner

L2725B Next Business Day exchange U4937E UV257PE

4X
HP Digital Sender Flow 8500 fn1  
Document Capture Workstation

L2719A Next Business Day Onsite HZ666E HZ673E HZ674E HZ675PE HZ678PE

4X
HP ScanJet Enterprise Flow N9120  
Flatbed Scanner

L2683B Next Business Day Onsite UJ990E UJ991PE

PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

KP HP ScanJet G3110 L2698A Next Business Day exchange UH262E

KP HP ScanJet G4010 L1956A Next Business Day exchange UH253E

KP HP ScanJet G4050 L1957A Next Business Day exchange UH253E

PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

ST
HP Color LaserJet Enterprise  
MFP M575dn

CD644A Next Business Day Onsite including DMR U1Q39E U1Q50E U1Q51E U1Q52PE U1Q53PE

ST
HP Color LaserJet Enterprise  
MFP M575f

CD645A Next Business Day Onsite including DMR U1Q39E U1Q50E U1Q51E U1Q52PE U1Q53PE

ST
HP Color LaserJet Enterprise Flow  
MFP M575c

CD646A Next Business Day Onsite including DMR U1Q39E U1Q50E U1Q51E U1Q52PE U1Q53PE

ST
HP Color LaserJet Enterprise  
MFP M577dn

B5L46A Next Business Day Onsite including DMR U8TH7E U8TH8E U8TH9E U8TK8PE U8TK9PE

ST
HP Color LaserJet Enterprise  
MFP M577f

B5L47A Next Business Day Onsite including DMR U8TH7E U8TH8E U8TH9E U8TK8PE U8TK9PE

ST
HP Color LaserJet Enterprise Flow  
MFP M577c

B5L54A Next Business Day Onsite including DMR U8TH7E U8TH8E U8TH9E U8TK8PE U8TK9PE

ST
HP Color LaserJet Enterprise  
MFP M680dn

CZ248A Next Business Day Onsite including DMR U1PF8E U1PF9E U1PG0E U1PH4PE U1PH1PE

ST
HP Color LaserJet Enterprise  
MFP M680f

CZ249A Next Business Day Onsite including DMR U1PF8E U1PF9E U1PG0E U1PH4PE U1PH1PE

ST
HP Color LaserJet Enterprise Flow  
MFP M680z

CZ250A Next Business Day Onsite including DMR U1PF8E U1PF9E U1PG0E U1PH4PE U1PH1PE

ST
HP Color LaserJet Enterprise  
MFP M775dn

CC522A Next Business Day Onsite including DMR U6W62E U6W63E U6W64E U6W81PE U6W78PE

ST
HP Color LaserJet Enterprise  
MFP M775f

CC523A Next Business Day Onsite including DMR U6W62E U6W63E U6W64E U6W81PE U6W78PE

ST
HP Color LaserJet Enterprise  
MFP M775z

CC524A Next Business Day Onsite including DMR U6W62E U6W63E U6W64E U6W81PE U6W78PE

ST
LHP Color LaserJet Enterprise  
MFP M775z+

CF304A Next Business Day Onsite including DMR U6W62E U6W63E U6W64E U6W81PE U6W78PE

ST
HP Color LaserJet Enterprise Flow  
MFP M880z 

A2W75A Next Business Day Onsite including DMR U8D23E U8D24E U8D25E U8D42PE U8D39PE

ST
HP Color LaserJet Enterprise Flow  
MFP M880z+

A2W76A Next Business Day Onsite including DMR U8D23E U8D24E U8D25E U8D42PE U8D39PE
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PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

MB HP LaserJet Managed M506dnm F2A66A Next Business Day Onsite including DMR U8TS5E U8TS6E U8TS7E U8TT1PE U8TT2PE

MB HP LaserJet Managed M506xm F2A67A Next Business Day Onsite including DMR U8TS5E U8TS6E U8TS7E U8TT1PE U8TT2PE

MB HP Color LaserJet Managed M553dnm B5L38A Next Business Day Onsite including DMR U8HS2E U8HS3E U8HS4E U8HS5PE U8HS6PE

MB HP Color LaserJet Managed M553xm B5L39A Next Business Day Onsite including DMR U8HS2E U8HS3E U8HS4E U8HS5PE U8HS6PE

MB HP LaserJet Managed M605dnm L3U53A Next Business Day Onsite including DMR U8HQ2E U8HQ3E U8HQ4E U8HQ5PE U8HQ6PE

MB HP LaserJet Managed M605xm L3U54A Next Business Day Onsite including DMR U8HQ2E U8HQ3E U8HQ4E U8HQ5PE U8HQ6PE

MB HP Color LaserJet Managed M651dnm H0DC9A Next Business Day Onsite including DMR U8HP3E U8HP4E U8HP5E U8HP6PE U8HP7PE

MB HP Color LaserJet Managed M651xhm L8Z07A Next Business Day Onsite including DMR U8HP3E U8HP4E U8HP5E U8HP6PE U8HP7PE

MB HP LaserJet Managed MFP M525fm L3U59A Next Business Day Onsite including DMR U8HC0E U8HC1E U8HC2E U8HC3PE U8HC4PE

MB
HP LaserJet Managed Flow  
MFP M525cm

L3U60A Next Business Day Onsite including DMR U8HC0E U8HC1E U8HC2E U8HC3PE U8HC4PE

MB HP LaserJet Managed MFP M527dnm F2A79A Next Business Day Onsite including DMR U8ZE6E U8ZE7E U8ZE8E U8ZF2PE U8ZF3PE

MB
HP LaserJet Managed Flow  
MFP M527cm

F2A80A Next Business Day Onsite including DMR U8ZE6E U8ZE7E U8ZE8E U8ZF2PE U8ZF3PE

MB
HP Color LaserJet Managed  
MFP M575dnm

L3U46A Next Business Day Onsite including DMR U8HC9E U8HD0E U8HD1E U8HD2PE U8HD3PE

MB
HP Color LaserJet Managed Flow  
MFP M575cm

L3U45A Next Business Day Onsite including DMR U8HC9E U8HD0E U8HD1E U8HD2PE U8HD3PE

MB
HP Color LaserJet Managed  
MFP M577dnm

B5L49A Next Business Day Onsite including DMR U8TW4E U8TW5E U8TW6E U8TX0PE U8TX1PE

MB
HP Color LaserJet Managed Flow  
MFP M577cm

B5L50A Next Business Day Onsite including DMR U8TW4E U8TW5E U8TW6E U8TX0PE U8TX1PE

MB HP LaserJet Managed MFP M630hm L3U61A Next Business Day Onsite including DMR U8HM5E U8HM6E U8HM7E U8HM8PE U8HM9PE

MB
HP LaserJet Managed Flow  
MFP M630hm

P7Z48A Next Business Day Onsite including DMR U8HM5E U8HM6E U8HM7E U8HM8PE U8HM9PE

MB
HP LaserJet Managed Flow  
MFP M630zm

L3U62A Next Business Day Onsite including DMR U8HM5E U8HM6E U8HM7E U8HM8PE U8HM9PE

MB
HP Color LaserJet Managed  
MFP M680dnm

L3U47A Next Business Day Onsite including DMR U8HL6E U8HL7E U8HL8E U8HL9PE U8HM0PE

MB
HP Color LaserJet Managed Flow  
MFP M680zm

L3U48A Next Business Day Onsite including DMR U8HL6E U8HL7E U8HL8E U8HL9PE U8HM0PE

MB HP LaserJet Managed MFP M725dnm L3U63A Next Business Day Onsite including DMR U8HH6E U8HH7E U8HH8E U8HH9PE U8HJ0PE

MB HP LaserJet Managed MFP M725zm L3U64A Next Business Day Onsite including DMR U8HH6E U8HH7E U8HH8E U8HH9PE U8HJ0PE

MB HP Color LaserJet Managed MFP M775fm L3U49A Next Business Day Onsite including DMR U8HG7E U8HG8E U8HG9E U8HH0PE U8HH1PE

MB HP Color LaserJet Managed MFP M775zm L3U50A Next Business Day Onsite including DMR U8HG7E U8HG8E U8HG9E U8HH0PE U8HH1PE

MB HP LaserJet Managed Flow MFP M830zm L3U65A Next Business Day Onsite including DMR U8HJ5E U8HJ6E U8HJ7E U8HJ8PE U8HJ9PE

MB
HP Color LaserJet Managed Flow  
MFP M880zm

L3U51A Next Business Day Onsite including DMR U8HK4E U8HK5E U8HK6E U8HK7PE U8HK8PE

MB
HP Color LaserJet Managed Flow  
MFP M880zm+

L3U52A Next Business Day Onsite including DMR U8HK4E U8HK5E U8HK6E U8HK7PE U8HK8PE

PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

3Y HP OfficeJet Pro X451dn Printer CN459A Next Business Day Onsite U1XS7E U1XS9E U1XT0E U1XU3PE U1XU5PE

3Y HP OfficeJet Pro X451dw Printer CN463A Next Business Day Onsite U1XS7E U1XS9E U1XT0E U1XU3PE U1XU5PE

3Y HP OfficeJet Pro X551dw Printer CV037A Next Business Day Onsite U1XS7E U1XS9E U1XT0E U1XU3PE U1XU5PE

3Y HP OfficeJet Pro X476dn MF Printer CN460A Next Business Day Onsite U1XQ3E U1XQ5E U1XQ6E U1XR9PE U1XS1PE

3Y HP OfficeJet Pro X476dw MF Printer CN461A Next Business Day Onsite U1XQ3E U1XQ5E U1XQ6E U1XR9PE U1XS1PE

3Y HP OfficeJet Pro X576dw MF Printer CN598A Next Business Day Onsite U1XQ3E U1XQ5E U1XQ6E U1XR9PE U1XS1PE

3Y HP OfficeJet Pro 276dw MFP Printer CR770A Next Business Day Onsite Exchange U6Z89E U6Z92PE

3Y HP OfficeJet Pro 251dw Printer CV136A Next Business Day Onsite Exchange U6Z98E U7A00PE

3Y HP PageWide Pro 452dw D3Q16B Next Business Day Onsite U8ZZ2E U8ZZ3E U8ZZ4E U9AA9PE U9AB0PE

3Y HP PageWide Pro 477dw MFP D3Q20B Next Business Day Onsite U8ZW7E U8ZW8E U8ZW9E U8ZY4PE U8ZY5PE

3Y HP PageWide Managed P55250dw J6U55B Next Business Day Onsite U9AB6E U9AB7E U9AB8E U9CN3PE U9CN4PE

3Y HP PageWide Managed P57750dw MFP J9V82B Next Business Day Onsite U9CN9E U9CP0E U9CP1E U9CP2PE U9CP3PE
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To know what HP Care Pack services exist for your product,  
please visit Care Pack Central at hp.com/go/cpc

PL Product P/N Care Pack description 3 year 4 year 5 year
1 yr Post 
Warranty

2 yr Post 
Warranty

7T HP OfficeJet Pro 6960 Printer J7K33A Next Business Day Exchange UG075E UH575E

7T HP OfficeJet Pro 6960 Printer T0F30A Next Business Day Exchange UG075E UH575E

7T HP OfficeJet Pro 6960 Printer T0F32A Next Business Day Exchange UG075E UH575E

7T HP OfficeJet Pro 6970 Printer J7K34A Next Business Day Exchange UG075E UH575E

7T HP OfficeJet Pro 6970 Printer T0F33A Next Business Day Exchange UG075E UH575E

7T HP OfficeJet Pro 8210 Printer D9L63A Next Business Day Exchange UG075E UH575E

7T HP OfficeJet Pro 8218 Printer J3P68A Next Business Day Onsite U6M61E U6M62E

7T HP OfficeJet Pro 8710 All-in-One Printer D9L18A Next Business Day Exchange UG076E UH575E

7T HP OfficeJet Pro 8715 All-in-One Printer M9L70A Next Business Day Exchange UG076E UH575E

7T HP OfficeJet Pro 8715 All-in-One Printer K7S37A Next Business Day Exchange UG076E UH575E

7T HP OfficeJet Pro 8715 All-in-One Printer J6X76A Next Business Day Exchange UG076E UH575E

7T HP OfficeJet Pro 8716 All-in-One Printer J6X77A Next Business Day Exchange UG076E UH575E

7T HP OfficeJet Pro 8718 All-in-One Printer T0G47A Next Business Day Exchange UG076E UH575E

7T HP OfficeJet Pro 8718 All-in-One Printer T0G48A Next Business Day Exchange UG076E UH575E

7T HP OfficeJet Pro 8718 All-in-One Printer T0G49A Next Business Day Exchange UG076E UH575E

7T HP OfficeJet Pro 8725 All-in-One Printer M9L80A Next Business Day Exchange U6M85E U6M86E

7T HP OfficeJet Pro 8725 All-in-One Printer K7S34A Next Business Day Exchange U6M85E U6M86E

7T HP OfficeJet Pro 8725 All-in-One Printer K7S35A Next Business Day Exchange U6M85E U6M86E

7T HP OfficeJet Pro 8728 - UK - Dixons Printer T0G54A Next Business Day Exchange U6M85E U6M86E

7T HP OfficeJet Pro 8720 All-in-One Printer D9L19A Next Business Day Exchange U6M85E U6M86E

7T HP OfficeJet Pro 8730 All-in-One Printer D9L20A Next Business Day Onsite U6M72E U6M73E

7T HP OfficeJet Pro  8740 All-in-One Printer D9L21A Next Business Day Onsite U6M72E U6M73E
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