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HP Care Pack Services for Imaging and Printing at a glance’

Consumer (R6) Commercial (64+K2)

HP Printing services levels

DesklJet

Photosmart

Home Officelet

Officelet

OfficeJet Pro

ScanJet consumer

PageWide Pro (including Managed)

PageWide Enterprise (including Managed)

LaserJet Low-End

LaserJet Mid-Range MFP

LaserJet High-End

LaserJet High MFP (including Managed)

DesignJet

ScanJet Low-end

ScanJet High-end

HW PL

2N

5M

4H

DU

7T

KP

3y

9C

8A, LY, T2, MA

4L, 4M

AK, PQ

C5,ST,MB

30

4X

4x

Base Warranty™

1 year Exchange

1 year Onsite

'

'

Py

1 year Onsite Exchange

1 year Return ( ME, Africa, South Africa, Israel, Turkey)

1 year Return

ol

Care Pack Services

Exchange Consumer (Standard ALL EMEA, NBD for selected
Countries**)

Return to depot Consumer (ME, Africa, South Africa, Israel,
Turkey)

Return to depot Commercial

ol

Exchange Commercial (NBD ALL EMEA except Baltics, Africa &
RSA Standard)

Exchange NBD Onsite (for some ScanJets/Countries**)

o3

NBD Onsite (with DMR*** for High-end LaserJets)

Post Warranty Care Pack

o3

Channel Remote Parts (MPS with Partner First Delivery only)

Installation Services

Network Installation

o3

Other Services

Accidental Damage Protection (ADP)

Limited Maintenance Kits

Professional Services

Priority Services

Proactive Print Advisor Services

*Some products may have a 2y/3y Warranty extension depending on Country/product

**Depending on Country Service Delivery capabilities, check hp.com/go/cpc.com
***DMR (Defective Media Retention)

' CEEand MEMA

2 90 days Parts Only (PN# B9E24B, F2L46A)

3 For PN# J3P68A, D9L20A, DIL21A

4 PrintBar covered 3y for Managed PN# only

> DesignJet Production Specialists only

2


http://www.hp.com/go/cpc.com
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Top Selling Imaging and Printing Services

1yrPost 2yrPost

PL  Product P/N Care Pack description 3year 4 year 5year Warranty Warranty
2B HP LaserJet P1102 Printer CE651A  Next Business Day Exchange UGO86E UHS577E

2B HPLaserJet P1102s Printer CE652A  Next Business Day Exchange UGO86E UHS577E

2B HPLaserJet P1102w Printer CE658A  Next Business Day Exchange UGO86E UH577E

2B HP LaserJet P1109 Printer CE656A  Next Business Day Exchange UGO86E UHS577E

2B HP LaserJet P1109w Printer CE662A  Next Business Day Exchange UGO86E UHS577E

2B HPLaserJet Pro M201n Printer CF455A  Next Business Day Exchange UGO86E UH577E

2B HP LaserJet Pro M201dw Printer CF456A  Next Business Day Exchange UGO86E  UH577E

PL  Product P/N Care Pack description 3year 4 year 5year \1/\13;22:15& @i’;gf’tty
2Q  HP LaserJet Pro MFP M125a Printer CZ172A  Next Business Day Exchange UH757E  UH758E

2Q HPLaserJet Pro MFP M125r Printer CZ176A  Next Business Day Exchange UH757E UH758E

2Q HPLaserJet Pro MFP M125ra Printer CZ177A  Next Business Day Exchange UH757E UH758E

2Q  HP LaserJet Pro MFP M125nw Printer CZ173A  Next Business Day Exchange UH757E UH758E

2Q HPLaserJet Pro MFP M125rnw Printer CZ178A  Next Business Day Exchange UH757E UH758E

2Q  HP LaserJet Pro MFP M127fn Printer CZ181A  Next Business Day Exchange UH757E UH758E

2Q  HP LaserJet Pro MFP M127fw Printer CZ183A  Next Business Day Exchange UH757E UH758E

2Q  HP LaserJet Pro MFP M127fs Printer CZ187A  Next Business Day Exchange UH757E UH758E

2Q  HP LaserJet Pro MFP M225dn Printer CF484A  Next Business Day Exchange UH757E UH758E

2Q  HPLaserJet Pro MFP M225dw Printer CF485A  Next Business Day Exchange UH757E UH758E

2Q  HPLaserJet Pro MFP M225rdn Printer CF486A  Next Business Day Exchange UH757E  UH758E

PL  Product P/N Care Pack description 3year 4 year 5year JA’);:::;]S& Svirr:::i;
K5  HP Color LaserJet Pro MFP M176n Printer CF547A  Next Business Day Exchange UX435E  UX436E

K5  HP Color LaserJet Pro MFP M177fw Printer CZ165A  Next Business Day Exchange UX435E  UX436E

K5  HP Color LaserJet Pro MFP M274n Printer M6D61A  Next Business Day Exchange UX435E  UX436E

K5  HP Color LaserJet Pro MFP M277n Printer B3Q10A  Next Business Day Exchange UX435E  UX436E

K5  HP Color LaserJet Pro MFP M277dw Printer B3Q11A  Next Business Day Exchange UX435E  UX436E

PL  Product P/N Care Pack description 3year 4 year 5year ;é:;ﬁ; vaelnrrfaf'tty
SB  HP Color LaserJet Pro CP1025 Printer CF346A  Next Business Day Exchange UM133E  UM134E

SB  HP Color LaserJet Pro CP1025nw Printer CE918A  Next Business Day Exchange UM133E  UM134E

SB  HP Color LaserJet Pro M252n Printer B4A21A  Next Business Day Exchange UM133E  UM134E

SB HP Color LaserJet Pro M252dw Printer B4A22A  Next Business Day Exchange UM133E  UM134E

PL  Product P/N Care Pack description 3year 4 year 5year ;V{;:;c:lst; svi::?nst;
8A  HP LaserJet P2035 CE461A  Next Business Day Onsite UK932E UK936PE

8A  HP LaserJet Pro M401a CF270A  Next Business Day Onsite U5Z49E U5Z53PE

8A  HP Laserlet Pro M401d CF274A  Next Business Day Onsite U5Z49E U5Z53PE

8A  HP LaserJet Pro M401dn CF278A  Next Business Day Onsite U5Z49E U5Z53PE

8A  HP LaserJet Pro M401dne CF399A  Next Business Day Onsite U5Z49E U5Z53PE

8A  HP LaserJet Pro M402d C5F92A  Next Business Day Onsite UBTMZ2E UBTM7PE

8A  HP LaserJet Pro M402n C5F93A  Next Business Day Onsite UBTMZE UBTM7PE

8A  HPLaserJet Pro M402dn C5F94A  Next Business Day Onsite UBTMZ2E UBTM7PE

8A  HP LaserJet Pro M402dn (RU only) G3V21A  Next Business Day Onsite UBTM2E U8STM7PE
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PL  Product P/N Care Pack description 3year 4 year 5year \1N);rrr21c:15tty \Zl\lirr;?t;
LY  HP LaserJet Pro color M45Tnw CES56A  Next Business Day Onsite UTHS0E UTH96PE
LY HP LaserJet Pro color M451dn CES57A  Next Business Day Onsite UTH90E UTH96PE
LY HP Color LaserJet Pro M452nw CF388A  Next Business Day Onsite UBTNTE UBTN6PE
LY  HP Color LaserJet Pro M452dn CF389A  Next Business Day Onsite UBTN1E UBTNEPE
PL  Product P/N Care Pack description 3year 4 year 5year \1/\I)alarrrF;onstty Svirrrpa%stty
MA  HP LaserJet Pro MFP M425dn CF286A  Next Business Day Onsite U5X82E U5Z45PE
MA  HP LaserJet Pro MFP M425dw CF288A  Next Business Day Onsite U5X82E U5Z45PE
MA  HP LaserJet Pro MFP M426dw F6W13A  Next Business Day Onsite UBTQ9E UBTR4PE
MA  HP LaserJet Pro MFP M426fdn FEW14A Next Business Day Onsite UBTQ9E UBTR4PE
MA  HP LaserJet Pro MFP M426fdw FEWT5A  Next Business Day Onsite UBTQ9E UBTR4PE
MA  HP LaserJet Pro MFP M426dw (RU only) FEW16A  Next Business Day Onsite UBTQSE UBTR4PE
MA  HP LaserJet Pro MFP M426fdn (RU only) FEW17A  Next Business Day Onsite UBTQSE UBTR4PE
PL  Product P/N Care Pack description 3year 4 year 5year \1/\/3;:2?1?;: svirrg?tty
T2  HP Color LaserJet Pro MFP M476nw CF385A  Next Business Day Onsite UTH64E UTH74PE
T2  HP Color LaserJet Pro MFP M476dn CF386A Next Business Day Onsite UTH64E UTH74PE
T2  HP Color LaserJet Pro MFP M476dw CF387A  Next Business Day Onsite UTH64E UTH74PE
T2  HPColor LaserJet Pro MFP M477fnw CF377A  Next Business Day Onsite UBTPOE UBTP7PE
T2  HP Color LaserJet Pro MFP M477fdn CF378A  Next Business Day Onsite UBTPOE UBTP7PE
T2  HP Color LaserJet Pro MFP M477fdw CF379A  Next Business Day Onsite UBTPOE UBTP7PE
PL  Product P/N Care Pack description 3year 4 year 5year \1N)zl1rrrF;10nstty Svirrg?tty
4M  HP Color LaserJet Pro MFP M570dn CZ271A  Next Business Day Onsite UeY78E UBYS0PE
4M  HP Color LaserJet Pro MFP M570dw CZ272A Next Business Day Onsite U6bY78E U6Y90PE
PL  Product P/N Care Pack description 3year 4 year 5year \1N)alarrrpaonstty Svirrrpa%stty
4L HP LaserJet Pro MFP M521dn A8BP79A Next Business Day Onsite U6Z59E U6Z70PE
4L HP LaserJet Pro MFP M521dw ABP80A Next Business Day Onsite U6Z59E U6Z70PE
4L HP LaserJet Pro MFP M435nw (RU-CIS-MEMA)  A3E42A  Next Business Day Onsite U6Z59E U6Z70PE
PL  Product P/N Care Pack description 3year 4 year 5year \1/\I)alarrrF;onstty Svirrrpa%stty
PQ HPLaserJet P3015d CE526A Next Business Day Onsite including DMR UT948E UT975E UUB56E UT947PE UT826PE
PQ HPLaserJet P3015dn CE528A Next Business Day Onsite includingDMR ~ UT948E UT975E UUB56E  UT947PE UT826PE
PQ HP LaserJet P3015x CE529A Next Business Day Onsite includingDMR ~ UT948E  UT975E  UUB56E  UT947PE UT826PE
PQ HPLaserJet Enterprise M506dn F2A68A Next Business Day Onsite includingDMR ~ U8PK3E UBPK4E UBPKS5E U8PLSPE UBPMOPE
PQ HP LaserJet Enterprise M506x F2A69A Next Business Day OnsiteincludingDMR ~ U8PK3E U8BPK4E UBPKS5E  UBPL9PE UBPMOPE
PQ HP LaserJet Enterprise M604n E6B67A  Next Business Day Onsite includingDMR ~ UBCMSE UBCN4E UBCN5E  UBCQ4PE UBCQSPE
PQ HP LaserJet Enterprise M604dn E6B68A Next Business Day Onsite includingDMR ~ USCM9E UBCN4E UBCNS5E  UBCQ4PE UBCQSPE
PQ HP LaserJet Enterprise M605n E6B69A Next Business Day Onsite includingDMR ~ UB8CROE UBCRS5E  UBCRGE  UBCTSPE UBCT6PE
PQ HP LaserJet Enterprise M605dn E6B70A Next Business Day Onsite includingDMR ~ U8B8CROE UBCR5E  UBCR6E  UBCTSPE UBCT6PE
PQ HP LaserJet Enterprise M605x E6B71A  Next Business Day Onsite includingDMR ~ U8B8CROE UBCR5E  U8CR6E  UBCTSPE UBCT6PE
PQ HP LaserJet Enterprise M606dn E6B72A Next Business Day Onsite includingDMR ~ U8CJ8E  UBCK3E U8CK4E UBCM3PE UBCM4PE
PQ HPLaserJet Enterprise M606x E6B73A NextBusiness Day Onsite including DMR ~ UBCJ8E  UBCK3E U8CK4E UBCM3PE U8SCMA4PE
PQ HP LaserJet Enterprise M712dn CF236A Next Business Day Onsite includingDMR ~ U6Z05E  U6Z06E  U6Z07E U6Z24PE U6Z21PE
PQ HP LaserJet Enterprise M712xh CF238A Next Business Day Onsite includingDMR ~ U6Z05E  U6ZO6E U6Z07E U6Z24PE U6Z21PE
PQ HP LaserJet Enterprise M806dn CZ244A Next Business Day Onsite includingDMR ~ UBC59E  UBC60E  U8C61E  UBC75PE U8BC72PE
PQ HPLaserJet Enterprise M806x+ CZ245A Next Business Day Onsite includingDMR ~ U8C59E  UBC60E  UBCHTE  UBC75PE UBC72PE




Reference Guide | Imaging and Printing Services compatibility overview

1yrPost 2yrPost

PL  Product P/N Care Pack description 3year 4 year 5year Warranty Warranty
AK  HP Color LaserJet Enterprise M552dn B5L23A  Next Business Day Onsite including DMR UBCG3E UBCHOE UBCHI1E UBCJ4PE UBCJ7PE
AK  HP Color LaserJet Enterprise M553n B5L24A Next Business Day Onsite including DMR UBCG3E UBCHOE UBCHI1E UBCJ4PE UBCJ7PE
AK  HP Color LaserJet Enterprise M553dn B5L25A  Next Business Day Onsite including DMR ~ U8CG3E UBCHOE U8CHTE U8CJ4PE UBCJ7PE
AK  HP Color LaserJet Enterprise M553x B5L26A Next Business Day Onsite including DMR UBCG3E UBCHOE UBCHI1E UBCJ4PE UBCJ7PE
AK  HP Color LaserJet Enterprise CP4025n CC489A  Next Business Day Onsite including DMR UL415E  UT982E UUBG3E UL416PE UT807PE
AK  HP Color LaserJet Enterprise CP4025dn CC490A Next Business Day OnsiteincludingDMR ~ UL415E  UT982E UUB63E UL416PE UT807PE
AK  HP Color LaserJet Enterprise M651n CZ255A Next Business Day Onsite including DMR UTUJBE UTUJ9E UTUKOE U1TUL4PE UTULTPE
AK  HP Color LaserJet Enterprise M651dn CZ256A Next Business Day Onsite including DMR UTUJBE  UTUJ9E UTUKOE UTUL4PE UTULTPE
AK  HP Color LaserJet Enterprise M651xh CZ257A  Next Business Day Onsite including DMR UTUJBE UTUJ9E  UTUKOE U1TUL4PE UTULTPE
AK  HP Color LaserJet Professional CP5225 CE710A Next Business Day Onsite including DMR UQ496E UT990E UUB6BE UQ491PE UT811PE
AK  HP Color LaserJet Professional CP5225n  CE711A  Next Business Day Onsite including DMR UQ496E UT990E UUB68E UQ491PE UT8T1PE
AK  HP Color LaserJet Professional CP5225dn CE712A  Next Business Day Onsite including DMR UQ496E UT990E UUB6GBE UQ491PE UT811PE
AK  HP Color LaserJet Enterprise M750n D3LO8A Next Business Day Onsite including DMR ~ UX963E UX899E UX8B80E UV270PE UV268PE
AK  HP Color LaserJet Enterprise M750dn D3L09A Next Business Day Onsite includingDMR ~ UX963E  UX899E UX880E UV270PE UV268PE
AK  HP Color LaserJet Enterprise M750xh D3L10A  Next Business Day Onsite including DMR UX963E UX899E UXB880E UV270PE UV268PE
AK  HP Color LaserJet Enterprise M855dn A2W77A Next Business Day Onsite including DMR UOLX2E UOLX3E UOLX4E UOLY8BPE UOLYSPE
AK  HP Color LaserJet Enterprise M855xh A2W78A Next Business Day Onsite includingDMR ~ UOLX2E UOLX3E UOLX4E UOLYBPE UOLY5PE
AK  HP Color LaserJet Enterprise M855x+ A2W79A Next Business Day OnsiteincludingDMR ~ UOLX2E UOLX3E UOLX4E UOLYBPE UOLYSPE
PL  Product P/N Care Pack description 3year 4 year 5year \1N);rrrzonity Svirrrzonst;
C5  HP LaserJet Enterprise MFP M525dn CF116A  Next Business Day Onsite including DMR ~ USX64E  US5X73E  US5X74E  USX76PE USX75PE
C5  HP LaserJet Enterprise MFP M525f CF117A  Next Business Day Onsite including DMR ~ US5X64E  USX73E  USX74E  US5X76PE US5X75PE
C5  HPLaserJet Enterprise Flow MFPM525c  CF118A  Next Business Day Onsite including DMR ~ US5X64E  US5X73E  USX74E  USX76PE US5X75PE
C5  HP LaserJet Enterprise MFP M527dn F2A76A  Next Business Day Onsite including DMR ~ UBTTS5E  UBTT6E U8TT7E UBTVEPE UBTV7PE
C5  HPLaserJet Enterprise MFP M527f F2A77A  Next Business Day Onsite includingDMR ~ U8TTSE UBTT6E U8TT7E UBTV6PE UBTV7PE
C5  HP Laserlet Enterprise Flow MFP M527c F2A81A  Next Business Day Onsite includingDMR ~ U8TTS5E  UBTT6E U8TT7E UBTV6PE UBTV7PE
C5  HPLaserJet Enterprise MFP M630dn B3G84A Next Business Day Onsite including DMR ~ UBUF1E  U8UF2E UBUF3E U8ZC7PE U8ZC8PE
C5  HP LaserJet Enterprise MFP M630h J7X28A  Next Business Day Onsite including DMR ~ UBUF1E  U8UF2E UBUF3E U8BZC7PE U8ZC8PE
C5  HPLaserJet Enterprise Flow MFP M630h ~ P7Z47A  Next Business Day Onsite includingDMR ~ U8UF1E  UBUF2E UBUF3E U8ZC7PE UBZC8PE
C5 HPLaserJet Enterprise MFP M630f B3G85A  Next Business Day Onsite including DMR ~ UBUF1E  U8UF2E UBUF3E U8ZC7PE U8ZC8PE
C5  HPLaserJet Enterprise Flow MFPM630z  B3G86A Next Business Day Onsite includingDMR  U1ZUSE  U1ZU6E U1ZU7E U1ZWA4PE U4PWOPE
C5  HP LaserJet Enterprise MFP M725dn CFO66A  Next Business Day Onsite including DMR ~ U7A14E  U7A15E  U7A16E  U7Y76PE U7Y73PE
C5  HPLaserJet Enterprise MFP M725f CFO67A  Next Business Day Onsite includingDMR ~ U7A14E  U7A15E  U7A16E  U7Y76PE U7Y73PE
C5  HPLaserJet Enterprise MFP M725z CFO68A  Next Business Day Onsite includingDMR ~ U7A14E  U7A15E  U7A16E  U7Y76PE U7Y73PE
C5  HPLaserJet Enterprise MFP M725z+ CFO69A  Next Business Day Onsite including DMR ~ U7A14E  U7A15E  U7A16E  U7Y76PE U7Y73PE
C5  HPLaserJet Enterprise Flow MFPM830z  CF367A  Next Business Day Onsite includingDMR ~ U8C89E  UBC90E UBC91E UBDOBPE UBDO6PE
PL  Product P/N Care Pack description 3year 4 year 5year &’ergonstty SV);rrrF;c:\Stty
9C  HP OfficeJet Enterprise Color X555dn C2S11A  Next Business Day Onsite includingDMR ~ UTUM8E  UTUMSE UTUNOE UTXL7PE UTXL4PE
9C  HP OfficeJet Enterprise Color X555xh C2512A  Next Business Day Onsite including DMR ~ UTUM8E  UTUMSE UTUNOE UTXL7PE UTXL4PE
9C nigggé?f”tem”se Color B5LO4A  Next Business Day Onsite includingDMR ~ UTPC8E  UTPC9E UTPDOE UTPE4PE UTPETPE
9C ﬁg?ggéiwmerp”se Color B5L05A  Next Business Day Onsiteincluding DMR ~ UTPC8E  UTPC9E  UTPDOE  UTPE4PE UTPETPE
9c ;ig;ﬁggéit Enterprise Color Flow BSLOGA  Next Business Day Onsite including DMR ~ UTPC8E  UTPCSE  UTPDOE  UTPE4PE UTPETPE
9C ﬁg?ggé?ﬂﬁanaged Color L3U40A  Next Business Day Onsite including DMR ~ USHN4E USHNSE USHNGE USHN7PE USHNSPE
gc P Office)et Managed Color Flow L3U41A  Next Business Day Onsiteincluding DMR ~ USHN4E UBHNSE USHNGE USHN7PE USHNSPE

MFP X585zm
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L. 1yrPost 2yrPost
PL  Product P/N Care Pack description 3year 4 year 5year Warranty Warranty
ST ;Egﬂg;ég?”“ Enterprise (D644A Next Business Day OnsiteincludingDMR ~ UTQ39E  UTQ50E  UTQS51E  U1Q52PE UTQ53PE
ST ;iéﬂg;g?se”“ Enterprise CD645A  Next Business Day OnsiteincludingDMR ~ UTQ39E  U1Q50E  U1Q51E  UTQ52PE U1Q53PE
ST ﬁgﬂg;éise”“ Enterprise Flow (D646A Next Business Day Onsite includingDMR ~ UTQ39E  UTQS0E UTQSTE UTQ52PE U1Q53PE
ST ;i;ﬂg;;gf}e”et Enterprise B5L46A  Next Business Day Onsite includingDMR ~ USTH7E  USTH8E USTH9E USTKBPE USTK9PE
ST uipcﬂg%?se”et Enterprise B5L47A  Next Business Day Onsite including DMR ~ USTH7E  USTHBE USTH9E USTKSPE USTK9PE
ST uiéﬂg%ise”et Enterprise Flow B5L54A  Next Business Day Onsite includingDMR ~ USTH7E  USTHBE USTH9E USTKSPE USTK9PE
ST aisag;bﬁ”“ Enterprise (Z248A Next Business Day OnsiteincludingDMR ~ UTPF8E  UTPF9E  UTPGOE UTPH4PE UTPHTPE
ST ;iéﬂgg;‘?se”“ Enterprise (Z249A Next Business Day Onsite includingDMR ~ UTPFBE  UTPFOE  UTPGOE  UTPHAPE UTPHIPE
ST ;iéﬂg;b@se”et Enterprise Flow CZ250A  Next Business Day Onsite includingDMR ~ UTPFSE  UTPFO9E  UTPGOE UTPHA4PE UTPH1PE
ST ;i;%’;ég?”“ Enterprise CC522A  Next Business Day Onsite includingDMR ~ U6W62E  UBW63E UBW64E U6WS1PE USW78PE
ST ;ig%{?;éfse”et Enterprise CC523A  NextBusiness Day Onsite includingDMR ~ U6W62E  UBW63E UBWG4E UBWS1PE USW78PE
ST ;ig%’;gjge”m Enterprise CC524A  Next Business Day Onsiteincluding DMR ~ U6W62E UBW63E UBWGE4E UGWS1PE UBW78PE
LHP Color LaserJet Enterprise ) - )
ST MEP M7752+ CF304A NextBusiness Day Onsite includingDMR ~ U6W62E U6W63E U6GW64E UBWBTPE U6W78PE
ST ;E;ﬁg;gge”ew”terp”se Flow A2W75A Next Business Day Onsite including DMR ~ USD23E  USD24E  USD25E  USD42PE USD39PE
ST ;Egﬂgébiie”“ Enterprise Flow A2W76A Next Business Day Onsiteincluding DMR ~ USD23E  USD24E  UBD25E  USD42PE USD39PE
. 1yrPost 2yrPost
PL  Product P/N Care Pack description 3year 4 year 5year Warranty Warranty
KP  HP ScanJet G3110 L2698A  Next Business Day exchange UH262E
KP  HP ScanJet G4010 L1956A  Next Business Day exchange UH253E
KP  HP ScanJet G4050 L1957A  Next Business Day exchange UH253E
L 1yrPost 2yrPost
PL  Product P/N Care Pack description 3year 4 year 5year Warranty Warranty
4X  HPScanlet 1000 L2722A  Next Business Day exchange UT949E UT953PE
4X  HP ScanJet 5590P L1912A  Next Business Day exchange UH260E UH359PE
4X  HPScanlet 5590 L1910A  Next Business Day exchange UH260E UH359PE
4X  HP ScanJet Pro 2500 f1 L2747A  Next Business Day exchange UBTG7E UBTH2PE
4X  HPScanJet 300052 L2737A  Next Business Day exchange UH260E UH359PE
4X  HP ScanJetN6310 L2700A Next Business Day exchange UH260E UH359PE
4X  HP ScanJet Pro 3500 f1 L2747A  Next Business Day exchange UBTF9E UBTG4PE
ax  HPscanjetEnterprise Flow 500052 L2738A  Next Business Day exchange UH370E UOMFGE UOMFSE UH373PE
Sheet-feed Scanner
4X  HP ScanlJet Enterprise Flow 5000 s3 L275TA  Next Business Day exchange UH370E UOMF6E UOMF5E UH373PE
4X  HPScanJet N6350 L2703A  Next Business Day exchange U4939E UH366PE
ax  HPscanJetEnterprise Flow 700052 127308 Next Business Day exchange UTQS9E  USX49E USXS0E  USXAGPE
Sheet-feed Scanner
4X  HPScanlet 8270 L1975A  Next Business Day exchange U4939E UH366PE
ax P ScanletEnterprise Flow 7500 127258 Next Business Day exchange U4937E UV257PE
Flatbed Scanner
ax  HPDigital Sender Flow 8500 fn1 L2719A  Next Business Day Onsite HZ666E HZ673E HZ674E HZ67SPE HZ678PE
Document Capture Workstation
ax  HPScanletEnterprise Flow N9120 126838  Next Business Day Onsite UJ990E UJ991PE

Flatbed Scanner
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1yrPost 2yrPost

PL  Product P/N Care Pack description 3year 4 year 5year Warranty Warranty
MB  HP LaserJet Managed M506dnm F2A66A  Next Business Day Onsite including DMR ~ U8TS5E  UBTS6E  U8TS7E  UBTTTPE UBTTZ2PE
MB  HP LaserJet Managed M506xm F2A67A  Next Business Day Onsite including DMR ~ U8TS5E  UBTS6E  U8TS7E  UBTTTPE UBTT2PE
MB  HP Color LaserJet Managed M553dnm B5L38A  Next Business Day Onsite including DMR ~ U8BHS2E UBHS3E UBHS4E UBHSS5PE UBHS6PE
MB  HP Color LaserJet Managed M553xm BS5L39A  Next Business Day Onsite including DMR  U8BHS2E UBHS3E U8HS4E UBHS5PE UBHS6PE
MB  HP LaserJet Managed M605dnm L3U53A  Next Business Day Onsite including DMR  U8B8HQ2E UBHQ3E U8HQ4E UBHQSPE UBHQ6PE
MB  HP LaserJet Managed M605xm L3U54A  Next Business Day Onsite including DMR  U8BHQ2E UBHQ3E U8HQ4E UBHQSPE UBHQ6PE
MB  HP Color LaserJet Managed M651dnm HODC9A  Next Business Day Onsite including DMR  U8BHP3E U8BHP4E U8HPS5E U8BHP6PE UBHP7PE
MB  HP Color LaserJet Managed M651xhm L8Z07A  Next Business Day Onsite including DMR  U8BHP3E U8BHP4E U8HPS5E U8BHP6PE UBHP7PE
MB  HP LaserJet Managed MFP M525fm L3U59A  Next Business Day Onsite including DMR ~ UBHCOE U8HCTE U8HC2E UBHC3PE UBHC4PE
mp P Laserlet Managed Flow L3UGOA  Next Business Day Onsite including DMR ~ USHCOE  USHC1E  UBHC2E  USHC3PE USHC4PE
MFP M525cm
MB  HP LaserJet Managed MFP M527dnm F2A79A  Next Business Day Onsite including DMR  U8ZE6E  UBZE7E UBZE8BE U8ZF2PE UBZF3PE
MB aiéﬁgge:w'\]"a”age‘j Flow F2A80A  NextBusiness Day Onsite including DMR ~ USZEGE USZE7E UBZESE USZF2PE USZF3PE
mp P Color Laserjet Managed L3U46A  Next Business Day Onsiteincluding DMR ~ USHC9E USHDOE USHD1E USHD2PE USHD3PE
MFP M575dnm
mg  HP Color LaserJet Managed Flow L3U45A  Next Business Day Onsite including DMR ~ USHC9E USHDOE USHD1E USHD2PE USHD3PE
MFP M575cm
g HP Color Laserjet Managed BSLA9A  Next Business Day Onsite including DMR  USTWA4E USTWSE USTWGE USTXOPE USTX1PE
MFP M577dnm
MB ;igﬂg;;?fﬁ”ewa”agm Flow BSL50A  Next Business Day Onsiteincluding DMR ~ USTW4E USTWSE UBTWGE USTXOPE USTXTPE
MB  HP LaserJet Managed MFP M630hm L3U6TA  NextBusiness Day Onsite including DMR  UBHM5E  U8HM6E U8HM7E U8BHMS8PE UBHM9PE
mg HP LaseretManaged Flow P7Z48A  Next Business Day Onsite including DMR ~ USHMSE USHMGE USHM7E USHMSPE USHMOPE
MFP M630hm
mp P Laserlet Managed Flow L3U62A  Next Business Day Onsite including DMR ~ USHMSE USHMGE USHM7E USHM8PE USHMIPE
MFP M630zm
mp HP Color LaserJet Managed L3U47A  Next Business Day Onsite including DMR ~ USHLG6E USHL7E UBHLBE USHL9PE USHMOPE
MFP M680dnm
mp HP Color Laserjet Managed Flow L3U48A  Next Business Day Onsite including DMR ~ USHLG6E  USHL7E  USHLSE USHL9PE USHMOPE
MFP M680zm
MB  HP LaserJet Managed MFP M725dnm L3U63A  Next Business Day Onsite including DMR  U8HH6E U8BHH7E U8HH8E U8HH9PE UBHJOPE
MB  HP LaserJet Managed MFP M725zm L3U64A  Next Business Day Onsite including DMR  U8HH6E U8HH7E U8HH8E U8HH9PE UBHJOPE
MB  HP Color LaserJet Managed MFP M775fm  L3U49A  Next Business Day Onsite including DMR ~ U8HG7E U8BHGBE UBHGSE UBHHOPE U8BHH1PE
MB  HP Color LaserJet Managed MFP M775zm L3U50A  Next Business Day Onsite including DMR ~ U8HG7E U8HG8E UBHGOE UBHHOPE U8BHH1PE
MB  HP LaserJet Managed Flow MFP M830zm L3U65A  Next Business Day Onsite including DMR ~ U8HJ5E  U8HJ6E U8BHJ7E U8BHIJBPE U8HJ9PE
mp P Color Laserjet Managed Flow L3U51A  Next Business Day Onsite including DMR ~ USHK4E UBHKSE UBHKGE USHK7PE USHKBPE
MFP M880zm
mp P Color Laserjet Managed Flow L3US2A  Next Business Day Onsite including DMR ~ UBHK4E USHKSE UBHKGE USHK7PE USHKSPE
MFP M880zm+
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3Y  HP OfficeJet Pro X451dn Printer CN459A  Next Business Day Onsite UTXS7E  U1TXS9E UTXTOE UTXU3PE UTXUSPE
3Y  HP OfficeJet Pro X451dw Printer CN463A  Next Business Day Onsite UTXS7E  UTXS9E UIXTOE U1TXU3PE UTXUSPE
3Y  HP OfficeJet Pro X551dw Printer CV037A  Next Business Day Onsite UTXS7E  UTXS9E UIXTOE UTXU3PE UTXUSPE
3Y  HP OfficeJet Pro X476dn MF Printer CN460A  Next Business Day Onsite UTXQ3E UTXQ5E  UTXQ6E UTXRIPE UTXSTPE
3Y  HP OfficeJet Pro X476dw MF Printer CN461A  Next Business Day Onsite UTXQ3E UTXQ5E UTXQ6E UTXR9PE UTXSTPE
3Y  HP OfficeJet Pro X576dw MF Printer CN598A  Next Business Day Onsite UTXQ3E UTXQ5E UTXQ6E UTXR9PE UTXSTPE
3Y  HP OfficeJet Pro 276dw MFP Printer CR770A  Next Business Day Onsite Exchange U6Z89E U6Z92PE
3Y  HP Officelet Pro 257dw Printer CV136A  Next Business Day Onsite Exchange U6Z98E U7A00PE
3Y  HPPageWide Pro 452dw D3Q16B  Next Business Day Onsite U8ZZ2E UBZZ3E UBZZ4E U9AA9PE USABOPE
3Y HPPageWide Pro 477dw MFP D3Q20B  Next Business Day Onsite U8ZW7E U8ZWBE UBZWSE U8ZY4PE UBZYSPE
3Y HPPageWide Managed P55250dw J6U55B  Next Business Day Onsite USAB6E U9AB7E U9ABBE USCN3PE U9CN4PE
3Y  HPPageWide Managed P57750dw MFP  J9V82B  Next Business Day Onsite U9CN9E USCPOE U9CP1E U9CP2PE USCP3PE
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PL  Product P/N Care Pack description 3year 4 year 5year Warranty Warranty
7T  HP OfficeJet Pro 6960 Printer J7K33A Next Business Day Exchange UGO75E  UH575E
7T  HP OfficeJet Pro 6960 Printer TOF30A Next Business Day Exchange UGO75E UHS575E
7T  HP Officelet Pro 6960 Printer TOF32A Next Business Day Exchange UGO75E  UH575E
7T  HP Officelet Pro 6970 Printer J7K34A Next Business Day Exchange UGO75E  UH575E
7T  HP OfficeJet Pro 6970 Printer TOF33A Next Business Day Exchange UGO75E UHS575E
7T  HP OfficeJet Pro 8210 Printer DIL63A Next Business Day Exchange UGO75E UHS575E
7T  HP Officelet Pro 8218 Printer J3P68A Next Business Day Onsite UBMB1E  UBM62E
7T  HP OfficeJet Pro 8710 All-in-One Printer DIL18A Next Business Day Exchange UGO76E UHS575E
7T  HP OfficeJet Pro 8715 All-in-One Printer M9IL70A Next Business Day Exchange UGO76E  UH575E
7T  HP OfficeJet Pro 8715 All-in-One Printer K7S37A Next Business Day Exchange UGO76E UHS575E
7T  HP OfficeJet Pro 8715 All-in-One Printer JEX76A Next Business Day Exchange UGO76E UHS575E
7T  HP Officelet Pro 8716 All-in-One Printer JEXT7TA Next Business Day Exchange UGO76E  UH575E
7T  HP OfficeJet Pro 8718 All-in-One Printer TOG47A Next Business Day Exchange UGO76E  UH575E
7T  HP Officelet Pro 8718 All-in-One Printer TOG48A Next Business Day Exchange UGO76E  UH575E
7T  HP OfficeJet Pro 8718 All-in-One Printer TOG49A Next Business Day Exchange UGO76E  UH575E
7T  HP Officelet Pro 8725 All-in-One Printer MILBOA  Next Business Day Exchange UBMB85E  U6MB86E
7T  HP OfficeJet Pro 8725 All-in-One Printer K7S34A Next Business Day Exchange UBMB5E  UBMB86E
7T  HP OfficeJet Pro 8725 All-in-One Printer K7S35A Next Business Day Exchange UBM85E  U6EM86E
7T  HP OfficeJet Pro 8728 - UK - Dixons Printer TOG54A Next Business Day Exchange U6M85E U6EMB86E
7T HP OfficeJet Pro 8720 All-in-One Printer DIL19A Next Business Day Exchange UBMB5E  UBMB86E
7T HP OfficeJet Pro 8730 All-in-One Printer D9L20A Next Business Day Onsite UBM72E UBM73E
7T  HP Officelet Pro 8740 All-in-One Printer DOL21A Next Business Day Onsite UBM72E UBM73E
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