
The document is continuously being updated, so if your computer model does not appear in
the compatible or incompatible list below, please consult customer service directly.

COMPATIBILITY ( Not a full list )

HP

Elitebook ( HP Elitebook 630/640/645/650/655 G9; Elitebook 840/850 G6/G7/G8/G9;Elitebook 845/Elitebook 830 G7/G8/G9/G10; EliteBook 
x360 830 G9/G10; EliteBook x360 1030 G2/G3/G4/G7/G8; HP EliteBook x360 1040 G5/G6/G7/G8/G9/G10; Elitebook X2);
Probook ( 440 G6/G8/G9;450 G9/G10,445 g7/450 G5/G6/G7/G9,455 G9/G10;650 G5/G8 )
Zbook Firefly (14/15 /17G7/G8; Zbook 15 G3;Zbook studio z5);;
Envy (Envy 17/Envy x360/13-bf0797nr/15t-ew100/17t-cr100; ENVY Laptop 13-aq1/ ENVY 13 (13-ad000, 13-ad100) Series;Geforce MX250/ 17T/ 
X360/ 13-AQ1/ 13t-ba100/ 113-aq001ms/ 17m-ae011dx);
Spectre (Spectre x360/14t-ef000/14-ef1047nr/Spectre x2; HP Envy 17/Envy x360/13-bf0797nr/15t-ew100/17t-cr100;13T/ 15T/ X369/ 13T-
AK000CTO/ AF001TU );
Zbook ( 15U G3/ 17 G4/ 14U G6/ 15 G5/G6/ 16 G6/ Studio Z5 );
Chromebook(Chromebook x360 14b-cb0097nr/5a-na0047nr/11a-na0010nr/Dragonfly Pro/11A G6 EE/ 14a-na0122od);
Omen (16/17;GTX 4 Pro15.6);

Dell

Latitude ( 3110/3140/3310 2 in 1/ 3400/ 3410/3420/3440/3445/3490/ 3500/3510 /3520 /3540 /5290/5310 /5320/5340 /5410/5411/5420 /5421 
/5430 /5400/5440/5480/5490/5491/5500/5510/5520/5521/5540/5530/5580/5591/7230/7280/7300/7330 
/7320/7340/7370/7389/7390/7400/7410/7420/7430/7440/7480/7490/7530/7640/9420/9430/9440);          
Precision(3540/3551/3561/3470/3480/3570/3571/3580/3581/5470/5480/5520/5530/5540/5550/5560/5570/5680/7520/7730/7750/7670/7680/777
0/7780);
Inspiron ( 3420/5420/5425/5430/5620/5625/5630/5635/7420/7425/7430/7435/7506 /7610/7620/7630/7635/7791;New Inspiron 14/16 
Plus/13/16);
Vostro(5410/5620/15 5510);XPS 9380/13/15/17;Dell G16-7630/G15-5530;Dell G7 7790/ Dell G15- 5511/ Dell 17 9700

Lenovo

ThinkPad (ThinkPad T14/T14s Gen1/2/3/4;T15P Gen 1/Gen 2/Gen3/T16/T570/T590/T470/T470s/T480s/T490s/T580; E14/E15 Gen2/4/ E590; 
L13/L15 Gen 3/L13 Yoga Gen 3/L14 Gen 1/L15 Gen 2/L390/L490/ Z13/Z16; ThinkPad X13 Gen2/3/4/X13s/X13;ThinkPad X1 Carbon Gen 
6/8/9/10/11; X1Extreme;P15v Gen 2/3; P1 Gen 5/P14s Gen 3/P15s Gen 2/P16/P16s/P50/ P52/P70/P72;T580/ 81N8/ Y530/ Y720/ X390; 
ThinkBook14 Gen 3/ThinkBook 16p G2);
Yoga (Yoga 7i/9i/370/720/730/900/910/920/930/940/C740/C930/C940/15 UltrabookPro/613ALC6/ 7 14ial7/ 7i/9i );
Legion (Legion S7/G15/Y530/5i pro gen 7/ 5- 17-82GN0000US; Legion-5-17-82GN0000US;Legion 5-15IMH05H )

Surface

Surface Pro X/9/8/7;
Surface Laptop 3/4/5;
Surface Laptop Studio/ 2+;
Microsoft Surface Book 2;
Surface Go

Samsung Samsung Galaxy S20 ultra/S10+/S10/S9+ /S9 /S8+ /S8 Plus; Tablet S4/ S5e/ New S7; Note 10 / 9 / 8; Galaxy Book Flex Alpha 2-in-1 13.3" QLED Touch-Screen 
Laptop; Galaxy Tab S5e/ Galaxy Tab S4; Galaxy S20 Ultra;Chromebook/Flexalpha 2-in- 1

Mac 
(Not 
Support 
MST)

MacBook/ MacBook Pro (2023/2022/2021/2020/2019/2018/2017/2016); Macbook Air 2018-2023, Mac mini 2018-202; iPad Pro 2018; iMac 27 (Notice: 
doesn't compatible with new M1-based Macs like MacBook Air M1 2020, MacBook Pro M1 2020,Mac mini M1)

Huawei 
laptop

HUAWEI MateBook X Pro(MACHD-WDH9,MACHD-WFH9,MACHD-WFE9,MACHD-WFH9Q,MACHD-WFE9Q,MRG-W56,MRG-W76,MRGF-16); HUAWEI 
MateBook X(EULD-WFH9,EULD-WDH9,EULD-WFE9);HUAWEI MateBook E Go(GK-G58,GK-G56,GK-W76);HUAWEI MateBook E(DRC-W58,DRC-W56,DRC-
W76),etc

Huawei 
phone

HUAWEI P60,P60 Pro,P60 Art,P50,P50 Pro,P40/P30/P20 pro; P50E,P50 Pocket,P50 Pocket,P40/P30/P20 pro;HUAWEI Mate 50/40/30/20/10,Mate 
Pro50/40/30/20/10,Mate 50 RS;HUAWEI Mate X5/X3/Xs 2/Xs/X2/X/20 X/20 X 5G;Mate 50/40/30/20 RS;Mate 30 Pro 5G;Mate 50E/40E/40E Pro/30E Pro 5G

OTHER 
Laptops

Lg gram 16t90r-k.adb9u1,Google Slate (2019); Chromebook C340-15; SanDisk Cruise Glide; Razer Blade 2017 (gtx 1060); Pixel book go 2019/2020; Pixel ( 
2016/ 2017 )/C340-15/ Google Slate

INCOMPATIBILITY ( Not a full list )

HP

All HP Pavillion Laptop; Spectre ( X360 13/ 14/ 15T ); Elitebook ( 745 G3/4;745 G6/ 755 G5/ 800 G2 / 820 G3/ 820 G4/ 828 G4/840 G3/ 840G4/850G4 /1030 
G2);Probook (430 G5/455 G4/600/ 640/ 650 G2/ 650 G3 ); Laptop ( 15-dy1xxx/ 15-dy2xxx/ 15t-dy100/ 15t-dy200/15-dy1059ms/ 15-dy1025nr/ 15-dw3XXX/ 
15-dw2025od/ 14-dq1033cl/ 14-dq2045cl/15-ef2xxx/ 17-by3613dx/ 17-cn1008cy/ PC15s-fq2000(2D119AV)/ 15-dw3097nr/15s-fq200/ 17-by1xxx/ 15-
EF1001DS/ 17-by2053cl/17z-cp000 );Inspiron 14 5000 Series/ Levano Ideapad 1 15.6" FHD Touch Screen Laptop/Folio1020B&O/ 17-cn0053cl/ 17-cn0275st/ 
15-ef1072nr/ 15-ef0xx;Earlier Pavilion series/ 2020 HP 14/ newer HP Envy 15/ 340S G7/ EVGASC15/ 17.3in Full;HD Notebook/ prodesk 600 G2/ envy x360 
15m-bp- 112dx/ Notebook15-dy1071wm/ Notebook 15-dy1043dx;Model ( 17t-by300/ 15-dy1076nr/ 15-dw2025cl/ 15-y1751ms/15-dw0037wm/ 14-
dq1033cl/ 14-dq0005cl/ 15EF1300WM);HP 15-dy2073dx/dw3xxx/15-dy2035nr/15-dy2176nr/Omen 15-en0001la/Pavilion 15t-eg200/Inspiron 7706/HP ENVY 
model U110nr/HP14s-be102TX/HP 14-ce1004TX 14;HP Pavillion -14 bf116tx/15 ck009/15t-eg200/15-fd0097nr/15-cs3000/Model 15-cs1014-ng/Power Laptop 
15-cb/17-cp3047nrDell Dell Latitude (E5430/E5440/E7270/E7470/E7440/E7450/E3520/E7450);Dell Inspiron(17-5000 series/15-5000 series/14-5410 15-3000/15-3583/17-3793 
Business;Inspiron 3525/5379; Inspiron11 3000 2-in-1/15 3520/15 3000/15 3511/Inspiron 15 3525/15 7000/17 3000);Vostro (3420/3520/Vostro MT 
3671);Dell Chromebook 5190

Lenovo Lenovo ideapad 1i Thin Light/3/3i/ 5/ 3- 15itl6; Ideapad 3/5/330/L340/ S340/130S/330S/Flex-15IWL/Flex 5 14 (AMD)/Flex 5-1570/ Flex 5 14itl05/ Flex 5 
15IIL05/ Flex 15 iml/Flex-614IKB/1-15IJL7;Yoga Flex 5/710/520;ThinkPad 1490/E580/11e Yoga Gen 6 (11”) 2-in-1;Yoga ( 710-15ikb/ 520 )Lenovo 
V330/T570/Y520/ model 81we0016us/ Thinkbook 15P/C340 chromebook;Legion 540/Tab 4; AMD not supported

Microsoft
Surface

Surface Pro 3/ 4/ 6
Book 3

Asus Vivobook series/ Q547/ Q503U/ Q526F/ L203MA/ TUF 17.3 Gaming Laptop
Zenbook ( UX333FN/ UX330UA-AH55/ Flip 14 UX461FN-DH74T/ Flip 14UX463FL/Q407I )

Acer E5-575/ R5-571T/ E5-576G/ R15/ G3-571/ Predator Helios 300/ Swift X 14

Samsung Galaxy Tab 5 / A50 / A51-5G

Huawei Matebook 14 / Mediapad M5 lite

Apple Macbook Air ( before 2018 )/ MacBook Pro 2015/ i Mac 2021

other Redmi Note 7/VA912/ VA912 Series 4/ VA912B/satellite P25wc/ Radius P55W- B5224
High-power equipment/ USB Super Drive/ CD/ DVD player
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