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Date: 6/14/2022
Subject: Updated FJM Indoor Unit Combinations and Compatibility

Models: AJ020BXJ2CH/AA (XH20)2B), AJ024BXJ3CH/AA (XH24)3B), AJO36BXJ4CH/AA (XH36)4B),
AJO48BXJSCH/AA (XH48)5B), AJ020BXS3CH/AA (JXH20S3B), AJ024BXS4CH/AA (XH24S54B),

AJO30BXS4CH/AA (XH30S4B), AJ036BXS4CH/AA JXH36S4B)

Updated EEPROM and Micom

Samsung FJM outdoor unit models AJO**BXJ*CH/AA and AJO**BXS*CH/AA manufactured on May 1, 2022 and
later will include updated EEPROM and Micom versions that will change compatibility of certain Duct S
(AJO**BNHDCH/AA) and MPAH (ACO**BNZDCH/AA) indoor unit models, change allowed installed
combinations and maximum indoor unit connection quantities when Duct S or MPAH indoor units are
applied. Refer to the “Date of Manufacture Lookup” section for details regarding how to identify the date of
manufacture of Samsung HVAC units based on serial number.

Model Numbers with EEPROM and Micom Versions

Updated EEPROM and Micom versions with the newly applied changes can be found below. Please note that
“220224” references a date code of 2/24/2022, and "22105" references a date code of 10/05/2022. The
changes noted in this document will apply to any EEPROM version that has a date code of 2/24/2022 or later
and any Micom version that has a date code of 10/05/2022 or later. Both EEPROM and Micom can be
updated in the field using SNET Pro 2.

FJM Outdoor Unit Model

EEPROM Version
System Type Model Number US Code
AJO20BXJ2CH/AA JXH20)2B DB82-06293A 220224
Standard AJ024BXJ3CH/AA JXH24)3B DB82-06294A 220224
AJO36BXJ4CH/AA JXH36)4B DB82-06295A 220224
AJ048BXJ5CH/AA JXH48)5B DB82-06299A 220224
AJO20BXS3CH/AA JXH20S3B DB82-06296A 220224
Max Heat® AJ024BXS4CH/AA JXH24S4B DB82-06297A 220224
AJO30BXS4CH/AA JXH30S4B DB82-06298A 220224
AJO36BXS4CH/AA JXH36S4B DB82-06300A 220224
FJM Outdoor Unit Model . .
Micom Version
System Type Model Number US Code
Standard AJO**BXJ*CH/AA JXH**]*B

DB91-02266A 221005
Max Heat® AJO**BXS*CH/AA JXH**S*B -
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Updated Indoor Unit Compatibility

Below are details regarding updated compatibility of Duct S (AJO**BNHDCH/AA) and MPAH (ACO**BNZDCH/AA)
indoor units. The design diversity (index) limitation noted on page 3 has caused the removal of the models noted
below.

e Standard Systems (AJO**BXJ*CH/AA)
0 18K Btu/h Duct S and MPAH units are no longer compatible with AJ024BX)3CH/AA (XH24)3B)
outdoor units.

Units manufactured before 5/1/2022 Units manufactured after 4/30/2022
Indoor Unit
Outdoor Unit Model Outdoor Unit Model
Number (US Code) Number (US Code)
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AJO**BNHDCH/AA 12 . ° . °
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18 ° ° ° °
12 ° ° ° °
ACO**BNZDCH/AA
MPAH " (cNH**zDB) 18 °
24 . . °
e = Compatible

e Max Heat® Systems (AJO**BXS*CH/AA)
0 AJOT15BNHDCH/AA Duct S units are no longer compatible with AJ020BXS3CH/AA (JXH20S3B)
outdoor units.
0 18K Btu/h Duct S and MPAH units are no longer compatible with AJ024BXS4CH/AA (XH24S4B)
outdoor units.
0 AC024BNZDCH/AA MPAH units are no longer compatible with AJO30BXS4CH/AA (JXH30S4B)
outdoor units.

Units manufactured before 5/1/2022 Units manufactured after 4/30/2022
Indoor Unit
Outdoor Unit Model Outdoor Unit Model
Number (US Code) Number (US Code)
g b b b b < < 2
N ~ N ~ N ~ N ~ N ~ N ~ N ~ N ~
58 3% 3§ 3@ 58 | 3% | 3§ | 3%
Type Model Number Capacity 02 4a 3L 34 348 24 32 34 348
(US Code) (KBtu/h) 5 ¢ 5 < 5 ¢ 5 5 < 5 < 52 52
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AJO**BNHDCH/AA 12 . ° . °
DuctS " jNH**HDB) 15 . . . .
18 ° ° ° °
12 ° ° ° °
ACO**BNZDCH/AA
MPAR " cNH=zDB) 18 . * * *
24 ° ° .
e = Compatible
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Updated Indoor Unit Combinations

e Standard systems (AJO**BXJ*CH/AA) combination guide when applying AJO**BNHDCH/AA (Duct S) or
ACO**BNZDCH/AA (MPAH) indoor units.

0 Only one AC**BNZDCH/AA (MPAH) indoor unit can be included in the combination.

0 Only one AJ**BNHDCH/AA (Duct S) indoor unit can be included in the combination (new condition).

o0 A***BNHDCH/AA (Duct S) indoor units cannot be connected to outdoor unit model AJ020BXJ2CH/AA.

o IfAJO**BNHDCH/AA (Duct S) or ACO**BNZDCH/AA (MPAH) indoor units are included in the
combination, the total sum of indoor unit nominal capacity cannot exceed the outdoor unit nominal
capacity (max. 100% design diversity/capacity ratio).

0 Ifthe indoor unit combination includes AJO**BNHDCH/AA (Duct S) or ACO**BNZDCH/AA (MPAH)
indoor units and does not meet the installation combination restrictions, error code ES63 error will
display and the system will not operate.

0 Iferrorcode E563 occurs, Cool Mode and Pipe Check operations are still possible.

Units manufactured before 5/1/2022

. Mixed g Indf)or 3 Indpor 2 Ind_oor Combination  Outdoor
Outdoor Unit . Unit Unit Unit .
Installation . . . Ratio Index
Connection Connection Connection
JXH24)3B
(AJO24BX)3CH/AA) Allowed Not Allowed Not Allowed  Allowed <1.0 24
JXH36)4B
(AJO36BXJ4CH/AA) Allowed Not Allowed Not Allowed  Allowed <1.0 36
JXH48)5B
(AJO48BXJ5CH/AA) Allowed Not Allowed  Allowed Allowed <1.0 48

* Mixed installation means mixing AJ***BNHDCH/AA and AC***BNZDCH/AA units on the same system

¢

Units manufactured after 4/30/2022

4 Indoor 3 Indoor 2 Indoor

Outdoor Unit Mixed . . . Combination  Outdoor
. Unit Unit Unit .
Model (US Code) Installation* . . . Ratio Index
Connection Connection Connection

JXH24)3B

(AJO24BX)3CH/AA) Not Allowed Not Allowed Not Allowed  Allowed <1.0 24
JXH36)4B

(AJO36BXJ4CH/AA Not Allowed NotAllowed Allowed Allowed <1.0 36
JXH48J5B

(AJO48BXJSCH/AA) Not Allowed Allowed Allowed Allowed <1.0 48

* Mixed installation means mixing A***BNHDCH/AA and AC***BNZDCH/AA units on the same system

Samsung HVAC maintains a policy of ongoing development, specifications are subject to change without notice.
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Updated Indoor Unit Combinations

e Max Heat® systems (AJO**BXS*CH/AA) combination guide when applying AJO**BNHDCH/AA (Duct S) or
ACO**BNZDCH/AA (MPAH) indoor units.

0 Only one AC**BNZDCH/AA (MPAH) indoor unit can be included in the combination.

0 Only one A***BNHDCH/AA (Duct S) indoor unit can be included in the combination (new condition).

o IfAJO**BNHDCH/AA (Duct S) or ACO**BNZDCH/AA (MPAH) indoor units are included in the
combination, the total sum of indoor unit nominal capacity cannot exceed the outdoor unit nominal
capacity (max. 100% design diversity/capacity ratio).

0 Ifthe indoor unit combination includes AJO**BNHDCH/AA (Duct S) or ACO**BNZDCH/AA (MPAH)
indoor units and does not meet the installation combination restrictions, error code ES63 error will
display and the system will not operate.

0 Iferrorcode E563 occurs, Cool Mode and Pipe Check operations are still possible.

Units manufactured before 5/1/2022

4 Indoor 3 Indoor 2 Indoor

Outdoor Unit Mixed Unit Unit Unit Combination  Outdoor
Model (US Code) Installation . . . Ratio Index
Connection Connection Connection

JXH20S3B

(AJO20BXS3CH/AA) Allowed Not Allowed Not Allowed  Allowed <1.0 21
JXH24S4B

(AJO24BXS4CH/AA) Allowed Not Allowed Not Allowed  Allowed <1.0 24
JXH30S4B

(AJO30BXSACH/AA) Allowed Not Allowed Not Allowed  Allowed <1.0 30
JXH36S4B

(AJO36BXSACH/AA) Allowed Not Allowed Not Allowed  Allowed <1.0 36

* Mixed installation means mixing A***BNHDCH/AA and AC***BNZDCH/AA units on the same system

\ 4

Units manufactured after 4/30/2022

Outdoor Unit Mixed 4Ind90r 3Ind90r 2Ind90r Combination  Outdoor
. Unit Unit Unit .
Model (US Code) Installation* . . . Ratio Index
Connection Connection Connection

JXH20S3B

(AJO20BXS3CH/AA) Not Allowed Not Allowed NotAllowed Allowed <1.0 21
JXH24S4B

(AJO24BXS4CH/AA) Not Allowed Not Allowed  Allowed Allowed <1.0 24
JXH30S4B

(AJO30BXS4CH/AA Not Allowed NotAllowed Allowed Allowed <1.0 30
JXH36S4B

(AJO36BXSACH/AA) Not Allowed Not Allowed  Allowed Allowed <1.0 36

* Mixed installation means mixing A***BNHDCH/AA and AC***BNZDCH/AA units on the same system
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Indoor Unit Compatibility for FJM Outdoor Units Manufactured 5/1/2022 or Later
Standard Systems (AJO**BXJ*CH/AA)

Type

WindFree™* 2.0

WindFree™* 2.0e

WindFree™*
1-Way Cassette

WindFree™*
Mini 4-Way Cassette

Console

Slim Duct

DuctS

MPAH

*The Wind-Free™ unit delivers an air current that is under 0.15 m/s while in Wind-Free™ mode. Air velocity that is below 0.15 m/s is
considered “still air” as defined by ASHRAE 55-2013 (American Society of Heating, Refrigerating, and Air-Conditioning Engineers).

Indoor Unit

Model Number
(US Code)

AR**TSFABWKNCV
(RNS**ABT)

AR**BSFCMWKNCV
(RNS**CMB)

ACO**BN1DCH/AA
(CNH**1DB)

ACO**BNNDCH/AA
(CNH**NDB)

ACO**BNJDCH/AA
(CNH**DB)

ACO**BNLDCH/AA
(CNH**LDB)

AJO**BNHDCH/AA
(NH**HDB)

ACO**BNZDCH/AA
(CNH**ZDB)

Capacity
(K Btu/h)

7
9
12
15
18
24
7
9
12
15
18
24
9
12
9
12
18
9
12
15
18
9
12
18
9
12
15
18
12
18
24

e o o o o o o o MAO20BX]2CH/AA

(XH20)2B)

AJO24BXJ3CH/AA
o o o o o

(XH24)3B)

© © 06 0600 © 0 0 o AJO36BXJ4CH/AA
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Outdoor Unit Model Number (US Code)
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Indoor Unit Compatibility for FJM Outdoor Units Manufactured 5/1/2022 or Later
Max Heat® Systems (AJO**BXS*CH/AA)

Type

WindFree™* 2.0

WindFree™* 2.0e

WindFree™*
1-Way Cassette

WindFree™*
Mini 4-Way Cassette

Console

Slim Duct

Duct S

MPAH

*The Wind-Free™ unit delivers an air current that is under 0.15 m/s while in Wind-Free™ mode. Air velocity that is below 0.15 m/s is
considered “still air” as defined by ASHRAE 55-2013 (American Society of Heating, Refrigerating, and Air-Conditioning Engineers).

Indoor Unit

Model Number
(US Code)

AR**TSFABWKNCV
(RNS**ABT)

AR**BSFCMWKNCV
(RNS**CMB)

ACO**BN1DCH/AA
(CNH**1DB)

ACO**BNNDCH/AA
(CNH**NDB)

ACO**BNJDCH/AA
(CNH**DB)

ACO**BNLDCH/AA
(CNH**LDB)

AJO**BNHDCH/AA
(NH**HDB)

ACO**BNZDCH/AA
(CNH**ZDB)

Capacity
(K Btu/h)

7
9
12
15
18
24
7
9
12
15
18
24
9
12
9
12
18
9
12
15
18
9
12
18
9
12
15
18
12
18
24

AJO20BXS3CH/AA

(JXH20S3B)

AJ024BXS4CH/AA

(JXH24S4B)

AJO30BXS4CH/AA
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Date of Manufacture Lookup
Below are details how to determine date of manufacture based on unit serial number.

Segment 8 Segment 9 Serial Number Details
Year Month The eighth and ninth segments of the serial number

B 2011 1 January note the year and month of manufacture.
C 2012 2 February
D 2013 3 March Example
F 2014 4 APl utdoor unit serial number: OE3EPADTS00300W
G 2015 5 May 722022
H 2016 6 June -
J 2017 7 July >=May
K 2018 8 August
M 2019 9 September
N 2020 A October
R 2021 B November
T 2022 C December
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