
User manual of Anker Soundsync A3309

1. Introduction

1.1 Instructions

USB Port LED Indicator

Power on: In the power-off state, plug the USB interface into the computer to power on the "product".

Power off: in the power-on state, pull out the USB interface "product" to power off.

Enter the pairing state: when there is no pairing record, it will automatically enter the pairing state when it is

turned on.

Reconnect: you can reconnect and pair used bluetooth headset in these situations:

1) Reconnect the USB to the computer and then turn on the headphone;

2) Or turn on the headphone and then plug the USB into the computer;

3) Or back to the connection distance after disconnection because of exceeding the connection distance(within

the headphone linkloss time range).

1.2 LED Indicator status display

Power on: the blue light flashes.

Power off: the blue light goes out.

Pairing status: the blue light flashes quickly (only for the production line to verify whether the emptying is

effective).

Back connection status: the blue light flashes slowly.



Disconnected state: the blue light flashes slowly.

Connected standby state: the blue light is always on

2. mechanical performance.

2.1 Dimensions

3. Parameters Table

Bluetooth specification Bluetooth 5.0

Operation frequency 2.402-2.480GHz

Supported profile A2DP HFP AVRCP

Chip solution ATS2831

Operation range 10 meters in room

CODEC SBC

Operating temperature 0—40℃

Voltage range 4.5V-5.8V

Overall dimensions 25.9*14.58*8.5mm

Net weight About 6g



NOTICE (Europe and United Kingdom)

This product complies with the radio interference requirements of the European Community.

Declaration of Conformity

Hereby, Anker Innovations Limited declares that this device is in compliance with the essential requirements and

other relevant provisions of Directive 2014/53/EU.For the declaration of conformity, visit the Web site:

https://uk.eufylife.com/ .

This product complies with the radio interference requirements of the United Kingdom

Declaration of Conformity

Hereby, Anker Innovations Limited declares that this device is in compliance with Radio Equipment Regulations

2017(SI 2017/1206). The full text of the UK declaration of conformity is available at the following internet address:

https://uk.eufylife.com .

The suitable temperature for the product and accessories is 0°C to 40°C (32°F to 104°F).

It is recommended to supply the device in an environment with a temperature that ranges from 5℃~25℃.

When supplying, please place the device in an environment that has a normal room temperature and good

ventilation.

RF exposure information:

The Maximum Permissible Exposure (MPE) level has been calculated based on a distance of d=20 cm between

the device and the human body. To maintain compliance with RF exposure requirement, use product that maintain a

20cm distance between the device and human body.

Frequency bands and power as below:

Bluetooth Operation Frequency:2402-2480MHz ; Bluetooth Max. Power:3.12dBm

The following importer is the responsible party (contract for EU matters):

Anker Innovations Deutschland GmbH I Georg-Muche-Strasse 3, 80807 Munich, Germany

The following importer is the responsible party (contract for UK matters):

Anker Technology (UK) Ltd I Suite B, Fairgate House, 205 Kings Road, Tyseley, Birmingham, B11 2AA, United
Kingdom

https://uk.eufylife.com/
https://www.anker.com/products
https://www.anker.com/products
https://www.anker.com/products


Your product is designed and manufactured with high quality materials and components, which can be
recycled and reused.

This symbol means the product must not be discarded as household waste, and should be delivered to an
appropriate collection facility for recycling. Proper disposal and recycling helps protect natural resources,
human health and the environment. For more information on disposal and recycling of this product, contact
your local municipality, disposal service, or the shop where you bought this product.

Anker Innovations Limited
Room 1318-19, Hollywood Plaza, 610 Nathan Road, Mongkok, Kowloon, Hong Kong

NOTICE (United States Of America)
FCC Statement
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this 
device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation.

Warning: Changes or modifications not expressly approved by the party responsible for compliance could void the 
user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in 
a residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not installed and used in accordance 
with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures: (1) Reorient or relocate the receiving antenna. (2) 
Increase the separation between the equipment and receiver. (3) Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected. (4) Consult the dealer or an experienced radio/TV technician 
for help.

FCC Radio Frequency Exposure Statement
The device has been evaluated to meet general RF exposure requirements. The device can be used in portable 
exposure condition without restriction.
Notice: Shielded cables
All connections to other computing devices must be made using shielded cables to maintain compliance with FCC 
regulations.

The following importer is the responsible party
Company Name: Fantasia Trading LLC
Address: 5350 Ontario Mills Pkwy, Suite 100, Ontario, CA 91764
Telephone:1-800-988-7973
Notice (Canada)
This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the following 
two conditions:
(1) this device may not cause interference, and
(2) this device must accept any interference, including interference that may cause undesired operation of the
device."



Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence.
L'exploitation est autorisée aux deux conditions suivantes:
(1) l'appareil nedoit pas produire de brouillage, et
(2) l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible
d'en compromettre le fonctionnement."

This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.

IC RF Statement:
When using the product, The device can be used in portable exposure condition without restriction.
Lors de l'utilisation du produit, l'appareil peut être utilisé sans restriction dans des conditions d'exposition portables. 

Notice (Republic of Korea)

모델명 : A3309
인증번호 : R-R-AIl-A3309
제품명 : 특정소출력 무선기기 ( 무선데이터통신시스템용 무선기기 )
제조자및제조국가 : Anker Innovations Limited
제조년월 : 2022.01
해당 무선설비는 운용 중 전파혼신 가능성이 있음 . 해당 무선설비는 전파혼신 가능성이 있으므로 인명

안전과 관련된 서비스는 할수 없음 .
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