AppleCare+ gnga Mac
AppleCare+ gnsa MoHuTtopa Apple

Kak npaBa notpe6urtenen BAMMIOT Ha NporpamMmmy

MPEVMYLLECTBA, MPEQOCTABNAEMbIE MO 3TOM MPOrPAMME, OOMOTHAKOT BCE NMPABA

N CPEOCTBA 3ALLNTbI, MPEOOCTABNAEMBIE MO 3AKOHAM U MOJIOXXEHNAM O 3ALLUTE MNMPAB
MOTPEBUTENEN. HACTOSILLIASI MPOTPAMMA HE YLLEMNSET NPABA, MPEAOCTABNSAEMbIE

MO MPUMEHUMOMY 3AKOHY O 3ALLIMTE NPAB NMOTPEBUTEJEN, B TOM YANCIIE NMPABO HA
MOMYYEHME CPEACTB 3ALLMTbI MO NPEQYCMOTPEHHOW 3AKOHOM FAPAHTUM N TPEBOBAHMUE
BO3MELLEHWS YEbITKOB B C/TYYAE HEBbIMOJIHEHNSA KOMMAHWEIN APPLE CBOWX
JOroOBOPHbIX OBA3ATEJIbCTB.

1. Mporpamma

HacTtoswuin porosop (ganee — «lMporpaMmma») perynupyeT ycnyru, npegocrasnsemMble Apple no
yKasaHHbIM BblLLIEe NMporpaMMam, 1 BK/IOYaeT YCOBUS, NepeynucieHHble B HacTOSWEM OOKYMEHTE,
nonTBepXxneHne nporpammbl (aanee — «lMoateepXKaeHe NPorpamMmbl») U OPUrMHaAbHBIA TOBapHbIN
yek ang MNporpammeol. MNogTeepXaeHUe NporpaMmmbl NpefocTaBnseTcs BaM BO BPeMS NOKYMKU UNn
aBTOMaTU4YeCKM OTrpaBfaseTcsd Bam nocne Hee. Ecnu Bbl npruobpenu MNporpammy y Apple, Bbl MoXeTe
nony4mTb Konuio NMoaTBepXaAeHMS NporpamMMmbl Ha CTpaHuue mysupport.apple.com/products/ru.

MpenmyuiecTtsa aTon NporpaMmbl 4OMNOHAIOT BalUX NpasBa Mo NPUMEHUMbIM 3aKOHaM, rapaHTUIo
M3roToBMTENSA Ha annapaTHoe obecrneyeHne U ONONHUTENbHYIO0 TEXHMYECKYO NoaaepxXkKy. Ycnosums
MporpamMmbl He MEHSIOTCS B 3aBUCUMOCTW OT criocoba onathbl, egMHopa3oBoro (oanee — «lporpamma
C eINHOPAa30BO ONMaToMN») UM NoMecsyHoro (ganee — «lporpaMma c NOMecs4YHON onIaTon»),
€C/N He YKa3aHo MHoe.

Mporpamma nokpbiBaeT cnegytowee obopygoBaHue (coeBMecTHO — «ObopyaoBaHMe, Ha KOTopoe
pacnpocTpaHseTcs NoKpbITUe»): (i) koMnbloTep Mac nnu MmoHuTop Apple, ykazaHHbIl B MNogTBepXaeHum
nporpamMmmbl (B TOM 4Yncrie noactaeka n/mnu kpennenma VESA Apple, Bxogawme B KOMNNEKT U
npuobpeTeHHble O4HOBPEMEHHO C MOHUTOPOM Apple), akceccyapbl Apple, cogepxalumecs

B OPUTrMHaNbHOM ynakoeke (ganee — «YCTPONCTBO, Ha KOTOPOE pPacnpoCTpaHsSeTCs NOKPbITUE),
u (ii) mbiwb Apple, Tpeknag Magic Trackpad n knaBuaTypa Apple, ecnm oHM BXogaT B KOMMIEKT
YcTpolicTBa, Ha KOTOPOE pacnpoCcTpaHsaeTcs NoKpbiTUe (MK NpuobpeTeHbl BMecTe ¢ Mac mini nnm
Mac Pro), kpennenus n/unm nogctaska VESA Apple, Bxogswme B KOMMIEKT UK NPUOBPETEHHbIE
OfHOBpPeMeHHOo YcTponcTBoM Mac, Ha KOTopoe pacnpocTpaHsaeTcs NOKPbITUE, MOLY/IN NaMSTH
Apple (O3Y) n Apple USB SuperDrive (nanee — «Akceccyapbl Mac»), ecnm ncrnonb3yoTcst BMecTe
C YCTpONCTBOM, Ha KOTOPOE pacnpocTpaHsieTcs NOKpPbITUE, M NEPBOHAYaIbHO NPMOGPETEHbI He
paHbLUe YeM 3a fBa roga Ao Nokynku YCTPONCTBa, Ha KOTOPOe pacnpocTpaHseTcs NoKpbITHE.

MoKpbITNE HaYMHAET OEeNCTBOBATb C MOMEHTa Nokynku MNporpaMmbl U AeCTBUTENIbHO 40 OTMEHbI
WNKn gaTbl, ykasaHHoM B MogTBepXaeHUM nporpamMmmel (ganee — «Cpok [encTens MporpamMmel»).

LleHa lNporpamMmmbl ykasaHa B OpUrMHanibHOM TOBapHOM YeKe, BbligaHHOM Apple nnu gpyrumm
npogasLoM, y KOToporo bbinia npnobpeteHa MNporpamma (oanee «lponasen»).

2. Ha uTo pacnpocTpaHsieTcs NOKpbiTHUE?

2.1. ObcnyxunBaHMe annapaTHoro obecneyeHus B cinyyae edekToB UM BbipaboTaBLLEro pecypc
aKKyMynaTopa (ganee — «O6cny>XnmBaHmMe annapaTtHoOro obecnevyeHnsa»)

Ecnu B TeueHre Cpoka OelicTBUSa NporpamMMbl Bbl HanpaBuTe 060CHOBaHHYIO NPETEH3UIO0, YBEAOMUB
Apple 06 06Hapy>kxeHNV 0edeKToB MaTepMasoB U NOXOro kavyecTsa M3rotoeneHns O6opynoBaHus,
Ha KOTOpOoe PacnpOCTpaHAeTCa NokKpbITHe, UK (B cnyvyae O6opyaoBaHUs, Ha KOTOPOE PacnpoCTpaHsaeTCs
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NoKpbITUE, T4 UCMOJIb3YeTCs BCTPOEHHbIN akKyMynsiTop) O TOM, YTO CNOCOBHOCTb YaepXMBaTb
3NEeKTPUYECKUI 3apan, akKyMynsTopa MeHee BOCbMUaecaTn npoueHToB (80 %) HavanbHbIX
TEXHUYECKNX XapaKTepuUCTUK, koMmnaHmusa Apple no ceoemMy ycMoTpeHuio: (i) 6ecnnatHo ycTpaHuT
,El.eCDeKT C MUCNoJIb30BaHMEM HOBbIX 3aMnacHbIX YacTel UM 3anacHbIX HaCTeVI, 9KBUBANNEHTHbIX HOBbIM
Mo NPON3BOANTENBHOCTU N HAAEXHOCTU, Unu (ii) 3ameHnT OBopyaoBaHMeE, Ha KOTOpoe
pacnpocTpaHaeTcs NOKPbITUE, Ha HOBbIM NPOAYKT UAN MPOAYKT, 3KBMBANEHTHbIA HOBOMY MO
npon3BoaANTENIbHOCTU N HAOEXHOCTU.

Bce npopykThbl, NpegocTaBnsieMble Ha 3aMeHy Mo HacToswen MNporpamme, aBASIOTCA Kak MUHUMYM
dYHKLMOHANbHO 3KBUBANIEHTHLIMU UCXOQHOMY NpoaykTy. MNpun 3ameHe O6opynoBaHUs, Ha KoTopoe
pacnpocTpaHseTcs NOKPbITUE, UCXOAHbI NPOAYKT NepexoamnT B CO6CTBEHHOCTL Apple, a 3aMeHsoLLee
ero usgenve — B Bally CO6CTBEHHOCTb M MOKpPbITME AEACTBYET B TedeHMe Bcero octasllerocs Cpoka
faelncteuga nporpamMMmbl. KomnaHus Apple MoxeT ncnosib3oBaTb Ansg o6¢cnyxmnBaHmsa YCTPOUCTBO,

Ha KOTOpOe PacnpPOCTPaHAETCS NOKPbLITUE, UK 3anacHble YacTu, U3rOTOBMIEHHbIE B CTPaHe, OTINYHOM
OT CTpaHbl, rae 6b110 N3roToB/IEHO YCTPONCTBO, Ha KOTOPOE PacnpocTpaHsaeTCs NOKpPbITUE,

WX OPUrMHaNbHbIE 3aMacHble YacTu.

2.2. O6cnyXXuBaHMe Npu cay4vYamHbiX NOBPEeXOeHUSX U3-3a HeHaasexallero obpalleHus (oanee —
«06bcnyxXmBaHue npu cryyarHbiX NOBPEXAEHUSIX M3-3a HeHaa1exalllero obpatleHmns»)

Ecnn B TeueHune Cpoka geicTens NporpamMmbl Bbl HanpaBuTe 060CHOBAHHYO NMPETEH3MIo, YBEAOMUB
Apple, 4To YCTPONCTBO, Ha KOTOPOE PACMNpPOCTPaHAETCS NOKPbITUE, HEUCMPAaBHO MO NpUYKHe
Ccny4YanHoro noBpexaeHnsa n3-3a HeHagJsiexallero obpalleHus B pe3ysibTaTe HeoXnaaHHoro nnm
CNy4YalHOro BHeLLIHero cobbiTus (Hanpumep, NnageHna Uan NoBpexaeHnUs N3-3a KOHTaKkTa ¢ NposInTomn
XNOKOCTbIO) (Danee — «CnyvaiiHoe NoBpeXaeHne n3-3a HeHagsexatlero obpauieHmsa»), Apple no
CBOEMY YCMOTPEHMIO N C B3UMaHWEM NnaTbl 3a 00Cy>XXMBaHMe, KOTopas onmcaHa Huxe: (i) yCTpaHnT
HEeNCcnpaBHOCTb C UCMO/Ib30BaHNEM HOBbIX U/ BOCCTAHOB/IEHHbIX 3arMacHbIX YacTen, 9KBUBaANIEHTHbIX
HOBbIM MO NPOM3BOANTENIBHOCTU U HAAEXHOCTU, UNu (ii) 3aMeHnT YCTPONCTBO, Ha KOTOpoe
pacnpocTpaHsaeTca NOKPbITUE, Ha HOBbIM NPOAYKT UM NPOAYKT, 9KBMBASIEHTHbIN HOBOMY MO
NMPOV3BOANTENBHOCTU U HagexXHocTU. Kaxkabli criyyait o6cny>KnBaHus rno npuynHe CnydvanHoro
NoBpeXaeHMs N3-3a HeHagexallero obpalleHus angaeTcs «MHungeHTom» . NMpuMeHsaloTcs
onucaHHble HUXXe ucknuveHus. 06cnyxxmeaHume npu CnyvyanHomMm NoBpeXXaeHun ns-3a
HeHapexaulero o6palieHus He NpepocTaBnseTcs U Bce o6s3artenbcTea Apple nepeg Bamu
B COOTBETCTBUU C HACTOSALMM pa3aesioM CHUTAIOTCS NOJIHOCTbIO BbINO/IHEHHbIMU, €CNN
KoMmnaHusa Apple npeaocrasuna BamMm NoKpbiTUe ABYyX (2) UHUMAEHTOB B Te4eHUe ouepeHoro
ABeHaguaTumecsyHoro (12 mecsueB) nepmoaa c AaTbl NepBoHavasbHOMU NOKYNKKU
MporpamMmbl, yKa3aHHOW B OpUruHasibHOM TOBapHOM UYeke. Bce ocTanbHble NpeMMylLlecTBa
MporpamMmmbl NpPoAo/HKAIOT NPEefoCTaBAATbCS, U Bbl NOJly4yaeTe NpaBo Ha NOKpbITUe AByX (2)
HoBbIX MHUMAaeHTOB CnyyalHOro NOBpeXXaeHusa u3-3a HeHaasieXxal,ero oépalyeHus no
UCTEeYeHUn ovepeaHoro gBeHaauaTumecsadHoro (12 mecsaues) nepuoaa B Te4eHUe Cpoka
[eNCcTBUS NOKPbITUS.

Ba)xHo! /cknioyeHuns B OTHOLIEHUM NpeaoCcTaBneHns o6cnyxmBaHms npu CnyyaiHoOM NoBpexXaeHnm
13-3a HeHagiexalliero obpalieHma cM. B pasgene 3.



3a kaxkabin MIHUnaeHT B3nMaeTca cnenytollas niaTa 3a obcnyxxmeaHue:

Mac MoHuTop Apple

MHuuaeHT Cny4yaHOro NoBpeXXgeHus 1s-3a 6990 pyb. 6990 pyo6.
HeHaexallero obpalleHns kateropum 1
— CnyuyaliHoe noBpeXaeHne N3-3a HeHaa1eXxalllero
obpalleHns ToNbKo aKpaHa
— CnyuyaliHoe noBpeXaeHne N3-3a HeHaa1eXxalllero
o6pallleHns ToNIbKO BHELLHEro kopnyca

MHuuaeHT CnyYaHOro NoBpeXaeHus 1s-3a 20 990 py6. 20 990 py6.
HeHag/1exallero obpalleHnss Kateropmm 2
— [pyrue cnyvariHble NOBPEeXOeHNs N3-3a

HeHagnexalero obpalyeHus

*B r1aty BKJ/1lO4aroTCs yriziadnBaemMble BaMu rnpuMeHMble Hasloru.

YT1o6bl NpUMeHsinach nnaTa 3a MHuuaeHT CnyyaiHoro noBpexneHns n3-3a HeHaa exallero
obpalleHuns kateropum 1, y YcTpoicTBa, Ha KOTOpOoe pacrnpocTpaHaeTcsl NoKpPbITUE, HE AOJXKHO ObITb
LOMOJTHUTENbHBIX MOBPEXAEHMUI, KPOME MOBPEXAEHNS KpaHa (ECNN MPUMEHNUMO) MW NOBPEXAEHMUS
BHELLHEero Kopnyca, kotopble He No3BoNisAlT Apple OTPEMOHTMPOBATb MOHUTOP UM BHELLHWIA KOpMyC.
CnyuyaiiHoe noBpexaeHune n3-3a HeHag/iexalluero obpalleHus nogctaBkm u/vnu kpennenms VESA Apple,
NCMo/b3yeMblX C MOHUTOPOM Apple, 6yaeT cuntatbcs CnyyaiHbiM NOBPEXAEHNEM BHELLHETO
Koprnyca u3-3a HeHagiexatuero obpatleHuns. 3a YCTPOICTBO, Ha KOTOPOE pacnpoCTpaHaeTcs
NoKpbITUE, C AOMNOSIHUTENIbHBIM NOBPEXAEHMEM ByaeT B3UMaTbcs NiaTa 3a MHunpeHT Cny4vainHoro
NoBpEeXOEHUS U3-3a HeHagnexallero obpalleHus Kateropum 2.

O6paTnTe BHMMaHWeE: ecniv BaM TpebyeTcsa obcny>XunsaHue no HacTosuen MNporpamMmMe B cTpaHe,
OT/INYHOW OT CTPaHbI MOKYNKW, NAaTy 3a 06CnyXXMBaHWe crnenyeT BbiM/launMBaTh B BasIlOTE 3TOM
CTpaHbl U B COOTBETCTBUN C pacLieHKaMn 3TON cTpaHbl. [lono/IHUTE bHble CBEAEHUS, B TOM YnC/ie
NPUMeHMMble Tapudbl B pa3HbiX CTPaHax, CM. Ha Beb-cTpaHuue cnyx6bbl nogaep>xkn AppleCare+:
apple.com/legal/sales-support/applecare/applecareplus/.

2.3. TexHunyeckasa nogaepxka

B TeueHne Cpoka gencteuns nporpammel Apple 6yoeT npenocTaBnsaTb BaM MPUOPUTETHBIN JOCTYI

K TexHn4eckon nogaep>kke gns O6opynoBaHUst, Ha KOTOPOe pPacnpocTpaHseTcs NoKpbITheE (fanee —
«TexHuYeckasa nogaep>ka»), no TenepoHy 1 Ha Beb-cante. TexHnveckas nogaepxka HauMHaeT
NnpenocTaBnsATLCS NOCe UCTEYEHNS CPpOKa AeACTBMS 6ecrniaTHON TEXHNYECKOM NoaLepPXKKMY,
npepgocTtasnsemMoi Apple, koTopas HauMHaeT gencTeoBaTh C AaTbl NOKynkn O6opyaoBaHMS, Ha
KOTOPOE pacnpocTpaHaeTcs NokpbiTUe. Ycnyrn TexHM4eckom nogaepXXkm MoryT BKtoYaTh MOMOLLb
npw ycTaHoBKe, 3anycke, HacTpolke, yCTpaHeHMM HEMONaA0K M BOCCTaHOBNEHUN (3a UCKOYEeHNEM
BOCCTaHOB/IEHNS AaHHbIX), B TOM YNCNe XpaHeHue, nasneveHme Gpainos 1 yrnpasneHne Mm; NOMOLLLb
npwn MHTepnpeTaLum CUCTEMHBIX COOBLLLEHUI 06 owmbKax; MOMOLLb NPW onpeaeneHnm HeobXoanMocTH
TEXHNYECKOro 06CNyXnBaHNsS 0bopynoBaHUS U TOro, KOrga NPMMeEHMMO NoKpbiThe npu CnyyaiHoMm
NoBpeXOeHMM U3-3a HeHaalexxallero obpatleHusi. Apple okasbiBaeT NogaepXKy Ans TEKYLLMX
BEPCUI NporpaMMHOro obecnevyeHns 1 npepbiayLwmx rnaBHbiX BEPCUn. B paMmkax HacTosLero
pasgena «rnaBHas Bepcus» 03HavaeT KOMMepyeckne BepCcum NporpaMMHOro NpoaykTa, B KOTOPbIX
caenaHbl 3HaYMTENbHbIE U3BMEHEHUS MO CPaBHEHUIO C MPeabIayLLMMM BEPCUIMN, KOTOPbIE 0ObIYHO
HyMepytoTca Kak 1.0 unm 2.0 n koTopble He ABNSTCS NpeaBapuTebHbIMU NN 6eTa-BEPCUSIMU.

TexHu4eckas nogaepxka Apple pacnpocTpaHsieTcs UCKNoYMTENbHO Ha cneaytoLlee: (i) ObopynoBaHue,
Ha KOTOpOe pacnpoCTpaHsIeTCs NoKpbITUE, (i) onepaunoHHyto cuctemy Apple (gpanee — «macOS»)
M NporpamMmMHble npunoxeHus Apple, KoTopble NpeaBapuUTebHO ycTaHoBMEHbl Ha O6opyanoBaHNN,
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Ha KOTOpOe PacnpoCTpaHsaeTCs NOKPbITUE, UM NpefHa3HayYeHbl Ans paboTbl Ha HeM (Danee —
«MoTpebutenbckoe nporpammMmHoe obecnevyeHmne»), (iii) ncnonbaoBaHue rpaduyeckoro UHTepdenca
nosib3oBaTens B criyvae npobaemM agMUHUCTPUPOBAHUSI CEPBEPOB M YNPABIEHUS CETSMU B CEPBEPHOM
nporpaMMHoM obecrevyeHnmn onepaLmoHHon cucteMbl Apple (panee — «macQS Server») u (iv)
npobnembl NnogxntoyeHns O6opynoBaHUs, Ha KOTOPOE PacnpPOCTPAHSAETCS MOKPbITUE, K KOMMbIOTEPY
W YCTPOICTBY, KOTOPblE COOTBETCTBYIOT XapakTepucTmnkam ans nogktoydeHmns O6opyaoBaHus, Ha
KOTOPOE pacnpoCTpaHSAeTCs MOKPbITUE, N HAa KOTOPbIX UCMOMb3yeTcs onepaLmoHHas CUCTeMa,
nopnep>xmeaemas ObopygoBaHMeM, Ha KOTOpOe pacnpocTpaHaeTcs nokpbitve. MpuUMeHsIlOTCS
ornucaHHble HNXXe UCKJTIoYEeHUS.

3. Ha uTo He pacnpocTpaHsieTcsl NoOKpbiTUEe?

3.1. O6cnyXXuBaHMe annapaTHoro obecnevyeHnsa u ycTpomncTs co CryyaliHbiM MoBpeXxaeHNeM U3-3a
HeHaasiexallero obpauieHus

Apple MOXeT orpaHMunTb 06CNyXMBaHME annapaTHOro obecnevyeHns U ycTpoicTe co CnyyanHbim
noBpexaeHNneM n3-3a HeHagexalliero obpalleHuns CTpaHoM, rae nepBoHavanbHO Oblio
npnobpeteHo O6opynoBaHMe, Ha KOTOPOEe pacnpoCTpPaHAEeTCs MOKPbITHE.

Apple He byneT npenoCcTaBnsATb 06CyXXMBaHWE annapaTHOro obecneyvyeHns N yCTPONCTB Co
Cnyy4aiHbIM NOBpeXAeHNEM M3-3a HeHagexallero obpalleHns B cnegyowmx cnyyasx:

(a) pns ycTpaHeHWs NocneacTBMii eCTeCTBEHHOIO M3HOCA NN AN PEMOHTa KOCMETMYECKOro
NOBPEXOEHMUS, KOTOPble HE BAUSIOT Ha PYHKLMOHasbHble BO3MOXHOCTN OB60opyanoBaHUs, Ha KOTopoe
pacnpocTpaHsieTcs NOKPbITUE;

(b) npoBeaeHna NpoPpUIakTUYECKOro oocyXXmnBaHms;

(c) 3ameHbl yTepsHHOro nnu ykpageHHoro O6opyaoBaHus, Ha KOTOPOEe PacnpoCTPaHsIeTCs NOKPbITUE;
(d) pemoHTa noBpexaeHus (Bkovas YpesaMepHblie drusnyeckmne NoBpeXAeHNS B pesyrnbTate
pa3buBaHusi, crubaHmsa Nam NOrpy>XeHns B XXMAKOCTb), BbI3BAHHOIo 6€30TBETCTBEHHbIM,
arpeccuBHbIM, CO3HaTEbHbIM UM NPeAHaMePEHHbIM NOBEAEHMNEM NN UCTONb30BaHNEM
O6opynoBaHUs, Ha KOTOPOE pacnpOoCTpPaHsAEeTCs NOKPbITUE, HECTaHOAPTHbLIM UK
HenpenycMoTpeHHbIM Apple cnocobowm;

(e) ycTaHOBKM, AeMOHTaxa nnm ytunusaumm Ob6opynoBaHuns, Ha KOTOPOEe pacnpocTpaHseTcs
NoKpbITUE, N 060pyaAOBaHNSA, NPEAOCTaB/IEHHOrO BaM Ha BpeMsi o6cnyxmnBaHms Ob6opyaoBaHus,
Ha KOTOpOe PacnpoCTpaHsIeTCS NOKPbITUE;

(f) peMoHTa NnoBpeXxaeHus, BbI3BaHHOIO NPOAYKTOM, KOTOpbIN He aBnsieTcs O6opynoBaHMEM,

Ha KOTOpOe PacnpoCTpaHsIeTCS NOKPbITUE;

(g) pemoHTa noBpexaeHus ObopynoBaHNs, Ha KOTOPOE pacnpPoCTPaHIEeTCs NOKPbITUE (HE3aBUCUMO
OT MPUYKNHDI), eCNN Takoe 060pyaoBaHMe BblNo BCKPbITO, 06CNY>XMBAOCh (B TOM YuMcne 6biin
3aMeHeHbl v [o6baBneHbl KOMMOHEHTbI), MOAUPULMPOBANOCH MW N3MEHSNOCH He KOMMaHWeln
Apple n He ee yNONHOMOYEHHbIMWU NPeacTaBUTENSIMU;

(h) pemMoHTa noBpexaeHnin O6opyaoBaHMs, Ha KOTOPOE PAcMpPOCTPaHAETCS NOKPbITUE, KOTOPbIE
cyuiecTtBoBanu 0o npnobpeterHus Mporpammel, ecnm MNporpamMmma 6bi1a npnobpeteHa nocne
npnobpeteHns O6opynoBaHUs, Ha KOTOPOE PacnpPOCTPaHSAETCS MOKPbITUE;

(i) pemoHTa noBpexaeHns O6opynoBaHUs, Ha KOTOPOE PAacNPOCTPaHAETCS NOKPbITUE U CEPUNHBIN
HOMEP KOTOPOro Obl1 USBMEHEH, UCKAXEH UMW yOaneH;

(j) peMoHTa NoBpexXaeHn, NoyYeHHbIX B pe3ynbTaTe noxapa, 3eMeTpPsSCeHns, HABOOHEHNS UK
aHaNOrMYHbIX BHELLIHUX MPUYNH;

(k) ycTpaHeHuWsi NoCNeacTBUiA NOBPEXAEHWS, BbI3BBAaHHOIO Ha/IMYMEM OMacHbIX MaTepuanos, B YaCTHOCTH
bronormyeckmMx MaTepunanoB UM annepreHoB, KOTOPble NPEACTaBNAKIOT Yrpo3y 340PO0BbIO YenoBeka.



YcTaHOBKa CTOPOHHUX 3aMacHbIX YacTen MOXeT MNOBAMATb Ha NOKPbITUE. YCIOBNEM MONYyYeHNs
obcnyXuBaHUs annapaTtHoOro obecrneyeHns n ycTponcTe co CryvanHbiM NoBpexXaeHnem ns-3a
HeHapgnexalero obpalleHus aensieTca nepegava komnaHmm Apple O6opyanoBaHusi, Ha KOTopoe
pacnpocTpaHsieTcs NOKPbITUE, LLENIMKOM CO BCEMU UCXOOHbIMU 3aMacHbIMU YaCTAMU YU 3aMEHEHHbIMU
C paspelueHusa Apple KoMNoHeHTaMU. 3TO OrpaHUYEeHME He YLLEMISIET BalLM NpaBa No 3aKoHY

0 3aWuTe npae notTpebuTenen.

3.2. TexHnyeckas nogaepxka

Apple He byneT npenocTaBnaTb TeXHNYECKYO NoAAEePXKY B CNeAYIOWMX CyYasx:

(a) B OTHOLWEHMN ncnonb3oBaHUs Unu mogudukaumm O6opyooBaHMS, Ha KOTOPOE pacnpoCTpaHIeTCs
nokpbiTne, macOS nnu MoTpebutenbckoro NporpaMMHoOro obecrneyeHnss cnocobom, KoTopbi He
npegHasHayeH ans ncrnosb3oBaHma nnmn nsmeHeHms O6opyaoBaHUs], Ha KOTOPOE pPacnpoCTpaHseTcs
NoKpbITME, NN MPOrPaMMHOro obecneveHus;

(b) B OTHOLWIEHMM NPOBEM, KOTOPbIE MOXHO PELNTb NyTEM OOHOBNEHMS MPOrPaMMHOro
obecneyeHns 0o akTyasibHOW Bepcuu;

(C) B OTHOLLUEHMM CTOPOHHUX NPOAYKTOB, X BO3aencTBus Ha ObopynoBaHMe, Ha KOTopoe
pacnpocTpaHsaeTca nokpbitne, macOS, macOS Server nnm MNMoTpebuTenbckoe NporpaMmMHoe
obecreyeHne UM B3auMOAeNCcTBUs C HAMMK;

(d) B OTHOLLEHMM MCMNOJIb3OBAHMSA KOMMbIOTEPA UM ONEPALIMOHHOM CUCTEMBI, KOTOPOE He CBA3aHO

c MoTpebuntenbcknm NporpaMmMHbiM obecrnedveHmem unm npobnemamm nogknoyeHms O6opyooBaHus,
Ha KOTOpOEe PacnpoCTpaHsIeTCS NOKPbITUE;

(e) B OTHOLWEHUM NporpaMMHoOro obecnedenus, otnmyHoro ot macOS, macOS Server

1 MNoTpebuntenbckoro NPorpaMMHoOro obecneyeHuns;

(f) B oTHOLWIEHMM NporpaMMHoro obecrnedeHns macOS ang cepBepos, 3a UCKIOYEHNEM UCMONb30BaHNUS
rpacduyeckoro nHTepdeinca B ciyyae npobaeM agMUHUCTPUPOBAHMS CEPBEPOB U YNPaBeHUs CeTIMU
B macOS Server Ha O6opyaoBaHNK, Ha KOTOPOE PAcMpPOCTPaHAETCs NOKPbITUE;

(g) B OTHOLLEHWN GeTa-BepCUin, NpeaBapuUTEesNbHbIX U 3KBMBaNEHTHbIX Bepcuii [oTpebuTenbckoro
nporpaMMHoro obecneveHus;

(h) B OTHOLLEHWM NOBPEXOEHUS UMM NOTEPU NPOrPAMMHOro o6ecneyeHns nnm gaHHbIX, XpaHsLWMXCs
WK1 3anucaHHbix Ha OB6opynoBaHNK, Ha KOTOPOE PAacnpPOCTPaHIeTCs NOKPbITUE (06paTUTe BHUMaHME,
yTO NporpamMmma He NOKpbIBAeT BOCCTAHOBMEHUE U MEPEYCTaHOBKY NPOrpaMMHOro obecneyeHus unm
LaHHbIX nosb3oBaTenen);

(i) B OTHOLIEHUM CTOPOHHUX BEG-Bpay3epoB, NPUNOXKEHWI 3/TIEKTPOHHON MNOYTbI U NPOrPaMMHOro
obecneyeHns MHTePHET-NpoBanaepoB NM60 KoHPUrypaumnin macOS, HeobxoamMbIx s PaboTbl.

4. Kak nonyunTtb 06cny)XuBaHue Ui nogaepxky?

Bbl MOXeTe Nony4nTb 06CNYXUBaAHME NN TEXHNYECKYIO NOOAEPXKY, MO3BOHMB B Apple unu noceTtums
CTpaHuLy support.apple.com/country-selector. CnegyeT npeactaBuTb HOMepP CornalleHns no
MporpamMme nnm cepuiiHbii Homep YCTponCcTBa, Ha KOTOpOoe pPacrnpoCcTpaHAeTCs NoKpbITHE.

Mo 3anpocy Bbl TakXe A0/IXHbI NpeacTaBuTb MoaTBepXXaeHne nporpaMmmbl U OPUrMHANbHBIN
TOBapPHbI Yek Ha YCTPOMCTBO, Ha KOTOpOe pacrnpocTpaHaeTcs Nokpbitue, n MNporpammy.

5. BapuaHTbl 06CnyXXUBaHus

Apple npenoctaBuT ob6CnyxunBaHne annapaTHOro obecnevyeHms N ycTponcte co CrnyyvaliHbiM
noBpexXxmneHMeM n3-3a HeHaf iexallero obpatllieH1s NocpeacTBOM OAHOMO UM HECKOSIbKMX
cnenyoumMx BapMaHTOB:

(a) O6cny>XnBaHMe ¢ caMoCTOSATENIbHOM [OCTaBKOW B CEPBUCHDIN LLeHTP. O6cnyXuBaHue

C CaMOCTOATENbHON [OCTaBKOM B CEPBUCHDIN LLEHTP AOCTYNHO Ansa 6onbluein Yactn O6opynoBaHus,
Ha KOTOpoe pacnpocTpaHsieTcsi nokpbiTve. BepHute O6opynoBaHmne, Ha KOTOPOE pacnpocTpaHsaeTcst
NOKpPbITUE, B PO3HUYHbI Mara3uH Apple nam aBToOpU3oBaHHbIN CEPBUCHLIN LLEHTP KoMMaHum Apple


https://support.apple.com/country-selector

(manee — «ACL»), roe npeanaraetca ob6¢cnyXmBaHne C CaMoCTOATE/IbHOW A0CTaBKOM B CEPBUCHbIN
ueHTp. O6cnyxmBaHue 6yaeT BbiNOSHEHO B CEPBUCHOM LieHTpe, unu O6opynoBaHMe, Ha KOTopoe
pacnpocTpaHaeTcs NOKPbITUE, MOXET OblTb OTMPAaBNEHO B PEMOHTHbBIN LeHTp Apple (aanee — «PLL»)
onsa obeny>xneaHus. Bam cnepgyet ceoeBpeMeHHo 3abpaTtb O60pynoBaHMe, Ha KOTOpoe
pacnpocTpaHsieTcs NOKpbITUE.

(b) O6cnyxmnBaHme Ha mecTte. Ob6cnyXnBaHMe Ha MecTe AOCTYMHO 411 MHOXXECTBAa HAaCTOJ/IbHbIX

1 NOPTaTMBHbIX KOMMbIOTEPOB, a TakXe Ans MoHuTopoB Apple, ecnn O6opynoBaHue, Ha KOTOpoe
pacnpocTpaHaeTcs NOKpbITUE, HaxoanTcs B pagnyce 80 KMIOMETPOB 0T ABTOPU3OBAHHOIO CEPBUCHOMO
LeHTpa koMnaHum Apple, npegoctaBnaioLLero ycnyrm Ha mecte. OnpefeneHHble 3anacHble YacTy,
obcny>XnuBaemMble CaMOCTOSATENbHO, KaK ONMMCAHO HUXKE, HE COOTBETCTBYIOT YCNOBUSM 0BCYXXUBaHUS
Ha mecTe. Ecnn Apple couTeT BO3MOXKHbIM BbIMOHUTL 06CNY>XXUBaHME Ha MeCTe, TO KOMMaHWs HanpaBuT
TEXHMYECKOoro crneumanucTa ana obenyxmueaHma Ob6opyaoBaHus, Ha KOTOPOE PacnpoCTpPaHseTCs
NoKpbITUE, MO agpecy MecTOHaxoXaeHus obopyanosaHusa. Cneumannct nmbo nposegeT obcnyxmBaHme
Ha MmecTe, Mnbo oTeeseT ObopyanoBaHUe, Ha KOTOPOE pacnpocTpaHgeTcst nokpbiTue, B ACLL nnn
cnyx6y PLL ans pemoHTa. NMocne obcnyxuneaHnsa O6opynoBaHus, Ha KOTOPOe pacrnpoCcTpaHsaeTcs
nokpbiTne, B ACLL nunun cnyx6e PL, oHo 6yaeT gocTtaBneHo obpaTHO. ECnv TexHnYecKoMy cneunanncty
He BbypeT npepocTtasneH goctyn K O6opyaoBaHUIo, Ha KOTOPOE PacrnpoCTPaHIeTCsl NOKPbITUE,

B Ha3Ha4YeHHOe BpeMs, TO NOC/eayoLMe ero BU3UTbl MOMYT OM1aunMBaTbCs AOMNOHUTENbHO.

(c) icnonb3oBaHMe 3anacHbIX YacTen A/ CaMOoCTOATENIbHOIrO 06cnyXmnBaHus (ganee — «DIY»).
CamocToaTenbHoe obcnyxuBaHne OOCTYMNHO ans 6onblueit yactu O6opyaoBaHMs, Ha KOTopoe
pacnpocCTpaHsaeTCs NOKpPbITUE. DTOT BapUaHT NO3BOJISIET CAMOCTOSATENbHO 06cny>XnTb O60opynoBaHMe,
Ha KOTOpOe pacnpocTpaHsieTcs NokpbiTue. B niobom cnyyae Apple He onnavmBaeT paboTy 3a
BbIMNONIHEHNE 06CNYXXMBAHNS C UCMONb30BaHWEM 3anacHbIx YacTten DIY. Ecnm camocTosiTenbHoe
obcnyXuBaHMe 4oCTYMHO, UCMOJb3YeTCa CNeAyOLNIA NpoLecc:

(i) obcny>xmBaHue, npun KotopoM Apple TpebyeT BEPHYTb 3aMEHEHHY0 3aMacHYo YacTb
O6opynoBaHus, Ha KOTOPOE pacnpoCcTpaHaeTcs NoKpbITUe. Apple MoXeT 3anpocuTb
aBTOPU3aLNIO KPEANTHOM KapTbl B KAYECTBE rapaHTUN BO3MELLEHNS PO3HUYHOW LieHbI
npenocTaBeHHOM A8 3aMeHbl 3anacHol Yactn ObopyaoBaHusl, Ha KOTOPOe pacnpocTpaHaeTcs
NOKpPbITUE, U COOTBETCTBYIOLLMX PACXO40B Ha TPaAHCNOPTUPOBKY. Ecnu Bbl He MoXeTe
npenocTaBuUTb aBTOPM3aLMIO KPEAUTHOM KapTbl, 3TOT BapuaHT 06CnyXunBaHus byaet
HefoCTyMeH g5 Bac U KoMmnaHmsa Apple NpeasioXuT BaM afibTEPHATUBHYIO CXeMy
obcnyxuBaHus. Apple HanpaBUT BaM NpPefoCTaB/IeHHYI0 O/ 3aMeHbl 3anacHYo YacTb
O6opynoBaHuWs, Ha KOTOPOE PacrpPOCTPAHAETCS NOKPLITUE, BMECTE C MHCTPYKLMAMM NO
yCTaHOBKe, eC/i HE0OX0AMMO, a TakXKe YKasaHUsIMM Mo BO3BPaTy 3aMeHEeHHOW 3anacHom
YyacTn O6opyaoBaHMS, Ha KOTOPOE PacnpPOCTPaHAeTCs NoKpbITHeE. B cnyyae cobnogeHns
BaMu MHCTPYKLMIA Apple 0TMEHUT aBTOpM3aLIMIO KPEAUTHOM KapTbl U C Bac He ByaeT
yAep>kaHa CTOMMOCTb 3anacHoi YacTn O6opyaoBaHMs, Ha KOTOPOe pacnpoCTpaHaeTcs
NoKpbITUE, a TakXKe AOCTaBkM B 06a HanpaeneHus. Ecnu Bbl He BepHeTe 3aMeHeHHYo
3anacHyto yactb O6opynoBaHus, Ha KOTOPOE pacnpoCTpaHAeTCs NOKPbITUE, COrlacHO
WHCTPYKLMM U BEPHETE 3aMEHEeHHbIN MPOAYKT, 3aMacHyo YacTb UM akceccyap, Ha
KOTOpble He pacnpOCTPaHseTCs NPaBo Ha cepBMCHOe 06CyXuBaHue, Apple cCHUMET ¢ Baluen
KPEAMTHOM KapTbl CyMMY, NPeayCMOTPEHHY0 aBTopM3aLmen.

(i) obcnyxunBaHune, Npun KotopoM Apple He TpebyeT Bo3BpaTa 3anacHom Yyactn ObopyaoBaHus,
Ha KOTopoe pacrnpocTpaHaeTcs nokpbitne. Apple 6ecnnaTtHO oTNpaBuT BaM NpenoCTaBNeHHYI0
O 3aMeHbl 3anacHyto YacTb O6opynoBaHuMs, Ha KOTOPOE pacnpoCTpaHsAeTCs NOKpbITHeE,
BMECTE C MHCTPYKLMNAMM NO YCTAaHOBKE, eC/IM HEOBXOANMO, a TakXKe YKa3aHUSMM Mo
YyTUNN3aLMnM 3aMEHEHHOMN 3anacHoM YacTu.

Ecnn Bam notpebyeTca gononHUTeNbHas NnomMoLb, obpatutech B KoMnaHuio Apple no Homepy
TenedoHa, KOTopbI NPUBELEH HMXe.



Apple MOXeT n3MeHUTb CNocob NMpeaoCcTaB/IeHNs PEMOHTA UM 3aMeHbl U YCNOBUS NpeaoCcTaBeHus
KOHKPEeTHOro cnocoba o6cny>XmMBaHus, KOTOPbIM AOIKHO cooTBeTCcTBOBaTb O60pynoBaHue,
Ha KOTOpOe pacnpoCTPaHSAETCs MOKPbITHE.

O6cnyxuBaHWe orpaHN4YeHo BapnaHTamMu, AOCTYMHbIMU B CTPaHe, rae 3anpalunBaeTcst 06Cny>XXnBaHme.
BapuraHTbl 06CNyXMBaHUS, ALOCTYNHOCTb 3anacHbIX YacTel U BpeMs Nosly4YeHns OTBETOB MOryT
pasnuyatbes. Ecnm obenyxmnBaHme HegocTynHo onga O6opynoBaHMs, Ha KOTOPOe pacnpocTpaHaeTcs
NoKpbITUE, B CTPaHE, OTIMYHOMN OT CTPaHbl MPUOBPETEHNS, Bbl MOXKETE HECTU OTBETCTBEHHOCTb 33
onnaTy TPaHCMNOPTMPOBKN 1 MOrpy3KM ANS BbIMONHEHUS 00CNY>XNBaHWS B CTPaHe, rae OHO A0CTYMHO.
Ecnu Bbl o6paTmTech 3a obCny>KMBaHMEM B CTpaHe, KOTopas He SBNSeTCs CTPaHOoM NoKYnKu, Ha Bac
pacnpoCTPaHSIOTCS BCE MNOMIOXKEHMS 3aKOHOo4aTeNbCTBa 06 MMMOPTE M 9KCNOPTE M Bbl HECETE
OTBETCTBEHHOCTb 3a yMnaaTy BCEX NPUYMTAIOLLNXCSA TaMOXEHHbIX nownuH, HOC n gpyrux
COOTBETCTBYIOLLMX Hanoros 1 cbopos. MNMpu MexayHapogHoM obcnyxmBaHum Apple MmoxeT
BbINOIHUTb PEMOHT MM 3aMEHUTb NPOAYKTbI U 3anacHble YacTM Ha COMOCTaBUMble NPOOYKTbI

1 3anacHble YaCcTu B COOTBETCTBUM C MECTHbIMM CTaHAApTaMu.

6. Bawum 0693aHHOCTM

YTo6bl NONy4nTh 06CNYXMBaHWE UK NOOAEPXKY cornacHo lNMporpamme, Bbl COrnaliaeTech:

(i) npenocTaBMTb HOMepP cornaweHuns no NporpaMmMe 1 KOMUIO OPUIrMHaNbHOro NOATBEPXAEHNS dakTa
npuobpeTteHuns, (i) NpencTaBuUTb CBEAEHMS O CUMMNTOMaxX U NpuynHax npobnem ¢ O6opyaoBaHMeEM,
Ha KOTOpOoe pacnpocTpaHsaeTcs NokpbiTue, (iii) oTBeYaTb Ha 3anpochl CBeAeHUI, HeoBXoaMMbIX A1
OnarHocTmkun nnmn obenyxueaHma ObopyaoBaHus, Ha KOTOPOE PacnpoCTPaHsIeTCs NoKpbITUe,

(iv) cnepoBaTbh MHCTPYKLMSIM, KOTOPble NpegocTaBngeT Apple, (v) 06HOBUTb NporpaMmMHoe
obecreyeHne 00 akTyasbHbIX 06LLLE00CTYMHbIX Bepcuii nepen obpalleHneM 3a ob6CnyXmBaHUEM,

(vi) cospaTtb pe3epBHYHO KOMMIO MPOrpaMMHOro obecneyvyeHms 1 gaHHbIX, XPaHALLUXCS Ha
O6opynoBaHMM, Ha KOTOPOE PaCPOCTPAHAETCS NOKPbITUE.

BO BPEM4A OBCNYXMBAHNA AMMAPATHOIO OBECMNEYEHNA APPLE YOATUT COOEPXNMOE
OBOPYOOBAHUA, HA KOTOPOE PACMPOCTPAHAETCHA MOKPbITUE, BbINMO/MHUT
®OPMATUPOBAHWE HOCUTENEN MHOOPMALLMM M MOBTOPHO YCTAHOBUT UCXOOHOE
MPOrPAMMHOE OBECIMEYEHUE N MOCNEOYIOLWWME OBHOBMEHUSA, YTO MPUBELET K
YOANEHNIO BCEIO NMPOrPAMMHOIO OBECIMEYEHNA M OAHHDBIX, XPAHUBLLUNXCA HA
OBOPYOOBAHUN, HA KOTOPOE PACMPOCTPAHAETCA NMOKPLITUE, 0O OBCITY>XXNBAHUA. Apple
BepHeT BaM Ob6opyaoBaHMe, Ha KOTOpOe pacnpoCTpaHAeTCs NoKpPbITUE, NN €ro 3aMeHY B UCXOOHOM
KOHUrypaLum co BCeMU NPUMEHNMbIMU 0GHOBNEHNSIMU. B pamMkax o6cnyXrnBaHUS annapaTHOro
obecneyveHuns Apple moxeT ycTaHOBUTb 06HOBNEHMS macOS, He No3BoNAIOLME BEPHYTb Ha
O6opynoBaHMe, Ha KOTOPOEe pacnpocTpaHaeTca NokpbiTne, 6onee paHHO Bepcuto macOS.
CTOpOHHME NpUIoXeHus, ycTaHoBeHHble Ha O6opyooBaHMK, Ha KOTOPOE pacrnpoCcTpaHseTcs
MOKpPbITUE, MOTYT CTaTb HECOBMECTMMbI NN NepecTaTb paboTaTtb nocsie o6HoBneHns macOS. Bbl
HeceTe OTBETCTBEHHOCTb 3a NepeyCcTaHOBKY OPYrUX NPUNOXEHNN, U3SMEHEHME JaHHbIX U Naponen.

7. OrpaHquH ne oTBeTCTBeHHOCTU

B MAKCUMAJTbHO JOMYCTUMOW OEACTBYIOLLMM 3AKOHOOATE/IbCTBOM CTEMEHW
KOMIMAHWA APPLE, EE COTPYOHUKW N ATEHTbI HV MNP KAKX OBCTOATESNIbCTBAX HE HECYT
OTBETCTBEHHOCTW MNEPEA BAMU UJTN MOCNEQYIOWNM BAAOENbLEM OBOPYOOBAHUA,
HA KOTOPOE PACMPOCTPAHSETCS NOKPbITUE, 3A KAKOW Bbl TO HW BbISTO KOCBEHHbIM
VI ONOCPEOOBAHHbIV YLLEPE, B YACTHOCTW 3A PACXO[bl HA BOCCTAHOBIEHME,
MEPEMPOIrPAMMMPOBAHUE NN BOCMPOU3BEAEHME MPUNOXEHUA UN OAHHbIX,
HAPYLUEHNE KOHOUOEHUMAIIBHOCTU OAHHDIX, YIYLWEHHbBIE COEJIKW, YINYLWWEHHYIO
BbIro4y, MOTEPKO AOXOOA U OXKMOAEMOW 3KOHOMUW, BO3HUKLUWE BCIEACTBUE
BbIMOJIHEHWNSA APPLE OBA3ATE/IbCTB MO HACTOSLLEN NPOrPAMME. B MAKCVMAJIBHO
O0OMNYCTUMOW OENCTBYIOLWMM 3AKOHOOATENIbCTBOM CTEMEHW OrPAHUYEHUE
OTBETCTBEHHOCTWM KOMIMAHWNW APPLE, EE COTPYOHWKOB N ATEHTOB MNEPE BAMU TN



MOCNEQYIOWMM BNAOEbLIEM B COOTBETCTBUM C HACTOSALLEN MPOrPAMMOW HE
MPEBBIWAET MCXOQHOWM LIEHbI, YITAYEHHOW 3A HACTOSLLYIO NMPOrPAMMY. APPLE,

B YACTHOCTW, HE TAPAHTUPYET, YTO: (i) CMO>XXET BbINO/THNTb PEMOHT U1 3AMEHUTb
OBOPYOOBAHME, HA KOTOPOE PACIPOCTPAHAETCA NMOKPLITUE, BE3 PUCKA NMOBPEXOEHNA
VN MOTEPU MPUNOXEHWN NN OAHHBIX, (i) COXPAHUT KOHOUOEHUMANBHOCTb
OAHHbIX, (iii) NIPOOYKT BYOET PABOTATb BE3 CBOEB 1 OLUMBOK.

MPEVMYLLECTBA, MPEQOCTABNAEMbIE MO 3TOM MPOrPAMME, OOMONTHAKOT BCE NMPABA

N CPEOCTBA 3ALLNTbI, MPEOOCTABNAEMBIE MO 3AKOHAM N MOJIOXXEHNAM O 3ALLMTE MNMPAB
MOTPEBUTENEW. B TOM MEPE, KOTOPYIO OOMYCKAKT TAKUE 3AKOHbI U MOTOXEHUS,
OTBETCTBEHHOCTb APPLE OF'PAHWYEHA MO EE YCMOTPEHWIO 3AMEHOWM U PEMOHTOM
OBOPYOOBAHUA, HA KOTOPOE PACIPOCTPAHAETCH NMOKPBITUE, NI MPEOOCTABJIEHUEM
OBCJTY>)KMBAHWA. B HEKOTOPbIX PETMOHAX 3ATPELLEHO NCKMIOYEHUME 1IN O PAHUMEHWE
CNYYANHOIO UM ONMOCPEQOBAHHOIO YLEPBA, MO3TOMY HEKOTOPBIE U/IN BCE
YKA3AHHbIE BbILLE OTPAHUYEHWA MOT'YT HE OTHOCUTBLCHA K BAM.

8. AHHynupoBaHue

8.1. Bawun npaBa Ha aHHYIUPOBaHME

HeszaBuncumo ot cnocoba nprnobpeTeHns Bbl MOXKETE aHHYIMPOBaTb HacToswyto NporpamMmy B nioboe
BpeMs 1 no Ntobol NpuymHe.

(a) AHHYNnMpoBaHWe ¢ BO3BpPaToOM YCTPOMCTBA, Ha KOTOPOe pPacnpoCTpaHAeTCs NoKpbiTHeE.
HesaBucumo ot T1na MNMporpammel, Heo6XxooMMo 06paTUTLCS B TOProOBYLO CETb, rae 6bi/10 NpnobpeTeHo
YCTPONCTBO, Ha KOTOpPOe pacnpocTpaHseTcs nokpbiThe (k Mpogasuy nnm B Apple), 4Tobbl aHHYNMPoBaTb
MporpamMmy ¢ Bo3BpaToM YCTPOICTBA, Ha KOTOPOE pacnpoCcTpaHaeTcs NokpbiTue. Bbl (nnn ¢rnHaHcoBas
opraHusaums, ecnm npnobpeteHune NporpamMmmbl PUHAHCUPOBANOCH) MNOMYYMUTE NOSIHOE BO3MELLEHME
cpencTs 3a [Mporpammy.

(b) Opyrune BapmnaHTbl aHHYNMPOBaHMUS.

(i) NporpamMmbl ¢ eaMHOPa30BOMN OMIATOMN.

YT106bl aHHYNMpOBaTL MporpamMmy ¢ eAMHOPa30BOM ONaToN, MO3BOHUTE B KOMMaHuio Apple nnu
OTnpaBbTe NMUCbMEHHOE YBEAOM/IEHME C YKa3aHNEM HOMepa cornalleHms no MNporpamMme B otaen
AppleCare B OO0 «3nnn Pyc» no agpecy OIPH 5117746070019, PomaHoB nepeynok, oom 4, cTp. 2,
6-1 atax, noMeuleHue ll, komHaTa 54, 125009, MockBa, Poccuiickas ®enepauus. Bmecte

C yBegoMeHneM HeobXxooMMO OTMNPaBMTb KOMMUIO OPUTMHANbHOIO NOATBEPXAEHMS dakTa
npuobpeTteHuns MNporpamMmbl.

Ecnn MecTHbIM 3aKOHOOATE/IbCTBOM He NPeAyCMOTPEHO MHOE, B CllyYae 0TKa3a BO3MellleHne
cpencTs OyneT npeaocTaBnaTbCs crnegyowmm obpasom:

(A) ecnu Bbl oTKaXeTech B TedeHue Tpuguatn (30) AHel ¢ MOMeHTa NOKYNKW UKW NonyYeHns
Mporpammbl (B 3aBUCUMOCTM OT TOFO, YTO NPOU3OMNAET MO3XE), Bbl MOSTyUYNTE MOMHOE
BO3MeLleHMe CTOMMOCTM CorfnalleHms 3a BblI4eTOM CTOMMOCTU CEPBUCHbIX YCIYT, OKa3aHHbIX
B paMKax faHHown [MNporpammbl;

(B) ecnu Bbl oTKaxkeTecb no npowecTtemm (30) AHel ¢ MOMeHTa nonyyeHus MNporpammsl,

TO MONy4YMTe NPONOPLIMOHANIbHOE BO3MELLEHNE UCXOOHON CTOMMOCTW. MponopumoHanbHoe
BO3MeLLEeHMe OCHOBAHO Ha KonmyecTBe AHel ocTaBwerocs Cpoka gencTBust NporpamMmbl

B MPOLLEeHTax C faTbl NpuobpeTeHus NporpaMmmbl 3a BbIMETOM CTOMMOCTM YCAYT,
npegocTaB/ieHHbIX Mo [porpaMmme.



(i) MporpamMmbl C MTOMeCAIYHOM OnIaTon.

YT06bl aHHYIMPOBaTb [porpaMmmy ¢ MOMeCSYHOM OMNaToNn, MOXHO:

(A) oTMEeHUTb cneaytoLLyto BbinnaTy 3a npogsieHne MNporpamMmbl ¢ MOMECSYHON ONnaTon Ha
nnatdopmMe BbICTaB/IEHUS CHETOB (€CNMN OOCTYMHO);

(B) obpatnTbCa B OpraHMsaLLmio, BbicTaBnsaioLyto cyeT (K Npogasuy unm B Apple),
419 aHHYNMpoBaHus MporpamMmbl C MOMECSYHON OnnaTomn.

Ecnv npMeHUMbIM MeCTHbIM 3aKOHOAaTeNbCTBOM He NPeayCMOTPEHO MHOE, B TaKOM Cllyvae
aHHYNMPOBaHWe ByaeT OTIOXKEHO 4,0 NOJIYHOUM NOCNegHEero AHS MecsLua, 3a KOTOpbIn Oblla BHECEHa
nomMecsiyHas onnarta. lNMporpamMma c noMmecsyHom onnaTtoi 6yaeT nencTBoBaTh 40 KOHLA MecsLa,

B KOTOPOM 6blla aHHYIMPOBaHa, U BO3MeLLeHe CPefCcTB He NpepocTasnseTcs. Ecnm ceoeBpeMeHHo
1 B NO/THOM 06beMe He BHECTM NOMECSYHYIO NiaTy, 3To ByAeT CUMTaTbCs BbipaXKeHNeM Ballero
HamMepeHuns aHHynnpoBaTb MNMporpamMmy, 1 Bam He ByaeT NpefoCTaBNeHO NPaBo Ha BO3MeELLEHME
CpencTB 3a BHECEHHbIE MaTexMu.

Ecnn Mporpamma c nomeca4Hon onnatoi GMHaHCcHMpoBanach TPETbEM CTOPOHOM, obpaTnuTech
B COOTBETCTBYIOLLYIO GMHAHCOBYIO OpPraHM3auunio oas aHHynMpoBaHus MNporpammbl. Apple moxeT
BO3MECTUTb cpeacTBa GMHAHCOBOWN opraHMsaumn, sannatusen Apple 3a MNporpammy.

8.2. MNpaBa Apple Ha aHHY/IMpOBaHWE

Ecnvn npyMeHMbIM 3aKOHOLATENbCTBOM He NPeayCcMOTPEHO UHoe, Apple MOXeT aHHYIMpoBaTb
HacTosLyio MNMporpamMmy B cllyyae MOLIEHHMYECTBA MW BBEAEHMS B 3aby>XXAEHME MO CYLLEeCTBY UK
B TOM Cny4ae, ecnv 3anacHole Yactu gns O6opynoBaHuMs, Ha KOTOPOE pacnpoCTpaHsIeTcs NokpbiTue,
Hef#oCTynHbl. 3a TpmauaTh (30) AHen 0o 3Toro KNMEHTY HanpaeiseTcs COOTBETCTBYOLWEe NMMCbMEHHOe
yBegomneHue. Ecnm aTo paspelleHo MeCTHbIM 3aKoHoAaTebCcTBOM U Apple aHHynnpyeT lNporpamMmy
no NpMYnHe HeJOCTYMNHOCTM 3anacHbIX YacTel, Bbl MOy4YMTe NPONOPLIMOHaNbHOE BO3MeELLEeHME 33
ocTaBwminca Cpok 4encTBmS NporpamMmbl.

8.3. NocnenctBmns aHHYIMPOBaHUS

C paTtbl BCTYN/IeHUsI aHHYIMPOBaHMS B cuiy byayline obssatenbctea Apple no HacTosien
MporpamMme NoHOCTbIO OTMEHSIOTCS.

9. Mepepaua NMNporpamMmmbl

Bbl MoXeTe oHOKpaTHO nepeaaTtb Bce npasa no MporpaMmme Apyroi CTOpoHe, eCriv BbiNOHAIOTCS
cnegytoLme ycnoeus: (i) Bbl nepepany opyroil CTOPoOHe opuUrnHanbHoe noaTeepxaeHne pakrta
npuobpeteHus, NMopgTeepXaeHWe NporpamMmbl, nevaTHble MaTepuansl MNporpamMmbl U HACTOSALLMIA
Joroeop 06 ob6cnyxmBaHuy; (ii) Bbl ysegomunm Apple o nepegadye, oTnpasmB yBegOMIEHNE B OTAEN
AppleCare B OO0 «3nnn Pyc» no agpecy OIPH 5117746070019, PomaHoB nepeynok, oom 4, cTp. 2,
6-11 aTax, nomelleHue ll, komHaTa 54, 125009, MockBsa, Poccuinckas Penepaums, (i) opyras ctopoHa
npuHaa ycrnoBusi 3Toro gorosopa o6 ob6cnyxmeaHnn. Kpome toro, B oTHoLWweHuUn MNporpammbl

C MOMECSIYHON onnaTom (B TOM YMC/Ie eCNN Bbl CAMOCTOSTE/IbHO GUHAHCUPOBAN NMOKYMKY
Mporpammel) nony4vaTenib AOKEH MPUHATL U BbINOTHATbL BCe 06593aTeNbCcTBa MO BbiNiaTaMm numua,
nepepatouiero MNMporpammy. Ecnu nonyyartens He BbIMOAHUT CBOM 0653aTeNbCTBa, HEMEONEHHO
BCTYMatoT B CUJTY MONOXEHMUS 06 aHHYNMPOBaHUM, OTHocsALWwMecs K [porpaMmMamM ¢ NoMecsYHoM
onnaToM, Kak onncaHo B pa3gaene 8.1. MNpu yBegomneHun Apple o nepenave Heo6xoaMMO yKasaTb
HoMep cornalleHus no MNporpamme, cepuintHble HoMepa nepegaBaeMmoro O6opyaoBaHMs, Ha KOTopoe
pacnpocTpaHaeTcs NOKPbITUE, a TakXe UMS, agpec, HoMmep TenedoHa 1 agpec 31eKTPOHHOM NoYTbl
HOBOrO BragenbLa.



10. O6LMe nonoXXeHnsa

(a) KomnaHus Apple MoxeT npmBnekaTb NOgPSAYMKOB UM NOPYYaTb BbIMOSIHEHME CBOMX 0693aTeNbCcTB
TPeTbMM CTOPOHaM, HO TakKMM 06pa3oM OHa He MOXET 0CBOOOAUTLCS OT 06A3aTeNbCTB Nepen BaMu.

(b) Apple He HeceT OTBETCTBEHHOCTM 3a HEBbINOMHEHME U 3a0,ePXKKY BbINO/THEHNS 0693aTeNbCTB
cornacHo Nporpamme, ec/iv OHU BO3HUKN B pe3ysibTaTe COObITUIA, HENo[BAacTHbIX KoMmnaHum Apple.

(c) Bbl He 06513aHbI BLINONHATbL NpodunakTieckoe obcnyxmeaHne ObopyaoBaHus, Ha KOTopoe
pacnpocTpaHsaeTca NoKpbiTUe, YToObI Nony4YaTb 06cnyXneaHune no Mporpamme.

(d) Hactosuias MNMporpamma npepgraraeTcsa 1 AelcTByeT TONbKO Ha TeppuTopum Poccuiickomn
®epepauum (3a ucknoveHnem KannHuHrpaga). Jlnua, He [OCTUrLLME COBEPLUEHHONETUS, HE MOTYT
npunobpecTtn HacToawyto MNMporpammy. Hactoswas MNporpamma gocTynHa He BO BCEX HOPUCONKLNAX
M HeoCTYMHa TaM, rge 3arnpeLieHa 3aKkoOHOM.

(e) BoinonHsa cBou ob6s3aTenbcTBa, KoMnaHus Apple MOXeT Mo CBOEMY YCMOTPEHUIO Y UCKIOYUTENbHO
B LLeNsIX OTCNEXNBaHMS KayecTBa 0TBETOB Apple NOMIHOCTbIO MM YaCTUYHO 3anNUCbiBaTb BalUX 3BOHKM
B Apple.

(f) Bbl cornalwaeTtech ¢ TeM, YTo ntobble CBeAeHUs UK gaHHble, NepegaHHblie Bamu Apple B paMkax
HacTosiwel MporpamMmel, He IBNSIOTCS KOHOUAEHLMANbHBIMW MW Ballelt co6CTBEHHOCTbIO. Bonee Toro,
Bbl cOrnaluaetech, Yto Apple MoxeT cobupaTb U 0bpabaTbiBaTb AaHHbIE OT BaLLIEro MMEHU B paMKax
npegocTaBneHuns obcnyxmnsanma. Cioga BXogmT nepefaya Bawnx gaHHbIX addunampoBaHHbIM
KOMMaHMWsM UM NOCTaBLLMKaM YCNyr B COOTBETCTBMM C NONINTUKON KOHPUOeHUnanbHocTn Apple.

(9) Apple ncnonbsyet Mepbl 6€30MaCHOCTH, KOTOPbIE AOKHbI 3aLMTUTb BallK JaHHbIE OT
HEeCaHKLUMOHNPOBAHHOIrO AOCTYMNa M PAacKpbITUS, a TaK)Ke HE3aKOHHOIO YHUYTOXEHUS. Bbl HeceTe
OTBETCTBEHHOCTb 3a BbIMOJIHEHME UHCTPYKLMIA, NpenocTaBneHHbiX Apple, B OTHOLLIEHMM 06paboTKu
OaHHbIX, U Apple 6yaeT cTapaTbcsa cobnoaath 3TN UHCTPYKLIMM B Cllydae 060CHOBaHHOM HEO6X0AUMOCTH
npw BbINONIHEHMM 0653aTeNbCTB NO 00CY>XXMBaHMIO N NogaepXke cornacHo MNMporpamme. Ecnn Bbl He
cornacHbl C ykasaHHbIMU BbiLLIE MOJIOXKEHUAMM N Y BaC eCTb BOMNPOCbl OTHOCUTENIbHO 06paboTKu
OaHHbIX, obpaTtuTech B Apple no npegocTtaBieHHbIM HOMepaM TesiePpOoHOB.

(h) Apple 6yaeT 3awmwaTthb Bawy MHPOpPMaLUIO B COOTBETCTBUM C NOSIMTUKOMN
KoHduaeHumanbHocTu Apple, AocTynHou Ha cTpaHuLe apple.com/legal/privacy/ru/. Ecnu Bam
Heo6XoQuMO NoyunTb AOCTYN K MHPOpMaL UM 0 Bac, uMeloLeincs B pacnopsbkeHuun Apple,
WA BaM He06X0aMMO BHECTU U3SMEHEHUS, NepenauTe Ha cTpaHuuy appleid.apple.com/,
4YTOG6bl U3MEHUTb CBOU NEPCOHasIbHblEe KOHTaKTHblIE fJaHHble, UN o6paTuTechb B Apple Ha

cTpaHuue apple.com/privacy/contact/ru.

(i) Ycnosusa MNporpaMmbl, B TOM YMCTIe OPUIMHASbHBIA ToBapHbI Yek Mporpammel 1 MoateepxxaeHne
nporpamMmbl, UMeIOT NPUOPUTET Hag, KOHONKTYIOWMMU, OONONHUTESNbHBIMU U UHBIMU YCNIOBUSIMU
Nntoboro 3akasa Ha NOKYMKY UM Apyroro AOoKyMeHTa U NpeacTaBnsioT CO60M NONHYO
OOroBOPEHHOCTb MexXay BaMu 1 Apple B oTHoLwweHum MporpamMmbl.

(j) Komnanusg Apple He o6s13aHa NnpoaneBaTb HacToswyto MNporpamMmmy. Ecnu komnaHus Apple
npegnaraeT NpogAuTb HacTosLyio MNMporpamMmy, oHa onpegenseT LLeHy 1 YyCoBUS.

(k) MpepocTaBnss cBOM agpec 3/1eKTPOHHOM NOYThl B MyHKTE NPOAaXK 418 Nosy4YeHns yCcroBui

1 nonoxeHui MNporpammbl B SMS-co06LeHNM, TEKCTOBOM COOBLLEHUMN NN COOBLLEHMN
3NEKTPOHHOW MOYTbI, Bbl COrNallaeTech Ha Takoe 3/1IeKTPOHHOoe nosyyeHue MNporpamMmmbl, a Takxe
noaTeepXaaeTe U NPUHMMaeTe NoJlyYeHHble YC/IOBUS U NOMOXEHNS KakK AeACTBYoLLNe

1 oba3zaTenbHble.


https://www.apple.com/legal/privacy/ru/
https://appleid.apple.com/
https://www.apple.com/privacy/contact/ru

() Mog, Apple nogpaszymeBaetcs komnaHns 000 «3nnna Pyc» ¢ opungnyeckum agpecom OMPH
5117746070019, PomaHoB nepeynok, Aom 4, cTp. 2, 6-i atax, nomelleHue I, komHaTta 54, 125009,
MockBa, Poccuiickas ®enepauusi, KoTopas NpMHUMAaET Ha cebs topugnyeckme n puHaHCoBble
obazaTenbcTBa no NMporpamme.

(m) Ecnun aTo He 3anpelLeHo 3aKoHO4ATebCTBOM, 3aKOHbI Poccuiickoit @enepauum perynmpyot
Mporpammsl, NpnobpeTeHHble Ha TeppuTopun Poccuinckoin depgepaumn.

(n) Yenyrm nopaepxku no Hactoswen MNporpamme MoryT 6bITb LOCTYMHbI TOSIbKO HA PYCCKOM $i3bIKe.
Homepa Tene¢poHoB

MecTHble 1 MeXayHapoaHble HoMepa CM. B CTaTbe support.apple.com/ru-ru/HT201232.

* Homepa TenedoHOB 1 Yacbl paboTbl MyHKTOB 06CYXXMBAHUS 3aBUCAT OT X MECTOHAXOXAEHMUS
N MOTYT MEHSATbCS.
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