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Preparing for Installation

Before you begin to install TIBCO® Messaging Monitor for Apache Pulsar™, complete the
following steps.

Procedure

1. Refer to the Readme file for the supported platforms for this release, 1.1.0. Verify that
the product supports your platform and version. (TIBCO documentation is found at
docs.tibco.com.)

2. Read the Installation section that pertains to your operating system platform.

3. Verify that the host environment satisfies the requirements for installation, and that
prerequisite software packages are already installed.

4. Before you run the installer, ensure that the environment meets all the hardware and
software requirements and that you have appropriate privileges to run the installer.

Required Software
e Apache Pulsar
e TIBCO Messaging Monitor Core

e Python version 3.6 or later (Ensure that the python3 executable is in your command

path.)
Installer Account
Platform Account Privileges
Linux For system-based installers, you need sudo privileges for installation. However,
for extracting TAR files, you do not need special privileges.
macOS Administrator privileges are required for installation.
Windows You must have administrator privileges for the machine on which this product
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Platform Account Privileges

is installed. Otherwise, the installer exits. To continue, either log out of the
system and log in as a user with the required privileges, or request that your
system administrator assign the privileges to your account.

To install the product on a network drive, ensure that the account used for
installation has permission to access the network drive.
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Platform-Specific Instructions

Before installing or uninstalling the product, read the topics that pertain to your operating
system platform.

Guidelines for Linux
To install this product you must have sudo privileges.

TIBCO® Messaging Monitor for Apache Pulsar™ is available for 64-bit Linux operating
systems (Intel x86_64) operating systems in the following package file:

TIB_msgmon-apd_1.1.x_linux_x86_64.z1ip

Guidelines for macOS
To install this product you must have administrator privileges.

TIBCO® Messaging Monitor for Apache Pulsar™ is available for 64-bit Apple macOS
operating systems (Intel x86_64) operating systems in the following package file:

TIB_msgmon-apd_1l.1.x_macos_x86_64.pkg

Note: Make sure the TIBCO installer is allowed. Click the Apple at the top left
then select System Preferences then select Security & Privacy. On the General
tab in ths Allow apps downloaded from: section, allow the installer.

Guidelines for Windows

TIBCO® Messaging Monitor for Apache Pulsar™ is available for 64-bit Microsoft Windows
operating systems (Intel x86_64) operating systems in the following package file:

TIB_msgmon-apd_1l.1.x_win_x86_64.pkg
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Installation

You can install this product using platform-native installers.

Installing on Linux

Use the platform-native installer to install the product on Linux platforms. The installer
provides a collection of RPM, DEB, and TAR packages.

Procedure
1. Download the installation package.

TIB_msgmon-apd_1.1.0_linux_x86_64.z1ip

2. Navigate to the download directory or move the file to a preferred extraction
location.

3. Extract the TIBCO® Messaging Monitor for Apache Pulsar™archive files.
unzip TIB_msgmon-apd_1.1.0_1linux_x86_64.zip

This command creates a directory, TIB_msgmon-apd, and places installation RPM,
DEB, and tar archives in that directory.

4. Install using one of these commands, depending on the Linux platform variant.

Linux Variant Command

Red Hat, Centos .
yum install -y rpm/*.rpm

Debian, Ubuntu,

dpkg -1 deb/*.deb
Fedora 3

SUSE
sudo zypper 1dinstall rpm/*.rpm
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Linux Variant Command

Note: If you encounter issues with dependencies, you can
safely ignore those dependencies and proceed with the
installation.

Other Linux variants If your Linux variant does not include yum or dpkg, you can
use tar.

for f in tar/x; do tar zxfv $f; done

The installation utilities yum and dpkg install TIBCO® Messaging Monitor for Apache
Pulsar™ software under /opt/tibco/.

The archive utility tar installs TIBCO® Messaging Monitor for Apache Pulsar™ software
under /tmp/msg-msgmon-apd-installation/TIB_msgmon-apd_1.1.0/TIB_msgmon-
apd_1.1.0

Installing on macOX

Note: Make sure the TIBCO installer is allowed. Click the Apple at the top left
then select System Preferences then select Security & Privacy. On the General
tab in ths Allow apps downloaded from: section, allow the installer.

Installing on macOS in Silent Mode

To silently install TIBCO® Messaging Monitor for Apache Pulsar™ on macOS, follow this
procedure.

Procedure
1. Download the installation package.

TIB_msgmon-apd_1.1.0_macos_x86_64.pkg

2. Open a terminal window and navigate to the directory in which the installer archive
package is located.
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3. Run the installer silently.

sudo installer -pkg package_name -target /

4. TIBCO® Messaging Monitor for Apache Pulsar™ is installed in the following location:
/opt/tibco/msgmon/apd.

Installing on macOS

To install TIBCO® Messaging Monitor for Apache Pulsar™ on macOS, complete these steps.

Procedure
1. Download the installation package.

TIB_msgmon-apd_1.1.0_macos_x86_64.pkg
2. Run the binary installers.
Double-click the installation package icon.

Follow the installation prompts to complete the process. Provide your password if
requested.

3. TIBCO® Messaging Monitor for Apache Pulsar™ is installed in the following location:
/opt/tibco/msgmon/apd.

Installing on Windows

To install TIBCO® Messaging Monitor for Apache Pulsar™ on Microsoft Windows, complete
these steps.

Procedure
1. Download the installation package TIB_msgmon-apd_1.1.x_win_x86_64.pkg.

2. Double-click the installation package icon.

3. TIBCO® Messaging Monitor for Apache Pulsar™ is installed in the following location:
C:\tibco\msgmon\apd.
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Uninstallation

You can uninstall this product using the following steps, which are specific to the operating
system.

Uninstalling on Linux

Uninstall the RPM or Debian packages.

Procedure
1. List the packages to uninstall.

Linux Variant Command

Redhat
yum list installed | grep "tib_msgmon-apd"

Debian
dpkg-query -1 | grep tib_msgmon-apd

2. Uninstall the packages.
Linux Variant Command

Redhat .
yum remove -y tib_msgmon-apdx

Debian .
apt-get remove -y tib_msgmon-apdx*
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Uninstalling on macOS

To uninstall from a macOS platform, complete this task.

Procedure
1. Navigate to /opt/tibco/msgmon.

2. Delete the apd directory.

Uninstalling on Windows

To uninstall from a Windows platform, use the Windows Control Panel.

These steps are written for Windows 10. The exact labels, commands, and navigation could
vary on other versions of Windows.

o Note: To completely uninstall the product you must use this procedure. Deleting
the installation directory is not sufficient, and could cause instability of future
installations. Complete uninstallation is required whether upgrading to a
different version or a different edition of the product.

Procedure
1. Open the Settings panel, click System, then click Apps & features.

2. Select the sub-components to uninstall.

3. Click Uninstall.
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TIBCO Documentation and Support Services

For information about this product, you can read the documentation, contact TIBCO
Support, and join TIBCO Community.

How to Access TIBCO Documentation

Documentation for TIBCO products is available on the TIBCO Product Documentation
website, mainly in HTML and PDF formats.

The TIBCO Product Documentation website is updated frequently and is more current than
any other documentation included with the product. To access the latest documentation,
visit https://docs.tibco.com.

Product-Specific Documentation

Documentation for TIBCO® Messaging Monitor for Apache Pulsar™ is available on the
TIBCO® Messaging Monitor for Apache Pulsar™ Product Documentation page. The following
documents are available:

e Release Notes
e |nstallation Guide

e User Guide

How to Contact TIBCO Support

Get an overview of TIBCO Support. You can contact TIBCO Support in the following ways:

e For accessing the Support Knowledge Base and getting personalized content about
products you are interested in, visit the TIBCO Support website.

e For creating a Support case, you must have a valid maintenance or support contract
with TIBCO. You also need a user name and password to log in to TIBCO Support
website. If you do not have a user name, you can request one by clicking Register on
the website.
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How to Join TIBCO Community

TIBCO Community is the official channel for TIBCO customers, partners, and employee
subject matter experts to share and access their collective experience. TIBCO Community
offers access to Q&A forums, product wikis, and best practices. It also offers access to
extensions, adapters, solution accelerators, and tools that extend and enable customers to
gain full value from TIBCO products. In addition, users can submit and vote on feature
requests from within the TIBCO Ideas Portal. For a free registration, go to
https://community.tibco.com.
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Legal and Third-Party Notices

SOME TIBCO SOFTWARE EMBEDS OR BUNDLES OTHER TIBCO SOFTWARE. USE OF SUCH EMBEDDED
OR BUNDLED TIBCO SOFTWARE IS SOLELY TO ENABLE THE FUNCTIONALITY (OR PROVIDE LIMITED
ADD-ON FUNCTIONALITY) OF THE LICENSED TIBCO SOFTWARE. THE EMBEDDED OR BUNDLED
SOFTWARE IS NOT LICENSED TO BE USED OR ACCESSED BY ANY OTHER TIBCO SOFTWARE OR FOR
ANY OTHER PURPOSE.

USE OF TIBCO SOFTWARE AND THIS DOCUMENT IS SUBJECT TO THE TERMS AND CONDITIONS OF A
LICENSE AGREEMENT FOUND IN EITHER A SEPARATELY EXECUTED SOFTWARE LICENSE AGREEMENT,
OR, IF THERE IS NO SUCH SEPARATE AGREEMENT, THE CLICKWRAP END USER LICENSE AGREEMENT
WHICH IS DISPLAYED DURING DOWNLOAD OR INSTALLATION OF THE SOFTWARE (AND WHICH IS
DUPLICATED IN THE LICENSE FILE) OR IF THERE IS NO SUCH SOFTWARE LICENSE AGREEMENT OR
CLICKWRAP END USER LICENSE AGREEMENT, THE LICENSE(S) LOCATED IN THE “LICENSE” FILE(S) OF
THE SOFTWARE. USE OF THIS DOCUMENT IS SUBJECT TO THOSE TERMS AND CONDITIONS, AND
YOUR USE HEREOF SHALL CONSTITUTE ACCEPTANCE OF AND AN AGREEMENT TO BE BOUND BY THE
SAME.

This document is subject to U.S. and international copyright laws and treaties. No part of this
document may be reproduced in any form without the written authorization of Cloud Software
Group, Inc.

TIBCO, the TIBCO logo, the TIBCO O logo, and are either registered trademarks or trademarks of
Cloud Software Group, Inc. in the United States and/or other countries.

Java and all Java based trademarks and logos are trademarks or registered trademarks of Oracle
Corporation and/or its affiliates.

This document includes fonts that are licensed under the SIL Open Font License, Version 1.1, which is
available at: https://scripts.sil.org/OFL

Copyright (c) Paul D. Hunt, with Reserved Font Name Source Sans Pro and Source Code Pro.

All other product and company names and marks mentioned in this document are the property of
their respective owners and are mentioned for identification purposes only.

This software may be available on multiple operating systems. However, not all operating system
platforms for a specific software version are released at the same time. See the readme file for the
availability of this software version on a specific operating system platform.
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THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.

THIS DOCUMENT COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES
ARE PERIODICALLY ADDED TO THE INFORMATION HEREIN; THESE CHANGES WILL BE INCORPORATED
IN NEW EDITIONS OF THIS DOCUMENT. CLOUD SOFTWARE GROUP, INC. MAY MAKE IMPROVEMENTS
AND/OR CHANGES IN THE PRODUCT(S) AND/OR THE PROGRAM(S) DESCRIBED IN THIS DOCUMENT AT
ANY TIME.

THE CONTENTS OF THIS DOCUMENT MAY BE MODIFIED AND/OR QUALIFIED, DIRECTLY OR
INDIRECTLY, BY OTHER DOCUMENTATION WHICH ACCOMPANIES THIS SOFTWARE, INCLUDING BUT
NOT LIMITED TO ANY RELEASE NOTES AND "READ ME" FILES.

This and other products of Cloud Software Group, Inc. may be covered by registered patents. Please
refer to TIBCO's Virtual Patent Marking document (https://www.tibco.com/patents) for details.

Copyright © 2023. Cloud Software Group, Inc. All Rights Reserved.
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