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This Article Applies to:   

Matter’s multi-admin support allows your Matter-enabled smart home device to be controlled 
using multiple Matter-enabled third-party Apps. For example, your TP-Link Matter-enabled device 
could be set up with Alexa, then could be shared with Google Home or more Matter-enabled 
smart home apps. 

This article will show you how to share your connected Matter-enabled device with another 
Matter-enabled third-party App or assistant. 

If you are setting up a Matter-compatible device with another assistant and it fails, please refer to 
this FAQ 

Note: A Matter setup code can only be used once. If you have already successfully used the 
code provided with the product you will need to generate a new code to add your Matter-enabled 
device to another controller. 

The general steps to set up your Matter device with a third-party Controller are: 

Step 1. Open the app the Matter device originally paired with and go to the device’s settings 
menu. 

Step 2. Create an 11-digit setup code. (or QR code) 

Step 3. Copy the setup code 

Step 4. Open another app that you want to use for controlling the Matter device and follow the 
app-specific instructions for entering the code (or scan the QR code). 

Note: Before you begin the setup process, please ensure your Matter device, your phone, and 
the Matter-enabled Hub are connected to the same Wi-Fi network. (Your Matter device and 
phone are required to connect to 2.4 GHz Wi-Fi) 

The following is the guidance for specific apps: 

How to set up the Alexa-connected Matter device with 
another Matter-enabled third-party App 

Launch the Alexa app and go to the device Settings page. 

https://www.tp-link.com/us/support/faq/3651/


 

Tap Other Assistants and Apps, then tap Add Another to create an 11-digit setup code. 



  



 



Copy the setup code. 

Note: The pairing code will expire in 15 minutes. You will need to reset the device to renew the 
timer 

 

Launch the other controller app and follow the setup instructions to enter the code. Follow the 
remaining on-screen instructions to complete the setup process. 

For more instructions about Matter setup in Alexa, please refer to Alexa Smart home FAQs 

How to set up the Google Home connected Matter device 
with another Matter-enabled third-party App 

Launch the Google Home app, then go to the device settings page. 

https://www.amazon.com/gp/help/customer/display.html?ref_=hp_left_v4_sib&nodeId=T6iLWTtbZygaBJnQhg


 



 

Tap Linked Matter apps & services, then tap Link apps & services. 



 



 

Create a new paring code: 

Using the Pairing Code: 

(1) Choose Using pairing code. 



 

(2) Copy the pairing code. 



 

 

(3) Launch Another app and follow the setup instruction to enter the pairing code. 

Note: Make sure that the pairing code page of Google Home remains open when you are setting 
up your Matter device in another app with the pairing code. 



The pairing code will expire in 3 minutes. 

Using a QR Code: 

(1) Choose Share with QR code. 



 



 

(2) Open the Apple Home app on another mobile device and scan this QR code. 

Launch the other controller app and follow the setup instructions to enter the code. Follow the 
remaining on-screen instructions to complete the setup process. 

For more instructions about Matter setup in Google Home, please refer to the link Manage 
Matter-enabled devices in the Google Home app 

How to set up the Apple Home connected Matter device 
with another Matter-enabled third-party App 

Launch your Home app, then go to the Device Settings page. 

https://support.google.com/googlenest/answer/13127223?hl=en#zippy=%2Cremove-your-matter-enabled-device-from-the-google-home-app%2Cmove-your-matter-enabled-device-to-a-different-home%2Cassign-your-matter-enabled-device-to-a-different-room%2Cchange-the-nickname-of-your-matter-enabled-device%2Csetup-freezes-or-cant-f
https://support.google.com/googlenest/answer/13127223?hl=en#zippy=%2Cremove-your-matter-enabled-device-from-the-google-home-app%2Cmove-your-matter-enabled-device-to-a-different-home%2Cassign-your-matter-enabled-device-to-a-different-room%2Cchange-the-nickname-of-your-matter-enabled-device%2Csetup-freezes-or-cant-f


 



 



Tap Turn On Pairing Mode, then Copy Code. 

  

Launch the other controller app and follow the setup instructions to enter the code. Follow the 
remaining on-screen instructions to complete the setup process. 

Note: If you Tap ‘Dismiss’, you must wait 5 minutes to create a new code. Please copy the code 
or take a screenshot to keep the code. Alternatively, you can restart your device to generate a 
new code immediately. 

The pairing code will expire in 5 minutes. 

For more instructions about Matter setup in Apple Home, please refer to the link Apple Home 
Matter support. 

How to set up the SmartThings connected Matter device 
with another Matter-enabled third-party App 

For Android SmartThings: 

https://developer.apple.com/apple-home/matter/
https://developer.apple.com/apple-home/matter/


Launch your SmartThings app, tap your Matter device and tap the settings icon in the top right 
corner. 

 

Tap Share with other services. 



 

Share with other services. 

(1) Tap Share, your Matter device can be shared to the available Matter service (Here take 
Google as an example, SmartThings APP has linked Google in advance.). 

(2) Tap QR code to generate QR code and Numeric code. (The following process is for after 
tapping QR code.) 



 

Launch the other controller app and follow the setup instructions to use the code. Follow the 
remaining on-screen instructions to complete the setup process. 

Note: Make sure that the pairing code page of SmartThings remains open when you scan or 
enter the sharing code. 

The pairing code will expire in 15 minutes. 

For iOS SmartThings: 

Launch your SmartThings app, Tap your Matter device and Tap the settings icon on the top right 
corner. Then tap Share with other services. 



 

Tap Share device to generate QR code and Numeric code. 





 

Launch the other controller app and follow the setup instructions to use the code. Follow the 
remaining on-screen instructions to complete the setup process. 

Note: Make sure that the pairing code page of SmartThings remains open when you scan or 
enter the sharing code. 

The pairing code will expire in 15 minutes. 

For more instructions about Matter setup in SmartThings, please refer to the link SmartThings x 
Matter Integration 

 
 

https://support.smartthings.com/hc/en-us/articles/11219700390804-SmartThings-x-Matter-Integration-
https://support.smartthings.com/hc/en-us/articles/11219700390804-SmartThings-x-Matter-Integration-
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This Article Applies to:   

This article applies to: 

All Tapo&Kasa plugs 

The device load must Not Exceed the plug's power/current rating range specified in the below list. 
Otherwise, the relay contacts inside the plug will easily stick together, which may cause the plug 
to be unable to disconnect the power to the appliance. 

Supported load types for the following models: 

Tapo P110(UK) 1.0 

Tapo P100(UK) 1.0/2.0 

Tapo P105(UK) 1.0/2.0 

Tapo P110M(UK) 1.0 

KP105(UK) 1.0/2.0 

KP115(UK) 1.0 

Load Type Max Current Max Power(at 230V~) 

Steam Iron 13A 2990W 

Kettle 13A 2990W 

Heater 13A 2500W 

Toaster 13A 2500W 

Coffee Maker 13A 2000W 

Desk Lamp 0.75A 80W 

TV 2A 350W 

PC 3.5A 600W 

Fan 0.7A 120W 

Water Pump 0.7A 120W(1/6HP) 

Power Adapter/ 

USB Charger * 
1.2A 200W 

Note: 

1. *Power Adapters/USB Chargers under 75W do not support PFC (Power Factor 
Correction), while PFC can reduce the inrush starting current generated at the 
moment the relay is turned on. Therefore, using a 60-75W Power Adapter/USB 
Charger may damage the device due to excessive current. 

2. Avoid plugging your appliances with a motor/compressor higher than 1/6HP, such 
as the air conditioner. Frequent switching may damage the compressor. You can 
check the motor/compressor value on your appliances or consult their Support. 

3. EV charging is not supported since it typically has a higher power and its charging 
current required exceeds the rated current of the plug. 



4. It's Not recommended that connect the plug to the power strip for powering on 
multiple load devices. 

Supported load types for the following models: 

KP303(UK) 1.0 

Load Type Max Current Max Power(at 230V~) 

Steam Iron 13A 2990W 

Kettle 13A 2990W 

Heater 13A 2500W 

Toaster 13A 2500W 

Coffee Maker 13A 2000W 

Desk Lamp 0.75A 80W 

TV 2A 350W 

PC 3.5A 600W 

Fan 1.0A 200W 

Water Pump 3.5A 735W(1HP) 

Power Adapter/ 

USB Charger * 
1.2A 200W 

Note: 

1. *Power Adapters/USB Chargers under 75W do not support PFC (Power Factor 
Correction), while PFC can reduce the inrush starting current generated at the 
moment the relay is turned on. Therefore, using a 60-75W Power Adapter/USB 
Charger may damage the device due to excessive current. 

2. Avoid plugging your appliances with a motor/compressor higher than 1HP, such as 
the air conditioner. Frequent switching may damage the compressor. You can 
check the motor/compressor value on your appliances or consult their Support. 

3. EV charging is not supported since it typically has a higher power and its charging 
current required exceeds the rated current of the plug. 
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This Article Applies to:   

This guide will show you how to add your Tapo device to Amazon Alexa. Once added, you can 
use simple voice commands to control Tapo smart plug and smart bulb, or stream your Tapo 
camera videos to Amazon Echo Show or Fire TV. 

NOTE： Please update both the Tapo APP and Tapo devices to the least one first. 

To get started, make sure your Tapo device is set up and online. Here we take the Tapo camera 
as an example. 

There are two options for connecting the Tapo device and Amazon Alexa. 

Option 1. Open the Tapo app, go to Me > Third-Party Services, select Amazon Alexa and 
follow the app guidance. 

Option 2. Open the Amazon Alexa app to add your Tapo device. Refer to the detailed 
instructions below. 

1. Open the Amazon Alexa app. Then tap on More in the lower right corner and select Skills & 
Games. 



 



2. Click the magnifying glass in the upper right corner and search for Tapo 







 



3. Tap the ENABLE button. 



 



4. Log in with your TP-Link ID that has bound to your Tapo device, and tap Authorize. After 
authorized successfully, the message Tapo has been successfully linked will come up. Close 
the window to go to the next step. 



 



5. Tap the DISCOVER DEVICES button to discover devices bound to your TP-Link ID. And Tapo 
devices discovered are ready to use. 

 

Enjoy! 

You can stream your Tapo camera videos to Amazon Echo Show or Fire TV using simple voice 
commands. For example: “Alexa, show my Living Room camera”. 

Note: Every time you change the name of the Tapo device, you will need to discover the device 
again to update its name. 

The length of time you can stream the live feed on Amazon devices 

Watching the live feed of Tapo cameras through Amazon Alexa will use your internet traffic as it’s 
a Cloud-to-Cloud service. In consideration of your extranet traffic and performance, the live feed 
will stop automatically after 10 minutes. However, you can ask Alexa to show the camera again if 
you want to continue streaming. 

Related FAQs 

• What should I do if I cannot make Tapo smart devices (smart plug, smart 
camera, smart lighting) work with Alexa or Google Home 

• How to control Tapo camera by Amazon Alexa with voice commands 

• How to control Tapo camera by Google Home with voice commands 

• How to connect my Tapo device (smart plug, smart camera, smart lighting) to 
Google Home 

https://www.tp-link.com/uk/support/faq/2686/
https://www.tp-link.com/uk/support/faq/2686/
https://www.tp-link.com/uk/support/faq/2738/
https://www.tp-link.com/uk/support/faq/2739/
https://www.tp-link.com/uk/support/faq/2779/
https://www.tp-link.com/uk/support/faq/2779/

