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Important Safety Notice
Proper service and repair is important to the safe, reliable operation of all ACER Company Equipment. The service

procedures recommended by ACER and described in this service manual are effective methods of performing
service operations. Some of these service operations require the use of tools specially designed for the purpose.

The special tools should be used when and as recommended.

It is important to note that this manual contains various CAUTIONS and NOTICES which should be carefully read
in order to minimize the risk of personal injury to service personnel. The possibility exists that improper service
methods may damage the equipment. It is also important to understand that these CAUTIONS and NOTICES ARE
NOT EXHAUSTIVE. ACER could not possibly know, evaluate and advise the service trade of all conceivable ways
in which service might be done or of the possible hazardous consequences of each way. Consequently, ACER
has not undertaken any such broad evaluation. Accordingly, a servicer who uses a service procedure or tool
which is not recommended by ACER must first satisfy himself thoroughly that neither his safety nor the safe
operation of the equipment will be jeopardized by the service method selected.

Hereafter throughout this manual, ACER Company will be referred to as ACER.

WARNING

Use of substitute replacement parts, which do not have the same, specified safety characteristics may create
shock, fire, or other hazards.

Under no circumstances should the original design be modified or altered without written permission from ACER.
ACER assumes no liability, express or implied, arising out of any unauthorized modification of design.

Servicer assumes all liability.

FOR PRODUCTS CONTAINING LASER:

DANGER-Invisible laser radiation when open. AVOID DIRECT EXPOSURE TO BEAM.

CAUTION-Use of controls or adjustments or performance of procedures other than those specified herein may
result in hazardous radiation exposure.

CAUTION -The use of optical instruments with this product will increase eye hazard.

TO ENSURE THE CONTINUED RELIABILITY OF THIS PRODUCT, USE ONLY ORIGINAL MANUFACTURER'S
REPLACEMENT PARTS, WHICH ARE LISTED WITH THEIR PART NUMBERS IN THE PARTS LIST SECTION
OF THIS SERVICE MANUAL.

Take care during handling the LCD module with backlight unit

-Must mount the module using mounting holes arranged in four corners.

-Do not press on the panel, edge of the frame strongly or electric shock as this will result in damage to the screen.
-Do not scratch or press on the panel with any sharp objects, such as pencil or pen as this may result in damage to
the panel.

-Protect the module from the ESD as it may damage the electronic circuit (C-MOS).

-Make certain that treatment person’s body is grounded through wristband.

-Do not leave the module in high temperature and in areas of high humidity for a long time.

-Avoid contact with water as it may a short circuit within the module.

-If the surface of panel becomes dirty, please wipe it off with a soft material. (Cleaning with a dirty or rough cloth
may damage the panel.)1.



1. Exploded view diagram with list of items

Item Description TPV Part No. Acer Part No.
4 KEY BOARD KEPCCQKK 55.LXMM2.003
5 PANEL 750GBU238V10AJNOOO N/A
7 POWER BOARD PLPCE9191UYAT N/A
12 MAIN BOARD CBPCET3AEQ1 N/A

FFC CABLE 320MM(MB S95G179T30BS16 N/A
TO PANEL)




2. Mechanical Instruction

Tools Required

List the type and size of the tools that would typically can be used to disassemble the
product to a point where components and materials requiring selective treatment can be
removed.

Tool Description:

- Screwdriver (Phillip-head, Hexagonal head)

- Penknife



2.1 Disassembly Procedures:

S1. Remove the stand ASS’Y d unscrew the screw to remove the base.

S2. Remove the rear cover. Unscrew the screw and use a tool (like picture using) to open all latches. (Be careful
the position of the key board.

5

S3. Disconnect the FFC c]e mi t;ér o bael),dlénip power cable (power board to panel
board from bezel and tear up all tapes.

), remove the key




S4. Remove the mylar of power board.

S6. Remove the main board and power board. Disconnect the cables.

S7. Remove the panel. Turn over the bezel and panel unit, Lift the bezel to separate it from the panel as below left
picture. And then remove the panel.




S8. The bezel and key board.




2.2 Assembly Procedures:
S1. Prepare a panel. Put panel into bezel.

S3. Use a Philips-head screwdriver to tighten the screws till the power board and main board are firmly
attached to the shield.




S4. Use a Hex-head screwdriver to tighten the screws for locking the connectors and put the mylar on the power
board.

S6. Assemble bezel unit and shield unit. Put the shield unit on the panel, Aim the active position as below picture,
Connect the FFC cable (main board to panel), lamp power cable (power board to panel). And then paste the tapes.

10



S7. Put the Mylar slice (Note refer to page 51)marked the information of mainframe position on the panel. Mylar slice
edge must be against the bezel. Put the mainframe along the mark. Holding the mainframe while you are
removing the Mylar and pasting the tapes.

crew the screws as below picture.

'J__h
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S9. Assemble the stand ASS’Y to rear cover.

12



3. Firmware Upgrade Process
1. Materials

VGA cable
TPV P/N: 089G728 GAA DB

Q N\

Monitor USB cable
TPV P/N: 089G1758 X

B 0

Customer
‘ Jush Teol V2.1
FTCI00103MSTAR ) us
dbive.rar Betal In... ACER_KZ4ZHYL_KTDZ. .
USB port driver ISP tool: New F/W

AbfindowsiP-KES35448 ]

Installation patch

13



2.Connection

Monitor needed to upgrade

0 0 000

715GT089-C

»
O

We o

eb/e

\I_lql!|

3.Install USB driver.

3.1. When insert the USB cable to PC USB port, will pop up a Hardware Wizard to help you install the USB driver if you
use this ISP board first time. You can install it successfully as the below instruction step by step.

Remark: The USB driver files path: D:\FTC100103(Mstar)\FTCUSB.INF

Found Mew Hardware Wizard Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

“windows vall search for cument and updated software by
looking on your computer, on the hardware installation CD. or on
the Windows Update \Web site [with your petmission).

Headou | policy;

Thizs wizard helps you install software for

USB Sernial Corwerter &

3.'.'\J If your hardware came with an installation CD

Can'Windows cornect to Windoves Update to search for = or floppy disk. insert it now.

software?

(O Yes, this time only

. . ‘what do it the wizard to do?
(O Yes, now and every time | connect a device . yauws © wzardio co

+) Na, not this ime

() Inztall the software automatically [Recommended)
| @instal from a st or specific location [Advanced |

Click Mext to continue, Click Next to continue.

CEo ] [cee ] (cBack|[_new> ] [“corcel |
Har dware Update Wizard Hardware Update Wizard
Please choose your search and installation options. N\ Select the device driver you want to install for this hardware. N
& N,
() Search for the best driver in these locations. —  Select the manufactuer and model of your hardware device and then click Nest. If you

— have a disk that contains the diver pou wart to install, click Have Disk.
Use the check boxes below to imit or expand the default search, which inchudes local

paths and removable media. The best dirver found will be installed.

Model
Mstar USE Senial Port
USB Serial Port

(%) Don't search. | will choose the diver bo install;

Lhoose this ophon to select the device dawver from a kst Windows does not guarantee that
the ditver you choose will be the best match for pour hardware.

/8\ This driver is not digitally signed! I

Tell rve why driver signing is important

[ < Back [ Mext > ill Cancel ] [ < Back ” Mest > l[ Cancel ]
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Locate File @@ .

Select the device diiver you want to install for this hardware. %5 Lookirc | |3 FTC10MOMSTAR) v F 0 B

E “HFTCSER.INF
{8 |pstall From Disk X My Recert Eﬁﬁ

Insert the manufacturer's installation disk, and then Fra
‘-}; make sure that the corect ditve iz selected below. [j
ooy
M :
My Documents
Copy manufacturer’s files from: ;
[
- = v
& ; : My Computer
.. Fis pame: FTCLSE.INF v

&
il

My Metwork | Fies of type:

Hardware Installation Hardware Update Wizard

Pleasze wait while the wizard installs the software. ..

Y./
&

L E The software you are installing for this hardware:
[ ]
Mstar USB Serial Port

3 Mstar USE Serial Post
has not passed Windows Logo testing to verify its compatibility i
with Windows 2P. (Tell me why this testing is important. )

Continuing your installation of this software may impair
or destabilize the correct operation of your system = -
either immediately or in the future. Microsoft strongly /j( g ,,/
recommends that you stop this installation now and
contact the hardware vendor for software that has

passed Windows Logo testing. Setting a system restore point and backing up old fies in
case your system needs bo be restored in the future.

[ Continue ey | (ST0F intation ]

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has firished instaling the software for:

G Mstar USE Debug Toal &

Click Finish ta clase the wizard,
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After installation the USB serial port driver, please check the port. Look the properties of “my Computer"

File  Action  Miew Help
B & @ =R a
[ =2 Faoz1a0628s —
[+ i Computer 1
[+ g Disk drives
[+ § Display adapters
- ch DVDICD-ROM drives
[+- {28 Human Interface Devices
[+-= IDE ATASATAPT controllers
[+ Kevboards
[+ Mice and other pointing devices
- Monitars
[+ EE Metwork adapters
= Ports (COM & LPT)
i r;yf Zomrmunications Pork (COM1)
F’y" Cammunications Part {COM2)
| % UsE serial Port (COM3L)
[+ -#8% Processors
[+ B8 RealTek LPTIC Device Drivers
+ @% 551 and RAID controllers
- ¥, Sound, video and game contrallers 3
[+ ;i Syskem devices bt

4. Install RTD tool.

RTD
Customer

Tool V2.1

4.1. Click Betal In.. to install it. After installation, double- clicks the icon to run it.

(Note: Must to install patch firstly, and Click RTD Customer Tool V2.1.exe to installed in windows XP. RTD Customer
Tool V2.1.exe can be installed in Windows 7 directly.)

u L | T L | Ty ] L
CMD EDID TOOL
i BE
MAERFP) P R SR G e
SAMSUNG

ERE (T WinRAR b
koo P & RTD Custorner Tool
RTD Custorner Tool ¢ LUninstal

v v w W
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4.2. Choose the USB communication way.

™ RIDTool Customer ¥2.5 Beta 2014-—-06-—24

Advanced Setting Fage Select Debug Mezzage

[ Sﬂﬂlﬂrl—_lg g uu

uUsBe
Connect

]anp lFIash ]on ]np IEI]P ]Ledmﬂ l
. ll]igilalFiIterlHHL lHRam ]Hsnelay ]ﬁplo ]Pit. uualityl

PG

|
|sp ]m: ]Tcon ]usn ]m:n: ll]'rlher lﬁamma l

[ Duick Adjust Add:0x 00 Dec: 1B Hew(Ox10 BitRange: FitEdit 7 B &5 4 3 2 1 00
4] | 7 =0 HEEEEEEH

w0 b 2 b |ed s 6 b7 | o | B |xc o e |xF |

[
1
&
Jx
I
hix
B 2
7
B
9
A
Bix
Cx
)
Ex
Fx

Page Select: [Page 0: Embedded ADC -

- [ DebugMessage Clear Flag Status
Status. OK [ Enahle Color kark
Debug Mode

| Access Fort'Win 1
Stop (E5) ‘ Run (E8) i
F gcczsi F’Drt_“f:f'gzﬁ LastLineR| LastLineC
ead Appointed Feg.
Aleat (L5 [~ Enable Read Al Save | Compare

17



4.3 Click “ISP” and “ISP Option” to set the parameter.

™M RIDTool Customer ¥2.5 Beta

2014-06=24

Advanced Setting Fage Select Debug Message

mv [~ Scalar ggﬂu

EDID

Bank

File Path

] Phase ] HDCP ] Flash ] oD ] op
] DCR ] DigitalFilter ] HHL ] XRam

l

mr ] TCON ] 03D ] DEe
RTD2120 | I Flash \EEpmm] EFuse |

File Time CheckSum  Len  Prolen

IIII7|

=

BigBin

1I—|

] HSDelay

2r |

3|

ar |

5 |

Il

7|

|
BigBin File CheckSum

- ISF Type: Mormal Opgitam

| Flash Brand: P-Flash ; ’;:J:Se
Cgtion: Auta
EraseType: —
ISF Address: x84
File Type: Bin

Auto Detect Flash: Enable

SectorErase:; —
b

[ I15F Before AZ On I ISP Uptmnl ‘

l EDP ] LedCtd
l GPIO ] Pic. Quality
l Dither l bGamma

[” ISP Boot Code

Show Current File Version Info.

Frojecttame I:l
Frojectyersion I:I

EepramE mulation

ScalarType

‘Wersion Code Ox I:I Show

Read Out IC Yersion Info.

Projecttame I:l
Frojectyersion I:I
EepromE miulation |:|
ScalarType I:I

‘Yersion Code UHI:I M

—
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4 4 Set the Basic Setting.

"™ RIDTool Customer ¥2.5 Beta

hdvanced Setting Fage Select

use
EHvs =]

EDID | Phase
HLW | DCR
PG

RTD2120 | RTD212]

Bank File Path File:

2014-06-24

Debug Meszage

™ Scalar m Q]Jﬂd‘uu

| HOCP | Flash | oD | op | EDP | LedCtd |
DigrtalFilter MHL XRam HSDelay GPIO | Pic. Quality |
Other Setting | MISC Update | Flash Type | Flash Partition | [ |'3““‘“‘a |

Flash Protect | Erase Setting |

o T o o L] U P S =) P I fa— | Erase Type—
& MNormal & [x94 " Hex # lass Erase |[f20t Code
1 Tod Whiter  Ox m @ Bin " BankErasze rrent File Yersion Info.
5P| Flash Brand i
# PFlash £ EON CAMTEL £ HANSI on [ ]
C inbond € 85T C Giga € ESMT ]
" W=IC AT  Bumonyx " Fhd-Flash I:I
“Advanced Setting i
Detect |
mneedstoﬁp i DHI:I Shﬂ“"l
~PMC2EL D Mapping Table Setting ut IC Yersion Info.
I Disable safe guard  Disahle Safe Guard | - I:l
I~ User define [ Read mapping table i |:|
TO T Te T T | B T8 17
Userset:DxIFIFIFIFF_IFIFIFIF_ I:I

[~ ISP Befare AC On ISP Option

[el=imym) e pessl =
v

SR
u
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4.5 Set the flash Protect to disable flash device protect when programming.
"™ RIDTool Customer V2.5 Beta 2014-06—24

#dvanced Setting Fage Select Debug Meszage

Eiglvss ~| @ | scatar[25235 'lQ]JﬁHDD

EDID | Phase | HOCP | Flash | oD
HLW | OCR DigitalFitter HHL ARam

| EDP | LedCtd |
GPIO | Pic. Quality |

er | BGamma |

Other Setting | MISC Update | Flash Type | Flash Partition |

RTD212I]| RTD2123 Basic Setting Flash Protect Erase Setting |

Bank  FlePah  Fie| [ F13sh Pratect
il | ciBin =|

1l l-l Ll Suli=lu] soca | B rioe——LED cories

21 | e i & High! [T Pinf03 || T Pin2s ||F Rinl03 1 Riniiz
ErfE——— i I~ Binl04 T Finl13

ir | Series  Pint 04 I~ FinZk .

ar | & [ Series I Bins [F Finiog ™ Pinl14

¥ PFinl05 ; )
sl ' |PA Series I I Binzs T Finliol” Finl22

o ¢ LPD Series || W Pin108 I Pineg [T BT Findi

- i [ Finl13 ™ Binla
e =k Sinf
RO Series || M Pinl13 " I Finss I Pinlng

[~ Fin20 I Pinlg

oot Code

rrent File Version Info.-

e 0:[ ] Shuwl

ut IC Version Info.

¥ lgnore LFD DDC Fin
 Flash Status Register

™ SetStatus Reg Yalue: Ox |E|'fi Fead Status Reg | Dxl

I ProtectFlashStatusRegAftarlSP

[el=imym) e pessl =

| ]
[~ ISP Before ACOn | ISP Option /f’f |

20



4.6 Do erase setting as below.
"™ RIDTool Customer ¥2.5 Beta 2014-06—-24

#dvanced Setting Fage Select Debug Meszage

Eiglvss ~| @ | scatar[25235 'lQ]Jﬂ‘ED

EDID | Phase | HOCP | Flash | oD

| op
HSDelay

| EDP | LedCtd |
HLW | DCR DigitalFilter HHL ¥Ram GPIO | Pic. Quality |

"™ SerialFlash ISP Option ¥2_.5 Beta

| BGamma |

Basic Setting I Flash Protect Erase Setting

RTD2120 | RTD212]
Bak  FilePath  Fie| [[T=serve Setling

0@ [ | [ Enable

& Save Before [EFP ' Sector Erase

e | Bank: j Bank: |U 1|
ar | Start0x [FO00 Sedor:ll] ]

oot Code

rrent File Version Info.-

ar | Length:UxIFFFF N Auto Detect |—|
5l ;
lation
Bl ~Eraze Before Auto
7 [~ Enakle MassErase Befare Auto — =
I” Enable BankErase Before Auto Ij Show |
Bank Index
0 1 2 3 4 3 5 7 ut IC Version Info.
L T DT E i (T (BT [

~Erase Size Setting
Bank 0 Bank 1 Bank 2 Bank 3
v Enahble Setting I“ ID ID I“

Bank 4 Bank 5 Bank & Bank 7

||f| IIJ |IJ ||T|
:Il [el=imym) e pessl = | | DHI:I ﬂ' REﬁdl

[~ ISP Befare AC On ISP Option : |

N
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4.7 Close the “ISP Option” window and click the “BigBin” to load the correct F/W.

"'!ER_TDTool Customer ¥2.5 Beta 2014-06-24

Fage Select Debug Mes=zage

| Cormini [T JI' Scalar|252 75 v|Q]ig]|ﬂu
EDID | Phase | HOCP | Flash | oD | op | EDP | LedCtd |
HLW | DCR I DigitalFilter | HHL | ¥Ram I HSDelay | GPIO | Pic. Quality |

PG |
__ I | TCON | 08D I DCGC | Dither | Gamma |

RTD2120 | RTD2122 Serial Flash IEEpmmI EFuse |

Advanced Setting

Bank File Path File Time CheckSum Len Prolen I [~ ISP Boot Cod
oo ode
0w | =l | | |[BigEin]
gEin

s I— ent File Version Info.
21 : : 1
— FEHFEE (1) [(5) ACER kz4ZHIL (RTD, VGA, VL) x| & Bk E- ]
| |y omemm —

Iyhcer K2Z42HYT, EIIN 2015040 [ ]
I )RR ACER_E242HYL_RTDZ251LE_AUD_M23SHVHOL 1 _AT_20140425_V0O1 |

6 @ i

i A& |°*|:| 5 Show |

&Eﬂl‘m’é IIC Wersion Info.

EAOR [ ]
FLESE [

n[ ]
S ) [scER_pzazmt,_rTnzzsik_an_wessmamnn_ v | | ¥ 0) I fo: 4 Read |

FHER T bin = HRiH

— o n : I - T
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4.8 Click \L‘ to start programming.

™M RIDTool Customer ¥2.5 Beta

2014-06=24

Advanced Setting Fage Select Debug Message

mm r Scalar’—4|Q g uu

EDID ] Phase ] HOCP ] Flash ] o0 ] op

HLW ] DCR ] DigitalFitter ] HHL ] ARam ] HSDelay
PG ]

__ Iic ] TCON ] 050 ] (it

RTD2120 | RTD2122 Serial Flash \EEpmm] EFuse |

Bank File Path

2014-5-28 14:28:18 CheckSum Len Prolen Refresh
0 | cADocuments and Set‘tinqs\Administrator\DesijEB |55535|5553 |

l EDP
l GPIO

l Dither

[” ISP Boot Code

] LedCtd
] Pic. Quality

] Gamma

1I—|

2 |

3 |

ar |

5 |

Il

7|

|
BigBin File CheckSum  |027F  |GEBG

Show Current File Version Info.

FlazhType

EepramE mulation

ScalarType

‘Wersion Code Ox I:I Show

Read Out IC Yersion Info.

Projecttame
Frojectyersion

Date

[ ]
]

"~ Option
Caloulate CRC. 0x0C = [ e I e
Calculate CRC 0x58 Flash Brand: P-Flash ~ Erase
Calculate CRC 0x22 Cgtion: Auta
EraseType: —
ISF Address: x84
File Type: Bin
Auto Detect Flash: Enable
2 SectorErase:; —

[~ ISP Before AC On ISP Option ‘

@ |

EepromE miulation |:|

‘Yersion Code UHI:I M
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4.9 After about 2minutes, there will pop up message as below figure which promotes the upgrade successful.
™ RIDTool Customer ¥2.5 Beta 2014-06-24 A=
Advanced Setting  Page Select  Debug Message

G @D | sl 10| ¢

Phase | HDCP | Flash | OD | ComReg| DP | EDP | LedCtrl |
perrss @ ¢ | Tcon | ospD | Dcc | Dither | Gamma | EDID |

RTD2120 | RTD2122 Serial Flash | EEprom | EFuse |

Bak  FlePath 2014528142818 CheckSum Len Prolen Refrash | .
0¥ | c\Documents and Setings\AdministratonDes = |UESE 65536 65536 ([ Bigain | ) )
1 | | Show Current File Version Info.
2F | | Projecthlame
Fiopsciyezon
= -- e
e | | FlashT
RO —
5 | |
E eput o rasdabicn
Bl | | | | ScalaType
ir [ | | | Version Code D Ia Shu'#l
EigBin File CheckSum ||;|2;.'2 |E292
9 Read Out IC Yersion Info.
Rowd CRE— O=B4— -~ Option
ISP T | 2
BANK 1 CRC OK. ;IS h”’e [rome - & Auto Profeciame [T
ashBrand: MOFlash | . | || Pojooveon [
Bector Erase OK. Opton: Auto Date I:I
Read CRC  DxDE ElRaT e
Program BANE 0 100 % FlashType [ 1
[ ISF Address: 0x94 :
Calculate CRC  Dx2% Ewﬂm:,
Read CRC =25 File Type: Bin
PANE 0 CRC OK. Auto Detect Flash: Enable ScalaType I:I
= Version Code D
ile Time is 2013-3-11 11:05:16 | | SoctorErase et . Read |

PASS I isPBeforescOn ISP Option | ? il Info Mismatch!

5. Check the FW version after upgrade.

5.1. The way to open factory menu.

(1) Connect VGA source to monitor and turn it on.

(2)The way to factory menu: Pressing “e” and DC on, when the screen lights, release the key and press “MENU” again
to open the menu with “F” and select “F” to open factory menu.
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Chips: RATD228I1LA
Panel: AUD-M23BHVNBI -1
Date 20150481 Version: 8. 81

Gain R 138 G 141 B 146 Check this
offset R 185 G 187 B 119 F/W version

BRI 100 CON 58

warm
Cool
Slight

128 128
1-]] e 128
128 128 116

Medium
Strong

128 127
128 128 21

]
]
R
Light R 128 126 :]:]
A
R

DFM - OFF

Burn In: OFF

NVRAM Initial

Force Logo Off OFF

HW AutoColor PRSS

SSC 0e LVDS Current @2
Exit

(3) Do “Auto Color” in factory mode, If the version is right, please do autocolor in factory menu, choose
to“autocolor” and click’menu”, when apper the word “"pass”,it's seems that autocolor OK..

RTO ] R

BHUNB 1 =)

Bl Version: 8.01

PASS
Gain R 126 G 131 B 137
R 187 G 188 B 112

BRI 10880 CON 5@

128 128
189 118
128 128
128 126
128 127
128 128

. OFF
Burn In: OFF

NVRAM Initial
Force Logo Off OFF
HW AutoColor  PASS

SSC @6 LVDS Current 82
Exit

5.2. Do factory reset in user menu.
1)Restart the monitor after open factory menu. And then open the user menu.

Setting
Wide Mode
DDC~CI ON

Input

4
4

ACH 4 OFF
4 vea
4

Language English

e it N

(2)Factory reset will turn off “Burn in” mode which screen color switches among red, green, blue and black.
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4. Writing EDID Process

1. Materials list

LPT cable (malto male) VGA cable
TPV P/N: N/A TPV P/N: 089G728 GAA DB TPV P/N: ADPC12416BEP

e niE
12V DC adapter

ISP JIG: 715GT034-B Monitor

Eg -
PORTISMT.EXE DDCYOES heer EZ4ZHYL EDID
LPT port driver ISP tool EDID

26



2. Connection(DC on the monitor)
VGA signal generator

Monitor needed to write EDID

Power caple

VGA cable __
’

POWer Cab/e

3. Install LPT driver.
PORTISNT.EXE
PackageForThew'eb Stub
. . TnstalShield Software Corpara... , _ « . . .
3.1. Double click the icon RIS SEAArE SR 45 install the driver. Restart PC after installation.

4. Prepare the EDID written.
4.1. Change the EDID files name as below rule.
Digital EDID —» WD.dat

Anolog EDID——» WA .dat
4.2. Copy these three files to one folder named as ACER K242HYL which must contains “config.ini” file

& Acer EZ47HYL

HHEE) #FEE EF0 umwe TR FEEho

F Oms [oamx [ @ xiERs

e E:}E i \_/I
kb (o) |E} "Documents and Settings'AdninistrateriDesktop'ACER 1:247HYL (RTD, ViGa, IVI)
'T“:;# iconfig wa wd

= Configuration Se. .. | DAT J0f DAT Jrf

: 4K 1 KB 1 KB

4.3. Copy ACER K242HL to DDC folder and put DDC and ISP tool together.
HEEFMN WK THAM  #HBEho

HFE) R )
QFE - @ - (¥ mx [ oxexr [ (@ zHems

ik (o) |@ C:h\Documents and Settings‘AdministratoriDesktop\ACER kP42HYL (RTD, ¥iGh, DYT) \Acer E242HYL EDID

Caii R ] .
. Config E Config_emd
= Configuration Se = Configuration Se DOCVDES
= - N E e TEVIDC Mierssoft..

L

1

1 KB

27



5. Run the ISP tool

5.1. Double-click the icon

[z

1. Select EDID

LoadEDID

2. Basic Settings

Burn Way:
" Nulti-Interface
Write SH: I~ Write SN
Connect Port: < <
o o
Nanufacture

# Only Connect VGA ¢ Only Connect HDNI

ProductCode:

&

DDCYOEE
TEVDDC Microsoft. ..

to open the tool.

Information

¥ Debug Information:

- %]

" Only Connect DVI

= [
Connect SFIS w
Time: |0 S
NodelName:

SH: |

3. Input Year Nonth Day

Year: ’7 Week: ,7

Input Year-Month-Day: = ‘ it i
AELEE
4. Input SH
Input SN: | Remark Information:
Check SN: | 0 fend EDID BarcodeSH:
>> Please connect
OtherSetting VGAll

28




?.2. Select the EDID folder.
53

1. Select EDID

LoadEDID

2. Basic Settings

Select EDID

X

BEE
Information

W Debug Information:

Burn Way: % Only Connect VG& O O [m I
O Multi-Interface © O o
Write SH: I~ Write SN
Cormeet Port: o e
7 2 GANCEL
]'ﬂanufactura:’— ProductCode: ’—

SN: |

3. Input YTear Nonth Day

Input Year -Wonth-Day: = ’_

4. Input SH
Input SN: |

Check SN:

Acer K242HYL

bri Information:

—

codeSN:

5.3. Load EDID successful.

1. Select EDID

Acer E242HTL

2. Basic Settings

5
Burn Way: & Only Connect V64 ¢ Only Connect HDNI
O Multi-Interface © Only Connect DVI Bormest SIS @

Write SH: I~ Write SN
Connect Port: < < 9

= = - Time: |0 3
Nanufacture] ACK ProductCode: |0475 ModelName: |Acer K2zdamvl |
SN: I Tear: 2015 Week: 14 i

3. Input Year Nonth Day

Input Year-Month-Day:

Write EDID
4. Input SH
Input SN: |
Check SN:
= | - Read EDID

- -

Information

¥ Debug Information:

Remark Information:

—

BarcodeSN:
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5.4 Tick the “Only connect VGA”and “write SN”, then click “Debug Imformayion”.

1. Select EDID Information

LoadEDID | Acer E2Z42HTL W Debug Information:

2. Basic Settings e ’—
R
Burn Way: & Only Commect VG& © Only Connect HDNI
" Multi-Interface © Only Connect DVI Bannesn SRS ’w
Write SN: ¥ Write SN
Cormeet Port: £ 5 o
- - - Tinme: 0 &

Manufacture{ACR ProductCode: (0475 ModelName: |Acer KZ4ZHYL
SN: | Tear: 2015 Weel : 14

3. Input YTear Nonth Day

Input Year MonthDay: = = ‘ s EDID
rite

4. Input SH
Input SN: | Remark Information:

Checle SH: | ,T Read EDID BarcodeSH:

OtherSetting

5.5 type in the 22 digit S/N.
3 EEE

1. Select EDID Information

LoadEDID | Acer EZ4ZHTL W Debug Information:

2. Basic Settings o ,7
Burn Way: & Only Connect V64 ¢ Only Connect HDNI -
O Multi-Interface © Only Connect DVI Bormest SIS w
Write SH: ¥ Write SN
2 & o

Connect Port:

= = - Time: |0 3
Manufactura:’ﬁ ProductCode: |0475 ModelName: |Acer K24ZHYL
SN | Tear: 2015 Week: 14

3. Input Year Nonth Day

Input Year-Month-Day: = = ‘
Write EDID

4. Input SH

Input SN: |000A000000000000000000 Remark Information:

Check SN: 000A000000000000000000 B. deSN:

i | 2 Read EDID Gite

OtherSetting
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s aEa|

-1. Select EDID | -Information

LoadEDID | Acer KZ47HYL W Debug Information:

>» start 16:01:54
>> EDID write enable command:

5.6. Start to writing. Click “write EDID” to start writing. When The green “PASS” appear, the process is finished.
o ¢ Yer: 0.66 !

=)

2. Basic Settings
Burn Way: @ Onl ornect Veh O

) 5
S e = 6F 51 26 3 FE EL AZ 117 -
© Nulti-Interface ¢ Only Cannect DV Comnect SFTS 8 > Get Uonitor Feedback:

»» Send command. . .

Write SH: ¥ Write S 6E 83 2 A0 21D 1
Cormest Port: € Analge ¢ Digital ¢ AnalogtDig > Write SN:
1o CONTT € ks et HON Time: 2.297 g >» Send command. ..

6E 51 9C 3 FE EF 13 0 0 30 30 30 41 :

MarifacturefaCR ProductCode: |0475 ModelNeme: [Acer KZ4ZHTL E; g;tomgni?i;eedback!

>> Send Analog EDID:

SH: (080000000000 Year: 2010 Week: 0 0 FF FF FF FF FF FF 0 4 72 75 4 0 0 €
014136835 1E 78 24 Al 95 A7 55 F

3. Input Tear Nonth Day 14 50 54 B3 C 0 71 4F 81 80 81 C0 81

Ty e iy i — | B3 0D1 CO11 234801871 38 2D 4

_ Brite EDID 45 0F 28 21 0 0 1E 00 O FD 0 37 4C »

4. Input SH = ' =

Input SN: 1 Remark Information:

Checle SH: | l‘gg_‘ Read EDID BarcodeSH:

ACR
OtherSetting 0475
Acer K242HYL

0A0000000000
2010/0

5.7 Check the S/N in monitor user menu.
Press “MENU” and select “Information”—*SN”, you can check the SN.

F acer

i Information
@.-..fs:.

1440x800
H:SBKHZ V:B80HZ
UGA Input

S/N: 000A000000000000000000

6. Troubleshooting.
6.1. Can’t write!
(1) AC on the monitor and turn on it.(Restart the monitor)
(2)Take apart the monitor and connect the 7pin of EEPROM to GND to diable write protection then write EDID one
by one.
(3) Set the Burn in on last to try again.
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5. FRU (Field Replaceable Unit) List

This chapter gives you the FRU (Field Replaceable Unit) listing in global configurations of ACER K242HYL Refer to
this chapter whenever ordering for parts to repair or for RMA (Return Merchandise Authorization).

Please note that WHEN ORDERING FRU PARTS, you should check the most up-to-date information available on

your regional web or channel. For whatever reasons a part number change is made, it will not be noted on the printed

Service Guide. For ACER AUTHORIZED SERVICE PROVIDERS, your ACER office may have a DIFFERENT part

number code from those given in the FRU list of this printed Service Guide. You MUST use the local FRU list provided
by your regional ACER office to order FRU parts for repair and service of customer machines.

NOTE:To scrap or to return the defective parts, you should follow the local government ordinance or regulations on
how to dispose it properly, or follow the rules set by your regional ACER office on how to return it.

Picture Description TPV Part No. ACER Part No.
Main board 756GQFCBOBA023000Q | N/A
Power board | p| PCE9Q191UYAT N/A
Key board KEPCCQKK 55.LXMM2.003

panel 750GBU238V10AJNO00 | N/A

FFC CABLE
320MM(MB TO | s95G179T30BS16 N/A

PANEL)

32




AC POWER
CORD 1500 for

389G404A15NISG

27.T2JM2.001

Europe
DVICABLE 389G0745CAAFO1

1500MM 50.LXPM2.002

D-SUB CABLE

089G 725CAA 2A 50.LNYO0B.014
1500 . :

BEZEL Q34G7981AEMC1L0130 | N/A

REAR COVER | Q34G7730AEMOBS0102 | N/A
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STAND ASSY | 705GQECS034130 60.T2WM2.003
BASE ASSY | 705GQECS034131 60.T2WM2.004
MAIN FRAME | Q15G191607102A00GH | N/A
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6. Trouble shooting instructions

Before sending your LCD monitor for servicing, please check the
troubleshooting list below to see if you can self-diagnose the problem.

VGA mode

No picture visible  Blue Using the OSD, adjust brightness and
contrast to maximum or reset to their
default settings.

Off Check the power switch.

Check if the power cord is properly
connected to the monitor.

Amber Check if the video signal cable is
properly connected at the back of
monitor.

Check if the computer system is
switched on and in power saving/
standby mode.

Unstable picture Check if the specification of graphics
adapter and monitor is in compliance
which may be causing the input signal
frequency mismatch.

Abnormal picture  Image is missing, Using the OSD, adjust focus, clock, H-
off-center, too  position and V-position with non-

large or too standard signals.
small on the
screen. Check the display setting on your

system. In case of a missing image,
please select another resolution or
vertical refresh rate.

Wait for a few seconds after adjusting
the size of the image before changing
or disconnecting the signal cable or
switching off the monitor.
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DVI/HDMI mode

No picture visible Blue

Using the OSD, adjust brightness and
contrast to maximum or reset to their
default settings.

Off

Check the power switch.

Check if the AC power cord is properly
connected to the monitor.

Amber

Check if the video signal cable is
properly connected at the back of
monitor.

Check that the computer system is
switched on and in power saving/
standby mode.
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