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1. Make sure the charger port must be USB-C, not USB

USB-C charger USB charger



2. 4 Cable USB-C connector#i A Charger
2. Putting the cable USB-C connector plug into the charger completely

OK: contacting completely NG: contacting partly



3. #4Cable Lightningiii i NiPhone/iPad
3. Putting the cable lightning connector plug into the iPhone/iPad completely
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OK: contacting completely NG: contacting partly
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4. If taking the cable to connect the computer with iPhone and iPad, must click on
the "trust this computer"
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Click: "trust this computer"
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5.1 Lightning must be plugged in horizontally and vertically, not aslant and avoid
damaging the equipment or lightning

OK: plugging vertically NG: plugging aslant
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5.2 Suggesting the phone system should be updated with the latest version, avoid
other abnormal conditions to appear
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6. If the cable do not work, Please simply check as follow:

6.1 Wik Lightningim & T8 B AN IR, Al HT-15 BT IS

6.1 Please confirm whether there was dirty on the Lightning golden finger, if yes,
please clean it and reconnect

golden finger was OK golden finger was dirty
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6.2 Further confirm whether there is any metal chip/water solvent or other foreign
matter in the device charging port? Please clean it and reconnect.



