
Quick Start Guide

7106509744 REV1.1.0

Meet Your Tapo Hub

Tapo is the easy way to turn your home into 
a smart home. At the center of it all is the 
Tapo Hub.

With superior ultra-low-power performance, 
Tapo Hub connects wirelessly with a wide 
range of Tapo accessories. So you can 
easily control and monitor your home from 
anywhere. 
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LED Status
Solid blue
Starting up

Blinking orange
Connecting to Wi-Fi

Blinking blue slowly
Pairing with Tapo 
accessory

Solid orange
Offline

Solid blue
Connected to Wi-Fi

Blinking orange and blue
Ready for setup

1 SYNC Button2

Single press 
Enter pairing mode;
Silence when ringing.
Press and hold for 5s
Only reset Wi-Fi settings and keep other 
settings.
Press and hold for 10s
Restore your hub to factory default 
settings.



For EU/UK Region:
Operating Frequency / Nominal Operating Frequency / Max Output Power:
2400MHz~2483.5MHz / 20dBm 
863~865MHz / 863.35MHz / 25mW (e.r.p)
863~865MHz / 864.35MHz / 25mW (e.r.p)
868~868.6MHz / 868.35MHz / 25mW (e.r.p)

1. Download Tapo App
Get the Tapo app from the App Store 
or Google Play.

OR

2. Set Up Your Tapo Hub
Tap the       button in the app and select 
Hubs. Follow the in-app instructions to 
complete setup.

3. Add Tapo Accessories
After the Tapo hub is successfully added, 
connect your Tapo devices to your hub.

use of the device. Please use this product with care and operate at your 
own risk.
TP-Link hereby declares that the device is in compliance with the essential 
requirements and other relevant provisions of directives 2014/53/EU, 
2009/125/EC, 2011/65/EU and (EU) 2015/863. 
The original EU declaration of conformity may be found at 
https://www.tapo.com/en/support/ce/
TP-Link hereby declares that the device is in compliance with the essential 
requirements and other relevant provisions of the Radio Equipment 
Regulations 2017.
The original UK declaration of conformity may be found at 
https://www.tapo.com/support/ukca/

©2022 TP-Link  

Safety Information
Do not install in a socket facing downward.
Keep the device away from water, fire, humidity or hot environments.
Do not attempt to disassemble, repair, or modify the device. If you need service, 
please contact us.
Do not use the device where wireless devices are not allowed. 
The socket-outlet shall be installed near the equipment and shall be easily 
accessible.
Please read and follow the above safety information when operating the device. 
We cannot guarantee that no accidents or damage will occur due to improper 

Support
For technical support, the user guide, FAQs, warranty 
and more, please visit https://www.tapo.com/support/
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FCC compliance information statement
This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or more of 
the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from 
that to which the receiver is connected.
• Consult the dealer or an experienced radio/ TV technician for 
help.

This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions:
1） This device may not cause harmful interference.
2） This device must accept any interference received, including 
interference that may cause undesired operation.
Any changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment.
Note: The manufacturer is not responsible for any radio or TV interference caused by 
unauthorized modifications to this equipment. Such modifications could void the user’s 
authority to operate the equipment.

FCC RF Radiation Exposure Statement:
This equipment complies with FCC RF radiation exposure limits set forth for an 
uncontrolled environment. This device and its antenna must not be co-located or 
operating in conjunction with any other antenna or transmitter.
“To comply with FCC RF exposure compliance requirements, this grant is applicable 
to only Mobile Configurations. The antennas used for this transmitter must be installed 
to provide a separation distance of at least 20 cm from all persons and must not be 
co-located or operating in conjunction with any other antenna or transmitter.”

CE RF Exposure Information
This device meets the EU requirements (2014/53/EU Article 3.1a) on the 
limitation of exposure of the general public to electromagnetic fields by way 
of health protection.  

The device complies with RF specifications when the device used at 20 cm 
from your body.
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