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The stylish Chromebook power player for secure,
enterprise-class productivity

Get cloud-first, enterprise-grade
performance with the latest Intel®
processor[1] and Chrome OS. Protect
from camera hacks with an HP
Privacy Camera and save time and
money with the secure, manageable
Chrome Enterprise Upgrade.[3]

Stylish, thin, and light
Work almost anywhere with this beautiful, ultrathin Chromebook—durable whether at your
desk or on-the-go.

Productivity and collaboration
Easily collaborate and stay productive with dynamic, intuitive features built to work together
efficiently.

Security and manageability
Get built-in security with Chrome OS automatic updates, anti-virus protection[9], and HP
Privacy Camera.

Featuring

Simplify deployments
Get a low-maintenance experience with the automatic software updates and virus
protection of the Chrome OS. [2]

Universal connectivity and charging with USB-C™
Use the USB-C™ port to access and charge your USB-C™ accessories from your
Chromebook™ or charge your Chromebook™ from any USB-C™ adapter.

Apps and content for expanded learning
Take learning in new directions with access to the Google Play™ Store and Android™
apps, which include thousands of instantly shareable and easily manageable innovative
education apps. [2]

Generated by Dynamic Collateral Tool – (ww-en) – Jul 25, 2022 11:38 AM UTC+0000



ProductSheet | HP Pro c640 G2 Chromebook Enterprise (4Q5B1AW)

Specifications

Operating system Chrome OS™

Product color Pike silver aluminum

Processor family 11th Generation Intel® Core™ i5 processor

Processor Intel® Core™ i5-1145G7 (2.6 GHz base frequency, up to 4.4 GHz with Intel® Turbo Boost Technology, 8 MB
L3 cache, 4 cores, 8 threads)[6,7]

Memory 8 GB DDR4-3200 MHz RAM (1 x 8 GB)

Internal Storage 64 GB eMMC

Optical drive Not included

Graphics Integrated

Graphics (integrated) Intel® Iris® Xᵉ Graphics

Display 35.6 cm (14") diagonal, FHD (1920 x 1080), IPS, narrow bezel, anti-glare, 250 nits, 45% NTSC

Display 14" diagonal, FHD (1920 x 1080), IPS, narrow bezel, anti-glare, 250 nits, 45% NTSC[8,11,21]

Display size (diagonal) 35.6 cm (14")

Display size (diagonal) 14"

Audio Audio by Bang & Olufsen, dual stereo speakers

Minimum dimensions (W x D
x H) 32.36 x 22.1 x 1.65 cm

Minimum dimensions (W x D
x H) 12.7 x 8.7 x 0.65 in

Weight Starting at 1.4 kg
(Weight will vary by configuration.)

Weight Starting at 3.26 lb
(Weight will vary by configuration.)

Keyboard Full-size, backlit, textured, flint silver keyboard

Pointing device Clickpad with multi-touch gesture support

Camera 720p HD privacy camera

Ports
2 SuperSpeed USB Type-C® 10Gbps signaling rate (USB Power Delivery, DisplayPort™ 1.4); 2 SuperSpeed
USB Type-A 10Gbps signaling rate; 1 headphone/microphone combo; 1 HDMI 2.0
(HDMI cable sold separately.)

Expansion slots 1 microSD
(Supports SD, SDHC, SDXC.)

Wireless Intel® AX201 Wi-Fi 6 (2x2) and Bluetooth® 5 combo, non-vPro®

Power 65 W USB Type-C™ adapter[16]

Battery type HP Long Life 3-cell, 58 Wh Li-ion

Sustainable impact
specifications Low Halogen; TCO 8.0 certified

Security management Nano Security lock slot; Google Titan C[12,13]

Software included Chrome Enterprise Upgrade; Google Play Store; Zero Touch Enrollment (sold separately)[20]

UPC number

(A2M) 196188092576; (A2N) 196188092668; (AB0) 196188092798; (AB1) 196188092774; (AB4)
196188092781; (AB5) 196188092743; (AB7) 196188092569; (AB8) 196188092699; (AB9) 196188092637;
(ABA) 196188092408; (ABB) 196188092538; (ABD) 196188092545; (ABE) 196188092675; (ABF)
196188092552; (ABG) 196188092736; (ABH) 196188092606; (ABL) 196188092453; (ABM) 196188092446;
(ABT) 196188092590; (ABU) 196188092729; (ABV) 196188092484; (ABZ) 196188092583; (AC4)
196188092439; (AC8) 196188092422; (ACB) 196188092651; (ACF) 4573595696645; (ACH) 196188092477;
(ACJ) 196188092750; (ACQ) 196188092682; (AKD) 196188092613; (AKE) 196188092644; (AKL)
196188092804; (AKS) 196188092507; (AR6) 196188092767; (BCM) 196188092521; (BED) 196188092460;
(UUF) 196188092712; (UUG) 196188092514; (UUW) 196188092620; (UUZ) 196188092705

Manufacturer Warranty

HP Services offers 1-year limited warranties and 90 day software limited warranty options depending on
country. Batteries have a default one year limited warranty. Refer to
http://www.hp.com/support/batterywarranty/ for additional battery information. On-site service and extended
coverage is also available. HP Care Pack Services are optional extended service contracts that go beyond
the standard limited warranties. To choose the right level of service for your HP product, use the HP Care
Pack Services Lookup Tool at: http://www.hp.com/go/cpc.[17]
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Top Recommended Displays, Accessories and Services

Cases
HP Renew Business 14.1-inch Laptop Bag 3E5F9AA
HP Renew Business 15.6-inch Laptop Bag 3E5F8AA

Backpacks
HP Prelude Pro 15.6-inch Recycled Backpack 1X644AA

Mice
HP Wired Desktop 320M Mouse 9VA80AA

Power Adapters
HP 45W USB-C LC Power Adapter 1MZ01AA
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Messaging Footnotes

[1] Multi-Core is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit from use of this
technology. Performance and clock frequency will vary depending on application workload and your hardware and software configurations. Intel’s numbering, branding
and/or naming is not a measurement of higher performance.

[2] Internet access required and sold separately. Some apps may require purchase.

[3] Single Chrome Enterprise Upgrade included. Requires one-time setup. Please see https://support.google.com/a/topic/1409901.

[9] See https://support.google.com/chrome/a/answer/6220366?hl=en for more information.

Technical Specifications Footnotes

[6] Multi-core is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit from use of this
technology. Performance and clock frequency will vary depending on application workload and your hardware and software configurations. Intel’s numbering, branding
and/or naming is not a measurement of higher performance.

[7] Intel® Turbo Boost performance varies depending on hardware, software and overall system configuration. See http://www.intel.com/technology/turboboost/ for
more information.

[8] UHD/HD content required to view UHD/HD images.

[11] Resolutions are dependent upon monitor capability, and resolution and color depth settings.

[12] Lock is sold separately.

[13] HP Fingerprint Sensor is an optional feature and requires configuration at purchase.

[16] Availability may vary by country.

[17] HP Care Packs are sold separately. Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on
date of hardware purchase. Restrictions and limitations apply. For details, visit http://www.hp.com/go/cpc. HP services are governed by the applicable HP terms and
conditions of service provided or indicated to Customer at the time of purchase. Customer may have additional statutory rights according to applicable local laws, and
such rights are not in any way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP Product.

[20] Chrome Enterprise Upgrade is sold separately and requires one-time setup, subscription, Google Admin Console, and your organization’s domain. Please see
https://support.google.com/a/answer/60216.

[21] Touch and HP Sure View will reduce actual brightness.

© Copyright 2022 HP Development Company, L.P. The information contained herein is subject to change without notice. The only
warranties for HP products and services are set forth in the express warranty statements accompanying such products and
services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial
errors or omissions contained herein.

Intel, Core, Pentium, Iris and Intel vPro are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the
United States and other countries. DisplayPort™ and the DisplayPort™ logo are trademarks owned by the Video Electronics
Standards Association (VESA®) in the United States and other countries. USB Type-C® and USB-C® are registered trademarks of
USB Implementers Forum. ENERGY STAR is a registered trademark of the U.S. Environmental Protection Agency. © 2021 Google
LLC All rights reserved. Google and the Google Logo are registered trademarks of Google LLC.
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