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Legal, safety, and regulatory 
Legal information. This guide provides important legal, safety, and 
regulatory information that you should read before using your 
product. For the complete legal information, from the home screen 
swipe up and tap Settings > , then type Legal information, or visit 
www.motorola.com/device-legal.
Regulatory information (e-label). To view regulatory information for 
this phone, from the home screen swipe up and tap Settings > , 
then type Regulatory, or visit www.motorola.com/device-legal.
Driving precautions. Responsible and safe driving is your primary 
responsibility when driving a vehicle. Always obey local laws and 
regulations. For more, see the “Legal information” section of this 
guide to find the complete legal information, or visit www.motorola.
com/device-legal.
Seizures, blackouts, eyestrain & discomfort. This device may 
display flashing images or loud sounds. For more, see the “Legal 
information” section of this guide to find the complete legal 
information, or visit www.motorola.com/device-legal.
Medical devices. This device may interfere with pacemakers and 
other medical devices. For more, see the “Legal information” section 
of this guide to find the complete legal information, or visit www.
motorola.com/device-legal.
Operational warnings. Obey all local restrictions when using mobile 
devices in public areas, such as hospitals, airplanes, or schools. 
• Potentially explosive areas: Potentially explosive areas are 

often, but not always, posted and can include blasting areas, 
fueling stations, fueling areas (such as below decks on boats), 
fuel or chemical transfer or storage facilities, or areas where the 
air contains chemicals or particles, such as grain dust, or metal 
powders.
Turn off your phone before entering such an area, and do not 
charge batteries. In such areas, sparks can occur and cause an 
explosion or fire.

• Symbol key: Your charger, phone, battery (if user-removable), 
phone display, user’s guide, or packaging may contain symbols, 
defined as follows:
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The package and paper products that came 
with your phone can be recycled. 
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Don’t dispose of your battery or phone 
with your household waste. See “Disposal & 
recycling” for more information.

032376o
Don’t dispose of your battery or phone in 
a fire.

For indoor use only.

Listening at high volume to music or voice 
through a headset or headphone may 
damage your hearing.

Usage. This phone supports apps and services that could use a lot of 
data, so make sure your data plan meets your needs. Contact your 
service provider for details. Certain apps and features may not be 
available in all countries.
Warranty. This product is covered by Motorola’s limited warranty. To 
review the warranty on your phone, swipe up and tap Settings > , 
then type Legal information, or visit www.motorola.com/
device-legal. You may also obtain a copy of the warranty by 
contacting Motorola at: Motorola Mobility LLC, Attention Customer 
Service—Warranty Request, 222 West Merchandise Mart Plaza, Suite 
1800, Chicago, IL 60654.
Arbitration & opt-out. Except where prohibited by law, any 
controversy or claim arising out of or relating to any Motorola 
product will be resolved by binding arbitration, instead of in court, 
unless you opt-out. To opt-out, send a written rejection notice within 
30 days of purchase that includes your name, address, phone 
number, phone, and phone serial number, and tells Motorola that you 
are rejecting this Arbitration provision to: Motorola Mobility LLC, 222 
West Merchandise Mart Plaza, Suite 1800, Attn: Arbitration Provision 
Opt-Out, Chicago, IL 60654 or arbitrat@motorola.com. To locate 
your phone’s serial (IMEI) number, from the home screen swipe up 
and tap Settings > , then type IMEI. For more information on this 
arbitration provision, on your phone, swipe up and tap Settings > , 
then type Legal information, or visit www.motorola.com/
device-legal. 
User privacy. Motorola and Lenovo are committed to protecting 
and appropriately using personal data and user information under 
our care. To better understand what data Motorola and Lenovo 
may collect and use, be sure to review the Motorola/Lenovo privacy 
policies linked within your phone (found at phone set-up and in 
Settings). Please also be sure to take advantage of the privacy and 
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security controls and features within your phone.
In addition, please note that when your Motorola product is 
turned on for the first time (and is connected to the internet), the 
international mobile station equipment identity (IMEI) number or 
serial number (SN) of this product together with the information 
about the country and city where this product is first activated will 
be registered with Motorola and/or Lenovo; this will be a one-time 
registration. Confirming the mobile phone/tablet’s activation 
will facilitate after-sales service to you by verifying the product’s 
authenticity. For the registration, the data transmitted is less than 
1KB.
European conformance (CE). The following information is applicable 
to phones that carry a CE mark. Contact point: Regulatory 
Compliance, Motorola Mobility UK Ltd., Redwood, Crockford Lane, 
Chineham Business Park, Basingstoke, RG24 8WQ, UK.
Hereby, Motorola Mobility LLC declares that the radio 
equipment with this declaration and bearing the CE mark 
is in compliance with Directive 2014/53/EU. 
The full DoC can be found at www.motorola.com/red.
Adapter.Adapter shall be installed near the equipment and shall be 
easily accessible
Service & Repairs. If you have questions or need assistance, we’re 
here to help. Go to www.motorola.com/support, where you can 
select from a number of customer care options. 
Copyright & Trademarks. MOTOROLA, the stylized M logo, MOTO, 
and the MOTO family of marks are trademarks or registered 
trademarks of Motorola Trademark Holdings, LLC. All other product 
or service names are the property of their respective owners.  
© 2020 Motorola Mobility LLC. All rights reserved. 
Motorola Mobility LLC 
222 W. Merchandise Mart Plaza 
Chicago, IL 60654 
www.motorola.com

To view the SAR and/or PD values for your phone, visit 
www.motorola.com/sar. 
This product meets the applicable national or 
international RF exposure guidance (SAR guideline) 

when used normally against your head or, when worn or carried, at 
a distance of 5 mm from the body. To meet RF exposure guidelines 
during body-worn operation, the device should be positioned at 
least this distance away from the body. The SAR guideline includes 
a considerable safety margin designed to assure the safety of all 
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persons, regardless of age and health. 
To view additional information, visit www.motorola.com/rfhealth.

http://www.motorola.com/rfhealth


 



 



 



 



 



 




