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Keep the family organised 
Family HubTM

Make the Family Hub™ the heart of your home and organise like a pro. Keep everybody up to date 
and on time by sharing schedules, special moments, photos and important news,  synching 
calendars and much more.  From personalised recipe ideas or meal plans to ordering groceries 
delivered to your door, it's like your personal food concierge. You can also watch TV¹ on the home 
screen, access apps² on your smartphone or listen to music while spending time in the kitchen3. 

2

Fridge > table fast 
Autofill Infuser Water Jug 

Never worry about empty water jugs again! Serve cold water instantly from fridge to table with the 
convenient BPA free autofill water jug. The jug automatically refills each time it’s placed back inside 
the fridge. Feeling fancy? Add some flavours to the infuser for a refreshing twist.4

3

Ice Cubed Baby
Dual Ice Maker 

Make sure you’re prepared for any occasion with two different types of ice. The Dual Auto Ice Maker 
makes both Cubed Ice and Ice Bites™, which chill drinks much faster. It can make up to 2.7kg of ice 

a day and store up to 4.1kg5. As it’s in the freezer it frees-up space in the fridge.

4

Flat Door Outside Water Dispenser Inside. 
Beverage Centre TM

We've moved the water dispenser inside for a seamless, flat door design.  Located inside the door is 
the new Beverage Centre TM which is where you can find the autofill water jug, water dispenser and 
all the drinks storage a family could possibly need.   

5 

Flexibly preserve the freshness of food
Flex Zone & Flex Crisper  

Cool Select+ is an independently controlled compartment with five pre-set modes: Freeze, Soft 
Soft Freeze, Meat/Fish, Fruit/Veggies and Beverage. There’s also a Flex Crisper for meat or fish and 
a Crisper+ for fruit and vegetables.

Key Features 

1. Family HubTM smart fridge

2. Autofill Infuser Water Jug

3. Dual auto ice maker for Ice Bites and Cubed Ice

4. Internal Beverage CentreTM with dispenser

5. Smart convertible flex zone

6. Metal Cooling plate

7. Triple Cooling

8. Premium and stylish ‘built-in’ look with Anti-Fingerprint Finish
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7 
Maintain Optimal Temperature 
Metal Cooling Door

Thanks to its high thermal conductivity, the in-door Metal Cooling plate helps the fridge to maintain 
optimal temperatures. 

8

Chill, cool, fresh or frozen
Triple Cooling 

The fridge, freezer and convertible 4th smart door use 3 independent cooling systems for optimal 
control of temperature and humidity in each compartment. This helps keep your food fresher for 
longer6 , while also preventing the mixing of odours between fresh and frozen food compartments.

9
Designed to impress  
Premium Flat Door Design  

Elegant 'built-in' look thanks to the flat door design for a seamless modern and, high-tech look.  Its 
simple and sleek lines are accentuated by recessed handles.

Family Hub Features 

See inside your fridge from anywhere 
View Inside 
The in-built cameras show you what's inside the fridge via your compatible smartphone, so you can check what you need when 
you’re already at the shops7.

Family board for sharing  moments 
Family Board 
Easily share news, messages, special moments, photos and videos on the Family Board. Simply use the home screen to share 
photos and video clips, post stickers, draw pictures, type or hand-write notes, share schedules and website links.

Never forget important family events
Calendar

The Calendar app lets you share and check the schedules of family members at a glance. You can update entries on the fridge or 
from a smartphone and synchronize the schedules with Google and Microsoft calendars8. So you won’t forget important dates!

Keep watching with SmartView
SmartView (Phone/TV Mirroring)

Using a widget you can quickly launch popular video streaming or social media apps. The SmartView app can also display what’s
showing on any Samsung Smart TV and lets you view and control the millions of apps that are available on your smartphone9

Access the web with ease
Internet 

Using the embedded Internet browser app you can view online content, such as news, social media and much more. You can also 
create shortcuts on the home screen or save links to popular websites, so you can quickly access them
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Family Hub 6.0 Apps

Shopping list to cart ^ Smart Recipes ^ Meal Planner 

App^

Bixby Voice 

Activated Control

Just add any items or 

ingredients you need to 

your list with a touch or 

voice command. Then 

can place them in the cart 

of your preferred online 

store^^. Or, if you 

synchronize the list to 

your phone, you can 

it in a store

Cook food your family loves. 

The Recipes app provides 

delicious recipes that you will 

like, together with simple 

instructions. You can also find 

new recipes really easily, 

using various search options 

or simply by asking Bixby.

Hate having to decide what is 

for dinner each night? Get the 

family involved and plan the 

week ahead with the Family 

HubTM Meal Planner, the app 

gives you access to thousands 

of free recipes that are sure to 

keep everyone satisfied.

Enjoy the convenience of 

voice-activated controls! 

Add items to your shopping 

list, play music through 

compatible apps, set timers 

or search the internet, all 

with your voice! 10

Spotify and Tune-in 

Radio Apps^

Uber 

App^

Ring Doorbell 

App^

NespressoTM

App^

Enhance your cooking 

pleasure and entertain 

people at a party. Enjoy 

seamless music by 

listening to your favorite 

playlists, songs and artists 

artists using Spotify. Or 

stream non-stop 

entertainment with access 

access to global radio 

stations, news, podcasts 

and comedy shows on 

TuneIn.11

Order and track your Uber ride 

for the night out directly from 

the Family HubTM Fridge.

Compatible with the Ring 

Doorbell Pro and Elite, see 

who’s at the door from the 

Family Hub LCD.

Order NespressoTM coffee 

pods directly from your 

Family HubTM Fridge via the 

app.

DISCLAIMERS:
1. Compatible TVs are: 2015-2017 models of Smart TV: J/K/MU6400 series or higher, 2018 models of Smart TV: NU7400 series or higher, 2019 models of Smart TV: Q60R 

series or higher, 2020 models of Smart TV: Q60T series or higher and Lifestyle TV(The Frame, The Serif, The Sero). Software updates available (the service policy is subject to 
change at any time and without notice).

2. Compatible with all major Apps on Samsung Galaxy S6 models or later, running Android 8.1 or higher
3. Family HubTM requires an internet connection. Apps and services are subject to change without notice. Data usage fees may apply.
4. *Bisphenol A (BPA) is found in polycarbonate plastics and epoxy resins, which are often used in food and beverage containers, and has been linked with possible adverse 

health effects.  Automatic refill  is subject to the unit being plumbed.
5. Stores 1.4kg of Cubed Ice and 1.7kg of Ice Bites™.
6. Based on testing comparing Samsung Triple Cooling System with Samsung All Around / Mono Cooling Systems.
7. Compatible with phones with Android 4.0 and higher or iOS 7.0 and higher. Requires download of Smart Home app.
8. To use a personal calendar, like Google and Microsoft calendars, you first need to link your Samsung account. App images simulated. Actual features, services and UI may 

vary.
9. Compatible TVs: 2015-2017 models of Smart TV: J/K/MU6400 series or higher, 2018 models of Smart TV: NU7400 series or higher, 2019 models of Smart TV: Q60R series 

or higher, 2020-2021 models of Smart TV: Q70 series or higher and Lifestyle TVs (The Frame, The Serif, The Sero – excluding The Frame 32"). Compatible with all major apps 
on Samsung Galaxy S6 models or later, running Android 8.1 or higher. Actual features, services and UI may vary.

^        Family HubTM requires an internet connection. Data and subscription charges apply for certain apps. Apps and services are subject to change without notice.
^^       Featured      e-commerce providers: Australia - Woolworths.

10.        Bixby is Samsung’s brand of artificial intelligence (AI) / Internet of Things (IoT) voice assistant. Bixby is available in English, French, German, Italian and Spanish. Not all 
accents, dialects and expressions are recognized. The list of features that can be controlled by voice commands via Bixby will continue to expand. Mobile functionality 
compatible with Samsung Galaxy 8 series or higher with Bixby functions. Samsung account log-in and data network (Wi-Fi or internet connection) required to fully operate 
Bixby features. Voice Assistant services may be suspended or discontinued at any time. Screen images simulated. Actual features, services and UI may vary.

11.       According to content provider's policy, contents are subject to change without prior notice
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SRF9700BFH  Family HubTM French Door Refrigerator  Technical Specifications 
Short Code SRF9700BFH

Representative Model Code RF71A9770B1/SA
EAN/Barcode 8806092113312

Cooling Feature
No Frost Yes

Cooling system Triple and Metal Cooling
Number of evaporators 3

Physical
Specification

Usable Space
Total 810L

Refrigerator 483L
Freezer 327L

Dimension

Net Width 912 mm
Net Case Height with Hinge 1825 mm

Net Depth with Door Handle (Bar) 1797 mm
Net Depth w/out Door Handle 

(Recess)
861mm

Net Depth without Door 748mm

Packing 
Dimension

Packing Width 972mm
Packing Height 1970mm
Packing Depth 920mm

Weight
Net 161kg

With Package 171kg

Exterior 
Feature

Water

Water Dispenser Yes
Dispenser Location Internal Beverage Showcase 

Dispenser Type Plumbed
Auto-Fill Jug Yes

Display & Control External - Family Hub Screen
Handle Recess

Handle Deco -
Door Color Black Stainless Steel

Anti-Fingerprint No

Family Hub 

Screen Size 21.5"
Resolution Full HD (1920*1080)
Touch Type Capacitive
Processor 1.8GHz Hexa

RAM 3GB
Flash Memory 16GB
Connectivity Wireless Combo

Operating System Tizen 6.0
Proximitiy Sensor 1ea

Speaker 25W
Mic 2ea

Camera 2Mpixel x 3ea
USB Port 1ea

Refrigerator

Drawer
Humidity Control No

Number of Fridge Box 2
Box Color Transparent

Shelves

Number of Shelves 4
Shelf Material Tempered Glass
Foldable Shelf Spill Proof
Slide In Shelf Yes

Wine Rack Yes

Door 
Guard

Guard Color TP Gray
Number of Guards 6

Egg Container Yes
Metal Cooling Duct and Plate

Fridge Precise Temp Control Precise Cooling (±0.5℃)
Power Cool Yes

Freezer

Ice

Ice Maker Type Yes
Ice Maker Water Source Automatic Dual Ice Maker

Ice Location Plumbed
Ice Type Ice Cubes or Ice Bites 

Number of Shelves 4
Shelf Material Tempered Glass

Number of Drawers 2
Power Freeze Function Yes 

Others

Compressor Digital Inverter Compressor
Door Alarm Yes

Vacation Mode No
Deodoriser No

Energy Rating 3 Star
Annual Energy consumption 660kWH 

Refrigerant R600a 

Technology
Auto Close (Cool Tight Door) Yes 

Wi-Fi Embedded or Dongle Ready Wi-Fi Embedded 
Accessories Filter Model Number HAF-QIN included

Support
Manufacturers Warranty Period 24 months

Compressor Warranty 10 years
Samsung Care Premium 
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Customer Service Resource Centre

Online Chat, Email or Phone Support: 

Chat Support 

Service Email

Call 1300 362 603

8am – 8pm/ 7 days a week

Product Imagery and Assets available from Samsung 

Resource Centre: samsung-resources.com.au/asset-

bank/action/viewHome

Peace of Mind Your Benefits – Premium 

We offer a 10 year parts warranty on the digital inverter 

compressor* that powers this refrigerator.

*See warranty Card or visit www.samsing.com.au for details.

We're 
here 
to 
help

https://chatbot.samsungcs-au.com/?source=dotcom
http://samsung-resources.com.au/asset-bank/action/viewHome
http://www.samsing.com.au/

