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Hardware & Internet connection requirements v1.4 

 

Server requirements 

The power of the PC determines how many terminals it is able to support (not the software itself). 

System requirement for the server PC (Entel will supply you with a suitable DELL P1 PC if DELL option selected): 

 Architecture: x86_64 only 

 RAM: >=8 GB 

 CPU: >=4 cores 

 Disk space: >=250 GB 

 USB socket (for the license dongle, not required for AWS) 

 Static public IP V4 address with the ability to forward specific internet traffic to the P1 server 

Recommended system configurations 

Max 
Users 

RAM 
(GB) 

CPU HDD 
/SSD 

Network 
Connection 

Internet 
Up / Down 

speed* 

AWS EC2 
Instance  

Type 

50 8 
Intel® Core™ i5-6600 
Quad-Core  

250GB 1 Gbit/s-Port 5/5 Mb/s 
m4.large 

100 8 
Intel® Core™ i7-6700 
Quad-Core  

500GB 1 Gbit/s-Port 10/10 Mb/s 
m4.large 

500 16 
Intel® Core™ i7-8700 
Hexa-Core  

500GB 1 Gbit/s-Port 25/25 Mb/s 
m4.xlarge 

1000 32 
Intel® Core™ i9-9900K 
Octa-Core 

500GB 1 Gbit/s-Port 50/50 Mb/s 
m4.2xlarge 

3000 64 
Intel® Xeon® E-2176G 
Hexa-Core 

500GB 1 Gbit/s-Port 120/120 Mb/s 
m4.4xlarge 

5000 128 
Intel® Xeon® E-2176G 
Hexa-Core 

500GB 1 Gbit/s-Port 200/200 Mb/s 
m4.10xlarge 

* This is for Voice, GPS and Messaging services only; indoor location, task manager, video services etc. require more bandwidth. 

Operating system 

Debian GNU/Linux 9.xx Architecture: x86-64 only (64-bit). 

Supported cloud platform: 

 AWS EC2  

Please note, we recommend using cloud or physical solutions for high load servers, whereas own hosted Virtual 

Environment (not Data Center) is not recommended. 
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