
RM15 for 24-month
How to purchase 

Mesh Wi-Fi Add-on 
via unifi Portal?



• Mesh Wi-Fi Deco X60

• Mesh Wi-Fi Deco M9 Plus

• Mesh Wi-Fi Deco M4



1. Go to unifi.com.my and scroll down to ‘Tips and Tricks’.

2. Scroll the right bar, then choose ‘Stronger Wi-Fi signal at home’. Click ‘Find Out More’.
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https://unifi.com.my/personal


3. You will be routed to the unifi Experience page, scroll down and get to know your preferred Mesh Wi-Fi devices. 
Once you’ve made up your mind, click ‘I’m Interested’. 



4. Choose ‘Personal’ or ‘Business’. 5. Register / login to your unifi self-care account.



6. Choose your ‘unifi service ID’ and click Proceed.

meshwifi@unifi



7. Complete the Mesh Wi-Fi Order Form, verify the details and acknowledge the Terms & Conditions. 
Then hit the submit button.

8. You will receive a notification of your Mesh Wi-Fi order. 



9. You will also receive an email confirming your order and delivery details. 
Your Mesh Wi-Fi will be delivered via TP-Link appointed delivery partner; J&T Express.



10. You will be able to trace the delivery status via www.jtexpress.my. 
Please enter the tracking number provided in your confirmation email.

11. You can perform self-Installation by referring to the manual provided. Alternatively, watch the videos available on unifi
Experience page to learn more on how to setup your Mesh Wi-Fi!

http://www.jtexpress.my/


RM15 for 24-monthThank you


