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Charging Your Devices 
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Trickle-Charging Mode 
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EN: Activate trickle-charging mode. 
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Recharging Your Power Bank 
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Note: If you have purchased Anker 1 00W Charging Base, you can use it to 

recharge the power bank. 
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JP: ~1Jffi tJ ©:ffi~A-$' / P (Anker lOOW Charging Base for Anker Prime 
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EN: Exit trickle-charging mode. 
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LCD Screen Guide 
IIM>: LCD,@lliH~5I 
JP: Ri:~iffiiiilij(J)~ff-,: 

EN: Auto Screen Timeout Setting 

~'t': ,~,mB'.lfiiJi§!:l!l' 
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Auto Screen Timeout Auto Screen Timeout 
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Auto Screen Timeout 
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Auto Screen Timeout 
Pru12:ltoEnterlExits.ttin91 ----

EN: Screen Brightness Setting 
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Screen Brightness 
PrHsbtoEnter/ExllSettlng, --
Screen Brightness 
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Battery Information 

Auto Screen Timeout 
Pft1121t0Enter/Exlts.tti,., ----

Screen Brightness 
Pt-eu2atoEntet-/Exlt5ettlnp --
Screen Brightness 
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1. Remaining Battery 

2. Recharging Time/ Remaining Battery in Hours and Minutes 

3. USB-C 1 Input 

4. USB-C 2 Output 

5. USB-A Output 

~'t' : 

,_ l!#c~:ll 

2. ,t~Bjfii] / JlilJ#cflelt.JBjfii] (1J1Bjffi5J-~) 

3, USB-C 1 ltuA 
4. USB-C 2 ltu t±: 

5,USB-A~t±: 
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3, USB-Cl AJJ 
4. USB-C2 t±:;tJ 

5. USB-A t±:tJ 

Specifications 
~'t':1lllc\i§ 

JP: ■~O){±~ 

Cell Capacity 
20,000mAh 

•~5i!J,H: 
tJl-!@ll (5,000mAhx4) 

USB-C: 1 OOW Max (5V=3A / 9V=3A I 

Input 10V=2.25A/ 12V=1.5A/ 15V=3A/ 

lit,)\ 20V=5A) 

},jJ Charging Base I ,'f~JIEEI!: 1 OOW Max 

J'E~::Z'.>'1/r' (~/ll ltc~ii'): 1 OOW Max 

USB-C: 1 OOW Max (5V=3A / 9V=3A / 

Output 1 OV=2,25A / 12V=1.5A / 15V=3A / 

lijlj!±J 20V=5A) 

!±JtJ USB-A: 65W Max (5V=3A / 9V=2A / 

10V=6,5A/ 12V=1.5A) 

Total Output 
,~-litr!±J 200WMax 
it.+!±JtJ 

ft\ Note: Figures shown on the screen are for illustration 
LD purposes and subject to change. Please refer to the 

actual product 
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Important Safety Instructions 
When using this product. basic precautions should always be followed: 
1) Store this product in a cool and dry place. 

2) Do not store this product in a hot or humid environment. 

3) Using a power supply or charger not recommended or sold by the 
product manufacturer may result in a risk of fire or personal injury. 

4) Operating temperature should be between 32 to 95°F / 0 to 35°C. 
5) Do not disassemble this product. Take 11 to a qualified service person 

when service or repair is required Incorrect reassembly may result in 
a risk of fire or personal injury 

6) If this product is not used for an extended period. you should charge 
and discharge 1t once every three months. 

7) When charging a device. this product may feel warm. This Is a normal 
operating condition and should not be a cause for concern. 

8) Under normal operating conditions. the battery performance will 
decline over several years. 

9) Do not expose the product to heat or fire. 

1 OlOo not clean this product with harmful chemicals or detergents. 
11) Misuse. dropping, or excessive force may cause product damage. 

12)When disposing of secondary cells or batteries. keep those of different 
electrochemical systems separate. 

13)Beware that a discharged battery may cause fire or smoke. 
14)CAUTION: There is a risk of explosion if the battery is replaced by an 

incorrect type. 

15)WARNING: The batteries (battery pack or installed batteries) shall not 
be exposed to excessive heat. such as from the sun or fire. 

16)A battery subjected to extremely low air pressure may result in an 
explosion or leakage of flammable liquid or gas. 

, 
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Declaration of Conformity 

Hereby. Anker Innovations limited declares that this product Is in 
compliance with Directives 2014/35/EU, 2014/30/EU & 2011 /65/ EU. The 
full text of the EU declaration of conformity is available at the following 
internet address: https://www.anker.com 

GB Declaration of Conformity 
Hereby, Anker lnnovat,ons Limited declares that this product is in 
compliance with Electrical Equipment (Safety) Regulations 2016 & 
Electromagnetic Compatibility Regulations 2016 & The Restriction of 
the Use of Certain Hazardous Substances in Electrical and Electronic 
Equipment Regulations 2012. The full text of the GB declaration of 
conformity is available at the following internet address: 
https:/ /www.ankercom 

Anker Innovations Limited 
Room 1318-19, Hollywood Plaza. 610 Nathan Road. Mongkok. Kowloon. 
Hong Kong 

The following importers are the responsible parlies (contracts for EU and 
UK matters): 
Anker Technology (UK) ltd 
GNRB, 49 Clarendon Road, Watford. Hertfordshire, WOl 7 1 HP. United 
Kingdom 
Anker Innovations Deutschland GmbH 
Georg-Muche-Strasse 3. 80807 Munich, Germany 

This symbol indicates that this product shall not be treated as 
,ousehold waste Instead, It shall be handed over to the applicable 
collection point for the recycling of electrical and electronic 
equipment 

FCC Statement 

This device complies with Part 15 of the FCC Rules. Operation is sub1ect 
to the following two conditions (1) This device may not cause harmful 
interference. and (2) this device must accept any interference received. 
including interference that may cause undesired operation. 
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Warning· Changes or modif1cat,ons not expressly approved by the party 
responsible for compliance could void the user's authority to operate the 
equipment. 

Note· This equipment has been tested and found lo comply with the limits 
for a Class B digital device. pursuant to Part 15 of the FCC Rules These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. 

This equipment generates. uses, and can radiate radio frequency energy 
and. if not installed and used in accordance with the instructions. may 
cause harmful interference to radio communications. However. there is 
no guarantee that interference will not occur in a particular installation 
If this equipment does cause harmful interference to radio or television 
reception. which can be determined by turning the equipment off and on. 
the user is encouraged to try to correct the interference by one or more of 
the following measures: 

, I l Reorient or relocate the receiving antenna. 

(2) Increase the separation between the equipment and receiver. 

(3) Connect the equipment to an outlet on a circuit different from the 
connected receiver. 

(4) Consult a dealer or an experienced radio / TV technician for !1elp. 

Product Name: Anker Prime 20.000mAh Power Bank (200W) 
Model: A 1336 
The following importer is the responsible party (for FCC matters only). 

Company Name: Fantasia Trading LLC 

Address: 5350 Ontario Mills Pkwy, Suite 100. Ontario, CA 91764 

Telephone:+ 1-800-988-7973 

IC Statement 
This digital apparatus complies with CAN ICES-3(8)/NMB-3(8). 
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Customer Service 

CS: Zakaznicke sluiby DA: Kundeservice DE: Kundenservice 

EL: E(unriptt11ori nc>.mwv ES: Atenci6n al Cliente Fl: As,akaspalvelu 

FR: Service Client HU: Ugyf elszolgalat IT: Serv,zio Client, 

NL: Klantenservice NO: Kundeservice PL: Obstuga khenta 

PT: Servu;o de Apo,o ao Clien RU: 06cnyit<11aaH1,1e K111,1e11roe 

SK: Sluzby pre zakaznikov SL: Podpora uporabnikom SV: Kundservice 

TR: Mu~ten Hizmetleri 

~ittp}t : ~JM~J~ 
JP: tJ~ 9~-if;f-- t-- KO: .:i!~ A1t1IA 

•IP: ~JSfti~ 

For tutorial videos. FAQs, manuals, and more 1nformahon. please visit. 
https:/ /support.anker.com 

Or scan the QR code below· 
DE: Einft.ihrungsvideos. FAQs, Handbucher und weitere lnformationen 
finden Sie unter: https://support ankercom 

Oder scannen Sie den folgenden QR-Code. 

CS: Vyukova v1dea. caste kladene dotazy. pi'irucky a dalsi informace 
naleznete na adrese: hltps:// support.anker.com 

Nebo naskenujte QR k6d nize: 

DA: Du kan finde instrukttonsvideoer, ofte stillede sp0rgsm~I. manualer og 
flere oplysninger pA: https://support.anker.com 

Eller scan QR-koden herunder: 

EL: ftQ £KTT016£U11KC: j3iVT£0, OUXVEC £pwT~0£1<:, £Y)(£tpt6IO l(QI Tl£ptoo6T£!)€<: 

nAl')poq>Opi£<:. £ntoKeq,0eite tov 61KTuai-6 t6no: https://supportanker.com 

'H oapwOT£ TOY KW01K6 QR napaK6rw: 

ES: Para ver tutoriales en vfdeo, preguntas frecuentes, manuales y demas 
tnformaci6n, v1s1te: https://support.anker.com 

0 escanee el c6digo QR siguiente: 

Fl: Opetusv,deoita. usein kysyttyja kysymyksia, ohjeita ja muuta tietoa on 
osoitteessa: https://support.anker.com 
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information firms pa https://supportanker.com 

Du kan aven skanna QR-koden nedan: 

TR: Egitim videolari. 55S'ler, k1lavuzlar ve daha fazla b1lgi icin lutfen web 
sayfam•z1 ziyaret edin: https.//support.anker.com 

Veya asag,daki QR kodu taratin: 

JP: QR :J - t-: ~A~ tr ~"t Qt, J:: < 61i Q iircl~ .:::'Ut.,' t.: t.:lt a: "to 
KO: -w£cl~ §~~, FAQ, ~~Ai 'i! J::f Ail~ ~!i!.:: cf* ~3.~ ~~of~AI 
.2. https://support.anker.com ~= ot2H QR 2£~ ~Wof~Al.2. 
~cti: fi*~-~~- mm~~~3,*00ffl~~--.~~~: 
https:/ / support.anker.com 

~F-Harf 1.i =ttw: 
•cti: MJ?Mft~~~, ~~r"~.mm, =J:lffifflltft!l&¥t:llltttll, tA~an: 
https://support.anker.com 
nt!P4i 'f .n QR ftm: 
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EN: Lifetime technical support I CS: Dozivotni technicka podpora 

DA: Tekrnsk support i hele produktets levetid I DE: Lebenslanger 
techmscher Support ES: As1stencia tecnica de por v1da I EL: TE)(VIKI) 
unOOTl)p1(ri Ka0 6M1 Tl'\ 61api-Ho (wnc 10v npoi6vroc I Fl: 24 kuukauden 
rajoitettu takuu I FR: Support technique a vie I HU: Elethosszig tart6 
muszaki tamogatas I IT: Assistenza post-vendita a vita I 
NL: Levenslange techn1sche ondersteuning 

NO: Teknisk st0tte med livstidsgaranti I PL: Wsparc1e techniczne przez 
caly cykl iycia produktu I PT: Suporte tecn1co ao longo da vida util do produto 

RU: TexHi.14eCKaR noMep>KKa Ha Beeb cpoK 311cnnya1a41,1,1 

SK: Doz1votna techn1cka podpora I SL: Tehnicna podpora skoz1 celotno 
zivljenJsko dobo izdelka I SV: L1vst1ds teknisk support I TR: cimur Boyu 
TeknikDestek I JP:T?=:t.lJl,+j;f--1-- I KO:~~lj@:X:I~ 

~~ltJ>C: ~Jj}Wrfflit~t~ I ~ltJ: 7J<~,Jiffi~tl 
0 11n;, '7)'7 n •Do il)'lln :HE I -4>J1 ,.;.i. .,;ai1 ~J.11 :AR 

EN: 24-month limited warranty· I CS: 24 mesicni omezena zaruka 

DA: 24 maneders begr<Enset garant1d' DE: 24 Monate beschrankte 

Herstellergarantie' I EL: n£p1op1oµtv11 £yyuriori 24 µrivwv 

ES: Garantia limitada de 24 meses• I Fl: 24 kuukauden rajoitettu taku 

FR: Garantie de 24 mo1s· I HU: 24 h6napos korlatozott garancia 
IT: Garanzia valida 24 mes • I NL: Beperkte garantie van 24 maanden 

NO: 24 maneders begrenset garant,· I PL: 24-miesi~czna ograniczona gwarancja 

PT: 24 meses de garantia lim1tada· I RU: 0rpaH1114eHHaR rapaHrw1 Ha 24 Me014ee 

SK: 24-rnesacna obmedzena zaruka· I SL: 24-mesecna omejena garanciJa 
SV: 24 manaders begransad garanti· I TR: 24 Ayllk S1n1rl1 Garanti 

JP: il~~aiE24-'TF.I (½if&if.> tJ) I KO: 247H~QJ Ail~ s!.8O1 ~g~LIQ 
r.0~1tJ>C: 241' F.l~~WJ I ~ltJ 241IF.l:ij~~~ 

o•l!Jiin 24 l\!Jll'1 n'1JJ1n n1•,nx :HE I i.l~ i~ 24 U..... :AR 
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• EN: Please note that your rights under applicable law governing the sale of 
consumer goods remain unaffected by the warranties given in this Limited 
Warranty. 
DE: Die gesetzlichen Gewahrleistungspflichten bleiben von der 
beschrankten Herstellergarantie unberuhrt. 
ES: Tenga en cuenta que los derechos que le conceden las leyes 
apltcables que rigen la venta de bienes de consumo no se ven afectados 
por las garantias que proporciona esta garantla limitada. 
FR: Notez que vos droits dans le cadre de la legislation regissant ta 
vente de biens de consommation ne sont pas affectes par les garanties 
accordees dans cette garantie limitee. 
IT: Si prega di notare che i diritti del cliente ai sensi della tegge applicabile 
in materia di vendita di beni di consumo non sono influenzati dalle 
garanzie concesse dalla presente Garanzia limitata. 

~ support@anker.com 
support.mea@anker.com (For Middle East and Africa Only) 
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(US/CA) +1 (800)988 7973 
{UK) +44 (0) 1604 936200 
(DE) +49(0)69 9579 7960 
(Middle East & Africa) +971 520750842 
(UAE) +971 8000320817 
(KSA)+966 8008500030 
(Kuwait) +965 22069086 O 
(Egypt) +20 8000000826 
(AU) +61 3 8331 4800 
(TR) +90 (850) 460 14 14 
(RU) +8 (800) 511-86-23 
(r:p~) +86 400 0550 036 
(8*) 03 4455 7823 
(~~) +82 02-1661-9246 



For FAQs and more information, please visit: 

anker.com/support 
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