
Panasonic Canada Inc. 
5770 Ambler Drive 
Mississauga ON   L4W 2T3

Notice:  Panasonic Headphone, Model RP-HD610N (Black or Tan)

February 27, 2020 

Dear Valued Customer, 

Please note, there were an isolated number of carrying cases packaged with these models 
that had a small amount of adhesive residue remaining on the inner pocket after 
manufacturing which may result in mold. Analysis from the testing of the residue by an 
external laboratory confirms it is unlikely (low risk) to affect human health.

For consumers who have purchased this product, and feel they may be impacted, please 
contact Panasonic at customercare@ca.panasonic.com and we can assist you with an 
exchange of your headphone and carrying case at no cost. 

Please accept our sincere apologies for any inconvenience. 

AFFECTED AREA:
On the general area of the pocket indicated below.

Carrying Case

Affected Area

mailto:customercare@ca.panasonic.com



