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Package Content 
- LGS108P/ LGS116/ LGS116P/ LGS124/ 

LGS124P Gigabit Switch 
-Power Adapter (LGS108P, LGS116, LGS116P) 
-Power cord (LGS124, LGS124P) 

Product Overview 

-Quick Installation Guide 
- 4 x Foot Pads 
-Wall-Mount kits(LGS108P, LGS116, LGS116P) 
-Rack-Mount Kits (LGS124, LGS124P) 
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~ - . ..... .. 
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LED definition 
1. System LED (Blue) The LED lights up and solid when the Switch is power on 
2. LINK/ACT/GB (Green) Each LED lights up when a 1Gbps connection is detected. It flashes when the 

corresponding port is passing traffic. 
3. LINK/ACT/GB (Amber) Each LED lights up when a 10M/100Mbps connection is detected. It flashes 

when the corresponding port is passing traffic. 
4. POE (Green) Each LED lights up when the port deliveries power to the attached device. 
5. PoE MAX(Amber) For PoE SKUs, the LED lights up and solid when the delivered power exceeding 85% 

total PoE budget. 

Install Your Switch 

1 
2 

Plug in the included power adapter to power on the switch. 

Use an Ethernet cable to connect your switch to the router. 

Switch 
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3 Use an Ethernet cable to connect each additional device. 

Specifications 
Item Specification 

Model LGS108P, LGS116, LGS116P, LGS124, LGS124P 

Standards IEEE802.3 , 802.3u, 802.3x,802.3ab 

Ports 8/16/24 RJ-45 10/100/1000Mbps ports 

Cabling Type CatS or better Ethernet Cable 

System LED(Biue)*1 

LEOs LINK/ACT(Green/Amber)*8/16/24 
PoE MAX(Amber) (LGS108P/LGS116P/LGS124P) 
PoE(Green) *4/8/1 2(LGS108P/LGS116P/LGS124P) 

LGS108P: 210 x 104 x 25 mm(WxDxH) 
Dimensions LGS116/LGS116P: 280 x 120 x 25 mm(WxDxH) 

LGS124/LGS124P: 440 x 200 x 44 mm(WxDxH) 

Unit Weight LGS108P: 900g, LGS116: 1.7kg, LGS116P: 2.0kg, 
LGS124: 1.9kg, LGS124P: 2 .5kg 

LGS108P: DC 54V/1.2A, LGS116: DC 12V/1A 
Power LGS116P: DC 54V/1.66A 

LGS124/LGS124P: 100-240VAC, 50 -60Hz, internal 

Certification FCC Class A,CE Class A 

Operating Temperature 32 to 122°F(Oto 50°C) 

Storage Temperature -40 to 158oF(-40 to 70°C) 

Operating Humidity 10 to 90%, non-condensing 

Storage Humidity 10 to 90%, non-condensing 
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Regulatory Information

Class A Products
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FCC Statement
DECLARATION OF CONFORMITY WITH FCC RULES FOR ELEC-
TROMAGNETIC COMPATIBILITY
We, LINKSYS of 131 Theory, Irvine, CA 92617, declare under our sole 
responsability that the products to which this declaration relates, comply with Part 
15 of the FCC Rules. Operation is subject to the following two conditions: (1) This 
device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.
This product has been tested and complies with the specifications for a Class A 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses, and can radiate radio frequency 
energy and, if not installed and used according to the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which is found by turning the 
equipment off and on, the user is encouraged to try to correct the interference by 
one or more of the following measures:
• Reorient or relocate the receiving antenna
• Increase the separation between the equipment or devices
• Connect the equipment to an outlet other than the receiver’s
• Consult a dealer or an experienced radio/TV technician for assistance

FCC Caution: Any changes or modifications not expressly approved by the 
party responsible for compliance could void the user’s authority to operate this 
equipment. 

Mexico Regulatory Statement
 
La operación de este equipo está sujeta a las siguientes dos condiciones: (1) es 
posible que este equipo o dispositivo no cause interferencia perjudicial y (2) este 
equipo o dispositivo debe aceptar cualquier interferencia, incluyendo la que pueda 
causar su operación no deseada. 
 
EAC Mark of Conformity for Russia, Kazakhstan and 
Belarus
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Safety Notices 
 

 
WARNING: Do not use this product near water, for example, in a wet 
basement or near a swimming pool.

 
WARNING: Avoid using this product during an electrical storm. There 
may be a remote risk of electric shock from lightning.

 
WARNING: This product may contain chemicals, known to the State 
of California to cause cancer, and birth defects or other reproductive 
harm. Wash hands after handling.

 

 
WARNING: The power adaptor is the equipment´s disconnection 
device. The power outlet must be located nearby the equipment and 
its access must be easy.

 

Industry Canada Statement 
This digital apparatus complies with CAN ICES-3(A).
Operation is subject to the following two conditions:
1. This device may not cause interference and

2. This device must accept any interference, including interference that may 
cause undesired operation of the device.

Avis d’Industrie Canada 
Cet appareil numérique est conforme aux normes NMB-3(A) du Canada.
Le fonctionnement est soumis aux conditions suivantes : 
1. Ce périphérique ne doit pas causer d’interférences; 
2. Ce périphérique doit accepter toutes les interférences reçues, y compris celles 

qui risquent d’entraîner un fonctionnement indésirable.

EC Declaration of Conformity (Europe) 
In compliance with the EMC Directive 2004/108/EC and Low Voltage Directive 
2006/95/EC as this product meets the requirements of the following standards: 

• EN55022 Emission
• EN55024 Immunity
• EN60950-1 Safety
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User Information for Consumer Products Covered by  
EU Directive 2002/96/EC on Waste Electric and 
Electronic Equipment (WEEE) 
This document contains important information for users with regards to the proper 
disposal and recycling of Linksys home networking products. Consumers are required to 
comply with this notice for all electronic products bearing the following symbol: 

English - Environmental Information for Customers in the European Union 
European Directive 2002/96/EC requires that the equipment bearing this symbol  
on the product and/or its packaging must not be disposed of with unsorted municipal 
waste. The symbol indicates that this product should be disposed of separately from 
regular household waste streams. It is your responsibility to dispose of this and other 
electric and electronic equipment via designated collection facilities appointed by 
the government or local authorities. Correct disposal and recycling will help prevent 
potential negative consequences to the environment and human health. For more 
detailed information about the disposal of your old equipment, please contact your 
local authorities, waste disposal service, or the shop where you purchased the product. 
 
Deutsch (German) - Umweltinformation für Kunden innerhalb der Europäischen Union 
Die Europäische Richtlinie 2002/96/EC verlangt, dass technische Ausrüstung, die 
direkt am Gerät und/oder an der Verpackung mit diesem Symbol versehen ist , nicht 
zusammen mit unsortiertem Gemeindeabfall entsorgt werden darf. Das Symbol weist 
darauf hin, dass das Produkt von regulärem Haushaltmüll getrennt entsorgt werden sollte. 
Es liegt in Ihrer Verantwortung, dieses Gerät und andere elektrische und elektronische 
Geräte über die dafür zuständigen und von der Regierung oder örtlichen Behörden 
dazu bestimmten Sammelstellen zu entsorgen. Ordnungsgemäßes Entsorgen und 
Recyceln trägt dazu bei, potentielle negative Folgen für Umwelt und die menschliche 
Gesundheit zu vermeiden. Wenn Sie weitere Informationen zur Entsorgung Ihrer 
Altgeräte benötigen, wenden Sie sich bitte an die örtlichen Behörden oder städtischen 
Entsorgungsdienste oder an den Händler, bei dem Sie das Produkt erworben haben. 
 
Español (Spanish) - Información medioambiental para clientes de la Unión Europea 
La Directiva 2002/96/CE de la UE exige que los equipos que lleven este símbolo  en el 
propio aparato y/o en su embalaje no deben eliminarse junto con otros residuos urbanos 
no seleccionados. El símbolo indica que el producto en cuestión debe separarse de los 
residuos domésticos convencionales con vistas a su eliminación. Es responsabilidad suya 
desechar este y cualesquiera otros aparatos eléctricos y electrónicos a través de los 
puntos de recogida que ponen a su disposición el gobierno y las autoridades locales. Al 
desechar y reciclar correctamente estos aparatos estará contribuyendo a evitar posibles 
consecuencias negativas para el medio ambiente y la salud de las personas. Si desea 
obtener información más detallada sobre la eliminación segura de su aparato usado, 
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consulte a las autoridades locales, al servicio de recogida y eliminación de residuos de su 
zona o pregunte en la tienda donde adquirió el producto.

Français (French) - Informations environnementales pour les clients de l’Union européenne
La directive européenne 2002/96/CE exige que l’équipement sur lequel est apposé ce 
symbole  sur le produit et/ou son emballage ne soit pas jeté avec les autres ordures 
ménagères. Ce symbole indique que le produit doit être éliminé dans un circuit distinct de 
celui pour les déchets des ménages. Il est de votre responsabilité de jeter ce matériel ainsi 
que tout autre matériel électrique ou électronique par les moyens de collecte indiqués par 
le gouvernement et les pouvoirs publics des collectivités territoriales. L’élimination et le 
recyclage en bonne et due forme ont pour but de lutter contre l’impact néfaste potentiel de ce 
type de produits sur l’environnement et la santé publique. Pour plus d’informations sur le mode 
d’élimination de votre ancien équipement, veuillez prendre contact avec les pouvoirs publics 
locaux, le service de traitement des déchets, ou l’endroit où vous avez acheté le produit. 
 
Italiano (Italian) - Informazioni relative all’ambiente per i clienti residenti nell’Unione Europea 
La direttiva europea 2002/96/EC richiede che le apparecchiature contrassegnate con 
questo simbolo  sul prodotto e/o sull’imballaggio non siano smaltite insieme ai rifiuti urbani 
non differenziati. Il simbolo indica che questo prodotto non deve essere smaltito insieme ai 
normali rifiuti domestici. È responsabilità del proprietario smaltire sia questi prodotti sia le 
altre apparecchiature elettriche ed elettroniche mediante le specifiche strutture di raccolta 
indicate dal governo o dagli enti pubblici locali. Il corretto smaltimento ed il riciclaggio 
aiuteranno a prevenire conseguenze potenzialmente negative per l’ambiente e per la salute 
dell’essere umano. Per ricevere informazioni più dettagliate circa lo smaltimento delle 
vecchie apparecchiature in Vostro possesso, Vi invitiamo a contattare gli enti pubblici di 
competenza, il servizio di smaltimento rifiuti o il negozio nel quale avete acquistato il prodotto. 
 
Nederlands (Dutch) - Milieu-informatie voor klanten in de Europese Unie 
De Europese Richtlijn 2002/96/EC schrijft voor dat apparatuur die is voorzien van dit 
symbool  op het product of de verpakking, niet mag worden ingezameld met niet-
gescheiden huishoudelijk afval. Dit symbool geeft aan dat het product apart moet worden 
ingezameld. U bent zelf verantwoordelijk voor de vernietiging van deze en andere elektrische 
en elektronische apparatuur via de daarvoor door de landelijke of plaatselijke overheid 
aangewezen inzamelingskanalen. De juiste vernietiging en recycling van deze apparatuur 
voorkomt mogelijke negatieve gevolgen voor het milieu en de gezondheid. Voor meer 
informatie over het vernietigen van uw oude apparatuur neemt u contact op met de plaatselijke 
autoriteiten of afvalverwerkingsdienst, of met de winkel waar u het product hebt aangeschaft. 
 
Português (Portuguese) - Informação ambiental para clientes da União Europeia 
A Directiva Europeia 2002/96/CE exige que o equipamento que exibe este símbolo  
no produto e/ou na sua embalagem não seja eliminado junto com os resíduos municipais 
não separados. O símbolo indica que este produto deve ser eliminado separadamente dos 
resíduos domésticos regulares. É da sua responsabilidade eliminar este e qualquer outro 
equipamento eléctrico e electrónico através das instalações de recolha designadas pelas 
autoridades governamentais ou locais. A eliminação e reciclagem correctas ajudarão 
a prevenir as consequências negativas para o ambiente e para a saúde humana. Para 
obter informações mais detalhadas sobre a forma de eliminar o seu equipamento antigo, 
contacte as autoridades locais, os serviços de eliminação de resíduos ou o estabelecimento 
comercial onde adquiriu o produto.
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© 2013 Belkin International, Inc. and/or its affiliates. All rights reserved. BELKIN, 
LINKSYS and many product names and logos are trademarks of the Belkin group of 
companies. Third-party trademarks mentioned are the property of their  
respective owners.

Linksys.com/business/support
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Limited Lifetime 
Warranty Information

SMB Products
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LIMITED LIFETIME WARRANTY
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English

English

LIMITED LIFETIME WARRANTY — (United 
States, Canada, APAC)

LINKSYS SMALL AND MEDIUM BUSINESS 
PRODUCTS

This warranty is provided to you by Linksys 
LLC, a wholly-owned subsidiary of Belkin 
International, Inc., or one of its subsidiaries or 
affiliates (“Linksys”)

IMPORTANT NOTICE REGARDING YOUR 
CONSUMER RIGHTS
The benefits we give in this manufacturer’s warranty 
are additional to and do not detract from, any rights 
and remedies that you may have under local consumer 
protection laws.  
This manufacturer’s warranty is governed by the laws 
of the country in which you purchased your Linksys 
product.  In many countries, consumers have statutory 
rights under local consumer laws.  Those consumer 
rights may differ between countries, states and 
provinces, and often cannot be excluded.  
This manufacturer’s warranty is not intended to:

 • change or exclude any statutory consumer rights 
that cannot be lawfully changed or excluded; or

 • limit or exclude any right you have against the 
person who sold the Linksys product to you if that 
person has breached their sales contract with you.

A. SCOPE OF MANUFACTURER’S WARRANTY

(i) Express warranty – warranty periods and 
remedies

Subject to the terms and conditions herein, including the 
limitations in Section A(ii), and the exclusions in Section 
A(iii) and Section D below, Linksys warrants the hardware 
in this Linksys product against defects in materials 
and workmanship under normal use for the Hardware 
Warranty Period, as defined below.  A claim under this 
warranty is only eligible if it is made within the Hardware 
Warranty Period.  

The Hardware Warranty Period begins on the date of 
purchase by the original end-user purchaser and lasts for 
the period specified below:

• For all components (except for the fan and the power 
supply), this product is warranted for as long as the original 
end user continues to own or use the product, provided 
that, if the manufacture of this product is discontinued, 
warranty support will be limited to five (5) years from the 
date of notification of product discontinuance. Any notice 
of discontinuance shall be posted on the Linksys website 
at http://linksys.com, and the date of such posting shall 
be deemed the date of notification.
• Fan and power supply components are warranted for 
a period of two (2) years commencing on the date of 
original purchase by the end user.

If you make an eligible hardware claim under this 
manufacturer’s warranty, Linksys will honor this warranty 
by doing one of the following (at its option):
a) repairing the product with new or refurbished parts, 
b) replacing the product with a reasonably available 
equivalent new or refurbished Linksys product, 
c) refunding the actual purchase price of the product less 
any rebates and discounts, or
d) paying the cost of repair of the product. 

Any repaired or replacement products or parts are 
warranted for the remainder of the original Hardware 
Warranty Period or 30 days, whichever is longer.  All 
products and parts that are replaced become the property 
of Linksys.

Subject to the terms and conditions herein, including the 
limitations in section (ii) and the exclusions in Section 
A(iii) and Section D below, Linksys additionally warrants 
that any media on which software for the product may 
be provided will be free from defects in materials and 
workmanship under normal use for the Software Media 
Warranty Period, as defined below.  A claim under this 
warranty is only eligible if it is made within the Software 
Media Warranty Period.  The Software Media Warranty 
Period is a period of ninety (90) days from the date of 
original purchase by the end user-purchaser.  If you make 
an eligible software media claim under this manufacturer’s 
warranty, Linksys will honor the warranty by replacing the 
software media. 

No Linksys employee, agent or reseller can make any 
verbal or written modification, extension or addition to 
this manufacturer’s warranty.  
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Note 1: Be aware that goods presented for repair may be 
replaced by refurbished goods of the same type rather 
than the defective goods being repaired.  Alternatively, 
refurbished parts may be used in the repair.

Note 2: The rights and remedies outlined above are 
the only rights and remedies available under this 
manufacturer’s warranty.  However, a defect which gives 
rise to a claim under this manufacturer’s warranty may 
also give rise to rights under local laws, and different or 
additional remedies may be available under those laws.  
Further, rights and remedies may be available under 
local laws even for defects, goods or services that are 
not covered by this manufacturer’s warranty at all.

(ii) Express warranties NOT given 

Linksys does not give any express warranty:
a) in relation to software or services provided by Linksys 

with the product, whether factory loaded on the 
product or contained on media accompanying the 
product, except for the limited warranties given in 
section A(i) above;

b) in relation to any third party software or service 
offerings which may be included in, or bundled with 
the product;

c) that the operation of the product, software or services 
will be uninterrupted or error free; 

d) that the product, software or services, or any 
equipment, system or network on which the product, 
software or services are used will be free of vulnerability 
to intrusion or attack; or

e) as to the continued availability of a third party’s service 
which this product’s use or operation may require. 

Note: Although these warranties are not expressly 
given by Linksys they may be implied or otherwise 
given under local laws.

(iii) Circumstances in which this 
manufacturer’s warranty does not apply

This manufacturer’s warranty does not apply if: 
a) the product assembly seal has been removed or 

damaged, 
b)  the product has been altered or modified, except by 

Linksys, 
c)  the product damage was caused by use with non-

Linksys products, 

d)  the product has not been installed, operated, repaired, 
or maintained in accordance with instructions supplied 
by Linksys, 

e) the product has been subjected to abnormal physical 
or electrical stress, misuse, negligence, or accident, 

f )  the serial number on the product has been altered, 
defaced, or removed, or 

g)  the product is supplied or licensed for beta, evaluation, 
testing or demonstration purposes for which Linksys 
does not charge a purchase price or license fee.  

In the United States, this manufacturer’s warranty does 
not apply to products purchased from a source other than 
Linksys or a Linksys Authorized Reseller.

Note: Although this manufacturer’s warranty does not 
apply in the above circumstances, you may still have 
rights and remedies under local laws.

B. OBTAINING SERVICE UNDER THIS 
MANUFACTURER’S WARRANTY

If you have a question about your product 
or experience a problem with it, please go to 
linksys.com/business/support where you will find a 
variety of online support tools and information to assist 
you with your product.  If the product proves defective 
during the Warranty Period, then return the product to 
the place of original purchase and follow its instructions 
for return.  If you have any questions about the product or 
return process, you can contact Linksys Technical Support.  
The telephone number for Linksys Technical Support in 
your area can be found by clicking the “Contact Us” link on 
the home page of http://linksys.com. Linksys Technical 
Support may charge a fee for support services 

Have your product serial number and proof of purchase 
on hand when calling or lodging a warranty claim.  A 
DATED PROOF OF ORIGINAL PURCHASE IS REQUIRED 
TO PROCESS WARRANTY CLAIMS.  If you are requested 
to return your product by post, you will be given a 
Return Materials Authorization (RMA) number.  You are 
responsible for properly packaging and shipping your 
product at your own cost and risk, and you are responsible 
for all shipping and handling charges, in addition to 
any applicable customs duties, VAT or other associated 
taxes or charges when returning your product.  You 
must include the RMA number and a copy of your dated 
proof of original purchase when returning your product.  
Products received without a RMA number and dated 
proof of original purchase will be rejected.  Do not include 
any other items with the product you are returning.  
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PLEASE MAKE SURE THAT YOU BACK UP ALL OF YOUR 
DATA ON THE PRODUCT PRIOR TO RETURNING IT FOR 
REPAIR OR REPLACEMENT.  Linksys may, as part of the 
repair or replacement of your product, delete all or part 
of your data, and you hereby acknowledge and agree 
that Linksys will accept no responsibility for, and will have 
no liability in connection with, any deletion of your data 
under any circumstances.

Defective product covered by this manufacturer’s 
warranty will be repaired or replaced and returned to 
you without charge.  Linksys does not ship replacement 
products to locations outside the country from which the 
original product was purchased.  Repairs or replacements 
not covered under this manufacturer’s warranty or your 
statutory consumer rights will be subject to charge at 
Linksys’ then-current rates.

C. OTHER TECHNICAL SUPPORT

This manufacturer’s warranty is neither a service nor a 
support contract.  Information about Linksys’ current 
technical support offerings and policies (including 
any fees for support services) can be found at 
linksys.com/business/support.  Telephone support may 
not be available where you live.

D. GENERAL EXCLUSIONS AND LIMITATIONS 
OF LIABILITY

IN SOME JURISDICTIONS AND CIRCUMSTANCES IT 
IS POSSIBLE FOR A MANUFACTURER TO CHANGE OR 
EXCLUDE WARRANTIES, CONDITIONS OR GUARANTEES 
IMPLIED OR IMPOSED BY LAW, AND TO OTHERWISE LIMIT 
ITS LIABILITY TO CONSUMERS.  IN THOSE JURISDICTIONS 
WHERE IT CAN LAWFULLY DO SO, AND TO THE FULL 
EXTENT THAT IT IS ALLOWED BY LAW TO DO SO, LINKSYS:

 • LIMITS ALL IMPLIED WARRANTIES AND CONDITIONS 
OF MERCHANTABILITY, ACCEPTABILITY, SATISFACTORY 
QUALITY OR FITNESS FOR A PARTICULAR PURPOSE TO 
THE DURATION OF THE RELEVANT WARRANTY PERIOD;

 • EXCLUDES ALL OTHER EXPRESS OR IMPLIED 
CONDITIONS, REPRESENTATIONS AND WARRANTIES, 
INCLUDING ANY IMPLIED WARRANTY OF NON-
INFRINGEMENT;

 • EXCLUDES ALL LIABILITY FOR THE LOSS OF, OR 
DAMAGE TO, DATA CAUSED BY USE OF A LINKSYS 
PRODUCT, OR ITS REPAIR;

 • EXCLUDES ANY LIABILITY IT MAY HAVE TO YOU FOR: 
A) LOSS OF REVENUE OR PROFIT, 
B) LOSS OF THE ABILITY TO USE ANY THIRD PARTY 

PRODUCTS, SOFTWARE OR SERVICES, AND 
C) ANY INDIRECT, CONSEQUENTIAL, SPECIAL, 

INCIDENTAL OR PUNITIVE LOSS OR DAMAGES,

WHICH ARISES UNDER ANY LAW (INCLUDING THE 
LAW OF NEGLIGENCE) AND RELATES TO YOUR USE, OR 
INABILITY TO USE A LINKSYS PRODUCT OR SOFTWARE, 
OR ANY RELATED SERVICES.  THIS EXCLUSION 
APPLIES EVEN IF LINKSYS HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES AND EVEN IF 
ANY WARRANTY OR REMEDY PROVIDED UNDER THIS 
MANUFACTURER’S WARRANTY FAILS OF ITS ESSENTIAL 
PURPOSE; AND 

 • LIMITS ITS MONETARY LIABILITY TO YOU, UNDER ANY 
LAW, TO THE PRICE THAT YOU PAID FOR THE LINKSYS 
PRODUCT.

CONTACT DETAILS FOR TECHNICAL SUPPORT AND 
WARRANTY CLAIMS 

Please direct all inquiries to:

Linksys
P.O. Box 18558
Irvine, CA 92623
U.S.A.
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LIMITED LIFETIME WARRANTY — 
(Australia and New Zealand)

LINKSYS SMALL AND MEDIUM BUSINESS 
PRODUCTS

This warranty is provided to you by Linksys 
LLC, a wholly-owned subsidiary of Belkin 
International, Inc., or one of its subsidiaries or 
affiliates(“Linksys”)

IMPORTANT NOTICE REGARDING YOUR 
CONSUMER RIGHTS
The benefits we give in this manufacturer’s warranty 
are additional to and do not detract from, any rights 
and remedies that you may have under local consumer 
protection laws.  
This manufacturer’s warranty is governed by the laws 
of the country in which you purchased your Linksys 
product.  In many countries, consumers have statutory 
rights under local consumer laws.  Those consumer 
rights may differ between countries, states and 
provinces, and often cannot be excluded.  
For example, in Australia our goods come with certain 
guarantees that cannot be excluded under the Australian 
Consumer Law.  You are entitled to a replacement or 
refund for a major failure and for compensation for any 
other loss or damage.  You are also entitled to have the 
goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to 
a major failure.  New Zealand also has similar consumer 
protection laws. 
This manufacturer’s warranty is not intended to:

 • change or exclude any statutory consumer rights 
that cannot be lawfully changed or excluded; or

 • limit or exclude any right you have against the 
person who sold the Linksys product to you if that 
person has breached their sales contract with you.

A. SCOPE OF MANUFACTURER’S WARRANTY

(i) Express warranty – warranty periods and remedies

The Hardware Warranty Period begins on the date of 
purchase by the original end-user purchaser and lasts for 
the period specified below:

• For all components (except for the fan and the power 
supply), this product is warranted for as long as the original 
end user continues to own or use the product, provided 
that, if the manufacture of this product is discontinued, 
warranty support will be limited to five (5) years from the 
date of notification of product discontinuance. Any notice 
of discontinuance shall be posted on the Linksys website 
at http://linksys.com, and the date of such posting shall 
be deemed the date of notification.
• Fan and power supply components are warranted for 
a period of two (2) years commencing on the date of 
original purchase by the end user.

If you make an eligible hardware claim under this 
manufacturer’s warranty, Linksys will honor this warranty 
by doing one of the following (at its option):
a) repairing the product with new or refurbished parts, 
b) replacing the product with a reasonably available 
equivalent new or refurbished Linksys product, 
c) refunding the actual purchase price of the product less 
any rebates and discounts, or
d) paying the cost of repair of the product. 

Any repaired or replacement products or parts are 
warranted for the remainder of the original Hardware 
Warranty Period or 30 days, whichever is longer.  All 
products and parts that are replaced become the property 
of Linksys.

Subject to the terms and conditions herein, including the 
limitations in section (ii) and the exclusions in Section 
A(iii) and Section D below, Linksys additionally warrants 
that any media on which software for the product may 
be provided will be free from defects in materials and 
workmanship under normal use for the Software Media 
Warranty Period, as defined below.  A claim under this 
warranty is only eligible if it is made within the Software 
Media Warranty Period.  The Software Media Warranty 
Period is a period of ninety (90) days from the date of 
original purchase by the end-user purchaser.  If you make 
an eligible software media claim under this manufacturer’s 
warranty, Linksys will honor the warranty by replacing the 
software media. 

No Linksys employee, agent or reseller can make any 
verbal or written modification, extension or addition to 
this manufacturer’s warranty.  
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Note 1: Be aware that goods presented for repair may be 
replaced by refurbished goods of the same type rather 
than the defective goods being repaired.  Alternatively, 
refurbished parts may be used in the repair.
Note 2: The rights and remedies outlined above are 
the only rights and remedies available under this 
manufacturer’s warranty.  However, a defect which gives 
rise to a claim under this manufacturer’s warranty may 
also give rise to rights under local laws, and different or 
additional remedies may be available under those laws.  
Further, rights and remedies may be available under 
local laws even for defects, goods or services that are 
not covered by this manufacturer’s warranty at all. 

(ii) Express warranties NOT given 

Linksys does not give any express warranty:
a) in relation to software or services provided by Linksys 

with the product, whether factory loaded on the 
product or contained on media accompanying the 
product, except for the limited warranties given in 
section A(i) above;

b) in relation to any third party software or service 
offerings which may be included in, or bundled with 
the product;

c) that the operation of the product, software or services 
will be uninterrupted or error free; 

d) that the product, software or services, or any 
equipment, system or network on which the product, 
software or services are used will be free of vulnerability 
to intrusion or attack; or

e) as to the continued availability of a third party’s service 
which this product’s use or operation may require. 

Note: Although these warranties are not expressly 
given by Linksys they may be implied or otherwise 
given under local laws.

(iii) Circumstances in which this manufacturer’s warranty 
does not apply

This manufacturer’s warranty does not apply if: 
a) the product assembly seal has been removed or 

damaged, 
b) the product has been altered or modified, except by 

Linksys, 
c) the product damage was caused by use with non-

Linksys products, 
d) the product has not been installed, operated, repaired, 

or maintained in accordance with instructions 
supplied by Linksys, 

e) the product has been subjected to abnormal physical 
or electrical stress, misuse, negligence, or accident, 

f ) the serial number on the product has been altered, 
defaced, or removed, or 

g) the product is supplied or licensed for beta, evaluation, 
testing or demonstration purposes for which Linksys 
does not charge a purchase price or license fee.  

Note: Although this manufacturer’s warranty does not 
apply in the above circumstances, you may still have 
rights and remedies under local laws.

B. OBTAINING SERVICE UNDER THIS 
MANUFACTURER’S WARRANTY

If you have a question about your product 
or experience a problem with it, please go to 
linksys.com/business/support where you will find a 
variety of online support tools and information to assist 
you with your product.  If the product proves defective 
during the Warranty Period, then return the product to 
the place of original purchase and follow its instructions 
for return.  If you have any questions about the product or 
return process, you can contact Linksys Technical Support.  
A full list of mailing, email and telephone contact details 
for Linksys Technical Support in your area is provided at 
the end of this document. Linksys Technical Support may 
charge a fee for support services.

Have your product serial number and proof of purchase 
on hand when calling or lodging a warranty claim.  A 
DATED PROOF OF ORIGINAL PURCHASE IS REQUIRED 
TO PROCESS WARRANTY CLAIMS.  If you are requested 
to return your product by post, you will be given a 
Return Materials Authorization (RMA) number.  You are 
responsible for properly packaging and shipping your 
product at your own cost and risk, and you are responsible 
for all shipping and handling charges, in addition to 
any applicable customs duties, GST or other associated 
taxes or charges when returning your product.  You 
must include the RMA number and a copy of your dated 
proof of original purchase when returning your product.  
Products received without a RMA number and dated 
proof of original purchase will be rejected.  Do not include 
any other items with the product you are returning.   

PLEASE MAKE SURE THAT YOU BACK UP ALL OF YOUR 
DATA ON THE PRODUCT PRIOR TO RETURNING IT FOR 
REPAIR OR REPLACEMENT.  Linksys may, as part of the 
repair or replacement of your product, delete all or part 
of your data, and you hereby acknowledge and agree 
that Linksys will accept no responsibility for, and will have 

Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


LIMITED LIFETIME WARRANTY

10

English

no liability in connection with, any deletion of your data 
under any circumstances.

Defective product covered by this manufacturer’s 
warranty will be repaired or replaced and returned to 
you without charge.  Linksys does not ship replacement 
products to locations outside the country from which the 
original product was purchased.  Repairs or replacements 
not covered under this manufacturer’s warranty or your 
statutory consumer rights will be subject to charge at 
Linksys’ then-current rates.

C. OTHER TECHNICAL SUPPORT

This manufacturer’s warranty is neither a service nor a 
support contract.  Information about Linksys’ current 
technical support offerings and policies (including 
any fees for support services) can be found at 
linksys.com/business/support.  Telephone support may 
not be available where you live.

D. GENERAL EXCLUSIONS AND LIMITATIONS 
OF LIABILITY

In some jurisdictions and circumstances it is possible for a 
manufacturer to change or exclude warranties, conditions 
or guarantees implied or imposed by law, and to otherwise 
limit its liability to consumers.  In those jurisdictions where 
it can lawfully do so, and to the full extent that it is allowed 
by law to do so, Linksys:

 • limits all implied warranties and conditions of 
merchantability, acceptability, satisfactory quality or 
fitness for a particular purpose to the duration of the 
relevant Warranty Period;

 • • excludes all other express or implied conditions, 
representations and warranties, including any implied 
warranty of non-infringement;

 • • excludes all liability for the loss of, or damage to, data 
caused by use of a Linksys product, or its repair;

 • • excludes any liability it may have to you for: 
A) loss of revenue or profit, 
B) loss of the ability to use any third party products, 

software or services, and 
C) any indirect, consequential, special, incidental or 

punitive loss or damages,

which arises under any law (including the law of 
negligence) and relates to your use, or inability to 
use a Linksys product or software, or any related 

services.  This exclusion applies even if Linksys has 
been advised of the possibility of such damages and 
even if any warranty or remedy provided under this 
manufacturer’s warranty fails of its essential purpose; 
and 

 • limits its monetary liability to you, under any law, to 
the price that you paid for the Linksys product

Note: None of the above general exclusions and 
limitations of liability apply to persons in Australia who 
purchase Linksys goods that:
a) are of a kind ordinarily acquired for personal, 

domestic or household use or consumption; or
b) have a price of A$40,000 or less. 

CONTACT DETAILS FOR TECHNICAL SUPPORT 
AND WARRANTY CLAIMS 

Australia
Website: linksys.com/business/support 
Phone: 1800 605 971 (Toll free, 24x7, English only, Linksys 
products only) 

New Zealand
Website: linksys.com/business/support 
Phone: 0800-441-528 (Toll free, 24x7, English only, Linksys 
products only) 
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LIMITED LIFETIME WARRANTY — (EMEA, 
LATAM)

LINKSYS SMALL AND MEDIUM BUSINESS 
PRODUCTS

This warranty is provided to you by Linksys LLC, a wholly-
owned subsidiary of Belkin International, Inc., or one of its 
subsidiaries or affiliates (“Linksys”)

IMPORTANT NOTICE REGARDING YOUR CONSUMER 
RIGHTS
The benefits we give in this manufacturer’s warranty 
are additional to and do not detract from, any rights 
and remedies that you may have under local consumer 
protection laws.  
This manufacturer’s warranty is governed by the laws 
of the country in which you purchased your Linksys 
product.  In many countries, consumers have statutory 
rights under local consumer laws.  Those consumer 
rights may differ between countries, states and 
provinces, and often cannot be excluded.  
This manufacturer’s warranty is not intended to:

 • change or exclude any statutory consumer rights 
that cannot be lawfully changed or excluded; or

 • limit or exclude any right you have against the 
person who sold the Linksys product to you if that 
person has breached their sales contract with you.

A. SCOPE OF MANUFACTURER’S WARRANTY

(i) Express warranty – warranty periods and remedies

Subject to the terms and conditions herein, including the 
limitations in Section A(ii), and the exclusions in Section 
A(iii) and Section D below, Linksys warrants the hardware 
in this Linksys product against defects in materials 
and workmanship under normal use for the Hardware 
Warranty Period, as defined below.  A claim under this 
warranty is only eligible if it is made within the Hardware 
Warranty Period.  

The Hardware Warranty Period begins on the date of 
purchase by the original end-user purchaser and lasts for 
the period specified below:

• For all components (except for the fan and the power 
supply), this product is warranted for as long as the original 
end user continues to own or use the product, provided 
that, if the manufacture of this product is discontinued, 

warranty support will be limited to five (5) years from the 
date of notification of product discontinuance. Any notice 
of discontinuance shall be posted on the Linksys website 
at http://linksys.com, and the date of such posting shall 
be deemed the date of notification.
• Fan and power supply components are warranted for 
a period of two (2) years commencing on the date of 
original purchase by the end user.

If you make an eligible hardware claim under this 
manufacturer’s warranty, Linksys will honor this warranty 
by doing one of the following (at its option):
a) repairing the product with new or refurbished parts, 
b) replacing the product with a reasonably available 
equivalent new or refurbished Linksys product, 
c) refunding the actual purchase price of the product less 
any rebates and discounts, or
d) paying the cost of repair of the product. 

Any repaired or replacement products or parts are 
warranted for the remainder of the original Hardware 
Warranty Period or 30 days, whichever is longer.  All 
products and parts that are replaced become the property 
of Linksys.

Subject to the terms and conditions herein, including the 
limitations in section (ii) and the exclusions in Section 
A(iii) and Section D below, Linksys additionally warrants 
that any media on which software for the product may 
be provided will be free from defects in materials and 
workmanship under normal use for the Software Media 
Warranty Period, as defined below.  A claim under this 
warranty is only eligible if it is made within the Software 
Media Warranty Period.  The Software Media Warranty 
Period is a period of ninety (90) days from the date of 
original purchase by the end user-purchaser.  If you make 
an eligible software media claim under this manufacturer’s 
warranty, Linksys will honor the warranty by replacing the 
software media.

No Linksys employee, agent or reseller can make any 
verbal or written modification, extension or addition to 
this manufacturer’s warranty.  
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Note 1: Be aware that goods presented for repair may be 
replaced by refurbished goods of the same type rather 
than the defective goods being repaired.  Alternatively, 
refurbished parts may be used in the repair.

Note 2: The rights and remedies outlined above are 
the only rights and remedies available under this 
manufacturer’s warranty.  However, a defect which gives 
rise to a claim under this manufacturer’s warranty may 
also give rise to rights under local laws, and different or 
additional remedies may be available under those laws.  
Further, rights and remedies may be available under 
local laws even for defects, goods or services that are 
not covered by this manufacturer’s warranty at all.

(ii) Express warranties NOT given 

Linksys does not give any express warranty:
a) in relation to software or services provided by Linksys 

with the product, whether factory loaded on the 
product or contained on media accompanying the 
product, except for the limited warranties given in 
section A(i) above;

b) in relation to any third party software or service 
offerings which may be included in, or bundled with 
the product;

c) that the operation of the product, software or services 
will be uninterrupted or error free; 

d) that the product, software or services, or any 
equipment, system or network on which the product, 
software or services are used will be free of vulnerability 
to intrusion or attack; or

e) as to the continued availability of a third party’s service 
which this product’s use or operation may require. 

Note: Although these warranties are not expressly 
given by Linksys they may be implied or otherwise 
given under local laws.

(iii) Circumstances in which this manufacturer’s warranty 
does not apply

This manufacturer’s warranty does not apply if: 
a) the product assembly seal has been removed or 

damaged, 
b) the product has been altered or modified, except by 

Linksys, 
c) the product damage was caused by use with non-

Linksys products, 
d) the product has not been installed, operated, repaired, 

or maintained in accordance with instructions 
supplied by Linksys, 

e) the product has been subjected to abnormal physical 
or electrical stress, misuse, negligence, or accident, 

f )  the serial number on the product has been altered, 
defaced, or removed, or 

g)  the product is supplied or licensed for beta, evaluation, 
testing or demonstration purposes for which Linksys 
does not charge a purchase price or license fee.  

Note: Although this manufacturer’s warranty does not 
apply in the above circumstances, you may still have 
rights and remedies under local laws.

B. OBTAINING SERVICE UNDER THIS 
MANUFACTURER’S WARRANTY

If you have a question about your product 
or experience a problem with it, please go to 
linksys.com/business/support where you will find a 
variety of online support tools and information to assist 
you with your product.  If the product proves defective 
during the Warranty Period, then return the product to 
the place of original purchase and follow its instructions 
for return.  If you have any questions about the product or 
return process, you can contact Linksys Technical Support.  
The telephone number for Linksys Technical Support in 
your area can be found by clicking the “Contact Us” link on 
the home page of http://linksys.com. Linksys Technical 
Support may charge a fee for support services. 

Have your product serial number and proof of purchase on 
hand when calling or lodging a warranty claim.  A DATED 
PROOF OF ORIGINAL PURCHASE IS REQUIRED TO PROCESS 
WARRANTY CLAIMS.  If you are requested to return your 
product by post, you will be given a Return Materials 
Authorization (RMA) number.  You are responsible for 
properly packaging and shipping your product at your 
own cost and risk, and you are responsible for all shipping 
and handling charges, in addition to any applicable 
customs duties, VAT or other associated taxes or charges 
when returning your product.  You must include the RMA 
number and a copy of your dated proof of original purchase 
when returning your product.  Products received without 
a RMA number and dated proof of original purchase will 
be rejected.  Do not include any other items with the 
product you are returning.  If you purchased your product 
within the European Union, Norway, or Switzerland, you 
must return such product to Linksys’ designated central 
exchange center within the European Union. Please speak 
to Linksys Technical Support as directed above for more 
details.
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PLEASE MAKE SURE THAT YOU BACK UP ALL OF YOUR 
DATA ON THE PRODUCT PRIOR TO RETURNING IT FOR 
REPAIR OR REPLACEMENT.  Linksys may, as part of the 
repair or replacement of your product, delete all or part 
of your data, and you hereby acknowledge and agree 
that Linksys will accept no responsibility for, and will have 
no liability in connection with, any deletion of your data 
under any circumstances.  

Defective product covered by this manufacturer’s 
warranty will be repaired or replaced and returned to 
you without charge.  Linksys does not ship replacement 
products to locations outside the country from which the 
original product was purchased.  Repairs or replacements 
not covered under this manufacturer’s warranty or your 
statutory consumer rights will be subject to charge at 
Linksys’ then-current rates.

C. OTHER TECHNICAL SUPPORT

This manufacturer’s warranty is neither a service nor a 
support contract.  Information about Linksys’ current 
technical support offerings and policies (including 
any fees for support services) can be found at 
linksys.com/business/support.  Telephone support may 
not be available where you live.

D. GENERAL EXCLUSIONS AND LIMITATIONS OF LIABILITY

In some jurisdictions and circumstances it is possible for a 
manufacturer to change or exclude warranties, conditions 
or guarantees implied or imposed by law, and to otherwise 
limit its liability to consumers.  In those jurisdictions where 
it can lawfully do so, and to the full extent that it is allowed 
by law to do so, Linksys:

 • limits all implied warranties and conditions of 
merchantability, acceptability, satisfactory quality or 
fitness for a particular purpose to the duration of the 
relevant Warranty Period;

 • excludes all other express or implied conditions, 
representations and warranties, including any implied 
warranty of non-infringement;

 • excludes all liability for the loss of, or damage to, data 
caused by use of a Linksys product, or its repair;

 • excludes any liability it may have to you for: 
A) loss of revenue or profit, 
B) loss of the ability to use any third party products, 

software or services, and 
C)  any indirect, consequential, special, incidental or 

punitive loss or damages,

which arises under any law (including the law of 
negligence) and relates to your use, or inability to 
use a Linksys product or software, or any related 
services.  This exclusion applies even if Linksys has 
been advised of the possibility of such damages and 
even if any warranty or remedy provided under this 
manufacturer’s warranty fails of its essential purpose; 
and 

 • limits its monetary liability to you, under any law, to 
the price that you paid for the Linksys product.

If you live in the European Union, references in this 
Section to “special, indirect, consequential or incidental 
losses shall mean any losses which (i) were not reasonable 
foreseeable by both parties, and/or (ii) were known to you 
but not to us and/or (iii) were reasonably foreseeable by 
both parties but could have been prevented by you such 
as, for example (but without limitation), losses caused by 
viruses, Trojans or other malicious programs, or loss of or 
damage to your data.
 
CONTACT DETAILS FOR TECHNICAL SUPPORT AND 
WARRANTY CLAIMS 

If you live in Latin America, please direct all inquiries to:

Linksys LLC
P.O. Box 18558
Irvine, CA 92623
U.S.A.

If you live in the European Union, please direct all inquiries 
to:

Linksys Pte. Ltd. c/o Belkin BV
Tupolevlaan 1
1119 NW Schiphol-Rijk
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award-winning technical support
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