Troubleshooting

Problem Possible Cause Solution
The light(s) will The power is off. Ensure the wall switches are electrically supplied.
not turn on.

The switch is not in the correct position.

Ensure the power supply is turned on.

The connection cord is improperly
inserted or connected.

Check the connection cord is properly installed.

The light has malfunctioned.

Replace the light.

The fuse blows or the
circuit breaker trips
when the light is
turned on.

Check whether the connection cord is
correct.

Check the connection cord.
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Contact a qualified electrician or call the
Customer Service Team at 1-877-527-0313.




