
 

Dear Valued Customer, 

Congratulations on your recent purchase of a Samsung television. 

Model # 

QN43Q60BA 

QN50Q60BA 

QN55Q60BA 

QN60Q60BA 

QN65Q60BA 

QN70Q60BA 

QN75Q60BA 

QN85Q60BA 

 

This TV is eligible for an extension of the term of our standard one-year limited warranty to two years. 

The terms and conditions of the warranty are set forth on the warranty card that came with your TV. All 

these terms and conditions will remain the same, except that the term of the warranty will be two years 

instead of one year. 

Should you have any questions regarding your Samsung TV or should you need service, please do not 

hesitate to contact us directly at 1-800-Samsung (726-7864). Samsung Customer Care will gladly answer 

any question that you may have or arrange service for your television during the first or second year of 

your warranty.  

Sincerely, 

Samsung Electronics America, Inc. 


