
Troubleshooting steps 

 

 To extend Tapo Camera battery life, please see FAQ guide on here: https://www.tp-

link.com/uk/support/faq/3598/ 

 

 For tapo APP,it will be required to have an Android OS version of 5.0 or higher when installing TP-

Link apps on Android devices. You will be unable to control your TP-Link devices with the TP-Link 

Apps if your Android device is currently running an OS version below 5.0. 

 

 

 For better video quality recording, we suggest using 2K QHD resolution. 
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