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e Servers

e Datacenters
e Internetworking Equipment
e |SP/TeleconvLab Equipment

The Highest
Level of
Protection and
Support for
Critical Systems
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The Smart
Choice for UPS
Protection

Tripp Lite SmartPro
and SmartOnline UPS
Systems offer the
most reliable and
cost-efficient solu-
tions available for
protecting and sup-
porting mission-criti-
cal equipment in any
environment.

Tripp Lite's superior-
quality products,
unmatched customer
support and 80-year
service history have
built a trusted repu-
tation for reliability
among network man-

agers worldwide.
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RACKMOUNT UPS
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Protect and Support Mission-Critical Equipment . . .

. More Reliably

Tripp Lite UPS Systems
ensure the 100% availability
of your mission-critical sys-
tems and continued produc-
tivity of your business:

e Support your system longer
with more extended
runtime options

¢ Include superior power
management software that
allows you to control any
UPS, regardless of brand

. In Less Space

Tripp Lite UPS Systems fea-
ture greater power density
(packing more VA capacity
into smaller cabinets) con-
serving valuable rackmount or
server room space:

e QOccupy less "U" rack
spaces (rackmount)

e QOccupy less floor or desk
space (tower)

. For Less Money

Tripp Lite UPS Systems reduce
your initial investment and
speed your payback period by
including premium features
often offered as expensive
extras on competitors'

UPS systems:

e Save hundreds of dollars in
accessory costs by
providing more
communication ports,
more outlet configurations
and individually
controllable outlets on
select models




SmartPro

TRIPE-LITE RACKMOUNT UPS

Intelligent Line-Interactive UPS Systems

SMART1000RM1U
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SMART3000RM2U Optional black bezel available.
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Application:

SMALL OFFICE to
ENTERPRISE

Conserve Space—
Slim as 1U!

SMART5000RT3U Optional black bezel available.

Protect Every
Application

» 450 - 5,000 VA
» Extended Runtime Options

On-line solutions? See pages 6 - 7.

Protect Telecom
Applications

New Tripp Lite SmartPro Slim Rackmount
UPS Systems make the best use of available
rack space by providing more battery backup
(up to 5000VA) and premium product fea-
tures in a compact case—as slim as 1U!
Select models are compact and shallow
enough to allow users to mount two UPS
systems (or a UPS and external battery
pack) back-to-back to double the power
protection in the same rack space.

o
k)

3000VA UPS (front) and extended run
external battery pack (rear)—only 2U

Whatever your application, there's a
SmartPro Slim Rackmount solution designed
for you—from 450VA models to protect
hubs, routers and internetworking equip-
ment to 5000VA models to protect critical
servers and telecom equipment. SmartPro
Rackmount UPS Systems offer everything
you need to protect rackmount equipment
in a single box. SmartPro provides complete
protection against all types of power prob-
lems (brownouts blackouts, surges and line
noise).

Line-interactive operation—also known as
automatic voltage regulation (AVR)—sup-
ports your equipment during brownouts.*
SmartPro UPS Systems provide reliable bat-
tery power to keep networks up safely
through short blackouts and allow enough
time to safely shut down during longer
ones. In addition, all AC outlets stop dam-
aging lightning and surges and filter disrup-
tive line noise, guaranteed with up to
$50,000 Ultimate Lifetime Insurance.

* SMART700RM1U and SMART1000RM1U models supply bat-

tery power during brownouts.

Protect large 208V telecom equipment and
servers with a specially designed SmartPro
Rackmount UPS System—SMART5000TEL3U.
The SMART5000TEL3U allows you to power
and protect multiple pieces of high-voltage
equipment from a single 208V circuit.

In addition, the SMART5000TEL3U features
two 120V receptacles which supply up to
400VA of battery power, plenty of runtime
to support the low-power monitors and
peripherals which serve the high-voltage
equipment.

Control Individua
Outlets

Prioritize the uptime of your most mission-
critical loads during a power failure. Select
models feature special receptacles that you
control independently through PowerAlert
Software. Program PowerAlert to reboot a
locked up computer or to shut down less
important systems, preserving battery run-
time for more critical equipment.

Additional SmartPro features: see pages 4 and 5.
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"I found Tripp Lite's product quality and customer support to be head-and-shoulders above the field." 50,000
Kraft Foods  aiane Watkins, Systems Administrator

R E L I A B I L I T Y

ULTIMATE

Lifetime Insurance
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@ Customized Load Management

Prioritize the uptime of your most mission-critical loads
during a power failure. Select models feature special
receptacles that you control independently through
PowerAlert Software. Program PowerAlert to reboot a
locked up computer or to shut down less important
systems, preserving battery runtime for more critical
equipment.

NMS Integration

Accessory slot on all Slim Rackmount models accepts
optional internal SNMP/Web Card* for remote
shutdowns, reboots and more. Use card with optional
environmental sensor** to remotely monitor
environmental conditions (temperature and humidity)
or to control and monitor alarm/security systems. Dry
contact interface works with most alarm, security and
telecom devices.

* Model: SNMPWEBCARD. ** Model: ENVIROSENSE.

Variety of Output Options
15-, 20- and 30-amp receptacles on select models
ensure maximum connection flexibility.

(D)

Adapt to Tower or Rackmount

SVIART3000RM2U Rear Panel

Multiple Server Support

Up to four built-in communication ports on select mod-
els simultaneously provide shutdown commands and
reporting on multiple servers without the need for
costly accessories.

Up to 17 Performance

Conditions Displayed
D0 9
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SnmerrfEr” UPS

Front panel LEDs alert you to 17 separate performance
conditions, including battery charge, AC line voltage,
automatic voltage regulation, UPS load, replace battery
and line fault.

Short Circuit Protection
Breakers safeguard your equipment and the UPS from
damage due to input/output short circuits.

SVIART5000RT3U Rear Panel

@ Expandable Battery Capability

Select models feature connectors to accept

optional external battery packs for additional runtime.
See Extended Runtime Chart on page 5 to locate the
perfect SmartPro model that fits your runtime needs.
Emergency Power Off

RJ11 modular jack on select models allows remote
emergency shutdown.

Convenient Front Panel
Battery Replacement
tect your equipment

for

up to six years with normal use. Removable front panel
access saves the hassle of uninstalling and returning
the UPS for battery replacement and service. Optional
black bezel available.

Tripp Lite UPS batter-
ies will constantly pro-

t Rack space occupied by SMART5000RT3U power
module only. Requires installation of BP48V60RT-3U
external battery pack, included, which occupies an addi-
tional 3U rack space.

Manage Up to 4 Servers

Adapt select models* from rackmount to stack,
wallmount or tower applications. Included brackets
conveniently mount these UPS on a wall, in a rack

enclosure or under a counter.

e Removable rack hardware
e Optional base stands

e QOptional black bezel available

*SMART450RT, SMART1400RM2U, SMART2200RM2U and SMART3000RM2U.

Manage up to four servers simultaneously at no extra cost with multiple
built-in communication ports. Using PowerAlert Software, SmartPro
Rackmount UPS Systems will simultaneously provide intelligent commu-

nication, shutdown commands and reporting on up to four

servers even if they are running different operating systems.*

* Additional PowerAlert features: pages 14 and 15.



Extend Runtime

Runtime (minutes) with additional external battery packs
=
o BP48V24-2U
3 3 Load Runtime (minutes) with Battery** BP48V60RT-3U Battery**
Without enough runtime, you stand to lose up < [ e ¢ ’ 2 X | 4
: x
to $50,000 per hour according to a recent W SVART1400RMXL2U Extended Runtime
Yankee Group survey on the cost of lost produc- 700/490 30 122 264 530 UE 1025
.. . Sl 1400/940 12 55 130 272 399 531
tivity for an hour of network downtime. Select = e R e A
SmartPro Slim Rackmount models accept addi- i 1100/770 20 73 167 343 502 667
tional external battery packs to provide all the 3 2200/1600 8 28 4 165 243 328
. dre Sl SMART3000RM2U Extended Runti
runtime you need: 3 15001125 13 49 119 252 369 494
* Additional Extended-Run solutions up to 10kVA are available: B 3000/2250 4 10 34 93 139 184
pages 6 - 7 (rackmount); pages 10 ~ 13 (tower). W SIART5000RT3U Extended Runtime
=W 2500/1750 38 N/A 86 138 195 240
Sl 5000/3500 16 N/A 36 64 86 109
w
(B * SMART5000RT3U models do not include internal batteries; they include an external battery pack, standard.
il ** BP48V24-2U is not expandable; BP48V60RT-3U is expandable (allowing multiple cabinets to be connected together).
w

Call Tripp Lite's Application Specialists at (773) 869-1236 for additional extended runtime solutions to fit your specific load requirements.

Extending runtime is as simple as plugging in
additional external battery packs

. T T |
Backup
c Us Time Input/ ) “Smart”
(Typical Output Customized Communication Power
Output Minutes) Voltage/ AC Load Ports Input Cord Dimensions Shipping
Capacity | Half/Full| Rack Frequency Receptacles Management | RS-232 USB Plug | Length HxWxD Weight

Model (VA/Watts) | Load* Space (Hz) Quanlily\ NEMA Type | Receptacles (DB9) (B) (NEMA) | (ft) (in)*** (Ib)

Slim Rackmount UPS Systems

SMART450RT 450/270 14/4 1U 120 (60) 5** 5-15R - 1 - 5-15P 6 1.75x 17 x 11 18.5

SMART700RM1U 700/450 18/7 1U 120 (60) 6 5-15R - 1 - 5-15P 10 1.75x17x 16 23

SMART1000RM1U 1000/700 13/5 1U 120 (60) 6 5-15R 1 single 1 1 5-15P 10 1.75x17x 16 25

SMART1400RM2U 1400/940 30/12 2U 120 (60) 8 5-15R 1 single 1 1 5-15P 10 3.5x17x15.5 49

SMART1400RMXL2U | 1400/940 | 30/12+ 2U 120 (60) 8 5-15R 2 single 2 2 5-15P 10 3.5x17x15.5 57

SMART2200RM2U | 2200/1600 | 20/8+ 2U 120 (60) 8 62((55—12%2)), 3 pairs 2 2 5-20P 10 3.5x17x15.5 59

SMART3000RM2U | 3000/2250 | 13/4+ 2U 120 (60) 9 g (g;gs) 3 pairs 2 2 L5-30P 10 3.5x17x15.5 61

1 ((Ls-sor)i)

SMART5000RT3U 5000/4000 | 38/16+ | 3U (power | 208/240 (In);| 14 10 (5-15R), 8 single 2 2 L6-30P 10 525x17.5x22.5 | 121(power
module) & | 208 & 120 2 (5-20R), (power module) & | module) &
3U (battery (Out) 1 (L6-30R), 5.25x17.5x22.5 | 170(battery

pack) (60) 1 (L14-30R) (battery pack) pack)

SMART5000TEL3U | 5000/3750 16/6 3uU 208/240 (In);| 5 2 (5-15R), 2 single 2 2 L6-30P 10 5.25x17x22.5 85
(including | 208 & 120 2 (L6-20R),

internal | (400VA max.) 1 (L6-30R)
batteries) | (Out) (60)
Backup
Time Input/ Communication
(Typical Output Customized Ports Power
Output Minutes) Voltage/ AC Load “Smart” | Contact| Input Cord Dimensions Shipping
Capacity | Half/Full| Rack Frequency Receptacles Management | RS-232 | Closure| Plug | Length HxWxD Weight

Model (VA/Watts) | Load* | Space (Hz) Quantity | NEMA Type | Receptacles | (DB9) (DB9) | (NEMA) | (ft) (in)*** (Ib)

Rackmount UPS Systems

SMART700RM 700/450 28/12 3U 120 (60) 8 5-15R 1 - 5-15P 6 5.25x15.75 x 10.5 32

SMART1050RM 1050/680 23/8 3U 120 (60) 8 5-15R - 1 - 5-15P 6 5.25x15.75x 10.5 38

SMART1400RM 1400/940 26/10 3U 120 (60) 8 5-15R 1 1 1 5-15P 6 5.25x15.75x10.5 43

SMART2200RM 2200/1700 | 29/13+ 4U 120 (60) 8 5-15R 2 1 2 5-15P 8 7x14.75x17.75 96

SMART2200RMXL | 2200/1700 | 29/13+ 4U 120 (60) 8 62 ((55—12 %I;)), 2 1 2 5-20P 8 7x14.75x17.75 104

SMART3000RM 3000/2400 | 23/7+ 4U 120 (60) 8 4 (5-15R), 2 1 2 L5-30P 8 7x1475x17.75 105

4 (5-20R)

External Battery Packs

BP48V24-2U 48V standard run external battery pack and cables, 2U rack space (for SMART1400RMXL2U, SMART2200RM2U 3.5x17.25x12.75 70

and SMART3000RM2U models)

BP48V60RT-3U 48V extended run external battery pack and cables, 3U rack space, rack/tower mount (for SMART1400RMXL2U, SMART2200RM2U, 525x17.5x225 170

SMART3000RM2U and SMART5000RT3U models)

BP24V33 24V standard run external battery pack and cables, tower mount. Requires BP-RM to rackmount (for SMART2200RM, SMART2200RMXL| 8 x 11.5x 13 66

and SMART3000RM models)

Accessories

PAM1 Power accessory module for SMART5000RT3U (provides a variety of outlet configurations including 20- and 30-amp twist lock) 8

BP-RM 5U rackmount shelf. Holds BP24V33 battery pack [ 8.75x19x13.5 7

SNMPWEBCARD Internal SNMP/Web management accessory card (connects all Slim Rackmount UPS systems to Ethernet)

ENVIROSENSE Allows UPS to monitor external temperature/humidity and contact-closure inputs (requires SNMPWEBCARD)

2USTAND Tower kit with 2 base stands (for SMART1400RM2U, SMART1400RMXL2U, SMART2200RM2U and SMART3000RM2U models)

+ Backup times are expandable using external battery packs. * Backup times will vary depending on battery condition and load. ** Includes 1 "surge-only" receptacle to protect printers, scanners or other peripherals that do not
require battery backup. *** All models are designed with mounting hardware to fit standard 19 in. racks. Model widths are for the UPS case only, without mounting hardware. The policy of Tripp Lite is one of continuous improve-
ment. Specifications are subject to change without notice.

Complete 230 Volt model line and detailed 120 Volt specifications available: www.tripplite.com/info/smart
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RACKMOUNT UPS U

Intelligent True On-Line UPS Systems

SU2200RT2U

SU3000RT3U

Application:

SMALL OFFICE to

ENTERPRISE

Deliver True On-Line
Operation

In addition, all AC outlets stop damaging
lightning and surges and filter disruptive
line noise, guaranteed with up to $100,000
Ultimate Lifetime Insurance.

Control Individual
Outlets

AslU P S
Ve

SmartOnline UPS Systems provide mission-
critical equipment with the highest level
of power protection for rackmount systems.
Dual-conversion technology continually
converts incoming AC power into filtered
DC power, and then resynthesizes it back
into AC power with a pure sine wave.
Constant on-line operation completely iso-
lates sensitive equipment from every power
problem on the AC line. SmartOnline models
accept the widest range of incoming volt-
age and frequency variations, generating
the most consistently pure

AC power (+2% V and 0.2 Hz).

SmartOnline UPS Systems provide reliable
battery power to keep networks up safely
through short blackouts and allow enough
time to safely shut down during

longer ones.

Prioritize the uptime of your most mission-
critical loads during a power failure. Select
models feature special receptacles that you
control independently through PowerAlert
Software. Program PowerAlert to reboot a
locked up computer or to shut down less
important systems, preserving battery run-
time for more critical equipment.

Manage Multiple
Servers

TRUE ON-LINE

» 1,000 - 6,000 VA
» Extended Runtime Options

On-line solutions to 10kVA? See pages 12 and 13.

| g | " After weeks of test-

E Y F  ing, wefavored the

MAGAZINE Tripp Lite

O SmartOnline 2200
., Rack/Tower 2U,

September 25, 2001

Tipp Lite UPS System Wi Ch INCOr porates
Model: SU2200RT2U a“ the features yOU
could want at an astonishingly low
price. For just $1,100 (street), you
get the power you need—2.2 kKVA—
in a slim rackmount package that
does not compromise serviceability.
Best of all, the software package is
one of the most versatile we tested.”
PC Magazine Editor's Choice Award Logo is a

trademark of Ziff Davis Publishing Holdings Inc.
Used under license.

Adapt to Tower or
Rackmount

Manage up to two servers simultaneously

at no extra cost with multiple built-in commu-
nication ports. Using PowerAlert Software,
SmartOnline UPS Systems will simultaneously
provide intelligent communication, shutdown
commands and

reporting on up to two servers—even if

they are running different operating systems.*
* Additional PowerAlert features: pages 14 and 15.

Adapt select models from rackmount to
stack or tower applications. Included base
stands transform select SmartOnline models
into slim tower models.

e Removable rack hardware

e Included base stands

Optional tower mount

- e
Communications cllﬂlﬂ]llﬂl[:ﬂlll]ll'.i
SO

LUTIONS AL

G T R I P P L I T

"All of our Tripp Lite products have performed flawlessly."
Movie Gallery Ben Harris, System Administrator

$100,000
ULTIMATE

RACKMUOUNT




Feature Focus

L L L

SU3000RT3U Rear Panel

@ Customized Load Management @ Short Circuit Protection

Independently control special receptacles through

@ Variety of Output Options

(B

PowerAlert Software, shutting down less important
systems first, preserving battery runtime for more
critical equipment.

NMS Integration

Accessory slot accepts an optional internal SNMP/
Web card* for remote shutdowns, reboots and more.
Use card with optional environmental sensor** to
remotely monitor environmental conditions or to con-
trol alarm/security systems.

o

15-, 20- and 30-amp receptacles ensure maximum
connection flexibility. Optional step-down transformer
provides 120 volt power from SU6000RT3U models.
Multiple Server Support

Up to two built-in communication ports on select
models simultaneously provide shutdown commands
and reporting on multiple servers.

Expandable Battery Capability

All models feature connectors to accept optional
external battery packs for additional runtime.

Critical Performance Conditions
Displayed (not shown)

Front panel LEDs or digital LCD display alert you

to battery charge, AC line voltage, UPS load, replace
battery, line fault and more.

Emergency Power Off Jack (not shown)
SU6000RT3U models allow remote shutdown.

Convenient Front Panel
Battery Replacement (not shown)
SU1000RT2U, SU2200RT2U and SU3000RT3U feature

*Model: SNMPWEBCARD. ** Model: ENVIROSENSE.

Extend Runtime

a convenient front access door.

'; Load Runtime (minutes) with Runtime (minutes) with additional external battery packs
T3 (VA/Watts included batteries* 3 4 5
- - ==l SUT000RT2U E 1 Runtime (with BP36V14-2U battery pack)
Without enough runtime, you stand to lose up to o8 007200 I 18 89 L A 388
: ("' 1000/800 [ 6 37 | 74 | 110 | 150 | 189
$50,000 per hour according to a recent Yankee tll SU2200RT2U Extended Runime (with BP72ViZ-20 battery pack]
Group survey on the cost of lost productivity for S 1100/800 18 51 [ 103 T 40 | 1% [ 3%
P y P y = 2200/1600 6 14 [ 39 [ 53 [ 81 [ 143
an hour of network downtime. SmartOnline mod- ol SUS000RT3U Extended R (with BP72V/12-2U battery pack)
. 1500/1050 | 17 | 37 63 | 86 | 109 | 128
els accept external battery packs to provide all =¥ 3000/2100 [ 6 17 [ 28 [ 37 [ 48 [ 63
. . . el SUGO0ORT3U Extended Runtime (with BP240V7RT3U haftery pack)
the additional runtime you need! sl 3000/2100 24 [ 57 [ 90 [ 18 [ 165 [ 1%
* Extended-run on-line solutions up to 10kVA are available - EOOO/ 200 = 10 : l 2_4 l 40 l S l B l 8
on pages 12 - 13. < SUBO0ORT3U models do not include internal batteries; they include an external battery pack, standard.

Call Tripp Lite's Application Specialists at (773) 869-1236 for additional extended runtime solutions to fit your specific load requirements.

T . - T
Backup Time Input/ Communication
c us Output (Typical Output Customized Ports Power
Capacity | Minutes) Voltage/ Load “Smart” Contact Input Cord Dimensions Shipping
(VA/ Half/ Rack Frequency AC Receptacles Management| RS-232 Closure Plug | Length HxWxD Weight
Model Watts) Full Load* | Space (Hz) Quantity | NEMA Type Receptacles | (DB9) (DB9) (NEMA) | (ft) (in)*** (Ib)
UPS Systems
SU1000RT2U | 1000/800 18/6+ 2U 120 (50/60) 6 5-15R 6 1 - 5-15P 10 3.5x17.5x17 62
SU2200RT2U |2200/1600|  18/6+ 20 120 (50/60) 6 4 (5-15R), 2 (5-20R) 6 1 - 5-20P 10 3.5x17.5x26 99
SU3000RT3U [3000/2100| 17/6+ 3U 120 (50/60) 9 4 (5-15R), 4 (5-20R), 8 1 1 [-5-30P| 10 52x17.3x20.1 87
1 (L5-30R)

SUG000RT3U [6000/4200| 24/10+ |3U (power | 200/208/ [Hardwire Hardwire - 1 1 Hardwire | Hardwire [5.25 x 17.5 x 22.75 | 58 (power

module) & 220/ (power module) | module) &

3U (battery| 230/240 5.25x17.5x22.75 170 (battery

pack)** (50/60) (battery pack) pack)
External Battery Packs and Accessories
BP36V14-2U 36V external battery pack and cables, 2U rack space (for SU1000RT2U model only) 3.5x17.25x12.75 54
BP72V12-2U 72V external battery pack and cables, 2U rack space (for SU2200RT2U and SU3000RT3U models only) 3.5x17.25x 12.75 59
BP240V7RT3U 240V external battery pack and cables, 3U rack space (for SUBO00RT3U model only) 5.25x17.5x22.75 170
ENVIROSENSE Allows UPS to monitor external temperature/humidity and contact-closure inputs (requires SNMPWEBCARD)
SNMPWEBCARD Internal SNMP/Web management accessory card (connects UPS systems to Ethernet)
SUG000XFMRRT3U | Step-down transformer for SUB000RT3U model only. 3U rackmount. 200-240V hardwire input. 120 & 240V hardwire output [5.25x17.5x22.75] 120

+ Backup times are expandable using external battery packs. * Backup times will vary depending on battery condition and load. ** SU6000RT3U models feature a separate 3U rackmount power module and 3U rackmount battery
module (included). *** All models are designed with mounting hardware to fit standard 19 in. racks. Model widths are for the UPS case only, without mounting hardware. The policy of Tripp Lite is one of continuous improvement.
Specifications are subject to change without notice.

Complete 230 Volt model line and detailed 120 Volt specifications available: www.tripplite.com/info/smart
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SmartPro° USB, NET & XL

Intelligent Line-Interactive UPS Systems

Application:

SMALL to MEDIUM

OFFICE

Match Every
Installation Size
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SMART3000

Protect Every
Application

Uu P S T 0O WER

» 500 - 5,000 VA
» Extended Runtime Options

Rackmount solutions? See pages 3 — 5.

Control Individua
Outlets

Whatever size network environment you
manage, the SmartPro family of UPS sys-
tems has the perfect power protection solu-
tion. From a single server in
small-office/home-office environments to
multiple servers in large departmental and
telecom installations, choose SmartPro to
protect your computer investment and
maintain your productivity.

Offer Plenty of
Room to Grow

As your network grows, SmartPro UPS
Systems provide plenty of protected AC out-
lets and VA capacity to accommodate your
entire system. Included PowerAlert Software
and cabling provide additional flexibility as
you add diverse servers, operating systems
and UPS systems. PowerAlert supports all
major operating systems and controls every
UPS system, regardless of manufacturer.*

* Additional PowerAlert features: pages 14 and 15.

SmartPro UPS Systems offer everything you
need to protect servers in a single box.
SmartPro provides complete protection
against all types of power problems
(brownouts, blackouts, surges and

line noise).

Prolonged exposure to fluctuating voltage
levels can degrade electronic equipment over
time. SmartPro UPS Systems feature a built-in
microprocessor to monitor incoming voltage
and adjust it when necessary to provide con-
nected equipment with nominal computer-
grade AC power. Line-interactive operation—
also known as automatic voltage regulation
(AVR)—keeps network equipment working
through low voltage (brownouts) and high
voltage indefinitely, without draining battery
power. SmartPro UPS Systems provide reliable
battery power to keep networks up safely
through short blackouts and allow enough
time to safely shut down during longer ones.
In addition, all AC outlets stop damaging
lightning and surges and filter disruptive

line noise, guaranteed with up to $50,000
Ultimate Lifetime Insurance.

Prioritize the uptime of your most mission-
critical loads during a power failure. Select
models feature special receptacles that you
control independently through PowerAlert
Software. Program PowerAlert to reboot a
locked up computer or to shut down less
important systems, preserving battery run-
time for more critical equipment.

Manage Up to
4 Servers

Manage up to four servers simultaneously
at no extra cost with multiple built-in com-
munication ports. Using PowerAlert
Software, SmartPro UPS Systems will simul-
taneously provide intelligent communica-
tion, shutdown commands

and reporting on up to four servers even

if they are running different operating sys-
tems. Many competitive manufacturers offer
multiple server control only by adding
expensive accessories.

AW A R D - W I N N I

INTERNET -
SHOPPER MVP

"I can’t say enough good things about Tripp Lite UPS Systems."

Finalist Ameritech Small Business Division pan Ernart, Account Executive

Lifetime Insurance




Feature Focus

Customized Load Management

Prioritize the uptime of your most mission-critical
loads during a power failure. Select models feature
special receptacles that you control independently
through PowerAlert Software. Program PowerAlert to
shut down less important systems first, preserving
battery runtime for more critical equipment.

Multiple Server Control

Up to four built-in communication ports on select
models simultaneously provide shutdown commands
and reporting on multiple servers without the need
for costly accessories.

Expandable Battery Capability
Select models feature connectors to accept optional
external battery packs for additional runtime.

Variety of Output Options
15- 20- and 30-amp receptacles ensure
maximum connection flexibility.

NMS Integration

Accessory slot on SMART2200, SMART3000,
SMART5000RT3U and SMART5000TEL3U models
accepts optional internal SNMP/Web Card* for
remote shutdowns, reboots and more. Use card with
optional environmental sensor** to remotely moni-
tor environmental conditions or to control
alarm/security systems. Dry contact interface works
with most alarm, security and telecom devices.

* Model: SNMPWEBCARD. ** Model: ENVIROSENSE.

Extend Runtime

SMART3000 Rear Panel

G Emergency Power Off
RJ11 modular jack on SMART2200, SMART3000,
SMART5000RT3U and SMART5000TEL3U models allows

remote emergency shutdown.

@ USB Support

Select models include built-in USB ports to provide
shutdown commands and reporting on USB computers
without the need for costly accessories.

@ Convenient Battery Replacement

Tripp Lite UPS batteries will constantly protect your
equipment for up to six years with normal use. The
convenient access door saves the hassle of returning
the UPS for battery replacement and service.

@ Short Circuit Protection

Up to 17 Separate Performance
Conditions Displayed

Front panel LEDs alert you to 17 separate perform-
ance conditions, including battery charge,

AC line voltage, automatic voltage regulation,

UPS load, replace battery and line fault.

Modem/Fax Surge Protection (not shown)
SMART500USB and SMART700USB include built-in
RJ11 jacks to protect computers connected to the
Internet against surge damage.

Dedicated Peripheral Protection (not shown)
SMART500USB and SMART700USB feature three

unique "surge-only" outlets, protecting all your
equipment (including peripherals) with one UPS.

= Runtime (minutes) Runtime (minutes) with additional external battery packs
; Load (VA/Watts) with included batteries 1 5
Without enough runtime, you stand to lose up Wl SMART1400XL Extended R (with BP36V27 battery pack)
to $50,000 per hour according to a recent gl 7001490 & 17 22 533 skl 551
= 1400/940 10 55 108 170 226 282
Yankee Group survey on the cost of lost produc- B s1ART2200 and SMART3000 Extonded R (with BP48V24 battery pack)
tivity for an hour of network downtime. Select g 1000/700 29 176 323 469 616 763
del t ext  batt ks t i Pl 1400/980 20 120 220 320 420 520
models accept external battery packs to provide =8 220071600 1 o6 121 176 231 286
all the additional runtime you need! ol 3000/2250 6 36 66 96 126 156
bl Call Tripp Lite's Application Specialists at (773) 869-1236 for additional extended runtime solutions to fit your specific load requirements.
—_ kL T b2 s
Backup Time Input/ Communication
c Us (Typical Output Customized | Modem/ Ports Power
Output Minutes) Voltage/ Load Fax “Smart” Contact| Input Cord Dimensions Shipping
Capacity Half/ Frequency AC Receptacles Management | Port | RS-232 (DB9) | Closure| Plug Length HxWxD Weight
Model (VA/Watts) Full Load* (Hz) Quantity  NEMA Type Receptacles | (RJ11) | orUSB (B) | (DB9) | (NEMA) (ft) (in) (Ib)
UPS Systems for Small-Office/Home-Office Workstation or Server
SMART500USB 500/300 17/5 120 (60) 6 3 UPS/3 surge-only, - 1-line 1 (USB)** - 5-15P 6 8.25x4.75x7 15.5
5-15R
SMART700USB 700/450 17/5 120 (60) 6 3 UPS/3 surge-only, - 2-line 1 (USB)** - 5-15P 6 10.25x4.75x7 20.5
5-15R
SMART700 700/450 20/6 120 (60) 6 5-15R - - 1 (DB9) - 5-15P 6 11.75x7x7.25 24
UPS Systems for Departmental Server
SMART1050 1050/680 23/8 120 (60) 6 5-15R - - 1 (DB9) - 5-15P 6 11.75x7x7.25 34
SMART1400 1400/940(  25/10 120 (60) 6 5-15R 1 - 1 (DB9) 1 5-15P 6 125x75x8.75 48
SMART1400XL 1400/940 | 25/10+ 120 (60) 6 5-15R 1 - 2 (DB9) - 5-15P 6 125x75x8.75 51
UPS Systems for Multiple Servers in Large Departmental/Telecom Installations
SMART2200 2200/1600] 23/11+ 120 (60) 9 7 (5-15R); 2 - 2 (DB9) & — | 5-20P*** 8 [1412x9.12x11.52 57
2 (5-20R) 2 (USB)
SMART2200XLNET| 2200/1700,  28/11+ 120 (60) 6 |4 (5-15R); 2 (5-20R) 2 - 1 (DB9) 2 5-20P 8 [14.12x9.12x11.52 91
SMART3000 3000/2250)  17/6+ 120 (60) 10 |7 (5-15R); 2 (5-20RY); 2 - 2 (DB9) & - [L5-30P***| 8 [14.12x9.12x11.52 61
1 (L5-30R) 2 (USB)
SMART5000RT3U |5000/4000] 38/16+ 208/240 (In); 14 10 (5-15R), 8 - 2 (DB9) & - L6-30P 10 | 525x17.5x225 [121 (power
208 & 120 2 (5-20R), 2 (USB) (power module) module) &
(Out) (60) 1 (L6-30R), 5.25x17.5x225 |170 (battery
1 (L14-30R) (battery pack) pack)
SMART5000TEL3U| 5000/3750 16/6 208/240 (In); 5 2 (5-15R), 2 - 2 (DB9) & - [6-30P 10 | 525x175x225 85
208 & 120 (400VA 2 (L6-20R), 2 (USB) with internal
max.) (Out) (60) 1 (L6-30R) batteries
External Battery Packs and A ies
BP24V33 24V external battery pack and cables (for SMART2200XLNET only) 8x11.5x13 66
BP36V27 36V external battery pack and cables (for SMART1400XL only) 13.5x145x215 60
BP48V24 48V external battery pack and cables (for SMART2200 and SMART3000 only) 7.25x8.5x 16.25 74
BP48V60RT-3U 48V external battery pack and cables, rack/tower mount (for SMART5000RT3U only) 5.25x17.5x22.5 170
ENVIROSENSE Allows UPS to monitor external temperature/humidity and contact-closure inputs (requires SNMPWEBCARD)
SNMPWEBCARD | Internal SNMP/Web management accessory card (connects compatible UPS systems to Ethernet)

+ Backup times are expandable with additional external battery packs. * Backup times will vary depending on battery condition and load. ** The USB ports on SMART500USB and SMART700USB models provide intelligent
"smart" communications with a limited list of PowerAlert features. Contact Tripp Lite for details. *** SMART2200 includes separate 5-15P plug, and SMART3000 includes separate 5-20P plug. The policy of Tripp Lite is one of con-
tinuous improvement. Specifications are subject to change without notice.

Complete 230 Volt model line and detailed 120 Volt specifications available: www.tripplite.com/info/smart
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SmartPro’ DataCenter” & SmartPro” XL

POWER PROTECTION

Intelligent Line-Interactive Network UPS Systems

ARTDC5000

Application:

ENTERPRISE

Extend Runtime

- g -] » 1,400 - 5

SMART3000

Control Individual
Outlets

R UUP S T O WER

,000 VA
» Extended Runtime

On-line solutions? See pages 12 and 13.

Protect Every
Application

Prioritize the uptime of your most mission-
critical loads during a power failure. Select

models feature special receptacles that you

Without enough runtime, you stand to lose control independently through PowerAlert

up to $50,000 per hour according to a

Software. Program PowerAlert to reboot a

recent Yankee Group survey on the cost of locked up computer or to shut down less

lost productivity for an hour of network

important systems, preserving battery run-

downtime. All models feature connectors to time for more critical equipment.

accept external battery packs to provide all

the additional runtime you need! Locate M anage Up to 4 Servers

your planned load and optimal runtime
on the charts below.

Manage up to four servers simultaneously
at no extra cost with multiple built-in com-
munication ports. Using PowerAlert
Software, SmartPro UPS Systems provide
shutdown commands and reporting on up
to four servers—even if they are running

Extending runtime is as simple as plugging in addi- different operating systems.*
tional external battery packs

* Additional PowerAlert features: pages 14 and 15.

SmartPro UPS Systems offer everything you
need to protect mission-critical equipment in
a single box. SmartPro UPS Systems feature a
built-in microprocessor to monitor incoming
voltage and adjust it when necessary to pro-
vide nominal computer-grade AC power. Line-
interactive operation—also known as auto-
matic voltage regulation (AVR)—keeps
equipment working through low voltage
(brownouts) and high voltage without drain-
ing battery power. SmartPro UPS Systems
provide reliable battery power to keep net-
works up through short blackouts and allow
enough time to safely shut down during
longer ones. In addition, all AC outlets stop
damaging lightning and

surges and filter disruptive line noise, guar-
anteed with up to $75,000 Ultimate Lifetime
Insurance.

s 4

"Tripp Lite protected us in a situation we weren’t expecting."
Union Pacific Jerry mann, Project Engineer

=8 Load I YO RUGUM Runtime (minutes) with additional external battery packs o Load LI CRITMESRTILE  Runtime (minutes) with additional external battery packs
= (VA/Watts) included batteries* 1 2 3 4 5 ; (VA/Watts) | included batteries* 1 2 3 4 5
Sl SVMART1400XL E 1 Ri (with BP36V27 battery pack) (Sl SNVARTDC5000 and SMARTDC5000HW Extended Runtime (with BP36VXR battery pack)
=4 700490 2% 117 221 333 446 | 557 =gl 2500/1750 42 60 96 126 156 192
=8 1400/940 10 55 108 170 226 282 =4 5000/3500 18 25 37 49 62 78
=l SMART2200 and SMART3000 Extended Runtime (with BP48V24 battery pack) =f SMARTDC5000XR and S000HWXR Extended Runtime (with BP36VXR battery pack)
= 1000/700 29 176 323 469 616 763 P 2500/1750 108 194 270 348 426 504
=W 1400/980 20 120 220 320 420 520 =9 5000/3500 42 78 114 156 192 234
i 2200/1600 11 66 121 176 231 286 Fl * SMARTDC models do not include internal batteries; they include an external battery pack, standard.
5 3000/2250 6 36 66 96 126 156 E Qall Tripp Litle'ls Applicatioln Specialists at (773) 869-1236 for additional extended runtime solutions to
fit your specific load requirements.
D I N N I N G T R I P P L I T E R E L I A B I L I T Y
INTERNETWEEK

ULTIMATE

Lifetime Insurance




Feature Focus

Customized Load Management

(not shown)

Select models feature special receptacles that you
control independently through PowerAlert Software.
Program PowerAlert to shut down less important sys-
tems first, preserving battery runtime for more critical
equipment.

Multiple Server Control

Up to four built-in communication ports on select
models simultaneously provide shutdown commands
and reporting on multiple servers without the need
for costly accessories.

Expandable Battery Capability

All models feature connectors to accept optional
external battery packs for additional runtime.

See Extended Runtime Chart. "Hot-Swap" capability
allows you to expand runtime while keeping systems
up and running.

Variety of Output Options

15-, 20- and 30-amp receptacles on select models
ensure maximum connection flexibility.
Maintenance-Bypass Switch

Ensures zero downtime during hot-swap battery
replacement. (SmartPro DataCenter models only.)
System-Enable Switch

Maintains battery charge during storage.

(SmartPro DataCenter models only.)

Short Circuit Protection

Breakers on select models protect against system
overloads.

(DN

F X

I-Il-'ilf-n_n-_'

SMARTDC5000 Rear Panel

Up to 18 Performance

Conditions Displayed

Front panel LEDs alert you to 18 separate performance
conditions, including battery charge, AC line voltage,
automatic voltage regulation, UPS load, replace bat-
tery and line fault.

NMS Integration (not shown)

Accessory slot in SMART2200, SMART3000,
SMART5000RT3U and SMART5000TEL3U models
accepts optional internal SNMP/Web Card* for remote
shutdowns, reboots and more. Use card with optional
environmental sensor** to remotely monitor environ-
mental conditions or to control alarm/

security systems.

* Model: SNMPWEBCARD. ** Model: ENVIROSENSE.

Emergency Power Off (not shown)

RJ11 modular jack on SMART2200, SMART3000,
SMART5000RT3U and SMART5000TEL3U models allows
remote emergency shutdown.

Convenient Battery Replacement

Tripp Lite UPS batteries

will constantly protect

your equipment for up to

six years with normal use.

The convenient access

door featured on all

SmartPro XL models saves the hassle of returning the
UPS for internal battery replacement and service.

" e ™ i i
Backup
c us Time )
Input/ (Typical Customized Cummumcallon Ports Power
OQutput Output Voltage/ Minutes) Load “Smart” Contact | Input | Cord Dimensions Shipping
Capacity Frequency Half /Full AC Receptacles Management RS-232 (DB9) Closure Plug |Length HxWxD Weight
Model (VA/Watts) (Hz) Load* | Quantity| NEMA Type Receptacles or USB (B) (DB9) | (NEMA) | (ft) (in)** (Ib)
SmartPro DataCenter UPS Systems
SMARTDC5000 5000/3700 | 208/240 (In); 208/240 | 42/18+ 14 12 (5-15R); 1 (L6-30R); - 1(DB9) 3 L6-30P | 10 23x11x22 311
& 120 (Out) (60) 1 (L14-30R)
SMARTDC5000XR 5000/3700 | 208/240 (In); 208/240 | 108/42+ 14 |12 (5-15R); 1 (L6-30R); - 1(DB9) 3 L6-30P | 10 34x11x22 496
& 120 (Out) (60) 1 (L14-30R)
SMARTDC5000HW | 5000/3700 208/21420 (I?)); 2068/240 42118+ Hardwire - 1(DB9) 3 Hardwire | N/A 23x11x22 311
&120 (Qut) (60)
SMARTDC5000HWXR 5000/3700 | 208/240 (In); 208/240 | 108/42+ Hardwire - 1(DB9) 3 Hardwire | N/A 34x11x22 496
& 120 (Out) (60)
SmartPro XL UPS Systems
SMART1400XL 1400/940 120 (60) 2510+ 6 5-15R 1 2 (DBY) - 5-15P 6 125x75x8.75 49
SMART2200 2200/1600 120 (60) 2311+ 9 7 (5-15R); 2 (5-20R) 2 (DBQ) &2 (USB) - 5-20P*** | 8 |1412x9.12x11.62 57
SMART2200XLNET | 2200/1700 120 (60) 2811+ 6 | 4(5-15R); 2 (5-20R) 2 1(DB9) 2 5-20P 8 [14.12x9.12x11.62 91
SMART3000 3000/2250 120 (60) 17/6+ 10 |7 (5-11 5R); % éS-QOR); 2 2 (DBY) &2 (USB) - |L5-30P***| 8 |1412x9.12x11.62 61
(L5-30R)
SMART5000RT3U | 5000/4000|  208/240 (In); 38/16+ 14 10 (5-15R), 8 2 (DB9) & 2 (USB) - L6-30P | 10 |5.25x17.5x22.5 | 121 (power
208 & 2 (5-20R), (power module) module &
120 (Out) (60) 1 (L6-30R), 5.25x17.5x22.5 [170 (battery
1 (L14-30R) (battery module) module)
SMARTS5000TEL3U | 5000/3750|  208/240 (In); 16/6 5 2 (5-15R), 2 2 (DB9) & 2 (USB) - L6-30P | 10 [5.25x17.5x225 85
208 & 120 (400VA 2 (L6-20R), with internal
max.) (Out) (60) 1 (L6-30R) battery
External Batlery Packs
BP24V33 24V external battery pack and cables (for SMART2200XLNET only) 8x11.5x13 66
BP36V27 36V external battery pack and cables (for SMART1400XL only) 13.5x145x21.5 60
BP36VXR 36V external battery pack and cables (for SMARTDC5000, 5000XR, 5000HW and 5000HWXR only) 11x11x22 185
BP48V60RT-3U 48V external battery pack and cables, rack/tower mount (for SMART5000RT3U only) 5.25x17.5x22.5 170
Accessories
PAM1 Power accessory module for SmartPro DataCenter (provides a variety of outlet configurations including 20- and 30-amp twist lock)
DCOwW Caster base for SmartPro DataCenter (provides convenient storage and transportation)
UPSWM Wallmount bracket for SMART1400XL
ENVIROSENSE Allows UPS to monitor external temperature/humidity and contact-closure inputs (requires SNMPWEBCARD)
SNMPWEBCARD Internal SNMP/Web management accessory card (connects compatible UPS systems to Ethernet)

+ Backup times are expandable with additional external battery packs. * Backup times will vary depending on battery condition and load. ** Qverall SmartPro DataCenter dimensions are for power module stacked on
top of external battery packs. *** SMART2200 includes separate 5-15P plug, and SMART3000 includes separate 5-20P plug. The policy of Tripp Lite is one of continuous improvement. Specifications are subject to change with-
out notice.

Complete 230 Volt model line and detailed 120 Volt specifications available: www.tripplite.com/info/smart
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SmartOnline” 6kVA & 10kVA

Intelligent True On-Line UPS Systems

Application:

ENTERPRISE

Extend Runtime

SmartOnline 6kVA and 10kVA UPS Systems
ensure the 100% availability of your mission
critical systems and the continued produc-
tivity of your business. Extended runtime
and premium features elevate the
SmartOnline from a simple contingency to
an integral part of day-to-day operations.
Compared to the competition, the superior
amp-hour capacity of the SmartOnline’s bat-
tery modules keeps your systems running up
to four times longer during a blackout.*
Without enough runtime, you stand to lose
up to $50,000 per hour according to a
recent Yankee Group survey on the cost of
lost productivity for an hour of network
downtime. SmartOnline models accept addi-
tional external battery modules to provide
all the runtime you need—from

10 minutes to 2 days!

* Battery-Sizing Tip: When researching competitors, look
at the voltage and amp/hour capacities of the individual
internal batteries that make up each battery module.

It will give you a better comparison of capacity
and runtime.

TRUE ON-LINE

» 6,000 - 10,000 VA
» Extended Runtime

On-line rackmount solutions? See pages 6 and 7.

Runtime (minutes) with additional external SUBP battery modules

Load Runtime (minutes) with

(VA/Watts) included batteries* 1 2 3 4 5
SU6K

3000/2100 25 98 184 272 360 439
6000/4200 10 42 80 119 164 200
SU10K

5000/3500 31 73 122 168 226 282
10000/7000 12 30 52 7 98 123

EXTENDED RUNTIME CHART

Deliver True
On-Line Operation

SmartOnline UPS Systems provide mission-
critical equipment with the highest level of
power protection for rackmount systems.
Dual-conversion technology continually con-
verts incoming AC power into filtered

DC power, and then resynthesizes it back
into AC power with a pure sine wave.
Constant on-line operation completely iso-
lates sensitive equipment from every power
problem on the AC line. SmartOnline models
accept the widest range of incoming voltage
and frequency variations, generating the
most consistently pure AC power (+3% V
and 0.2 Hz).

* SUBK models feature internal batteries; SU10K models feature an external battery module, standard. Call Tripp Lite's Application
Specialists at (773) 869-1236 for additional extended runtime solutions to fit your specific load requirements.

SmartOnline UPS Systems provide reliable
battery power to keep networks up safely
through short blackouts and allow enough
time to safely shut down during longer ones.
In addition, all AC outlets stop damaging
lightning and surges and filter disruptive
line noise, guaranteed with up to $100,000
Ultimate Lifetime Insurance. SmartOnline
UPS Systems include PowerAlert Software
and cabling, providing IT managers with
unparalleled control over network power.
PowerAlert supports all major operating sys-
tems and controls every UPS system, regard-
less of manufacturer.*

* Additional PowerAlert features: pages 14 and 15.
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"Tripp Lite was the only power protection company | wanted to deal with."
Xerox Engineering Systems Rick Santina, Network Manager

ULTIMATE

Lifetime Insurance




Feature Focus

Expanded Communications
O Smart RS-232 Communication

Intelligent RS-232 port allows complete network
UPS management when used with PowerAlert
Software.

© AS-400 Support

Port supports power management communica-
tions with an IBM AS-400 computer through
PowerAlert Software.

@ Multiple Server Support

Dry contact interface supports power manage-
ment communications with an additional server
through PowerAlert.

@ NMS Integration

Accessory slot accepts optional internal
SNMP/Web Card* for remote shutdowns, reboots
and more. Use card with optional environmental
sensor** to remotely monitor environmental
conditions (temperature and humidity) or to
control and monitor alarm/security systems.

Dry contact interface works with most alarm,
security and telecom devices.

* Model: SNMPWEBCARD.

** Model: ENVIROSENSE.

Front Panel Digital LCD Display
Alerts you to over 45 UPS operational modes and
conditions in easy-to-read text display and oper-
ational diagram.

Recharge Batteries Within 4 Hours

Varied Input/Output Options

@ Extended Runtime
Connect optional Tripp Lite SUBP battery mod-
ules for additional runtime. Contact
Tripp Lite for application and sizing assistance
or to specify a custom battery cabinet to fit
your unique needs.

@ Hardwire, Single-Phase
I nput/Output

Provides 208 or 240V AC input and simultaneous
120V and 208V/240V AC output.

@ Battery Cold Start

Restart your UPS during a prolonged blackout to
utilize its batteries for periodic system access or
data retrieval.

Critical Safety Features
@ Short Circuit Protection

Double-pole breakers safeguard your equipment
and the UPS from damage due to input/output
short circuits.

@ Bypass Operation
Manual and additional automatic bypass allow
you to safely pass through AC power, ensuring
100% availability of connected equipment if
the UPS requires maintenance.

SU10K Rear Panel

@® Emergency Power Off
RJ11 modular jack allows remote emergency
shutdown.

Choose Flexible Input/Output Options

Each SmartOnline battery module recharges itself—featuring an AC power
cord and integrated battery charger. This is in contrast to most manufac-
turers' battery modules that are charged by the UPS system.

With multiple individual chargers, a SmartOnline multiple battery system
will recharge itself within four hours after an extended blackout—dra-
matically faster than competitive models!

With SmartOnline UPS Systems you can choose between the dedicated
safety of standard hardwired input/output or the flexibility of optional
plug and outlet solutions. Tripp Lite offers optional power accessory
modules (stocked and custom-order models) which wire directly to the
SmartOnline's output terminals to provide a variety of 120V and
208/240V outlet configurations. Use Tripp Lite’s optional 30-amp

twist lock cord to connect to the 6000VA model for additional manage-
ment flexibility.

HEETTTTTTT—____". 9 9099, 1 - T
n@)us Backup
Time
Output (Typical Communication Ports Dimensions Shipping
Capacity Minutes) Input Output Voltage “Smart” Contact Closure or HxWxD Weight

Model (VA/Watts) | Half/Full Load* | Voltage | Voltage/Frequency (Hz) | Regulation | RS-232 (DB9) AS-400 (DB9) (in) (Ib)
UPS Systems
SUGK 6000/4200 25/10+ 208/240 | 208/240 & 120 (50/60) +/- 3% 1 1 (contact closure) & 1 (AS-400) | 29.5 x 17.25 x 31 350
SU10K 10,000/7000 31/12+ 208/240 | 208/240 & 120 (50/60) +/- 3% 1 1 (contact closure) & 1 (AS-400) | 29.5 x 35 x 31 610**
External Battery Pack and Accessories
SUBP 240V external battery module with integrated charger for SUBK and SU10K models \ 29.25x17.5x 31 325
ENVIROSENSE Allows UPS to monitor external temperature/humidity and contact-closure inputs (requires SNMPWEBCARD)
SNMPWEBCARD Internal SNMP/Web management accessory card (connects compatible UPS systems to Ethernet)
SU30ACORD AC power cord (6 ft. with L6-30P plug) for use with SU6K model only

+ Backup times are expandable using external battery packs. * Backup times will vary depending on battery condition and load. ** Total weight includes power module and external battery module.

The policy of Tripp Lite is one of continuous improvement. Specifications are subject to change without notice.

Detailed specifications available: www.tripplite.com/info/smart

Several comprehensive start-up and 2-, 3- and 5-year on-site service plans are available to ensure years of trouble-free operation. Contact Tripp Lite for details.
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TRIPP-LITE

POWER PROTECTION

SOFTWARE

PowerAlert (Version 11.0)

Universal UPS Power Management Software

Unique features:

PowerAlert builds on a full list of standard features (unattended sys-
tem shutdown, power condition reporting, etc.) with a longer list of
unique features guaranteed to make PowerAlert the most versatile
and valuable power management tool you will ever use.

Wireless

Wireless Interface

LAN/WAN

Main Screen

» Controls Every Brand of UPS System
» FREE Linux® Source Code

» Palm-Powered® & Web Phone Compatible
» FREE "Watchdog" Application
» FREE Enterprise Application

Enterprise
NMS-Style Interface

@ Controls Every
Brand of UPS System

Web Interface

O FREE “Watchdog”
Application

» Communicates Remotely Through TCP/IP

@ FREE Enterprise
Application

PowerAlert, included FREE with all
SmartPro and SmartOnline UPS Systems,

is the only UPS software that allows you
to control every brand of UPS system from
every manufacturer. Mix and match UPS
systems (based on the features, price and
availability you need) and control them all
through one consistent, easy-to-use appli-
cation—PowerAlert.

© FREE Linux
Source Code

PowerAlert supports every operating sys-
tem—including major Linux distributions.
This allows managers to

use a single Tripp Lite UPS System and
PowerAlert Software to simultaneously
manage multiple diverse systems.
PowerAlert is the only UPS software
with its entire Linux open source code,
including intelligent functions, available
as a FREE website download (www.trip-
plite.com/linux).

Managers of remote, unattended stand-
alone retail kiosks or corporate web/e-mail
servers can keep their systems constantly
productive—improving customer satisfac-
tion and reducing costly service calls.
PowerAlert includes a FREE "watchdog"
application that automatically resets
locked-up applications. If the application
cannot be reset, PowerAlert will safely and
automatically power down the UPS and
connected equipment and reboot the sys-
tem.

© Pam-Powered &
Web Phone Compatible

PowerAlert is the only certified Palm-
Powered compatible UPS management soft-
ware. PowerAlert offers full wireless UPS
monitoring and control, FREE, without the
added expense of UPS network cards.
Check UPS status, reboot outlets or reset
critical settings from any Web-enabled
device, including wireless phones and
Personal Digital Assistants (PDAs).

PowerAlert integrates all network UPS sys-
tems into your Network Management
System (NMS). If you don't have an NMS
installed, PowerAlert provides a FREE
enterprise application which provides a
similar easy-to-use graphic interface to
manage all UPS systems network wide.

@ Communicates
Remotely Through
TCP/IP

In addition to communicating with equip-

ment directly connected to a

Tripp Lite UPS System, PowerAlert can
communicate with every workstation on
your network, no matter how remote, over
existing network cables using TCP/IP.
This provides significant cost savings
because you enjoy shutdown command
centralization while eliminating the need
to directly connect high-end intelligent
UPS systems (better reserved for critical
applications) to every single workstation.
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"We are very pleased with Tripp Lite and the way their products perform."
lomega R.J. Mendenhall, Telecommunications Engineer



Unigue PowerAlert Features Impact Every Enterprise Segment

Corporate Enterprise Applications

TCP/IP

Al T IsSee—
G IT Manager's Computer
IBM Compatible PC
Windows 2000

Unique PowerAlert Features:

® Provides consistent
NMS-style interface

e Centralizes UPS
management

® Reduces threat of
missed alerts

Tripp Lite UPS System

Servers
Novell®
NetWare

Windows®
2000

Windows®

NT Linux®

e Local Server Cluster

Tripp Lite
UPS System

Unique PowerAlert Features:

e Provides FREE customizable Linux
open source code

e Simultaneously manages multiple
operating systems
e Eliminates costly compatibility issues

Local
Workstations

Tripp Lite UPS System

Unique PowerAlert TCP/IP

Features:

o Gracefully
shuts down
workstations
through TCP/IP

e Provides better
price/perform-
ance match of
workstation
to UPS system

e Saves
significant UPS
system costs

Hub/Router

EIEI

El

Windows 2000 Workstations

Tripp Lite UPS Systems

(with no communication capabilities)

dI/doL

“ll“ "’re’ess

‘LEGEND Communication [ Power

? ? TCP/IP
Firewall
Remote Server Servers Firewall
Cluster Windows Novell Windows
Unique PowerAlert NT Linux NetWare 2000
Features:

e Controls every brand
of UPS system

e Centralizes UPS
management

® Reduces threat of
missed alerts

e Eliminates need for
costly retrofitting
and retraining

Brand "A" Brand "B" Brand "C"

UPS System  UPS System

Tripp Lite
UPS System UPS System

o IT Technician's Wireless PDA/Web Phone
Unique PowerAlert Features:
e Reboots locked up devices
® Transmits alarms and displays power conditions
e Ensures 24/7 access
e Rapidly resolves costly crisis situations

"l""

Remote, Unattended Stand-Alone System Applications

Linux/Apache Server
Windows
Tripp Lite 2000
UPS Server or
== System

Tripp Lite UPS System

G Retail Kiosk Computer or Corporate Web/E-mail Server
Unique PowerAlert Features:

e "Watchdog" automatically reboots locked applications and
operating systems

e Provides wireless monitoring and control (if needed)
® Ensures 100% system availability
® Reduces service calls

o N N el
Model Description
PowerAlert Software

75-0195 ‘ Universal PowerAlert Software CD-ROM and cabling for use with all Tripp Lite UPS Systems with communication ports (included FREE with all SmartPro and

SmartOnline models)

SNMP and UPS Accessories

SNMPWEBCARD Internal SNMP/Web management accessory card (connects compatible UPS systems to Ethernet)

SNMP-2 PowerAlert SNMP adapter (connects compatible UPS systems to Ethernet; allows SNMP management systems to communicate with up to 4 UPS systems)
ENVIROSENSE Allows UPS to monitor external temperature/humidity and contact-closure inputs (requires SNMPWEBCARD)

UPS-USB Adapter cable converts a Tripp Lite UPS system’s DB port into a USB port

All trademarks are the property of their respective owners. The policy of Tripp Lite is one of continuous improvement. Specifications are subject to change without notice.
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Tripp Lite Rackmount Solutions

In addition to the SmartPro and SmartOnline UPS Systems featured in this brochure, Tripp Lite manufactures over 600 other award-win-
ning power protection and connectivity products for every segment of your enterprise, including a full line of rackmount solutions.

Supply Power To Every Application

Tripp Lite Power Strips provide convenient multiple outlets wherever they're needed: in rack
enclosures, along walls, or on desks or workbenches. 1U rackmount models mount horizon-
tally in a standard 19 inch rack; all other models can be permanently mounted along rails
or any other rack, wall or work surface to conserve space. Simply mount the included clips
and snap power strips into place. Hardwire models are available which can be connected
directly to your AC wiring for permanent installation. All models feature rugged, all-metal
cases to stand up to the most demanding environments.

Deliver Premium Features

Tripp Lite combines all of the premium features found separately in competitive models

into one versatile power strip series. Premium features include more outlets, longer power
> 8 - 24 Out[ets cords and an illuminated on/off switch on select models. ALl models (except hardwire) fea-

ture either a locking safety cover or switch guard to eliminate the risk of accidental shut
» 24 - 72 Inches Long off, especially important for environments with specific "no switch" requirements.

Full line of additional power strip models available; call (773) 869-1234 or visit www.tripplite.com for details.

AC Receptacles** Power Cord
Model Case Length Electrical Rating* Quantity | NEMA Type Length | Type Input Plug NEMA Type
19 in. Rackmount Models (1U)
RS1215 19.in. 1800 watts (15 amp! 12 (6 front/6 rear) 5-15R 15 ft. 14/3 SJT 5-15P
RS1215-20 19in. 2400 wattsmﬁ 12 (6 front/6 rear) 5-15/20R 15 ft. 12/3 SJT 5-20P
RS1215-RA 19.in. 1800 watts (15 amp) 12 (6 front/6 rear)*** 5-15R 15 ft. 14/3 SJT 5-20P
Standard Models
PS2408 24in./2 ft. 1800 watts (15 amp) 8 5-15R 15 1t. 14/3 SJT 5-15P
PS3612 36 in./3 ft. 1800 watts (15 amp) 12 5-15R 15 t. 14/3 SJT 5-15P
PS4816 48 in./4 ft. 1800 watts (15 amp) 16 5-15R 15 t. 14/3 SIT 5-15P
PS6020 60 in./5 ft. 1800 watts (15 amp) 20 5-15R 15 t. 14/3 SIT 5-15P
PS7224 72in./6 ft. 1800 watts (15 amp 24 5-15R 15 ft. 14/3 SIT 5-15P

-

D

PS7224-20 72in./6 ft. 2400 watts pAUE 24 5-15/20R 15 ft. 12/3 SJT 5-20P
PS7224-20T 72in./6 ft. 2400 watts PAUET 24 5-15/20R 15 ft. 12/3 SJT L5-20P (twist lock)
Hardwire Models

PS3612-20HW [ 36in/3ft. [ 2400 watts PIETY [ 12 [ 5-15/20R [ Hardwire | Hardwire [ Hardwire
PS7224-20HW [ 72in/6 ft. | 2400 watts PIJETI [ 24 [ 5-15/20R [ Hardwire | Hardwire [ Hardwire

* All models are rated to 120V AC, 50/60 Hz. ** All standard and hardwire models feature 2.5 inch outlet centers. *** Features right-angle outlets to accept transformer blocks without covering other @
outlets. Note: Power Strips do not provide surge or line noise protection. The policy of Tripp Lite is one of continuous improvement. Specifications are subject to change without notice. ¢ v

Isobar® Surge Suppressors (1U) KVM Switch (1U) SmartRack™ Premium Enclosures
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TRIPP-LITE

POWER PROTECTION

Application:

ENTERPRISE

e Servers * Datacenters
* Internetworking Equipment
* ISP/Telecom/Lab Equipment

Deliver True On-Line,
Pure Sine Wave, Zero
Transfer Time Operation

RACKMOUNT UPS
SmartOnline” (6kVA & 10kVA)

SUG00ORT3U, SU6000RT3UHV, SUT0KRT3U & SU10KRT3UHV

INTELLIGENT SYSTE

RACKMOUNT

.

U N Uu P S
{"%

Intelligent True On-Line UPS Systems

TRUE ON-LINE

» 6,000 - 10,000 VA
» Rack/Tower/Stack Adaptable

» External Batteries (Included) and
Extended Runtime Capability”

» 156 — 276V, 45 - 65 Hz. Input with
Precision-Regulated Output™*

* With additional optional external battery modules.** + 3% V and + 0.2 Hz.

Extend Runtime

SmartOnline UPS Systems provide mission-
critical equipment with the highest level of
power protection for rackmount systems.
Dual-conversion technology continually
converts incoming AC power into filtered
DC power, and then resynthesizes it back
into AC power with a pure sine wave.
Constant on-line operation completely
isolates sensitive equipment from every
power problem on the AC line. SmartOnline
models accept the widest range of
incoming voltage (between 156V and 276V)
and frequency variations, delivering the
most consistently pure, highly-regulated
AC power: + 3% V and + 0.2 Hz.

SmartOnline UPS Systems provide reliable
battery power with zero transfer time to
keep networks up and running through
short blackouts and allow enough time to
safely shut down during longer ones. In
addition, they stop damaging lightning and
surges and filter disruptive line noise.

Without enough runtime, you stand to lose up to $50,000 per hour according to a recent
Yankee Group survey on the cost of lost productivity for an hour of network downtime.
SmartOnline UPS Systems accept additional external battery packs to provide all the runtime
you need! Locate your planned load and optimum runtime on the chart below.

* All models include an external battery module, standard; they do not include internal batteries. Call Tripp Lite for additional extended
runtime solutions and custom battery module options to fit your specific load requirements.

; Load Runtime (minutes) with Runtime (minutes) with additional external battery modules

=l (VA/Watts) included batteries* 1 2 3 4 5

; SUG000RT3U and SU6000RT3UHV Extended (with BP240V7RT-3U battery module)

2 3000/2100 25 58 94 138 174 213
6000/4200 10 23 4 58 77 95

S SU10KRT3U and SU10KRT3UHV Extended Runtime (with BP240V10RT-3U hattery module)

=% 5000/3500 20 _r 45 7 98 130 156

i 10000/7000 8 | 19 32 45 58 74

—

<

w

Provide 100%
Availability During
M aintenance

SU6000RT3U and SU10KRT3U models
include 3 modules: a power module, a

Adapt to Rack/
Tower/Stack
Applications

Adapt the SmartOnline UPS System from
19 inch rackmount to stack or tower

battery module and a transformer module.
A manual bypass switch on the transformer
module ensures 100% availability by
allowing you to remove or replace the
power module and/or battery module while
still continuously supporting connected
equipment with filtered AC utility power.

Manage Multiple Servers

Using PowerAlert Software, SmartOnline
UPS Systems will simultaneously provide
intelligent communications, shutdown

commands and reporting on up to two
servers—even if they are running
different operating systems.

applications. An included base stand
adjusts to accept both the power module
and battery module (standard with all
models). The base stand adjusts to accept
a third module which can be either an
isolation multi-voltage power distribution
transformer module (standard with
SU6000RT3U and SU10KRT3U models) or an
additional battery module (sold separately).

e Removable
rack hardware

e Tncluded
base stands
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PR "After weeks of testing, we favored the Tripp Lite SmartOnline 2200 Rack/Tower 2U, which incorporates all the features you could want at
an astonishingly low price. For just $1,100 (street), you get the power you need—2.2 kVA—in a slim rackmount package that does not
GBS, compromise serviceability. Best of all, the software package is one of the most versatile we tested."



Feature Focus
Power Module (standard with all models) @ Extended Runtime Capability

The power module includes the UPS system's control panel, communication ports and Connect the single included battery module to the connector on the power
inverter/charger components. The power module works in conjunction with the battery module

to deliver true on-line, pure sine-wave power to connected equipment.

module. A connector on the battery module accepts an additional battery module.
Connect several battery modules in a series (daisy-chain) for extended runtime.
D A Contact Tripp Lite for application and sizing assistance.

© Multiple Server Support
Two built-in communication ports simultaneously provide shutdown commands and
reporting on multiple servers without the need for costly accessories.

@O NMS ntegration

Accessory slot accepts an optional internal SNMP/Web card* for management via
SNMP or Web browser, including remote shutdowns, reboots and more. Use card with
optional environmental sensor** to remotely monitor environmental conditions

or to control alarm/security systems. * Model: SNMPWEBCARD. ** Model: ENVIROSENSE.

3U

F B G Power Module Rear Panel iqi i
Front Panel Digital LCD Display i 3

. Alerts you to more than 45 UPS operational modes — @ —a--d

Battery M OqUIE'(St&!nda!’d with all models) . and conditions in an easy-to-read liquid crystal text

T.he battery.module works in conjunction w1th the power module tp deliver true display and operational diagram. Display rotates for m
on-line, pure sine wavte power té) ((i:onne_cted iq(lj.np_ment.bllt aklsotsupphes battery power horizontal (rackmount/stack) or vertical
o connected equipment during a blackout. (tower) viewing.  Sarifinlins S
@ Short Circuit Protection
Cforl;r;ector end Circuit breakers help guard building wiring, your

2 mur;ery equipment and the UPS system's power module and

a6 transformer module (when used) from damage due to input/output short circuits.

The UPS system's battery modules include internal fuses to help guard against
short circuits.

@ Bypass Operation (Transformer Module)
The manual bypass switch allows you to circumvent the power module while still
Battery Module Rear Pand continuously supporting connected equipment when performing maintenance.

. . L . While this switch is set to "BYPASS," connected equipment will receive filtered
Isolation M uItl-VoItage Power Distribution Transformer AC utility power, but will not receive battery power in the event of a blackout.
M odule (standard with SU6000RT3U & SU10K RT3U models only)
The transformer module accepts regulated input from the power module and provides G Emergency Power Off
200/208,/220/230/240V and 100/120V output. Modular jack allows remote emergency shutdown.

@ Hardwire, Single-Phase Input/Output (Power Module)
Connects the power module output to your equipment or a PDU (power distribution
unit). Also connects the power module input to a transformer module or directly to
the utility power source. Accepts 156V - 276V input and provides 200/208/220/
230/240V output.

@ Hardwire, Single-Phase Input/Output (Transformer Module)
Connects the transformer module output to your equipment or a PDU (power
distribution unit), the power module and the utility power source. Accepts
156V - 276V input and provides 200/208/220/230/240V and 100/120V output.

é Transformer Module Rear Panel
b . e e
] Backup Input Output Communication Ports
c\* L us Qutput | Time (Typical Voltage / Voltage/ "Smart" | Contact | SNMP
Capacity |Minutes) Half/ Rack Frequency Frequency RS-232 | Closure | Connec- Dimensions Shipping
Model (VA/Watts) | Full Load® Space® (Hz) Range (Hz) (DB9) (DB9) tion Hx W xD (in)® Weight (Ib)
UPS Systems
SUG000RT3U 6000/4200 | 25/10+ 3U (power module), | 156-276 | 200/208/220/ 1 1 Internal®| 5.14 x 17.5 x 22.5 (power module) | 42 (power module),
3U (battery module) & | (45-65) 230/240 & 5.16 x 17.5 x 22.5 (battery module) |137 (battery module)
3U (transformer 100/120 5.14 x 17.5 x 26 (transformer module)| & 90 (transformer
module) (50/60) module)
SUG000RT3UHV | 6000/4200 | 25/10+ | 3U (power module) & | 156-276 | 200/208/220/ 1 1 Internal©®| 5.14 x 17.5 x 22.5 (power module) | 42 (power module)
3U (battery module) (45-65) | 230/240 (50/60) 5.16 x 17.5 x 22.5 (battery module) |& 137 (battery module)
SU10KRT3U 10000/7000|  20/8+ 3U (power module), | 156-276 | 200/208/220/ 1 1 Internal®| 514 x 17.5 x 22.5 (power module) | 54 (power module),
3U (battery module) & | (45-65) 230/240 & 5.16 x 17.5 x 22.5 (battery module) | 153 (battery module)
3U (transformer 100/120 5.14 x 17.5 x 26 (transformer module)| & 90 (transformer
module) (50/60) module)
SU10KRT3UHV |10000/7000|  20/8+ 3U (power module) & | 156-276 | 200/208/220/ 1 1 Internal®| 5.14 x 17.5 x 22.5 (power module) |54 (power module) &
3U (battery module) | (45-65) 230/240V (50/60) 5.16 x 17.5 x 22.5 (battery module) {153 (battery module)
External Battery Packs and Accessories
BP240V7RT-3U | 240V external battery module and cables, 3U rack space (for SUB000RT3U & SU6000RT3UHV models only) 5.16x17.5x22.5 137
BP240V10RT-3U | 240V external long runtime battery module and cables, 3U rack space (for all models) 5.16x17.5x22.5 153
PDU6K 208/240V input, 240/120V output. 7 outlets (L5-30, L5-20, L6-30, L6-20, 6-20) (for SUBO0ORT3U & SUGOOORT3UHV models only) 3.5x17.25x3.5 45
SNMPWEBCARD | Internal SNMP/Web management accessory card (connects UPS system to Ethernet)
ENVIROSENSE | Allows UPS to monitor external temperature/humidity and contact-closure inputs (requires SNMPWEBCARD)

1922 - 2002

[ = Accepts External Battery Modules for extended runtime. + Backup times are expandable using external battery packs. (W Backup times will vary

A o
depending on battery condition and load. (® All models feature a separate 3U rackmount power module and 3U rackmount battery module (standard). f \\
SUBOOORT3U & SUT0KRT3U models also include a 3U rackmount transformer module (standard). © An internal accessory slot accepts optional internal ' R’PP.‘ ’ ' E \ )
SNMP/Web management card (model: SNMPWEBCARD).(® All models are designed with mounting hardware to fit standard 19 inch racks. Model widths are Manufactuing Exeelence
-

for the case only, without mounting hardware. The policy of Tripp Lite is one of continuous improvement. Specifications are subject to change without notice POWER PROTECTION

Complete specifications and additional SmartOnline models from 1,000 VA to 1411 W. 35th Siraet cMeoeog [[.ig9oo1
10,000 VA available: www.tripplite.com (773) 869-1234 + www.tripplite.com
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