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Model No: 

GS10R / GS10B 

Electric Scooter 

Distributed by: 

 

WARNING: 

FAILURE TO COMPLY WITH SAFETY 

INSTRUCTIONS MAY LEAD TO 

PROPERTY DAMAGE, BODILY HARM AND 

IN EXTREME CIRCUMSTANCES, DEATH. 
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1. Introduction 

 
Congratulations on your purchase of  the new electronic scooter. 

Invented to transcend transportation and focus on practical movement, this stylish and compact transporter 

celebrates personal and intuitive mobility. This new item is fun to use and easy to ride. It’s both portable and 

stylish.  

This manual will help you set up and use this product. It is important that you adhere to all safety warnings and 

cautions that appear throughout this manual and that you use good judgment when riding.  

This product is not recommended for children under 14 years of  age without adult supervision. 

Traveling by this has a lot of  fun-we hope you’ll think so too. 

The Package Contains: 

1*All-New one Self-balancing Electric Scooter 

1* Samsung battery and charger with power cord (NO CONVERTER NEEDED） 

1*User manual 

 



2. Safety 
 

There are risks to riding or driving every vehicle. This one is no exception. Remember when you learned to ride 

a bike? You probably started in a safe location and had somebody help you learn. You started slowly. This 

technique applies to ours as well.  

Whenever you ride this scooter, you risk death or serious injury from loss of  control, collision and falls. To 

reduce risk of  injury, you must read and follow all instructions and warnings in this manual. Always wear an 

approved protective gear, helmets should be properly fitted and fastened to your head. Other protective gear is 

recommended such as knee and elbow pads. 

This product is not designed for road use and should not be used on roads or in any public areas such as 

footpaths, car parks and cycle path. Please consult with your local state traffic authorities or council for advice.  

Please ensure this manual is read and understood beforehand, and do pay extra attention when riding. 

 

 

 

 



Attention! 
1.Always check the battery charge before using. Do not ride when its battery is low, as indicated by a twinkling green light or a 
solid red light. This may stop operating  
and cause you to fall. 
 
2.Check local laws and regulations to see where and how you may use yours legally. Follow all applicable laws for vehicles and 
pedestrians. 
The specific legislation for each State can be seen on the links below. Please note, this is current at the time of  writing, and as 
with most Laws, they can be changed from time to time. We suggest contacting your local council for more information. 
 
QLD http://www.tmr.qld.gov.au/Safety/Queensland-road-rules/Personal-mobility-devices.aspx 

 

NSW http://www.rms.nsw.gov.au/registration/unregisteredvehicles/scootersminibikes.html 

 

VIC https://www.vicroads.vic.gov.au/safety-and-road-rules/road-rules/a-to-z-of-road-rules/scooters-and-wheeled-recreational-devices 

 

ACT http://www.rego.act.gov.au/aboutus/infomotorisedevices.htm 

 

TAS http://www.transport.tas.gov.au/licensing/information/tasmanian_road_rules/road_safety_rules/motorised_scooters_ie_wheeled_recreational_devices 

 

WA http://www.transport.wa.gov.au/mediaFiles/licensing/LBU_DL_B_RideSafeAll.pdf 

 

SA https://www.sa.gov.au/topics/transport-travel-and-motoring/cycling/riding-a-power-assisted-bicycle 

 

NT http://www.transport.nt.gov.au/__data/assets/pdf_file/0018/19611/V56-Motorised-scooters-and-power-assisted-cycles-Dec-2012.pdf 

 
 
 



3.Avoid obstacles and slippery surfaces, which could result in a loss of  balance or traction and cause a fall. 

4.Do not exceed the maximum weight of  264 pounds (120 kilograms)-including backpacks and other items that might be carried. 

Exceeding the weight limit could injure the rider and damage it. 

5.They should not be ridden by young children. Use your judgment about whether a rider has the necessary coordination, 

strength and maturity to use. Only children 14 years old or older should be permitted to use. 

6.Do not use if  you are pregnant or attempting to become pregnant 

7.Do not lift it off  the ground when it is turned on. Do not turn on in mid-air. This will cause the wheels to spin freely, which 

could result in injury to yourself  or damage to things around you. 

8.Do not modify it. Modifications could interfere with operating and could result in serious injury and/or damage. Modifications 

avoid its Limited Warranty. 

9.Since balances by accelerating in response to your leaning forward, if  you lean too far forward, the motor will not be able to 

catch up with you and you may fall. When you reach maximum speed it will tilt backward.DO NOT attempt to accelerate 

further or you will fall. 

10.DO NOT use this product, while under the influence of  drugs or alcohol. 
11.DO NOT Step Forward OFF or Jump OFF your scooter 
 
 
 
 
 
 
 
 

 

 



 

3. Getting Started 
3.1 Diagrams for Reference 

 

 

 

 

 

 

 

 

 

3.2Charging the Battery 

Your package comes with a built-in lithium-ion battery pack. For the first time, you must fully charge the battery. Be sure to charge the battery in a clean, 

dry location. 

(1)Plug one end of the power cord into it. Plug the other end into a grounded AC outlet. The red charging light on the charger unit will turn on. 

(2)The charger may take up to 15 hours to complete its charge. The red light on the charger will turn green once it is finished. 



 

 

3.3 Your Weight Must Be Over 15kg 

In order to guarantee your children’s safety, everyone who drives must be over 15kg in weight. If the driver’s weight is lower than 15kg, it would shake 

automatically until he/she steps down. 

 

3.4Battery Level 

A LED indicator is used to indicate battery level. When the light is green, it means that has enough power. When the light turns red, you should charge 

it as soon as possible. Please check power level before usage to ensure there is enough power for the return trip. You may want to charge it every time 

after use. When power level is lower than 10%, the LED indicator will flicker and the buzzer will sound off. 

Sustained range will decrease during winter, because the battery performance decreases quickly in cold conditions. In -15℃, for example, battery 

performance is only about half in comparison to that in room temperature. 

 

WARNING: It will notify you when the battery charge is dangerously low by slowing down and shaking the wheels when you are riding it, if these 

warnings occur, immediately slow down and safely step off. Turn the unit off. Do not attempt to ride again until the battery is recharged. 

 

 

 

 

 



 

4. Riding Guide 
4.1 Preparation 

When you want to start your first ride, please try to wear comfortable casual or sports outfit and wear flat shoes. Please bring it to a more spacious place, 

and ensure that there is no any significant obstacles. 

4.2 Steps to Riding 

(1)Set it on the ground and turn the power on. It can face either direction. The green light on the top of the unit will light up. Put your dominant foot on 

the platform, next to the wheel. Use your foot to level the platform and activate the balancing system. The balancing system will not active until the 

platform is level. 

(2)With one foot on one platform (sensor pad) stand up straight. Place your other foot on the other of the platform (sensor pad). 

(3)Shift your body weight gradually forward to pick up speed. Do not lunge forward. 

(4)Shift your body weight backward to slow down or stop. If you continue to lean back, you will be able to travel backward. 

(5)To turn right, slightly tilt your right foot forward. To turn left, slightly tilt your left foot forward. 

(60To rotate, slightly tilt one foot forward and the other foot backward. 

(7)When you are ready to get off, slow down, stop and step off with one foot first, then the other. Turn it off. If you do not turn off, It will stay on for 5 

minutes allowing you to step on and go again without engaging the on/off switch. It will shut off automatically after 5 minutes. 



 



REMEMBER: Do not lift it off the ground when it turned on. Do not turn on it in mid-air. 

IMPORTANT: The top speed is 15+ km/hr, when you approach the maximum speed, it will try to prevent you from accelerating further. It will tilt 

back in order to shift your weight backward. You may feel that you are being ‘pushed’ back or that you cannot make it go any faster. Do not continue 

leaning or bending forward to try and increase your speed or you will fall. 

4.3 Terrain and Reminders 

(1)It is intended for indoors or use on smooth, flat surfaces. However, to prevent loss of traction, you must always be careful when riding and learn to 

identify and avoid slippery and wet surfaces, loose materials, slopes, potholes and other obstacles. 

(2)Stop and step off it over unsafe surfaces or terrain. 

(3)Their wheels must be able to grip the ground for you to stay upright. Slips occur when loses traction, potentially causing loss of control and a fall. 

Abrupt maneuvers and riding over slippery surfaces, bumps, and loose objects and materials, may cause it to lose traction. 

Product Specifications 
Max Speed 10-12kp/h or 6-7mp/h 

Dimensions 58.5cm x 18cm x 18cm 

Weight 10.4kg 

Range Up to 15km-20km Range 

Max Weight Limit 120KG 

Max Climbing Angle 15° 

Min Turning Radius 0° 

Charging Time Approximately 3 hours 

Tyre Size 170mm 

Tyre Type Solid Non-Inflatable 

Chassis Clearance 30mm 

Pedal Height 110mm 

Lithium-Ion Battery Samsung 36V, 4.4AH 

Waterproof and Dustproof IP54 

Rated Temperature Tolerance -15C° to 50C° 



 

5. Maintenance & Warranty 
5.1 Storage 

Please store it in a dry place. If left unused, re-charge the battery every two months to maintain longevity of the battery. 

  

5.1 Inflation 

The tires are a vacuum tire and do not need to be inflated. 

5.3 Warranty  

The warranty will not be covered under the following conditions: 

(1) Malfunction due to misuse. 

(2) Malfunction caused by unauthorized modifications, disassembling, or repair. 

(3) Accidental damage or malfunction due to unsuitable storage. 

(4) Unmatched warranty/proof of purchase and product. 

(5) Surface damages. 

(6) Disassembling parts unspecified by this manual. 

(7) Damage or malfunction caused by long rides in the rain or soaking in water, will not be covered. 

 

 
 



 



 

 

 

ELECTRONICS  GOODS WARRANTY 

 

WE WARRANT THIS PRODUCT TO BE FREE FROM DEFECTS IN MATERIAL AND WORKMANSHIP UNDER NORMAL USE FOR A PERIOD OF 

12 MONTHS AFTER DELIVERY TO THE ULTIMATE USER AND WE WILL REPAIR AT NO CHARGE OR  REPLACE IT AT OUR OPTION SHOULD 

IT BECOME DEFECTIVE UNDER THIS WARRANTY PROVIDING YOU SUBMIT PROOF OF PURCHASE (ORIGINAL SALES RECEIPT) WHEN 

MAKING A REQUEST UNDER THIS WARRANTY. THIS WARRANTY DOES NOT APPLY TO ANY PRODUCT, WHICH HAS BEEN SUBJECT TO 

MISUSE NEGLECT OR ACCIDENT. THE WARRANTY DOES NOT COVER: HANDLES, BATTERIES, ELECTRICAL CORDS, ANTENNAS, 

MICROPHONES, BROKEN  CABINETS  OR  ANY OTHER ACCESSORI ES USED IN CONNECTION WITH THE PRODUCT. UNDER NO 

CIRCUMSTANCES WILL LENOXX ELECTRONICS (AUSTRALIA) PTY LTD BE LIABLE FOR ANY  INCIDENTAL OR CONSEQUENTIAL DAMAGE. 

 

IMPORTANT MESSAGE: BEFORE SENDING YOUR UNIT TO LENOXX FOR REPAIR YOU MUST SUPPLY PROOF OF PURCHASE 

(Original Sales Receipt) TO VALIDATE YOUR WARRANTY. 

 

THIS WARRANTY IS IN ADDITION TO OTHER RIGHTS AND REMEDIES OF THE CONSUMER UNDER A LAW IN RELATION TO THE GOODS 

OR SERVICES TO WHICH THE WARRANTY RELATES. 

 

"Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major 

failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods 

fail to be of acceptable quality and the failure does not amount to a major failure". 

FOR WARRANTY REGISTRATION VISIT: www.lenoxx.com.au 

Service Direct Line (Australia only): 1300 666 848 

http://www.lenoxx.com.au/


Model No: GS10R/ GS10B            Batch No: PR3285 


