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Abstract

Technology in the latter half of the 20th century, and
especially in the 21st century, has been developing at
a faster pace than at any other time in human history.
This has made it exceedingly difficult for technology
companies to stay competitive. Starting in the 90’s
companies such as, Apple and Samsung came to
this realization, and decided to make a shift in their
developmental process in order to stay competitive. This
shift led them to focus on making experiences supported
by technology. It is why when you talk to people about
their computers and smartphones they often describe
them in non-technical terms; easy, simple, friendly,
convenient, smart, etc. This is now commonly referred
to as the products User Experience (UX).

To craft product experiences that generate
competitive products it takes the skill of talented
engineers, planners, and designers working together.
This paper describes in summary DENSO TEN
AMERICA Limited’s definition, process, and method
for generating the best Automotive UX. We are sharing
this process with the hopes that you can take from
this article tips for starting, or enhancing your own
understanding and process for product development
with a focus on creating meaningful experiences for
user.
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It is like the first
time | used my
iPhone.
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| feel
overwhelmed

X

because...

“I just don’t try other things... there is
already too much going on. | will use
my steering switches instead because
they are simple and | can keep my
hand on the wheel...”

Instead, | choose to use...

| USE steering wheel

Q | DON'T USE gestures

Pain Points & Highlights
x Didn’t know about gesture capability

x Gesture not responsive; user double input
because the screen change was too slow

J Steering wheel control feels safer and more
convenient
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Articles:

Japanese ONLY - http://techon.nikkeibp.co.jp/
article/FEATURE/20140728/367643/

How to Guides:

Beginners

Japanese - http://amzn.asia/d45CViS

English - http://a.co/4DMjqrr

IDEO Human Centered Design Toolkit
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English, Japanese, Spanish, French, Korean,
Portuguese, and Czech - http://www.designkit.
org//resources/1

UX Design Text Book

Japanese ONLY - http://amzn.asia/c96gNGW
Research Methods

Japanese - http://amzn.asia/3Tz3rF1

English - http://a.co/6NAhGHH

Theory Books:

Design of Everyday Things

Japanese - http://amzn.asia/agq0B80O

English - http://a.co/3PyCsU8

Emotional Design

Japanese - http://amzn.asia/aGQ2tdt

English - http://a.co/3vKCuw9

Design of Future Things

Japanese - http://amzn.asia/3H2xT0I

English - http://a.co/8fj6wFV
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