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Dell SupportAssist OS Recovery
Support Matrix

Dell SupportAssist OS Recovery is a recovery environment that allows you to restore your computer back to factory state. When your
computer fails to startup the operating system, SupportAssist automatically runs diagnostic tests to scan for hardware issues. If no
hardware issues are detected, your computer automatically starts the SupportAssist OS Recovery environment. After logging in to the
recovery environment, you can back up your personal files and restore your computer to factory state.

If required, you can also manually access the SupportAssist OS Recovery environment. For more information on accessing the
SupportAssist OS Recovery environment manually, see "Manually starting SupportAssist OS Recovery" in the Dell SupportAssist OS
Recovery User's Guide at Dell.com/Serviceability Tools.

This document provides the list of systems where SupportAssist OS Recovery is supported.

® | NOTE: SupportAssist OS Recovery may not be available on all systems.

Supported Dell Inspiron systems

Table 1. Supported Dell Inspiron systems

Notebook All-In-One Desktop 2-In1
Inspiron 3163 Inspiron 3059 Inspiron 3250 Inspiron 7353
Inspiron 3169 Inspiron 3060 Inspiron 3268 Inspiron 7568
Inspiron 3179 Inspiron 3064 Inspiron 3470

Inspiron 3180 Inspiron 3263 Inspiron 3472

Inspiron 3185 Inspiron 3264 Inspiron 3650

Inspiron 3459 Inspiron 3275 Inspiron 3662

Inspiron 3462 Inspiron 3277 Inspiron 3668

Inspiron 3465 Inspiron 3459 Inspiron 3670

Inspiron 3467 Inspiron 3460 Inspiron 5675

Inspiron 3468 Inspiron 3464 Inspiron 5680

Inspiron 3476 Inspiron 3475

Inspiron 3559 Inspiron 3477

Inspiron 3562 Inspiron 3464

Inspiron 3565 Inspiron 5475

Inspiron 3567 Inspiron 5477

Inspiron 3568 Inspiron 5488
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All-In-One

Desktop

2-In41

Inspiron 3576
Inspiron 3579
Inspiron 3779
Inspiron 5368
Inspiron 5370
Inspiron 5378
Inspiron 5379
Inspiron 5457
Inspiron 5459
Inspiron 5468
Inspiron 5557
Inspiron 5559
Inspiron 5565
Inspiron 5566
Inspiron 5567
Inspiron 5568
Inspiron 5570
Inspiron 5575
Inspiron 5576
Inspiron 5577
Inspiron 5578
Inspiron 5579
Inspiron 5759
Inspiron 5765
Inspiron 5767
Inspiron 5770
Inspiron 5775
Inspiron 7368
Inspiron 7370
Inspiron 7373
Inspiron 7375
Inspiron 7378
Inspiron 7460
Inspiron 7466
Inspiron 7467
Inspiron 7472
Inspiron 7560
Inspiron 7566
Inspiron 7567

Inspiron 7459
Inspiron 7475
Inspiron 7777



Notebook

All-In-One

Desktop

2-In41

Inspiron 7568
Inspiron 7570
Inspiron 7572
Inspiron 7573
Inspiron 7577
Inspiron 7579
Inspiron 7587
Inspiron 7588
Inspiron 7773
Inspiron 7778
Inspiron 7779

Supported Dell Vostro systems

Table 2. Supported Dell Vostro systems

Desktop

Notebook

All-In-One

Vostro 3070
Vostro 3250
Vostro 3262
Vostro 3267
Vostro 3268
Vostro 3470
Vostro 3650
Vostro 3653
Vostro 3660
Vostro 3667
Vostro 3668
Vostro 3669
Vostro 3670
Vostro 3967
Vostro 3968
Vostro 3977
Vostro 3978
Vostro 3980

Vostro 3468
Vostro 3478
Vostro 3562
Vostro 3568
Vostro 3572
Vostro 3578
Vostro 5370
Vostro 5468
Vostro 5471
Vostro 5568
Vostro 7570
Vostro 7580

Vostro 3062
Vostro 5460



Supported Dell XPS systems

Table 3. Supported Dell XPS systems

Notebook Desktop All-In-One
XPS 9350 XPS 7760 XPS 7760
XPS 9360 XPS 8910

XPS 9365 XPS 8920

XPS 9370 XPS 8930

XPS 9550

XPS 9560

XPS 9570

XPS 9575

Supported Dell Alienware systems

Table 4. Supported Dell Alienware systems

Notebook Desktop
AW13R3 AREA51 R5
AW15R3 AREA51 R5
AW15R4 AREAB1 R7
AW17R4

AW17R5
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