
Apple Compatibility Guide

The Bridge
SAP model: THE BRIDGE

Music playback yes yes yes, note 1 yes yes yes, notes 1 & 4 yes, notes 1 & 4 yes [inconsistent data]

Charge n/a, note 11 n/a, note 11 yes yes n/a, note 11 yes yes yes [inconsistent data]

Remote control yes yes yes yes yes yes yes yes [inconsistent data]

Data sync [no data] n/a n/a n/a n/a n/a yes yes [no data]

Video output n/a, note 12 n/a, note 12 n/a n/a n/a, note 12 n/a n/a n/a [inconsistent data]

The Bridge II
SAP model: THE BRIDGE II

Music playback yes yes yes yes yes yes yes yes [inconsistent data]

Charge n/a, note 11 n/a, note 11 yes yes n/a, note 11 yes yes yes [inconsistent data]

Remote control yes yes yes yes yes yes yes yes [inconsistent data]

Data sync [no data] n/a yes yes n/a yes n/a n/a [no data]

Video output n/a, note 12 n/a, note 12 n/a n/a n/a, note 12 n/a n/a n/a [inconsistent data]

The Bridge III
SAP model: THE BRIDGE III

Music playback yes yes yes, note 1 yes yes yes, notes 1 & 4 yes yes yes

Charge n/a, note 11 n/a, note 11 yes, note 3 yes n/a, note 11 yes, note 3 yes yes yes

Remote control yes yes yes yes yes yes yes yes yes

Data sync [no data] n/a yes yes n/a yes yes yes [no data]

Video output n/a, note 12 n/a, note 12 n/a n/a n/a, note 12 n/a n/a n/a yes

The Bridge
SAP model: THE BRIDGE

Music playback yes yes yes yes yes yes yes yes yes

Charge n/a, note 11 yes yes yes yes yes yes yes yes

Remote control yes yes yes yes yes yes yes yes yes

Data sync n/a yes yes n/a n/a n/a n/a n/a n/a

Video output n/a, note 12 n/a n/a n/a n/a n/a n/a n/a n/a

The Bridge II
SAP model: THE BRIDGE II

Music playback yes yes yes yes yes yes yes yes yes

Charge n/a, note 11 yes yes yes yes yes yes yes yes

Remote control yes yes yes yes yes yes yes yes yes

Data sync n/a n/a yes yes yes yes yes yes yes

Video output n/a, note 12 n/a n/a n/a n/a n/a n/a n/a n/a

The Bridge III
SAP model: THE BRIDGE III

Music playback yes yes yes yes yes yes yes yes yes

Charge n/a, note 11 yes yes yes yes yes yes yes yes

Remote control yes yes yes yes yes yes yes yes yes

Data sync n/a yes yes n/a n/a n/a yes yes yes

Video output n/a, note 12 n/a n/a n/a n/a n/a yes yes n/a
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iPod nano 5G
15GB
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8GB, 16GB
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4GB, 8GB
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2GB, 4GB, 8GB
firmware v 1.1.3
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1GB
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Harman Kardon  
Go + PlayTM Micro
SAP model: HKGOPLAYMICBLKAM, 
HKGOPLAYMICBLKEU

Music playback yes yes yes yes yes yes yes yes yes

Charge yes yes yes yes yes yes yes yes yes

Remote control yes yes yes yes yes yes yes yes yes, note 13

Data sync yes yes yes yes yes yes yes yes yes

Video output yes yes yes yes yes yes yes yes yes

Harman Kardon  
Go + Play 5V (rev b)
SAP model: HKGOPLAY5BLK

Music playback yes, note 1 yes, note 1 yes, note 1 yes yes, notes 1 & 4 yes, notes 1 & 4 yes, notes 1 & 4 yes, notes 1 & 4 yes

Charge [no data] yes yes yes yes yes yes yes yes, note 3

Remote control [no data] yes yes yes yes yes yes yes yes, note 13

Data sync n/a n/a n/a n/a n/a n/a n/a n/a n/a

Video output n/a n/a n/a n/a n/a n/a n/a n/a n/a

Harman Kardon Go + Play
SAP model: HKGOPLAYBLK

Music playback yes, note 1 yes, note 1 yes, note 1 yes yes, notes 1 & 4 yes, notes 1 & 4 yes, notes 1 & 4 yes [no data]

Charge yes, note 3 yes, note 3 yes, note 3 yes yes, note 3 yes, note 3 yes, note 3 yes [no data]

Remote control yes yes yes yes yes yes yes yes yes, note 13

Data sync yes yes yes yes yes yes yes yes yes

Video output yes, note 9 yes, note 9 yes, note 9 n/a yes, note 9 yes, note 9 yes, note 9 yes, note 9 yes, note 9

Harman Kardon  
Go + PlayTM Micro
SAP model: HKGOPLAYMICBLKAM, 
HKGOPLAYMICBLKEU

Music playback yes yes yes yes yes yes yes yes yes

Charge yes yes yes yes yes yes yes yes yes

Remote control yes yes yes yes yes yes yes no yes

Data sync yes yes yes yes yes yes yes yes yes

Video output yes yes yes yes yes yes yes yes yes

Harman Kardon Go + Play 
5V (rev b)
SAP model: HKGOPLAY5BLK

Music playback yes, note 1 yes yes yes yes yes yes yes yes

Charge yes yes yes yes yes yes yes yes yes

Remote control yes yes yes yes yes yes yes yes yes

Data sync n/a n/a n/a n/a n/a n/a n/a n/a n/a

Video output n/a n/a n/a n/a n/a n/a n/a n/a n/a

Harman Kardon Go + Play
SAP model: HKGOPLAYBLK

Music playback yes, note 1 yes yes yes yes yes yes yes yes

Charge yes, note 3 yes yes yes yes yes yes yes yes

Remote control yes yes yes yes yes yes yes yes yes

Data sync yes n/a yes yes yes yes yes yes yes

Video output yes, note 9 n/a n/a n/a n/a n/a yes yes n/a
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Note 1: If you put the iPod/iPhone device in the dock and press Play right away with the remote control, the iPod/iPhone internal speaker will play for a few seconds and then transfer the audio to the docking station’s speakers.
Note 2: User must manually start the iPod application on the iPod device.
Note 3: When an iPod/iPhone device is not connected to a computer, the message “Charging is not supported with this accessory” will appear on the iPod/iPhone screen. When you connect the dock to the computer, the iPod/iPhone device will be able to charge.
Note 4: Message on iPhone device says, “This accessory is not made to work with iPhone” or “This accessory is not optimized for this iPhone” and an option to enter Airplane mode may be given. If Airplane mode is selected, phone functions will switch off. If Airplane 

mode is not selected, all functions will be available but some interference noise may be heard during operation.
Note 5: Message on iPod/iPhone device says, “Charging is not supported with this accessory.”
Note 6: Message on iPhone device says, “Device Not Supported” or shows no display of the track playing in iPod mode.
Note 7: Functions on the remote control that work are Mute, Vol Up, Vol Down and Play/Pause. The remote control’s Play/Pause button also turns on the Repeat One or Repeat All functions. All other remote-control buttons function as Play/Pause.
Note 8: Due to size differences in certain USB plugs, some cables may not allow for a solid connection.
Note 9: Video or Photo Slideshow functions do not play on TV but on iPod device only.
Note 10: When the docking station is not connected to a power source, the iPod/iPhone video playback will still work. The power controls only the docking station’s audio amplifier.
Note 11: The Bridge does not charge newer iPod models.
Note 12: Videos are not accessible through managed mode but only through manual mode. The video playback plays only audio via The Bridge; video images play on the iPod or iPhone device.
Note 13: The iPod nano 6G doesn’t support Context Button Status, which means it is possible to go to the home screen but not get back to the Now Playing page, and the only commands supported are Play/Pause, Next and Previous.


