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Instant Hot Water
Dispenser
Model: HWD302

Distributed by:
Lenoxx Electronics Australia Pty Ltd
6 Oban Court Laverton North 3026
Tel: +6139267 2100 Fax:+ 61392672199
Customer Service: 1300 666 848
Email Address: lenoxx@Ilenoxx.com.au
Web site: www.lenoxxelectronics.com




Specification

220V - 240V ~ 50Hz 2200W

In the box:

Drip tray

Water tank

Hot water dispenser
Instruction manual

Important Safeguards
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When using electrical appliances, basic safety precautions should always be followed
including the following: Read all instructions and retain in a safe place.

When using electrical appliances, basic safety precautions should always be followed.

Check that the voltage indicated on the rating plate corresponds with that of the local network before
connecting the hot water dispenser to the mains power supply.

This appliance is not intended for persons (children included) with reduced physical, sensory or mental
capabilities or lack of experience or knowledge.They should be given supervision and instruction in the
use of the appliance by a person responsible for their safety.

Children should be supervised to ensure they do not play with the hot water dispenser.

If the supply cord is damaged, it must be replaced by a qualified engineer in order to avoid a hazard.
Do not immerse the hot water dispenser in water or any other liquids.

Do not touch the hot surfaces of the appliance; use the handles provided.

Ensure there is sufficient ventilation around the hot water dispenser to allow the escape of heat and
steam.

This appliance contains no user serviceable parts. Repairs should only be carried out by a qualified
engineer. Improper repairs may place the user at risk of harm.

Do not operate the hot water dispenser after a malfunction or if it has been dropped or damaged in
any way.

The hot water dispenser must always be unplugged from the mains power supply after use and whilst
any maintenance such as cleaning is carried out.

This appliance must be used on a stable, heat resistant surface.

Do not use this appliance for any other purpose than that for which it is designed.

Ensure the mains cord is kept away from heat or sharp edges that could cause damage.

This appliance is intended for domestic use only, it should not be used for commercial purposes.
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Operation Guidelines

BEFORE USING FOR THE FIRST TIME

Read all instructions carefully and keep them for future reference. Gently remove the product and all
of its packaging and position on a flat, level, heat resistant surface. Fit the drip tray securely to the front
of the unit, ensuring the metal tray is in place. Remove the water tank from the main body and turn it
upside down. Open the water tank filler cap and fill with clean, cold water. Rinse the tank again with
cold, clean water to the maximum mark 1.8l then replace the filler cap. Carefully replace the tank on

the base unit ensuring it locates correctly on the fittings.
Water Tank

One Cup Continuous / Stop

Pouring nozzle

Power on / off switch

Drip tray

Non slip feet

Plug appliance into the mains supply and turn the power switch on the back of the unit to the on
position. (Ensure there is a container placed beneath that can hold up to 1.8l and can withstand
boiling water. )

Press the continuous/stop button and allow the water to empty from the tank to thoroughly flush
the system before use. Caution: the dispensed water is between 95°C—100°C so care must be taken
during the above cleaning process,

Once the appliance is empty, turn it off and refill the water tank as previously described. It is now
ready for use.

NORMAL USE

The hot water dispenser can be used in | of 2 modes, Switch the appliance on and a green LED will
illuminate on the control panel indicating that the dispenser is ready for use.

ONE-CUP MODE

In this mode, press the one-cup button once and the red LED will illuminate on the control panel.
The dispenser will immediately heat the water. After a few seconds, approximately 230ml (enough for
a regular mug or cup) of boiling water will be dispensed. Once this volume has been dispensed, the
flow will stop. Caution should be taken when retrieving a freshly made drink as the cup can reach a
temperature of 93°C-97°C



When you need a greater volume of boiling water, the unit can be switched to continuous mode with
a single press of the Continuous/stop button. In this mode, the flow of water will continue until either
the tank runs out of water or your press the Continuous/stop button.

If the water tank becomes empty during use an alarm will sound which will repeat every 3040
seconds and the red LED on the control panel will start to flash. Simply turn the unit off, refill the tank
and refit ready for use.

Cleaning and Storage

Cleaning

The outer surface of your hot water dispenser can be cleaned using a soft, damp cloth and
a non-abrasive cleaner

Do not immerse the unit in water or any other liquids.

It is important to clean the water tank regularly; we recommend that this be done at least
once per month.

Also ensure that the dispensing nozzle is cleaned regularly; simply unscrew the nozzle from the
appliance, wash in warm water with a mild detergent, rinse and refit to the unit.

Storage

If you are not going to use the hot water dispenser for an extended time period,
disconnect the unit from the mains power supply and drain of water. There is an
additional drain plug fitted to the base of the unit of the unit that can be carefully
removed to release any water remaining in the system.Take care when removing and
refitting this plug. Leave the empty tank off the base unit and allow the water tank and
base unit to dry thoroughly. If the hot water dispenser has not been used for some
time, follow the first use internal cleaning instructions before reusing,
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ELECTRONICS GOODS WARRANTY

WE WARRANT THIS PRODUCT TO BE FREE FROM DEFECTS IN MATERIAL AND
WORKMANSHIP UNDER NORMAL USE FOR A PERIOD OF 12 MONTHS AFTER
DELIVERY TO THE ULTIMATE USER AND WE WILL REPAIR AT NO CHARGE OR
REPLACE IT AT OUR OPTION SHOULD IT BECOME DEFECTIVE UNDER THIS
WARRANTY PROVIDING YOU SUBMIT PROOF OF PURCHASE (ORIGINAL SALES
RECEIPT) WHEN MAKING A REQUEST UNDER THIS WARRANTY. THIS WARRANTY
DOES NOT APPLY TO ANY PRODUCT, WHICH HAS BEEN SUBJECT TO MISUSE
NEGLECT OR ACCIDENT. THE WARRANTY DOES NOT COVER: HANDLES, BATTERIES,
ELECTRICAL CORDS, ANTENNAS, MICROPHONES, BROKEN CABINETS OR ANY
OTHER ACCESSORIES USED IN CONNECTION WITH THE PRODUCT. UNDER NO
CIRCUMSTANCES WILL LENOXX ELECTRONICS (AUSTRALIA) PTY LTD BE LIABLE FOR
ANY INCIDENTAL OR CONSEQUENTIAL DAMAGE.

IMPORTANT MESSAGE: BEFORE SENDING YOUR UNIT TO LENOXX FOR REPAIR YOU
MUST SUPPLY PROOF OF PURCHASE (Original Sales Receipt) TO VALIDATE YOUR
WARRANTY.

THIS WARRANTY IS IN ADDITION TO OTHER RIGHTS AND REMEDIES OF THE
CONSUMER UNDER A LAW IN RELATION TO THE GOODS OR SERVICES TO WHICH THE
WARRANTY RELATES.

“Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.
You are entitled to a replacement or refund for a major failure and for compensation for any
other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired
or replaced if the goods fail to be of acceptable quality and the failure does not amount to a
major failure”.
For warranty registration please visit our website
, www.lenoxxelectronics.com.au
Service Direct Line (Australia only): 1300 - 666 - 848
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