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Software Support 

Service

Remote 

Troubleshooting
Return for Repair

S1 ~S4 S1 ~S4 S1 & S2 S3 & S4 S1 & S2 S3 & S4

Basic No Nonote1 Yes Yes
9×5×30CD-S/ 45CD-

S/60CD-S/No SLAnote2

Standard No No Yes Yes No

Limited Lifetime 24×7note3 24×7note3 Yes Yes No

IT Basic 24×7 24×7 Yes Yes No

IT Standard 24×7 24×7 Yes Yes No

IT Premier 24×7 24×7 Yes Yes No 24×7×4H  9×5×NBD 24×7×4H  9×5×NBD

Limited Application 

Software Warranty and 

License Agreement

No No Yes No No

Notes:

Priority Level

Severity 1（S1）

Severity 2（S2）

Severity 3（S3）

Severity 4（S4）

There is significant impact to business operations. A fault can potentially lead to service 

interruption. The product is partially inoperative but still usable; Limited operation is 

possible, but there is no effect on customer-related area, and the effect can be circumvented 

operationally.

These are faults which have limited impact to business operations. A fault does not impair a 

network service or functionality. The product is usable, but with limited functions. This 

condition is not critical and does not severely restrict overall operations.

Enquiries and help-seeking concerning the product technology or solution (performance, 

information, specifications, networking scheme, service provisioning, and operation and 

configuration) of Huawei products on customer network; Technical enquiries are not related 

to unstable product operation or service quality drops and do not have problem levels. There 

is no impact to business operations. Consultation about equipment functions, specifications, 

operation and configuration during routine operation and maintenance. 

Warranty Type

Remote Support Service

1.The Remote Trouble Shooting applies to IT products only.

2.According to the different products, Return For Repair may be 9x5x30CD, 9x5x45CD, 9x5x60CD or No SLA.

5. The definition of  S1/S2/S3/S4:

Definition

There is critical fault with adverse impact on customer network and business operations. 

This includes any customer-detected fault, whereby a service or the Network functionality is 

impaired.

Hardware Support Service Onsite Support Service

Help Desk
Access to 

Huawei.com

Download of 

Software 

Updates

Advance Replacement Onsite Hardware Replacement

No No

9×5×10BD-S No

4.According to the different products, Advance Replacement may be 9×5×NBD-S or 9×5×10BD-S.

No No

9×5×NBD-S or 9×5×10BD-S note4 No

9×5×NBD-S No

9×5×NBD 9×5×NBD

3. The Limited Lifetime warranty service include the first three years remote support service.
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 Warranty Type

C1
Security Software OIC,iSOC xxxx,TSM,DSM,Seco VSM,UMA 90 Days (Media Only)

Limited Software Warranty  

and License Agreement
Firewall;USG2110-F,USG2110-F-

W,USG2160W
1 Basic (RFR

note1
;45CD-s)

Firewall;USG2xxx(Except USG2110-

F,USG2110-F-W,USG2160W),USG5xxx
1 Standard

Security Module;IPS,NGFW 1 Standard

Security Router 

Gateway;SRG12xx,SRG22xx,SRG32xx
1 Standard

NGFW;USG6xxx,USG9xxx 1 Standard

Anti-DDoS Gateway;AntiDDoS1xxx,8xxx 1 Standard

NSE;NSE1000-X3 1 Standard

SIG 9xxx 1 Standard

SSL VPN;SVN2230 1 Basic (RFR;45CD-s)

SSL VPN;SVN6xxx,SVN5xxx,SVN2260 1 Standard

SSP;SSP5xxx 1 Standard

Web Application Firewall;VAF2xxx,VAF5xxx 1 Standard

Anti-Virus Gateway;AVE2xxx 1 Standard

IPS&IDS;NIP2100,NIP2100D 1 Basic (RFR;45CD-s)

IPS&IDS;NIP6xxx ,NIP5xxx,NIP2xxx,(Except 

NIP2100,NIP2100D)
1 Standard

Application Security 

Gateway;ASG2xxx,ASG6xxx
1 Standard

Data Center 

Switch
CloudEngine 12800,5800,6800,7800,8800 1 Standard

S9700,S12700 1 Standard

S2700,S3700,S5700,S6700,S7700 (Except 

Limited Lifetime coverage Model List)
1 Standard

S5710HI、S5720HI、S6700,S7700- Model 

List
1 or Liftetime 

note2 Limited Lifetime (10BD-S)

S2700,S3700,S5700 - Model List 1 1 or Liftetime 
note2 Limited Lifetime (NBD-S)

S2700,S3700,S5700 - Model List 2 1 or Liftetime 
note2 Limited Lifetime (NBD-S)

S1700 3 Basic (RFR;45CD-s)

ATN;ATN9xx 1 Basic (RFR;No SLA)

NE Router,Nexx 1 Basic (RFR;No SLA)

Multiservice Control Gateway;ME60 1 Basic (RFR;No SLA)

AR201,AR206,AR207,AR207V,AR207V-

P,AR208E

AR151,AR157,AR207G-HSPA+7 

1 Basic (RFR;45CD-s)

AR1xx,AR2xx  (Except 

AR201,AR206,AR207,AR207V,AR207V-

P,AR208E,AR151,AR157,AR207G-HSPA+7 )

1 Standard

AR12xx,AR22xx,AR32xx 1 Standard

AR550 5 Standard

SRG;SRGxxxx 1 Standard

IOT Gateway;AR5xx,DCUxxx,DCPxxx 1 Standard
Network 

Management

eSight,U2000,Policy Center,Application 

Software
90 Days (Media Only)

Limited Software Warranty  

and License Agreement
Mobile Office AnyOffice software and  license 90 Days (Media Only)

Limited Software Warranty  

and License Agreement
AC AC6605,ACU,AC6005,ACU2 1 Standard

APxxxx,WA6xxx,AT8xxx  (Except AP- Model 

List)
1 Standard

AP Model List 1 or Liftetime 
note2 Limited Lifetime (10BD-S)

Enterprise 

Networking 

Common

Enterprise 

Networking 

Common

Optical Transceivers for Enterprise Networking 

(SFP,eSFP,XFP,etc)
1 Standard

eSpace 

BIR,POP,VTM,AEP,ICS,POM,CRS,VTC 

Equipment

1 Standard

eSpace 

BIR,POP,VTM,AEP,ICS,POM,CRS,VTC 

Software and License

90 Days (Media Only)
Limited Software Warranty  

and License Agreement

UAP2100,3300 Equipment 1 Standard

UAP2100,3300 Software and License 90 Days (Media Only)
Limited Software Warranty  

and License Agreement

Video Surveillance 

Platforms
Video Surveillance Software and License 90 Days (Media Only)

Limited Software Warranty  

and License Agreement

Switch

Router

Network 

Management 

WLAN

Automatic Call 

Distributor

Contact Center 

Applications

Campus Switch

NE Router

Access Router

Unified 

Commun

ications 

and 

Collabor

ation

Contact 

Center

Video 

Surveillance

Enterpris

e 

Networki

ng

L1 

Product 

Categor

Security

Network Security

Application 

Security

L2 Product 

Category

L3 Product 

Category
Product / Product Series

Warranty duration 

(Year/Years)

AP
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Video Encoders 

and Decoders
Decoder:eSpace DEC6001-E 1 Standard

IPC 61xx,62xx,63xx,65xx,66xx 1 Standard

Specialty Cameras,IPE,Smart IPC 1 Standard

NVR6xxx 1 Standard

Video Cloud Node;VCN3000,V1300N,VCN500 

Equipment
1 Standard

Video Cloud Node;VCN3000,V1300N,VCN500 

Software and License
90 Days (Media Only)

Limited Software Warranty  

and License Agreement

U19xx,U29xx,SoftCo,IAD,EGW,USM 

Equipment
1 Standard

U19xx,U29xx,SoftCo,USM Software and 

License
90 Days (Media Only)

Limited Software Warranty  

and License Agreement

eSpace UMS,EMS,AS,ECS Equipment 1 Standard

eSpace UMS,EMS,AS,ECS Software and 

License
90 Days (Media Only)

Limited Software Warranty  

and License Agreement

Unified 

Communications 

Endpoints

eSpace 78xx,79xx,88xx,89xx,68xx 1 Standard

Convergent 

Conferencing
Soft Client;VC100,TE Mobile,TE Desktop 90 Days (Media Only)

Limited Software Warranty  

and License Agreement
Multipoint Control Unit;VP86xx,VP96xx 

Equipment
1 Basic (RFR;30CD-s)

Multipoint Control Unit;VP96xx Software and 

License
90 Days (Media Only)

Limited Software Warranty  

and License Agreement
Recording and Streaming System;RSE6500 1 Basic (RFR;30CD-s)

Gateway;UGW9500 1 Basic (RFR;30CD-s)

Management System;RM,MM,GK,SMC2.0,SC 

Equipment
1 Basic (RFR;30CD-s)

Management System;RM,MM,GK,SMC2.0,SC  

Software and License
90 Days (Media Only)

Limited Software Warranty  

and License Agreement

Industry 

Videoconferencing
Digital Signage System;eSpace ITV 1 Basic (RFR;30CD-s)

Immersive Telepresence;TPxxxx 1 Basic (RFR;30CD-s)

Room Telepresence,RP100-S,RP100-

A,RP200-S,RP200-A
1 Basic (RFR;30CD-s)

RP100-H,RP200-H 1 Basic (RFR;No SLA)

Group Endpoints;VP80xx,VP90xx,TExx,TXxx 1 Basic (RFR;30CD-s)

Endpoint 

Peripherals;Mxxx,VPCxxx,VPMxxx,IGWxxx
1 Basic (RFR;30CD-s)

Desktop Device;MCxxx,VP9050 1 Basic (RFR;30CD-s)

OceanStor S2200T/S2600T 3 IT Basic

OceanStor 5300 V3/5500 V3/5600 V3/5800 

V3/6800 V3
3 IT Standard

SNS Fibre Channel Switch:OceanStor 

SNS2xxx/SNS3xxx/SNS5xxx
3 IT Standard

Dorado Solid State Storage 3 IT Standard

VIS Virtual Storage;VIS6xxx Equipment 3 IT Standard

VIS Virtual Storage;VIS6600T Software and 

License
90 Days (Media Only)

Limited Software Warranty  

and License Agreement

OceanStor 18000 enterprise Storage 

equipment
3 IT Premier

OceanStor 18000 enterprise Storage software 90 Days (Media Only)
Limited Software Warranty  

and License Agreement
8500/18800 enterprise Storage equipment 3 IT Premier

OceanStor 9000 Big Data Storage Equipment 3 IT Standard

OceanStor 9000 Big Data Storage Software 

and License
90 Days (Media Only)

Limited Software Warranty  

and License Agreement

N8000 Clustered NAS 3 IT Standard

T3000 Series 3 IT Standard

UDS Massive Storage 3 IT Standard

HDP Backup Appliance; HDP35xx 3 IT Standard

VTL Virtual Tape Library; VTL3500,VTL6xxx 3 IT Standard

Backup and Recovery Software 90 Days (Media Only)
Limited Software Warranty  

and License Agreement

Storage Software
Storage Management Software/Data 

Replication Software/UltraAPM
90 Days (Media Only)

Limited Software Warranty  

and License Agreement

Tecal E6000 Series 3 IT Standard

Tecal E9000 Series 3 IT Standard

Tecal X6000 Series 3 Basic (RFR;60CD-s)

Tecal X8000 Series 3 Basic (RFR;60CD-s)

Rack Server Tecal RHxxxx Series;T3500 G3 3 Basic (RFR;60CD-s)

Accelerator SSD Card,iNIC,Tecal ES2000,Tecal ES3000 3 Basic (RFR;60CD-s)

T3200G3,N2000,SAP HANA Appliance,L2800 3 Basic (RFR;60CD-s)

Server Management Software;eSight Server 

MGMT,Nagios Plugin,vCenter 

Plugin,DCEM,SDM,eSight Server

90 Days (Media Only)
Limited Software Warranty  

and License Agreement

IT

Server

Storage

Disk Storage

Unified 

Commun

ications 

and 

Collabor

ation

Cameras

Network Video 

Recorders

Unified 

Communicati

ons

Telepresenc

e and 

Videoconfere

ncing

Videoconferencing 

Infrastructure

Telepresence 

Endpoints

Video 

Surveillance

Unified 

Communications 

Applications

Unified 

Communications 

Gateways

Blade Server

High-Density 

Server

APP Server

Big Data and 

Cloud Storage

Data Protection
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Site Primary 

Power

TP48xxxx,TP48xxx,TP48xx,TBCxxx,TPAxxxx,T

PR48xxx,TPD48xxx,ETP48xx,ETP48xxx,ITS10

00M

1 Basic (RFR;60CD-s)

PowerCube 500 1 Basic (RFR;60CD-s)

PowerCube 1000 1 Basic (RFR;60CD-s)

Modular IDC IDS2000-L,IDS2000-M,IDS2000-S 1 Basic (RFR;60CD-s)
Cluster Container 

IDC
IDS1000-C 1 Basic (RFR;60CD-s)

All-in-one 

Container IDC
IDS1000-A 1 Basic (RFR;60CD-s)

UPS2000 1 Basic (RFR;60CD-s)

UPS5000 1 Basic (RFR;60CD-s)

UPS8000 1 Basic (RFR;60CD-s)

Energy 

Common

Management 

System
iManager NetEco Software and License 90 Days (Media Only)

Limited Software Warranty  

and License Agreement

MSTP All products 1 Basic (RFR;No SLA)

WDM All products 1 Basic (RFR;No SLA)

 Microwave OptiX RTNxxx 1 Basic (RFR;No SLA)

PTN OptiX PTNxxx;OptiX PTNxxxx 1 Basic (RFR;No SLA)

 Access 

Network
note3 FTTx and Cable

OLT MAxxxx; Synlock 

BITS;HONET;DSLAM;FTTx-e;MxU;High 

Density UA5000;

1 Basic (RFR;No SLA)

eLTE RAN,CN,OEM,OSS,AUX Equipment 1 Basic (RFR;No SLA)

eLTE RAN,CN,OEM,OSS  Software and 

License
90 Days (Media Only)

Limited Software Warranty  

and License Agreement

eLTE RAN,CN,OSS,AUX Equipment 1 Basic (RFR;No SLA)

eLTE RAN,CN,OSS  Software and License 90 Days (Media Only)
Limited Software Warranty  

and License Agreement

Notes:

Fixed 

Network

eLTE 

RAN,CN,OEM,OS

S,AUX
Enterpris

es 

Wireless

eLTE
note3

GSM-R
note3

Transmissio

n Network

Network 

Energy

4. The Warranty Summary of Western Europe is described as:

Huawei WEU Enterprise Product Warranty Policy

Telecom 

Power
Hybrid Power 

Supply

Data Center 

Facility

UPS and 

Inverter
UPS

3. The Access and Wireless terminals provide a certain amount of free spare parts instead of warranty. 

5. This Summary is a general reference, The warranty Type,descriptions and available listing of products 

may vary by region or country. For details please contact a local Huawei sales and service representative.

1. RFR：Return For Repair.

2. For S2700,3700,S5700,S6700,S7700 and WLAN AP series,The warranty of some models is Limited Lifetime 

warranty in some countries, Please refer to "Limited Lifetime coverage" or the following link for details:

Switch Limited Lifetime Warranty Policy Update

GSM-R 

RAN,CN,OSS,AUX
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No. Series Part Number Model Description Warranty Duration 
Hardware 

replacement

1 02354128 S2710-52P-SI-AC S2710-52P-SI-AC Mainframe(48 FE RJ45,4 GE SFP,AC 110/220V)

2 02354130 S2710-52P-PWR-SI S2710-52P-PWR-SI Mainframe(48 FE RJ45,4 GE SFP,PoE,Dual Slots of Power,Including Single 500W AC Power)

3 02352347 S2700-9TP-EI-DC S2700-9TP-EI-DC Mainframe(8 FE RJ45,1 GE Combo,DC -48V)

4 02352331 S2700-26TP-EI-DC S2700-26TP-EI-DC Mainframe(24 FE RJ45,2 GE Combo,DC -48V)

5 02354131 S2700-52P-PWR-EI S2700-52P-PWR-EI Mainframe(48 FE RJ45,4 GE SFP,PoE,Dual Slots of Power,Including Single 500W AC Power)

6 02355243 S2750-28TP-PWR-EI-AC S2750-28TP-PWR-EI-AC(24 Ethernet 10/100 PoE+ ports,2 Gig SFP and 2 dual-purpose 10/100/1000 or SFP,AC 110/220V)

7 02355245 S2751-28TP-PWR-EI-AC
S2751-28TP-PWR-EI-AC(12 Ethernet 10/100 PoE+ ports,12 Ethernet 10/100 ports,2 Gig SFP and 2 dual-purpose 10/100/1000 or SFP,AC 

110/220V)

8 02355249 S2750-20TP-PWR-EI-AC S2750-20TP-PWR-EI-AC(16 Ethernet 10/100 PoE+ ports,2 Gig SFP and 2 dual-purpose 10/100/1000 or SFP,AC 110/220V)

9 02355247 S2750-28TP-EI-AC S2750-28TP-EI-AC(24 Ethernet 10/100 ports,2 Gig SFP and 2 dual-purpose 10/100/1000 or SFP,AC 110/220V)

10 2359395 S2720-28TP-EI-AC S2720-28TP-EI-AC(24 Ethernet 10/100 ports,2 Gig SFP and 2 dual-purpose 10/100/1000 or SFP,AC 110/220V) 

11 02352368 S3700-28TP-SI-DC S3700-28TP-SI-DC Mainframe(24 FE RJ45,2 GE Combo,2 GE SFP,DC -48V)

12 02354133 S3700-28TP-PWR-SI S3700-28TP-PWR-SI Mainframe(24 FE RJ45,2 GE Combo,2 GE SFP,PoE,Dual Slots of Power,Including Single 500W AC Power)

13 02354132 S3700-52P-PWR-SI S3700-52P-PWR-SI Mainframe(48 FE RJ45,4 GE SFP,PoE,Dual Slots of Power,Including Single 500W AC Power)

14 02352374 S3700-28TP-EI-MC-AC S3700-28TP-EI-MC-AC Mainframe(24 FE RJ45,2 GE Combo,2 GE SFP,2 MC ports,AC 110/220V)

15 02352344 S3700-28TP-EI-AC S3700-28TP-EI-AC Mainframe(24 FE RJ45,2 GE Combo,2 GE SFP,AC 110/220V)

16 02352351 S3700-28TP-EI-24S-AC S3700-28TP-EI-24S-AC Mainframe(24 FE SFP,2 GE Combo,2 GE SFP,AC 110/220V)

17 02352349 S3700-28TP-EI-DC S3700-28TP-EI-DC Mainframe(24 FE RJ45,2 GE Combo,2 GE SFP,DC -48V)

18 02352355 S3700-52P-EI-AC S3700-52P-EI-AC Mainframe(48 FE RJ45,4 GE SFP,AC 110/220V)

19 02352358 S3700-52P-EI-DC S3700-52P-EI-DC Mainframe(48 FE RJ45,4 GE SFP,DC -48V)

20 02352362 S3700-52P-EI-24S-AC S3700-52P-EI-24S-AC Mainframe(24 FE RJ45,24 FE SFP,4 GE SFP,AC 110/220V)

21 02352367 S3700-52P-EI-24S-DC S3700-52P-EI-24S-DC Mainframe(24 FE RJ45,24 FE SFP,4 GE SFP,DC -48V)

22 02352375 S3700-52P-EI-48S-AC S3700-52P-EI-48S-AC Mainframe(48 FE SFP,4 GE SFP,AC 110/220V)

23 02352359 S3700-52P-EI-48S-DC S3700-52P-EI-48S-DC Mainframe(48 FE SFP,4 GE SFP,DC -48V)

24 02352372 S3700-28TP-PWR-EI S3700-28TP-PWR-EI Mainframe(24 FE RJ45,2 GE Combo,2 GE SFP ,PoE,Dual Slots of power,Without Power Module)

25 02352373 S3700-52P-PWR-EI S3700-52P-PWR-EI Mainframe(48 FE RJ45,4 GE SFP,PoE,Dual Slots of power,Without Power Module)

26 02353628 S3700-26C-HI
S3700-26C-HI Mainframe (22 FE RJ45,2 GE Combo,Dual Slots of power,Single Slot of Flexible Card,Without Flexible Card and Power 

Module)

27 03021JYL ES3D000G2S00 2-Port GE SFP Optical Interface Card (Used In HI Series)

28 02354036 S5700-10P-LI-AC S5700-10P-LI-AC Mainframe(8 GE RJ45,2 GE SFP,AC 110/220V)

29 02353173 S5700-28P-LI-AC S5700-28P-LI-AC Mainframe(24 GE RJ45,4 GE SFP,AC 110/220V)

30 02353831 S5700-28P-LI-DC S5700-28P-LI-DC Mainframe(24 GE RJ45,4 GE SFP,DC -48V)

31 02354215 S5700-28X-LI-AC S5700-28X-LI-AC Mainframe(24 GE RJ45,4 10GE SFP+,AC 110/220V)

32 02354234 S5700-28X-LI-DC S5700-28X-LI-DC Mainframe(24 GE RJ45,4 10GE SFP+,DC -48V)

33 02353174 S5700-52P-LI-AC S5700-52P-LI-AC Mainframe(48 GE RJ45,4 GE SFP,AC 110/220V)

34 02353830 S5700-52P-LI-DC S5700-52P-LI-DC Mainframe(48 GE RJ45,4 GE SFP,DC -48V)

35 02354216 S5700-52X-LI-AC S5700-52X-LI-AC Mainframe(48 GE RJ45,4 10GE SFP+,AC 110/220V)

36 02354235 S5700-52X-LI-DC S5700-52X-LI-DC Mainframe(48 GE RJ45,4 10GE SFP+,DC -48V)

37 02354037 S5700-10P-PWR-LI-AC S5700-10P-PWR-LI-AC Mainframe(8 GE RJ45,2 GE SFP,PoE,AC 110/220V)

38 02353175 S5700-28P-PWR-LI-AC S5700-28P-PWR-LI-AC Mainframe(24 GE RJ45,4 GE SFP,PoE,AC 110/220V)

39 02354217 S5700-28X-PWR-LI-AC S5700-28X-PWR-LI-AC Mainframe(24 GE RJ45,4 10GE SFP+,PoE,AC 110/220V)

40 02354218 S5700-52X-PWR-LI-AC S5700-52X-PWR-LI-AC Mainframe(48 GE RJ45,4 10GE SFP+,PoE,AC 110/220V)

41 02353176 S5700-52P-PWR-LI-AC S5700-52P-PWR-LI-AC Mainframe(48 GE RJ45,4 GE SFP,PoE,AC 110/220V)

42 02355303 S5700-28X-LI-24S-DC S5700-28X-LI-24S-DC(24 Gig SFP,4 of which are dual-purpose 10/100/1000 or SFP,4 10 Gig SFP+,DC -48V)

43 02355271 S5700-28X-LI-24S-AC S5700-28X-LI-24S-AC(24 Gig SFP,4 of which are dual-purpose 10/100/1000 or SFP,4 10 Gig SFP+,AC 110/220V)

44 98010509 S5700-28P-LI-BAT S5700-28P-LI-BAT(24 Ethernet 10/100/1000 ports,4 Gig SFP,1 slot with battery,AC 110/220V)

45 98010510 S5700-28P-LI-4AH S5700-28P-LI-4AH(24 Ethernet 10/100/1000 ports,4 Gig SFP,with 1 battery of 4AH,AC 110/220V)

46 98010511 S5700-28P-LI-24S-BAT S5700-28P-LI-24S-BAT(28 Gig SFP,4 of which are dual-purpose 10/100/1000 or SFP,1 battery slot,AC 110/220V)

47 98010512 S5700-28P-LI-24S-4AH S5700-28P-LI-24S-4AH(28 Gig SFP,4 of which are dual-purpose 10/100/1000 or SFP,with 1 battery of 4AH,AC 110/220V)

48 02357823 S5700-52X-LI-48CS-AC
S5700-52X-LI-48CS-AC(48 Gig CSFP or 24 Gig SFP,4 of which are dual-purpose 10/100/1000 or CSFP,4 10 Gig SFP+,AC 110/220V,front 

access)

49 02357675 S5701-28X-LI-AC S5701-28X-LI-AC(24 Ethernet 10/100/1000 ports,4 10 Gig SFP+,AC 110/220V)

50 02357676 S5701-28X-LI-24S-AC S5701-28X-LI-24S-AC(20 Gig SFP,4 dual-purpose 10/100/1000 and SFP,4 10 Gig SFP+,AC 110/220V)

51 98010536 S5700-28TP-LI-AC S5700-28TP-LI-AC(24 Ethernet 10/100/1000ports,2 Gig SFP and 2 dual-purpose 10/100/1000 or SFP,AC 110/220V)  

52 98010537 S5700-28TP-PWR-LI-AC S5700-28TP-PWR-LI-AC(24 Ethernet 10/100/1000 PoE+ ports,2 Gig SFP and 2 dual-purpose 10/100/1000 or SFP,AC 110/220V)  

53 98010538 S5701-28TP-PWR-LI-AC 
S5701-28TP-PWR-LI-AC(12 Ethernet 10/100/1000 PoE+ ports,12 Ethernet 10/100/1000 ports,2 Gig SFP and 2 dual-purpose 10/100/1000 

or SFP,AC)  

54 02352360 S5700-24TP-SI-AC S5700-24TP-SI-AC Mainframe(20 GE RJ45,4 GE Combo,AC 110/220V)

55 02352343 S5700-24TP-SI-DC S5700-24TP-SI-DC Mainframe(20 GE RJ45,4 GE Combo,DC -48V)

56 02354039 S5700-26X-SI-12S-AC S5700-26X-SI-12S-AC Mainframe(12 GE RJ45,12 GE SFP,2 10GE SFP+,AC 110/220V)

57 02352341 S5700-28C-SI
S5700-28C-SI Mainframe(20 GE RJ45,4 GE Combo,Dual Slots of power,Single Slot of Flexible Card,Without Flexible Card and Power 

Module)

58 02358318 S5700-28C-SI-AC
S5700-28C-SI-AC,S5700-28C-SI-AC,S5700-28C-SI-AC(24 Ethernet 10/100/1000 ports,4 of which are dual-purpose 10/100/1000 or SFP,with 

1 interface slot,with 150W AC power)

59 02352353 S5700-48TP-SI-AC S5700-48TP-SI-AC Mainframe(44 GE RJ45,4 GE Combo,AC 110/220V)

60 02352357 S5700-48TP-SI-DC S5700-48TP-SI-DC Mainframe(44 GE RJ45,4 GE Combo,DC -48V)

61 02352356 S5700-52C-SI S5700-52C-SI Mainframe(48 GE RJ45,Dual Slots of power,Single Slot of Flexible Card,Without Flexible Card and Power Module)

S2700 series

Limited Lifetime 
Advance Replacement 

NBD-Ship
S5700 series

Covered Product Models

S2700,S3700,S5700 - Model List 1: 

S3700 series
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62 02358319 S5700-52C-SI-AC S5700-52C-SI-AC,S5700-52C-SI-AC,S5700-52C-SI-AC(48 Ethernet 10/100/1000 ports,with 1 interface slot,with 150W AC power supply)

63 02352369 S5700-24TP-PWR-SI S5700-24TP-PWR-SI Mainframe(20 GE RJ45,4 GE Combo,PoE,Dual Slots of power,Without Power Module)

64 02358320 S5700-24TP-PWR-SI-AC
S5700-24TP-PWR-SI-AC,S5700-24TP-PWR-SI-AC,S5700-24TP-PWR-SI-AC(24 Ethernet 10/100/1000 PoE+ ports,4 of which are dual-

purpose 10/100/1000 or SFP,with 500W AC power supply)

65 02354137 S5700-28C-PWR-SI
S5700-28C-PWR-SI Mainframe(20 GE RJ45,4 GE Combo,PoE,Dual Slots of Power,Single Slot of Flexible Card,Including Single 500W AC 

Power)

66 02352371 S5700-48TP-PWR-SI S5700-48TP-PWR-SI Mainframe(44 GE RJ45,4 GE Combo,PoE,Dual Slots of power,Without Power Module)

67 02358321 S5700-48TP-PWR-SI-AC
S5700-48TP-PWR-SI-AC,S5700-48TP-PWR-SI-AC,S5700-48TP-PWR-SI-AC(48 Ethernet 10/100/1000 PoE+ ports,4 of which are dual-

purpose 10/100/1000 or SFP,with 500W AC power supply)

68 02354135 S5700-52C-PWR-SI S5700-52C-PWR-SI Mainframe(48 GE RJ45,PoE,Dual Slots of Power,Single Slot of Flexible Card,Including Single 500W AC Power)

69 02352338 S5700-28C-EI S5700-28C-EI Mainframe(24 GE RJ45,Dual Slots of power,Single Slot of Flexible Card,Without Flexible Card and Power Module)

70 02358311 S5700-28C-EI-AC S5700-28C-EI-AC,S5700-28C-EI-AC,S5700-28C-EI-AC(24 Ethernet 10/100/1000 ports,with 1 interface slot,with 150W AC power supply)

71 02352350 S5700-28C-EI-24S
S5700-28C-EI-24S Mainframe(20 GE SFP,4 GE Combo,Dual Slots of power,Single Slot of Flexible Card,Without Flexible Card and Power 

Module)

72 02358312 S5700-28C-EI-24S-AC
S5700-28C-EI-24S-AC,S5700-28C-EI-24S-AC,S5700-28C-EI-24S-AC(24 Gig SFP ,4 of which are dual-purpose 10/100/1000 or SFP,with 1 

interface slot,with 150W AC power supply)

73 02353170 S5710-28C-EI
S5710-28C-EI Mainframe(20 GE RJ45,4 GE Combo,4 10GE SFP+,Dual Slots of power and Flexible Card,Without Flexible Card and Power 

Module)

74 02358323 S5710-28C-EI-AC
S5710-28C-EI-AC,S5710-28C-EI-AC,S5710-28C-EI-AC(24 Ethernet 10/100/1000 ports,4 of which are dual-purpose 10/100/1000 or SFP,4 10 

Gig SFP+,with 150W AC power supply)

75 02352354 S5700-52C-EI S5700-52C-EI Mainframe(48 GE RJ45,Dual Slots of power,Single Slot of Flexible Card,Without Flexible Card and Power Module)

76 02358313 S5700-52C-EI-AC S5700-52C-EI-AC,S5700-52C-EI-AC,S5700-52C-EI-AC(48 Ethernet 10/100/1000 ports,with 1 interface slot,with 150W AC power supply)

77 02353169 S5710-52C-EI S5710-52C-EI Mainframe(48 GE RJ45,4 10GE SFP+,Dual Slots of power and Flexible Card,Without Flexible Card and Power Module)

78 02358322 S5710-52C-EI-AC
S5710-52C-EI-AC,S5710-52C-EI-AC,S5710-52C-EI-AC(48 Ethernet 10/100/1000 ports,4 10 Gig SFP+,with 2 interface slots,with 150W AC 

power supply)

79 02352361 S5700-28C-PWR-EI
S5700-28C-PWR-EI Mainframe(24 GE RJ45,PoE,Dual Slots of power,Single Slot of Flexible Card,Without Flexible Card and Power 

Module)

80 02358314 S5700-28C-PWR-EI-AC
S5700-28C-PWR-EI-AC,S5700-28C-PWR-EI-AC,S5700-28C-PWR-EI-AC(24 Ethernet 10/100/1000 PoE+ ports,with 1 interface slot,with 

500W AC power supply)

81 02354038 S5710-28C-PWR-EI-AC
S5710-28C-PWR-EI-AC Mainframe(20 GE RJ45,4 GE Combo,4 10GE SFP+,PoE,Dual Slots of Flexible Card and Power,Including Single 

580W AC Power)

82 02352366 S5700-52C-PWR-EI
S5700-52C-PWR-EI Mainframe(48 GE RJ45,PoE,Dual Slots of power,Single Slot of Flexible Card,Without Flexible Card and Power 

Module)

83 02358315 S5700-52C-PWR-EI-AC
S5700-52C-PWR-EI-AC,S5700-52C-PWR-EI-AC,S5700-52C-PWR-EI-AC(48 Ethernet 10/100/1000 PoE+ ports,with 1 interface slot,with 

500W AC power supply)

84 02355886 S5710-52C-PWR-EI
S5710-52C-PWR-EI Mainframe(48 GE RJ45,4 10GE SFP+,PoE,Dual Slots of Flexible Card,Dual Slots of Power,Without Flexible Card and 

Power Module)

85 02354042 S5710-52C-PWR-EI-AC
S5710-52C-PWR-EI-AC Mainframe(48 GE RJ45,4 10GE SFP+,PoE,Dual Slots of Flexible Card,Dual Slots of Power,Including Single 580W AC 

Power)

86 02359503 S5720-36C-EI-28S-AC
S5720-36C-EI-28S-AC(28 Gig SFP,4 of which are dual-purpose 10/100/1000 or SFP,4 10 Gig SFP+,with 1 interface slot,with 150W AC 

power supply)

87 02359558 S5720-56C-EI-48S-AC S5720-56C-EI-48S-AC(48 Gig SFP,4 10 Gig SFP+,with 1 interface slot,with 150W AC power supply)

88 02359562 S5720-36C-EI-AC
S5720-36C-EI-AC(28 Ethernet 10/100/1000 ports,4 of which are dual-purpose 10/100/1000 or SFP,4 10 Gig SFP+, 1 interface slot,with 

150W AC)

89 02350BDQ S5720-36PC-EI-AC
S5720-36PC-EI-AC(28 Ethernet 10/100/1000 ports,4 of which are dual-purpose 10/100/1000 or SFP,4 Gig SFP, 1 interface slot,with 150W 

AC)

90 02359504 S5720-56C-EI-AC S5720-56C-EI-AC(48 Ethernet 10/100/1000 ports,4 10 Gig SFP+,with 1 interface slot,with 150W AC power supply)

91 02350BDV S5720-56PC-EI-AC S5720-56PC-EI-AC(48 Ethernet 10/100/1000 ports,4 Gig SFP,with 1 interface slot,with 150W AC power supply)

92 02359573 S5720-36C-PWR-EI-AC
S5720-36C-PWR-EI-AC(28 Ethernet 10/100/1000 PoE+ ports,4 of which are dual-purpose 10/100/1000 or SFP,4 10 Gig SFP,with 500W 

AC power)

93 02359576 S5720-56C-PWR-EI-AC S5720-56C-PWR-EI-AC(48 Ethernet 10/100/1000 PoE+ ports,4 10 Gig SFP+,with 1 interface slot,with 500W AC power supply)

94 02359578 S5720-56C-PWR-EI-AC1 S5720-56C-PWR-EI-AC1(48 Ethernet 10/100/1000 PoE+ ports,4 10 Gig SFP+,with 1 interface slot,with 1150W AC power supply)

95 02359579 S5720-32X-EI-24S-AC S5720-32X-EI-24S-AC(24 Gig SFP,4 Ethernet 10/100/1000 ports,4 10 Gig SFP+,AC 110/220V,front access)

96 02359583 S5720-50X-EI-46S-AC S5720-50X-EI-46S-AC(46 Gig SFP,4 10 Gig SFP+,AC 110/220V,front access)

97 02359586 S5720-32X-EI-AC S5720-32X-EI-AC(24 Ethernet 10/100/1000 ports,4 Gig  SFP,4 10 Gig SFP+,AC 110/220V,front access)

98 02350BDY S5720-32P-EI-AC S5720-32P-EI-AC(24 Ethernet 10/100/1000 ports,8 Gig SFP,AC 110/220V,front access)

99 02359589 S5720-52X-EI-AC S5720-52X-EI-AC(48 Ethernet 10/100/1000 ports,4 10 Gig SFP+,AC 110/220V)

100 02350BEC S5720-52P-EI-AC S5720-52P-EI-AC(48 Ethernet 10/100/1000 ports,4 Gig SFP,AC 110/220V)

101 02359592 S5720-50X-EI-AC S5720-50X-EI-AC(46 Ethernet 10/100/1000 ports,4 10 Gig SFP+,AC 110/220V,front access)

102 03022RMH ES5D21X02S01 2 10 Gig SFP+ Interface Card(used in S5720EI series) 

103 03022RMK ES5D21X02T01 2 10 Gig RJ45 Interface Card(used in S5720EI series) 

104 03022MDW ES5D21VST000 Dedicated stack interface card(used  QSFP+ interface,used in S5720EI series) 

105 03020XEV ES5D000X2S00 2-Port 10GE SFP+ Optical Interface Card

106 02319956 ES5D000X4S00 4-Port 10GE SFP+ Optical Interface Card (Including 4-Port 10GE SFP+ Optical Interface Card,Extend Channel Card)

107 02319958 ES5D00G4SA00 4-Port GE SFP Optical Interface Card(Used In 5700 SI Series)(Including 4-Port GE SFP Optical Interface Card,Extend Channel Card)

108 02319957 ES5D000G4S00 4-Port GE SFP Optical Interface Card(Used In 5700 EI Series)(Including 4-Port GE SFP Optical Interface Card,Extend Channel Card)

109 02310QPL ES5D2VS02000 Ethernet Stack Interface Card(Including Stack Card of ES5D00ETPC00,300cm Stack Cable of PCIe 8X)

110 03021ESN ES5D21G08T00 8-Port GE RJ45 Interface Card(Used In S5710 EI Series)

111 03021ESM ES5D21G08S00 8-Port GE SFP Optical Interface Card(Used In S5710 EI Series)

112 03021NTU ES5D21X02S00 2-Port GE SFP or 10GE SFP+ Optical Interface Card (Used In S5710 EI Series)

113 02353630 S5700-28C-HI S5700-28C-HI(24 Ethernet 10/100/1000 ports,with 1 interface slot,without power module)

114 02353631 S5700-28C-HI-24S S5700-28C-HI-24S(24 Gig SFP,with 1 interface slot,without power module)

115 02358316 S5700-28C-HI-AC S5700-28C-HI-AC(24 Ethernet 10/100/1000 ports,with 1 interface slot,with 170W AC power supply)

116 02358317 S5700-28C-HI-24S-AC S5700-28C-HI-24S-AC(24 Gig SFP,with 1 interface slot,with 170W AC power supply)

117 03021JYN ES5D00X2SA00 2-Port GE SFP or 10GE SFP+ Optical Interface Card (Used In 5700 HI Series)

118 03021JYM ES5D00X4SA00 4-Port GE SFP or 10GE SFP+ Optical Interface Card (Used In 5700 HI Series)

119 03021JYP ES5D00G4SC00 4-Port GE SFP Optical Interface Card (Used In 5700 HI Series)

120 02319959 ES5D001VST00 Ethernet Stack Interface Card(Including Stack Card,100cm Stack Cable)

Limited Lifetime 
Advance Replacement 

NBD-Ship
S5700 series
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No. Series Part Number Model Description Warranty Duration 
Hardware 

replacement

1 02352337 S2700-9TP-SI-AC S2700-9TP-SI-AC Mainframe(8 FE RJ45,1 GE Combo,AC 110/220V)

2 02352334 S2700-18TP-SI-AC S2700-18TP-SI-AC Mainframe(16 FE RJ45,2 GE Combo,AC 110/220V)

3 02352330 S2700-26TP-SI-AC S2700-26TP-SI-AC Mainframe(24 FE RJ45,2 GE Combo,AC 110/220V)

4 02352340 S2700-9TP-EI-AC S2700-9TP-EI-AC Mainframe(8 FE RJ45,1 GE Combo,AC 110/220V)

5 02352332 S2700-18TP-EI-AC S2700-18TP-EI-AC Mainframe(16 FE RJ45,2 GE Combo,AC 110/220V)

6 02352302 S2700-26TP-EI-AC S2700-26TP-EI-AC Mainframe(24 FE RJ45,2 GE Combo,AC 110/220V)

7 02352333 S2700-52P-EI-AC S2700-52P-EI-AC Mainframe(48 FE RJ45,4 GE SFP,AC 110/220V)

8 02352335 S2700-9TP-PWR-EI S2700-9TP-PWR-EI Mainframe(8 FE RJ45,1 GE Combo,PoE,AC 110/220V)

9 02352336 S2700-26TP-PWR-EI S2700-26TP-PWR-EI Mainframe(24 FE RJ45,2 GE Combo,PoE,Dual Slots of power,Without Power Module)

10 02352365 S3700-28TP-SI-AC S3700-28TP-SI-AC Mainframe(24 FE RJ45,2 GE Combo,2 GE SFP,AC 110/220V)

11 02352370 S3700-52P-SI-AC S3700-52P-SI-AC Mainframe(48 FE RJ45,4 GE SFP,AC 110/220V)

12 02353836 S5700S-28P-LI-AC S5700S-28P-LI-AC Mainframe(24 GE RJ45,4 GE SFP,AC 110/220V)

13 02353835 S5700S-52P-LI-AC S5700S-52P-LI-AC Mainframe(48 GE RJ45,4 GE SFP,AC 110/220V)

No. Series Part Number Model Description Warranty Duration 
Hardware 

replacement

1 02354043 S5710-108C-PWR-HI S5710-108C-PWR-HI(48 Ethernet 10/100/1000 PoE+ ports,8 10 Gig SFP+,with 4 interface slots,without power module)

2 02358600 S5720-32C-HI-24S-AC S5720-32C-HI-24S-AC(24 Gig SFP,8 of which are dual-purpose 10/100/1000 or SFP,4 10 Gig SFP+,with 2 interface slots,with 600W AC power supply)

3 02358599 S5720-56C-PWR-HI-AC S5720-56C-PWR-HI-AC(48 Ethernet 10/100/1000 POE+ ports,4 10 Gig SFP+,with 2 interface slots,with 1150W AC power supply)

4 02358598 S5720-56C-HI-AC S5720-56C-HI-AC(48 Ethernet 10/100/1000 ports,4 10 Gig SFP+,with 2 interface slots,with 600W AC power supply)

5 03021NXB ES5D21G16T00 S5710,ES5D21G16T00,16 Ethernet 10/100/1000 ports Interface Card(used in S5710HI series) 1*1

6 03021PED ES5D21G16S00 S5710,ES5D21G16S00,16 Gig SFP Interface Card(used in S5710HI series) ,1*1

7 03021PHQ ES5D21X04S00 S5710,ES5D21X04S00,4 10 Gig SFP+ Interface Card(used in S5710HI series) 1*1

8 03021NKW ES5D21L04Q00 S5710,ES5D21L04Q00,4 40 Gig QSFP+ Interface Card(used in S5710HI series)

9 03022MDR ES5D21X04S01 4 10 Gig SFP+ Interface Card(Used in S5720HI series)

10 02352768 S6700-24-EI S6700-24-EI(24 10 Gig SFP+,without power module)

11 02352767 S6700-48-EI S6700-48-EI(48 10 Gig SFP+,without power module)

12 2113304 ES0B00770300 S7703 Assembly Chassis

13 2113305 ES0B00770600 S7706 Assembly Chassis

14 2113306 ES0B00771200 S7712 Assembly Chassis

15 2113307 ES0B017706P0 S7706 POE Assembly Chassis

16 2113308 ES0B017712P0 S7712 POE Assembly Chassis

17 2113959 ES1BS7703S01 S7703 Assembly Chassis,sustain FCC

18 2113960 ES1BS7706S01 S7706 Assembly Chassis,sustain FCC

19 2113961 ES1BS7712S01 S7712 Assembly Chassis,sustain FCC

20 2113962 ES1BS7706SP1 S7706 POE Assembly Chassis,sustain FCC

21 2113963 ES1BS7712SP1 S7712 POE Assembly Chassis,sustain FCC

22 03030NWB EH1D200CMU00 Centralized Monitoring Board

23 03030MPV ES0D00MCUA00 S7703 Main Control Unit A

24 03030MQS ES0D00SRUA00 S7706/S7712 Main Control Unit A

25 03030MQR ES0D00SRUB00 S7706/S7712 Main Control Unit B(Optional Clock)

26 03030MQQ ES0D00FSUA00 Enhanced Flexible Service Unit

27 03030QHL ES02VSTSA Cluster Switching System Service Unit

28 03030LXL ES0D0F48TA00 48-Port 10/100BASE-T Interface Card(EA,RJ45)

29 03030MQW ES0DF48TFA00 48-Port 10/100BASE-T Interface Card(FA,RJ45)

30 03030MQV ES0D0F48TC00 48-Port 10/100BASE-T Interface Card(EC,RJ45)

31 03030LMU ES0D0T24XA00 24-Port 10/100/1000BASE-T and 2-Port 10GBASE-X Interface Card (EA,RJ45/XFP)

32 03030NGA ES0DG24TFA00 24-Port 10/100/1000BASE-T Interface Card(FA,RJ45)

33 03030JFH ES0DG48CEAT0 36-Port 10/100/1000BASE-T and 12-Port 100/1000BASE-X Interface Card(EA,RJ45/SFP)

34 03030MQM ES0D0G48TA00 48-Port 10/100/1000BASE-T Interface Card(EA,RJ45)

35 03030MQX ES0DG48TFA00 48-Port 10/100/1000BASE-T Interface Card(FA,RJ45)

36 03030MQL ES0D0G48TC00 48-Port 10/100/1000BASE-T Interface Card(EC,RJ45)

37 03030QJT ES1D2G48TBC0 48-Port 10/100/1000BASE-T Interface Card(BC,RJ45)

38 03030QJR ES1D2G48TED0 48-Port 10/100/1000BASE-T Interface Card(ED,RJ45)

39 03030RFY ES1D2G48TX1E 48-Port 10/100/1000BASE-T Interface Card(X1E,RJ45)

40 03030MQP ES0D0G24SA00 24-Port 100/1000BASE-X Interface Card(SA,SFP)

41 03030MQN ES0D0G24SC00 24-Port 100/1000BASE-X Interface Card(EC,SFP)

42 03030QJQ ES1D2G24SED0 24-Port 100/1000BASE-X Interface Card(ED,SFP)

43 03030LGK ES0D0G24CA00 24-Port 100/1000BASE-X and 8-Port 10/100/1000BASE-T Combo Interface Card(SA,SFP/RJ45)

44 03030KAR ES0D0S24XA00 24-Port 100/1000BASE-X and 2-Port 10GBASE-X Interface Card(EA,SFP/XFP)

45 03030QJU ES1D2S24XEC0 24-Port 100/1000BASE-X and 2-Port 10GBASE-X Interface Card(EC,SFP/XFP)

46 03030MHB ES0D0G48SA00 48-Port 100/1000BASE-X Interface Card(EA,SFP)

47 03030PGM ES1D2G48SFA0 48-Port 100/1000BASE-X Interface Card(FA,SFP)

48 03030MQK ES0D0G48SC00 48-Port 100/1000BASE-X Interface Card(EC,SFP)

49 03030QJS ES1D2G48SBC0 48-Port 100/1000BASE-X Interface Card(BC,SFP)

50 03030PGN ES1D2G48SED0 48-Port 100/1000BASE-X Interface Card(ED,SFP)

51 03030RHB ES1D2G48SX1E 48-Port 100/1000BASE-X Interface Card(X1E,SFP)

52 03030LWF ES0D0X2UXA00 2-Port 10GBASE-X Interface Card(EA,XFP)

53 03030LKV ES0D0X2UXC00 2-Port 10GBASE-X Interface Card(EC,XFP)

54 03030RCV ES1D2X02XEC1 2-Port 10GBASE X Interface Card(EC,XFP),FCC

55 03030KSM ES0D0X4UXA00 4-Port 10GBASE-X Interface Card(EA,XFP)

56 03030KAP ES0D0X4UXC00 4-Port 10GBASE-X Interface Card(EC,XFP)

57 03030RCX ES1D2X04XEC1 4-Port 10GBASE-X Interface Card(EC,XFP),FCC

58 03030PGL ES1D2X04XED0 4-Port 10GBASE-X Interface Card(ED,XFP)

59 03030RGX ES1D2S04SX1E 4-Port 10GBASE-X and 24-Port 100/1000BASE-X and 8-Port 10/100/1000BASE-T Combo Interface Card(X1E,RJ45/SFP/SFP+)

60 03030PQB ES1D2X08SED4 8-Port 10GBASE-X Interface Card(ED,SFP+)

61 03030PQD ES1D2X08SED5 8-Port 10GBASE-X Interface Card(ED,SFP+),FCC

62 03030RFX ES1D2S08SX1E 8-Port 10GBASE-X and 8-Port 100/1000BASE-X and 8-Port 10/100/1000BASE-T Combo Interface Card(X1E,RJ45/SFP/SFP+)

63 03030NFY ES0D0X12SA00 12-Port 10GBASE-X Interface Card(SA,SFP+)

64 03030PGP ES1D2X16SFC0 16-Port 10GBASE-X Interface Card(FC,SFP+)

65 03030PGQ ES1D2X40SFC0 40-Port 10GBASE-X Interface Card(FC,SFP+)

66 03030PFQ ES1D2L02QFC0 2-port 40GBASE-X interface card(FC,QSFP+)

67 03030KQT ES0D0G48VA00 48-Port 10/100/1000BASE-T POE Interface Card(EA,RJ45,POE)

S3700 series

S5700 series

S2700 series

S2700,S3700,S5700 - Model List 2: 

Limited Lifetime

S5710HI,S5720HI,S6700,S7700 - Model List: 

S5700 series

S7700 series Limited Lifetime 
Advance Replacement 

10BD-Ship

Limited Lifetime 
Advance Replacement 

10BD-Ship

S6700 series Limited Lifetime 
Advance Replacement 

10BD-Ship
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No. Series Part Number Model Description Warranty Duration 
Hardware 

replacement

1 02357631 AP6010SN-GN-FAT-DC AP6010SN-GN Bundle(FAT AP,11n,General AP Indoor,2x2 Single Frequency,Built-in Antenna,AC/DC adapter)

2 02354197 AP6010SN-GN AP6010SN-GN Mainframe(11n,General AP Indoor,2x2 Single Frequency,Built-in Antenna,No AC/DC adapter)

3 02358259 AP6010SN-GN-DC AP6010SN-GN Bundle(11n,General AP Indoor,2x2 Single Frequency,Built-in Antenna,AC/DC adapter)

4
02357628 AP6010DN-AGN-FAT-DC AP6010DN-AGN Bundle(FAT AP,11n,General AP Indoor,2x2 Double Frequency,Built-in Antenna,AC/DC adapter)

5 02354196 AP6010DN-AGN AP6010DN-AGN Mainframe(11n,General AP Indoor,2x2 Double Frequency,Built-in Antenna,No AC/DC adapter)

6 02358260 AP6010DN-AGN-DC AP6010DN-AGN Bundle(11n,General AP Indoor,2x2 Double Frequency,Built-in Antenna,AC/DC adapter)

7
02356280 AP6010DN-AGN-USA AP6010DN-AGN Bundle(11n,General AP Indoor,2x2 Double Frequency,Built-in Antenna,AC/DC adapter(US),United States dedicated)

8
02357629 AP5010DN-AGN-FAT-DC AP5010DN-AGN Bundle(FAT AP,11n,General AP Indoor,2x2 Double Frequency,Built-in Antenna,AC/DC adapter)

9 02355547 AP5010DN-AGN AP5010DN-AGN Mainframe(11n,General AP Indoor,2x2 Double Frequency,Built-in Antenna,No AC/DC adapter)

10 02358264 AP5010DN-AGN-DC AP5010DN-AGN Bundle(11n,General AP Indoor,2x2 Double Frequency,Built-in Antenna,AC/DC adapter)

11
02356281 AP5010DN-AGN-USA AP5010DN-AGN Bundle(11n,General AP Indoor,2x2 Double Frequency,Built-in Antenna,AC/DC adapter(US),United States dedicated)

12 02355674 AP5010SN-GN AP5010SN-GN Mainframe(11n,General AP Indoor,2x2 Single Frequency,Built-in Antenna,No AC/DC adapter)

13 02358263 AP5010SN-GN-DC AP5010SN-GN Bundle(11n,General AP Indoor,2x2 Single Frequency,Built-in Antenna,AC/DC adapter)

14 02357632 AP5010SN-GN-FAT-DC AP5010SN-GN Bundle(FAT AP,11n,General AP Indoor,2x2 Single Frequency,Built-in Antenna,AC/DC adapter)

15 02355553 AP7110DN-AGN AP7110DN-AGN Mainframe(11n,Enhanced AP Indoor,3x3 Double Frequency,External Antenna,No AC/DC adapter)

16 02358266 AP7110DN-AGN-DC AP7110DN-AGN Bundle(11n,Enhanced AP Indoor,3x3 Double Frequency,External Antenna,AC/DC adapter)

17
02356279 AP7110DN-AGN-USA AP7110DN-AGN Bundle(11n,Enhanced AP Indoor,3x3 Double Frequency,External Antenna,AC/DC adapter(US),United States dedicated)

18 02355680 AP7110SN-GN AP7110SN-GN Mainframe(11n,Enhanced AP Indoor,3x3 Single Frequency,External Antenna,No AC/DC adapter)

19 02358265 AP7110SN-GN-DC AP7110SN-GN Bundle(11n,Enhanced AP Indoor,3x3 Single Frequency,External Antenna,AC/DC adapter)

20 02358560 AP5030DN-FAT-DC AP5030DN Bundle(FAT AP,11ac,General AP Indoor,3x3 Double Frequency,Built-in Antenna,AC/DC adapter)

21 02350CPM AP5030DN-USA AP5030DN Bundle(11ac,General AP Indoor,3x3 Double Frequency,Built-in Antenna,AC/DC adapter(US),United States dedicated)

22 02358108 AP5030DN AP5030DN Mainframe(11ac,General AP Indoor,3x3 Double Frequency,Built-in Antenna,No AC/DC adapter)

23 02358109 AP5030DN-DC AP5030DN Bundle(11ac,General AP Indoor,3x3 Double Frequency,Built-in Antenna,AC/DC adapter)

24  02350CPN AP5130DN-USA AP5130DN Bundle(11ac,General AP Indoor,3x3 Double Frequency,External Antenna,AC/DC adapter(US),United States dedicated)

25 02358563 AP5130DN-FAT-DC AP5130DN Bundle(FAT AP,11ac,General AP Indoor,3x3 Double Frequency,External Antenna,AC/DC adapter)

26 02358561 AP5130DN AP5130DN Mainframe(11ac,General AP Indoor,3x3 Double Frequency,External Antenna,No AC/DC adapter)

27 02358562 AP5130DN-DC AP5130DN Bundle(11ac,General AP Indoor,3x3 Double Frequency,External Antenna,AC/DC adapter)

28 50082179 AP2010DN Broadband Network Terminal,AP2010DN,3*RJ45,2*RJ11, 11n 2*2 Single Frequency 2.4G or 5G

29 02358398 AP7030DE AP7030DE Mainframe(11ac,Smart AP Indoor,3x3 Double Frequency,Built-in Smart Antenna,Up to 1.9Gbps data rate,No AC/DC adapter)

30 02358399 AP7030DE-DC AP7030DE Bundle(11ac,Smart AP Indoor,3x3 Double Frequency,Built-in Smart Antenna,Up to 1.9Gbps data rate,AC/DC adapter)

Limited Lifetime wlan AP
Advance Replacement 

10BD-Ship

AP-Model List: 
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