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COMPATIBILITY CHARTS DUCTLESS
SYSTEMS

38MPRAQ09AA3 38MPRAQ12AA3 38MPRAQ18AA3 38MPRAQ24AA3
DHMPHAQ09XA3 ●
DHMPHAQ12XA3 ●
DHMPHAQ18XA3 ●
DHMPHAQ24XA3 ●

PHASED OUT
NOT AVAILABLE / COMPATIBLE

CURRENT MODELS

Compatibility Single Zone – Elevate Series

INDOOR UNIT

High Wall

HEAT PUMP OUTDOOR UNIT
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COMPATIBILITY CHARTS DUCTLESS
SYSTEMS

38MAQB09R--1 38MAQB12R--1 38MAQB09R--3 38MAQB12R--3 38MAQB18R--3 38MAQB24R--3 38MAQB30R--3 38MAQB36R--3 38MBRQ36A--3 38MBRQ48A--3 38MBRQ58A--3
DHMSHAQ09XA1 ●
DHMSHAQ12XA1 ●
DHMSHAQ09XA3 ●
DHMSHAQ12XA3 ●
DHMSHAQ18XA3 ●
DHMSHAQ24XA3 ●
DHMSHAQ30XA3 ●
DHMSHAQ36XA3 ●

40MBCQ09---3 ●
40MBCQ12---3 ●
40MBCQ18---3 ●
40MBCQ24---3 ●
40MBCQ36---3 ●
40MBCQ48---3 ●
40MBDQ09---3 ●
40MBDQ12---3 ●
40MBDQ18---3 ●
40MBDQ24---3 ●
40MBDQ36---3 ●
40MBDQ48---3 ●
40MBDQ58---3 ●
40MBFQ09---3 ●
40MBFQ12---3 ●
40MBFQ18---3 ●
40MBFQ24---3 ●
40MBFQ36---3 ●
40MBFQ48---3 ●
40MBFQ58---3 ●

PHASED OUT
NOT AVAILABLE / COMPATIBLE

CURRENT MODELS

Compatibility Single Zone – Excel Series

HEAT PUMP OUTDOOR UNIT
INDOOR UNIT
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COMPATIBILITY CHARTS DUCTLESS
SYSTEMS

38MHRC09A--1 38MHRC12A--1 38MHRC09A--3 38MHRC12A--3 38MHRC18A--3 38MHRC24A--3
38MHRBC12AA1 38MHRBC12AA3 38MHRBC18AA3 38MHRBC24AA3

40MHHC09---1 ●
40MHHC12---1 ●
40MHHC09---3 ●
40MHHC12---3 ●
40MHHC18---3 ●
40MHHC24---3 ●

38MHRQ09A--1 38MHRQ12A--1 38MHRQ09A--3 38MHRQ12A--3 38MHRQ18A--3 38MHRQ24A--3
38MHRBQ12AA1 38MHRBQ09AA3 38MHRBQ12AA3 38MHRBQ18AA3 38MHRBQ24AA3

40MHHQ09---1 ●
40MHHQ12---1 ●
40MHHQ09---3 ●
40MHHQ12---3 ●
40MHHQ18---3 ●
40MHHQ24---3 ●

INDOOR UNIT

HEAT PUMP OUTDOOR UNIT

High Wall

CURRENT MODELS

Compatibility Single Zone – Essence Series

COOLING ONLY OUTDOOR UNIT

INDOOR UNIT

High Wall

PHASED OUT
NOT AVAILABLE / COMPATIBLE
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COMPATIBILITY CHARTS DUCTLESS
SYSTEMS

38MGRQ18B--3 38MGRQ24C--3 38MGRQ30D--3 38MGRQ36D--3 38MGRQ48E--3
DHMPHAQ09XA3 ● ● ● ● ●

DHMPHAQ12XA3 ● ● ● ● ●

DHMPHAQ18XA3
DHMPHAQ24XA3

DHMSHAQ09XA3 ● ● ● ● ●

DHMSHAQ12XA3 ● ● ● ● ●

DHMSHAQ18XA3 ● ● ● ●

DHMSHAQ24XA3 ● ● ●

40MHHQ09---3 ● ● ● ● ●

40MHHQ12---3 ● ● ● ● ●

40MHHQ18---3 ● ● ● ●

40MHHQ24---3 ● ● ●

40MBCQ09---3 ● ● ● ● ●

40MBCQ12---3 ● ● ● ● ●

40MBCQ18---3 ● ● ● ●

40MBCQ24---3 ● ● ●

40MBDQ09---3 ● ● ● ● ●

40MBDQ12---3 ● ● ● ● ●

40MBDQ18---3 ● ● ● ●

40MBDQ24---3 ● ● ●

40MBFQ09---3 ● ● ● ● ●

40MBFQ12---3 ● ● ● ● ●

40MBFQ18---3 ● ● ● ●

40MBFQ24---3 ● ● ●

PHASED OUT
NOT AVAILABLE / COMPATIBLE

CURRENT MODELS

Compatibility Multi-zone – Excel Series

HEAT PUMP OUTDOOR UNIT

INDOOR UNIT
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COMPATIBILITY CHARTS DUCTLESS
SYSTEMS

Indoor unit type CASSETTE DUCTED CONSOLE
Indoor Family 

Name Single Zone / Multi-zone DHMPHA DHMSHA 40MHH 40MBCQ 40MBDQ 40MBFQ

KSACN0101AAA Single Zone & Multi-zone ○ ○ 9 - 18 ○ ○

KSACN0401AAA Single Zone & Multi-zone ○ ○ † ○ ○ 9 -12 ‡

KSACN0501AAA Single Zone & Multi-zone ○ ● ○ 18-58

KSACN0601AAA Single Zone & Multi-zone ○ ○ † ○ ○ 9 -12 ‡

KSACN0701AAA Single Zone & Multi-zone ○ ●** ○ 18-58

KSAIC0101115 Single Zone Only ○ 115V ○ 115V

KSAIC0101230 Single Zone Only ○ ○ ○ ○ ○ 09-58 ○ 12-58 Ͱ

KSAIC0301230 Single Zone & Multi-zone ○ ○ 230V ○ 230V ○ ○ 09-58 ○ 12-58 Ͱ

KSAIF0101AAA Single Zone & Multi-zone ○ 9/12/24k

KSAIF0201AAA Single Zone & Multi-zone ○ 18k

KSAIF0301AAA Single Zone & Multi-zone ○

KSAIF0401AAA Single Zone & Multi-zone ○ ○ ○ 18-58

KSAIF0601AAA Single Zone & Multi-zone ●

○ Optional
● Standard

Notes:
† 7 Day programmable compatible with indoor units starting with Serial Number 0216V10001. 
‡ Compatible with indoor units starting with Serial Number 0117V10001.
** Starting with Serial Number 2820V10001 (Week 28, Year 2020)
*24V interface compatible with all indoor units starting with Serial Number 4216V10001 unless noted
Ͱ 24V Interface compatible with all the sizes except sizes 12 and 58. Starting with Serial Number 1419V10001 the sizes 12 and 58 are shipped with the compatible control board.
Units built prior these serial number would require a Control Board Replacement on the Indoor unit.
Board replacement for forward compatibility is not covered as a warranty claim

Compatibility Controls

HIGH WALL

CURRENT MODELS

WI-FI KITS

PHASED OUT
NOT AVAILABLE / COMPATIBLE

24V INTERFACE*

WIRED 
CONTROLLERS
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