
 

1 
 

 

User Manual 
 

Model Number A7W3HL 

Product information 
 

 

Introduction 
Model A7W3HL is a Bluetooth device.  
 
Set the device:   

1. To charge your device, connect one end of the included USB cable into the charging case and the other end into a 5W 

or higher USB power adapter that is certified for your region. Connect the power supply into a nearby power outlet. 

2. Turn on Bluetooth for your device. Download the latest version of the app from the app store. The app helps you get 

out of your device. 

3.  Tap the notification at the top of the app, then following the instructions to setup your device. 

 

Safety and Compliance Information, Using your device Around Other Electronic Devices 
 

The device uses and can radiate radio frequency (RF) energy and, if not used in accordance with its instructions, may cause 
interference to radio communications and electronic equipment. External RF signals may affect improperly installed or 
inadequately shielded electronic operating systems, entertainment systems, and personal medical devices. 
 
While most modern electronic equipment is shielded from external RF signals, if in doubt, check with the manufacturer. For 
personal medical devices (such as pacemakers and hearing aids), consult with your physician or the manufacturer to determine 
if they are adequately shielded from external RF signals. 
 
There are some places where RF signals could constitute a hazard, such as health care facilities, and construction sites. If you 
are not sure, look around for signs indicating that two-way radios or mobile phones should be turned off. 
 
Battery Safety 

HANDLE WITH CARE. Your device and charging case contain rechargeable lithium-ion polymer batteries and should be replaced 

only by a qualified service provider. Do not disassemble, open, crush, bend, deform, puncture, shred or attempt to access the 

batteries. Do not modify or remanufacture the batteries, attempt to insert foreign objects into the batteries, or immerse or 

expose them to water or other liquids.  

AVOID PROLONGED LISTENING AT HIGH VOLUME. Prolonged listening of the player at high volume can damage the ear of the 

user. To prevent possible hearing damage, users should not listen at high volume levels for long periods.  

 
 

Other Safety information 

 
FAILURE TO FOLLOW THESE SAFETY INSTRUCTIONS COULD RESULT IN FIRE, ELECTRIC SHOCK, OR OTHER INJURY OR DAMAGE. 
Do not expose your device or adapter to liquids. If your device or adapter gets wet, carefully unplug all cables without getting 
your hands wet and wait for the device and adapter to dry completely before plugging them in again. Do not attempt to dry 
your device or adapter with an external heat source, such as a microwave oven or a hair dryer. If the device or adapter appear 
damaged, discontinue use immediately. Use only accessories supplied with the device to power your device. To avoid risk of 
electric shock, do not touch your device or any wires connected to your device during a lightning storm. 
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FCC Compliance 

 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation. 
 
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the 
FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation.  
This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will 
not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures:  
—Reorient or relocate the receiving antenna.  
—Increase the separation between the equipment and receiver.  
—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.  
—Consult the dealer or an experienced radio/TV technician for help.  
 
Changes or modifications that are not expressly approved by the party responsible for compliance could make the device no 
longer comply with the FCC Rules.  
 
Information on your device is on file with the FCC and can be found by inputting your device’s FCC ID into the FCC ID Search 

form available at https://www.fcc.gov/oet/ea/fccid. 
 
The party responsible for FCC compliance is Amazon.com Services LLC 410 Terry Ave North, Seattle, WA 98109 USA If you wish 
to contact Amazon visit www.amazon.com/devicesupport, select United States, click Help & Troubleshooting, then scroll to the 
bottom of the page and under the Talk to an Associate option, click on Contact Us. 
 

Information Regarding Exposure to Radio Frequency Energy 

 
The output power of the radio technology used in the Device is below the radio frequency exposure limits set by the FCC. 
Nevertheless, it is advised to use the Device in such a manner that minimizes the potential for human contact during normal 
operations.  
 
Information on your device is on file with the FCC and can be found by inputting your device’s FCC ID into the FCC ID Search 

form available at https://www.fcc.gov/oet/ea/fccid.  It is advised to use the wireless equipment in such a manner that the 

potential for human contact during normal operation is minimized. 
 

 

IC Compliance Information 

Radio Frequency Information 

 
This device complies with Industry Canada’s license-exempt RSSs. Operation is subject to the following two conditions:  
(1) This device may not cause interference; and  
(2) This device must accept any interference, including interference that may cause undesired operation of the device.  
 
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. L'exploitation 
est autorisée aux deux conditions suivantes:  
(1) l'appareil ne doit pas produire de brouillage, et  
(2) l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d'en 
compromettre le fonctionnement."  
 
The device could automatically discontinue transmission in case of absence of information to transmit, or operational failure. 
Note that this is not intended to prohibit transmission of control or signaling information or the use of repetitive codes where 
required by the technology.  
 

Information Regarding Exposure to Radio Frequency Energy 

https://www.fcc.gov/oet/ea/fccid
https://www.fcc.gov/oet/ea/fccid


 

3 
 

 
This equipment complies with IC RSS-102 RF exposure limits set forth for an uncontrolled environment.  
Cet équipement est conforme aux limites d'exposition aux rayonnements IC établies pour un environnement non contrôlé.  
CAN ICES-3(B)/NMB-3(B) 
 

 

Product Specifications 
 

Model Number: A7W3HL, A7W95C (Charging case) 
 

Electrical Rating:  
Device: 5.0V ⎓ 120mA MAX 
Charging Case Input: 5.25V⎓ 1.0A, 1.54Wh 
 
Temperature Rating: 32°F to 95°F (0°C to 35°C) 
 
  

Recycling Your Device Properly 
 

 

 

In some areas, the disposal of certain electronic devices is regulated. Make sure you dispose of, or recycle, your device in 

accordance with your local laws and regulations. For information about recycling your device, go to 

www.amazon.com/devicesupport 

ADDITIONAL INFORMATION 
 
The device is too small to put the label on it. Therefore, all applicable marking will be labelled on the charging case and user 
manual.  
 
Model: A7W3HL, FCC ID: 2A4DH-1105, IC: 24273-1105 
 
For additional safety, compliance, recycling, and other important information regarding your device, please refer to the Legal 
section in the Home drop-down menu on your device or visit www.amazon.com/devicesupport. 
 

http://www.amazon.com/devicesupport

