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Tested Host Computers

Asus Zenbook (Win 10.0.18363%)

HP Elitedesk Win (10.0.18362)

Lenovo Legion (Win 10.0.18362)

Gigabyte Z370 Auros Gaming 5 Win (10.0.18363)
HP Laptop 15t-dy100 (Win 10.0.18362)

Razer Blade (Win 10.0.18362)

Razer Blade Stealth

Dell Inspiron 5491 2in1 (Win 10.0.18362)

Dell XPS 8930 (Win 10.0.18363)

Intel NUC8I7HNK (Win 10.0.18363%)

*Indicates extra configuration is required for artifact-free results. Special tools from Thesycon
were employed (forcing off C-States for the Zenbook and updating AS-Media driver for the
NUC) Not accessible or difficult to obtain by end user.

USB 3 Type C Cables

Apollo Solo USB requires USB 3 Super Speed cables and connectivity. A good rule of thumb is
to use cable that are “USB IF Certified”. They are often labled “Super Speed” on the connectors.

Apollo Solo USB has a single USB-C port and can be connected to the host with either a USB-C
to USB-C type cable or a USB A to USB C adapter cable as long as they are certified for USB 3
Super Speed operation.

Note that USB 2.0 cables are not supported and do not work. If a USB cable or host port on the
computer is used, the following message will appear:



USB Connection Status

Universal Audio USB devices reguire SuperSpeed USB 3.0 to operate properly, but a USB 3.0
connection is not detected.

Verify all USB ports, hubs, and cables support SuperSpeed USB 3.0, then reconnect the

device.

Type C to Type C Cables

e Startech -
https://www.startech.com/Cables/usb-c/usb-3-1-usb-c-cable-1m~USB31CC1M
Belkin - https://www.belkin.com/us/p/P-F2CU052/
Monoprice - https://www.monoprice.com/product?p_id=24285
Cable Matters -
https://www.cablematters.com/pc-858-123-usb-if-certified-usb-c-cable-with-4k-video-and
-100w-power-delivery.aspx

e Amazon Basics -
https://www.amazon.com/Nekteck-Certified-Thunderbolt-Compatible-Delivery/dp/B0718Z
1TMWEF/ref=pd_di_sccai_8? encoding=UTF8&pd_rd_i=B0718Z1MWF&pd_rd_r=e0ab6a2
3-a4b3-45ff-b488-c736595fc279&pd _rd_w=hOg3Y&pd rd wg=OK8NR&pf rd p=7d91b
49a-6b22-4dfd-8a2a-1555d90a4698&pf rd_r=RFCGOP5WMM76GPRQ5KPC&psc=18&re
fRID=RFCGOP5WMM76GPRQ5KPC

e Anker -
https://www.amazon.com/dp/BO1EMIIFCU/ref=sr_1_10?camp=217145&creative=39937
3&creativeASIN=BO1EMIIFCU&ie=UTF8&linkCode=as2&sr=1-10&tag=ianker-20

Type A to Type C Cables

e Startech -
https://www.startech.com/Cables/usb-c/?filter USBSPEED=USB+3.1+Gen+2+(10Gbps)
&filter CABLELENGTH=3.3+ft+%5b1+m%5d&filter USBCCONN=USB-C+to+USB-A
Belkin - https://www.belkin.com/us/p/P-F2CU029/
Monoprice - https://www.monoprice.com/product?p_id=24287
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e Cable Matters -
https://www.cablematters.com/pc-890-123-usb-if-certified-usb-c-to-usb-a-gen-2-10-gbps-
cable-33-ft-1m.aspx#

e Amazon -
https://www.amazon.com/Cable-Matters-USB-IF-Certified-Black/dp/BO6 XMY49BM/ref=p
d_di_sccai_17?_encoding=UTF8&pd_rd_i=BO6XMY49BM&pd_rd_r=e0ab6a23-a4b3-45f
f-b488-c736595fc279&pd_rd_w=hOg3Y&pd_rd_ wg=OK8NR&pf rd _p=7d91b49a-6b22-4
dfd-8a2a-1555d90a4698&pf rd r=RFCGOP5WMM76GPRQ5KPC&psc=1&refRID=RFC
GOP5SWMM76GPRQ5KPC

Passive Thunderbolt Cables

To make it even more confusing, it is also possible to use passive Thunderbolt cables to
connect Apollo Solo USB. Passive Thunderbolt cables are those less than 1 meter and usually
have smaller cable ends, due to the lack of electronics.

Cabiles like this work with Apollo Solo USB:
https://www.startech.com/Cables/thunderbolt-3-cables/thunderbolt-3-40gbps-usb-c-cable~TBLT
34MM50CM

Active Thunderbolt cables are not supported and do not work. The Apollo Solo USB will not be
recognized or will display the USB 2.0 message..

Cables like this do not work with Apollo Solo USB:
https://www.startech.com/Cables/thunderbolt-3-cables/thunderbolt-3-usb-c-cable-2m~TBLT3M
M2MA

Thesycon Driver Update

As part of the development effort for Apollo Solo USB, we integrated a new USB driver for both
Apollo Twin USB and Apollo Solo USB. The updated driver improves performance across a
range of host computers and should improve user’s experience.

Users can expect:
e Improved performance with fewer artifacts on slower computers

e Two buffer settings in Console (Minimum and Safe)
e Lower round trip latency (about 30% improved over previous driver)
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