
2023 NARTA BUTCHER CROWD COOKING PROMOTION TERMS AND CONDITIONS 

 

1. Information on how to claim and details of the Bonus Product (as defined 

below) form part of these Terms and Conditions. Participation in the offer is 

deemed to constitute acceptance of these Terms and Conditions. 

 

2. The offer is open to Australian residents over the age of 18. Employees (and 

their immediate families) of the Promoter and agencies associated with this 

promotion are ineligible to claim (“Claimant”). Immediate family means any of 

the following: spouse, ex-spouse, de-facto spouse, child, or step-child (whether 

natural or by adoption), parent, step-parent, grandparent, step-grandparent, 

uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister or 1st 

cousin. 

 

3. The offer commences on 1/8/23 and closes for purchases at 11.59pm (AEDT) 

on 31/8/23 (“Purchase Period”). Claims open 1/8/23 and close at 11:59pm 

AEST on 31/10/23 (“Claim Period”). 

 

4. To be eligible to submit a claim, Claimants must purchase a new Oven, Stove, 

Upright Cooker and/or Rangehood product (“Eligible Product”), from a 

“Participating Retailer” (either in-store or online) in Australia within the 

Purchase Period while stocks of Eligible Products last. Models may vary by 

store. Refurbished, second-hand Eligible Products or purchases made from 

non-approved retailers (either in-store or online) are excluded from this offer. A 

Claimant must have fully paid for the Eligible Product before they are eligible 

to submit a claim. Where an Eligible Product is returned to the Participating 

Retailer, the Claimant is not entitled to the Bonus Product. 

 

5. A “Participating Retailer” means any of the following:  

• Betta Home Living 

• Bing Lee 

• Bi-Rite Home Appliances 

• Designer Appliances 

• E & S Trading 

• Fridge & Washer City 

• Hart & Co 

• Retravision 

• Spartan Electrical 

 

6. “Eligible Product(s)” – see Annexure A.  

 

7. “Bonus Product” – this is defined as an electronic / digital voucher valued at 

either $200.00, $400.00 or $600.00 to spend on the Butcher Crowd website. 

Details of the web site will be included in the email containing the electronic / 

digital voucher. The vouchers are valid for 6 months from date of issue. 

 

8. To claim, a Claimant must undertake the following steps during the Claim 

Period: 



• Visit https://savourtheflavourpromo.com.au/ and follow the prompts to 

the promotion claim page; 

• Input the requested details (including full name, mailing address, valid 

email address, mobile number and model number of the Eligible 

Product, the date the Eligible Purchase was made and the 

Participating Retailer) and upload a copy of the purchase receipt for 

the Eligible Purchase; Purchase receipt must show a clear zero 

balance and then 

• Submit the fully completed online claim form. 

The claimant will then receive an email from the Promoter confirming that 

their claim has been submitted and is subject to verification. Successful 

claimants will then receive a second email from the Promoter confirming their 

claim is valid (has been approved).   

Claimants will then receive further communications from Butcher Crowd when 

the chosen meat order has been received and when the order has been 

dispatched. Claimants will receive an email from the Promoter if more 

information is required at any time during the claim process. 

If a Claimant does not have access to the internet or has questions regarding 

the promotion, they can call 1800 285 285 for clarification or to submit a claim 

over the phone. 

 

9. Upon submitting the online claim form in accordance with the above, and 

subject to receipt of a valid purchase receipt, each claim will be validated by 

the Promoter within 5 working days. 

 

10. Under the offer, eligible Claimants can claim one (1) Bonus Product per Eligible 

Product purchased, where up to three (3) Eligible Products can be purchased 

per person during the Purchase Period. For example, a Claimant may 

purchase an oven, a cooktop and a rangehood from the list of Eligible 

Products, where the value of the Butcher Crowd Voucher is dependent on the 

individual price paid (including GST) for each product.   

 

11. Claimants must retain their original purchase receipt(s) for all claims as proof of 

purchase. Failure to produce the proof of purchase for any claim when 

requested may, in the absolute discretion of the Promoter, result in invalidation 

of a Claimant’s claim and forfeiture of any right to a Bonus Product (as 

outlined below). Purchase receipt(s) must clearly specify the store of 

purchase, the product(s) purchased, the amount paid per product and that 

the purchase was made during the Purchase Period. 

 

12. The Bonus Product for the Narta Butcher Crowd Cooking Promotion is based 

on the actual price paid for the Eligible Product(s) (including GST) and varies 

based on the table below.   

 

For example: a Claimant may purchase an eligible oven for $3,000 (including 

GST) plus an eligible cooktop for $2,500 (including GST) plus an eligible 

rangehood for $2,000 (including GST). They would then be eligible to receive 

$600.00 Butcher Crowd Voucher for the oven purchase plus $400.00 Butcher 

https://savourtheflavourpromo.com.au/


Crowd Voucher for the cooktop purchase plus one $200.00 Butcher Crowd 

Voucher for the rangehood purchase.   

 

The bonus product vouchers can only be redeemed / claimed at online via 

Butcher Crowd website. Details of the website and claim process will be sent 

with the Bonus Product via email, including details on how to redeem the 

vouchers. Value of the actual meat and fish products / packages on the 

Butcher Crowd website vary. 

 

  

 

Price Paid for 

Eligible Product 

(inc. GST) 

Butcher Crowd Voucher 

(Bonus Product) 

Recommended 

Retail Price 

(RRP) 

$1,500 to 

$2,499.99 

$200.00 Voucher  $200 

   

$2,500 to 

$2,999.99 

$400.00 Voucher 

 

$400 

   

$3,000 or more $600.00 Voucher 

 

$600 

 

 

 

13. Delivery of actual products redeemed from Butcher Crowd will only be made 

to valid postal addresses within Australian states or territories.  

 

14. Incomplete or illegible claim forms or Purchase Receipts will be deemed 

invalid. The Promoter shall not be liable for any official claim form that is late or 

has been lost, stolen, forged, misdirected, or damaged. 

 

15. A maximum of 4 weeks should be allowed for delivery of the Bonus Voucher 

from the receipt of a valid claim. The voucher will be emailed to the same 

email address used to submit the initial claim. 

 

16. When redeeming the vouchers for products on the Butcher Crowd website, 

these will be supplied by third-party supplier and are subject to the terms and 

conditions of that third party supplier https://www.butchercrowd.com.au/faq. 

The Promoter assumes no responsibility for lost, misplaced, destroyed or stolen 

free Bonus Products.  

 

17. The Promoter’s decision is final, and no correspondence will be entered into. 

 

18. The Bonus Product will be delivered by third party carriers.  If a recipient is not 

at home when a delivery arrives and they do not give specific delivery 

instructions, the delivery driver will leave a card indicating that they were 

unable to deliver your products, with details on how to go about receiving 

your missed delivery. 

 



19. Nothing in these terms and conditions limits, excludes, or modifies or purports 

to limit, exclude or modify the statutory consumer guarantees as provided 

under the Competition and Consumer Act, as well as any other implied 

warranties under the ASIC Act or similar consumer protection laws in the State 

and Territories of Australia (“Non-Excludable Guarantees”). Except for any 

liability that cannot by law be excluded, including the Non-Excludable 

Guarantees, the Promoter (including its respective officers, employees, and 

agents) excludes all liability (including negligence), for any personal injury; or 

any loss or damage (including loss of opportunity); whether direct, indirect, 

special or consequential, arising in any way out of the offer. 

 

20. In the event that the Bonus Product is unable to be delivered to the Claimants 

postcode, a VISA Digital Gift Card of equal value will be emailed to the 

claimant’s email address. 

 

21. Bonus Products are otherwise not transferable or exchangeable and cannot 

be redeemed for cash. 

 

22. Any cost associated with accessing the promotional website is the Claimant’s 

responsibility and is dependent on the Internet service provider used. The use 

of any automated claim software or any other mechanical or electronic 

means that allows a Claimant to automatically claim repeatedly is prohibited 

and will render all claims submitted by that Claimant invalid. 

 

23. If this offer is interfered with in any way or is not capable of being conducted 

as reasonably anticipated due to any reason beyond the reasonable control 

of the Promoter, the Promoter reserves the right, in its sole discretion, to the 

fullest extent permitted by law (a) to disqualify any Claimant; or (b) to modify, 

suspend, terminate or cancel the offer, as appropriate. 

 

24. The Promoter collects personal information (“PI“) in order to conduct the 

promotion and may, for this purpose, disclose such PI to third parties, including 

but not limited to agents, contractors, service providers, prize suppliers and, as 

required, to Australian regulatory authorities.. Entry is conditional on providing 

this PI. The Promoter will also use and handle PI as set out in its Privacy Policy, 

which can be viewed at narta.com.au/privacy-policy. In addition to any use 

that may be outlined in the Promoter’s Privacy Policy, the Promoter and 

associated promotional partners including Butcher Crowd may, for an 

indefinite period, unless otherwise advised, use the PI for promotional, 

marketing, publicity, research and profiling purposes, including sending 

electronic messages or telephoning the claimant. The Privacy Policy also 

contains information about how claimants may opt out, access, update or 

correct their PI, how claimants may complain about a breach of the 

Australian Privacy Principles or any other applicable law and how those 

complaints will be dealt with. All entries become the property of the Promoter. 

Unless otherwise indicated by the Promoter, the Promoter may disclose 

claimant’s PI entities outside of Australia (for a list of the countries, see the 

Promoter’s Privacy Policy), and cannot guarantee that any overseas recipient 

will not breach the Australian Privacy Principles. By entering the promotion 

claimants’ consent to the overseas transfer on these terms as permitted by the 

http://www.narta.com.au/privacy-policy


Australian Privacy Principles and agree that the Promoter is not liable in this 

regard. 

 

25. The Promoter reserves the right, at any time, to verify the validity of claims and 

Claimant’s (including a claimant’s identity, age and place of residence) and 

reserves the right, in its sole discretion, to disqualify any individual who the 

Promoter has reason to believe has breached any of these Terms and 

Conditions, tampered with the claim process including but not limited to 

postage and handling costs or engaged in any unlawful or other improper 

misconduct calculated to jeopardise fair and proper conduct of the offer. 

Errors and omissions may be accepted at the Promoter’s discretion. Failure by 

the Promoter to enforce any of its rights at any stage does not constitute a 

waiver of those rights. The Promoter’s legal rights to recover damages or other 

compensation from such an offender are reserved. 

 

26. The Promoter is Narta International Pty Ltd (ABN 81 003 379 486) of Suite 3.02, 

Level 3, 19 Harris Street, Pyrmont NSW 2009.  

 

 

Annexure A – Eligible Products 
 

  

Supplier Category Model 

BEKO 60Cm Freestanding Cooker BFC60IPAN 

BEKO 90Cm Freestanding Cooker BRC916GMB 

BEKO 90Cm Freestanding Cooker BFC918GMX1 

BEKO 60Cm Pyrolytic Oven BBO6852PDX 

BEKO 60Cm Steam Assist Oven BBO6852SDX 

BEKO 60Cm Freestanding Cooker BFC60VMX1 

BEKO 60Cm Non Pyrolytic Double Oven BBO6811DDX 

BEKO 60Cm Freestanding Cooker BFC60GMX 

BEKO 60Cm Induction Cooktop BCT603IG 

BEKO 60Cm Induction Cooktop BCT604IG 

BEKO 90Cm Non Pyrolytic Oven BBO91271MDX 

BEKO 90Cm Freestanding Cooker BFC916GMX1 

BEKO 90Cm Freestanding Cooker BFC918GMX 

ELECTROLUX 90Cm Freestanding Cooker EFEP956DSE 

ELECTROLUX 90Cm Freestanding Cooker EFEP916DSE 

ELECTROLUX 60Cm Steam Assist Oven EVEP618DSE 

ELECTROLUX 60Cm Pyrolytic Double Oven EVEP626DSE 

ELECTROLUX 60Cm Pyrolytic Oven EVEP916DSE 

ELECTROLUX 60Cm Pyrolytic Oven EVEP616DSE 

ELECTROLUX 60Cm Pyrolytic Oven EVEP615DSE 

ELECTROLUX 60Cm Pyrolytic Oven EVEP619DSE 

ELECTROLUX 60Cm Non Pyrolytic Double Oven EVE636DSE 

ELECTROLUX 90Cm Induction Cooktop EHI955BE 

ELECTROLUX 90Cm Induction Cooktop EHI977BE 



ELECTROLUX 70Cm Induction Cooktop EHI745BE 

ELECTROLUX 90Cm Gas Cooktop EHG955BE 

ELECTROLUX 90Cm Dual Fuel Cooktop EHH957BE 

ELECTROLUX 60Cm Companion EVEM645DSE 

SIRIUS 90Cm Canopy/Chimney Rangehood SLTC97900 

SIRIUS 88Cm Down Draft Rangehood SDD2LEMTC88 

SIRIUS 180Cm Down Draft Rangehood SDD2LEMTC118 

SIRIUS 90Cm Outdoor Rangehood SL80FRESCO900 

SIRIUS 120Cm Outdoor Rangehood SL80BBQ1200B 

SIRIUS 120Cm Outdoor Rangehood SL80FRESCO1200 

SIRIUS 120Cm Outdoor Rangehood SL80BBQ1200M 

SIRIUS 150Cm Outdoor Rangehood SL83FRESCO1500 

SIRIUS 120Cm Outdoor Rangehood SL83BBQ1200M 

SIRIUS 120Cm Outdoor Rangehood SIL25FRESCO1200 

SIRIUS 100Cm Undermount Rangehood SL906DLTM100 

SIRIUS 150Cm Undermount Rangehood SL906DLTM150 

SIRIUS 85Cm Undermount Rangehood SL906DLTM850 

SIRIUS 90Cm Undermount Rangehood SL906EMEL120 

SIRIUS 52Cm Undermount Rangehood SL926DL520 

SIRIUS 85Cm Undermount Rangehood SL926DL850 

SIRIUS 100Cm Undermount Rangehood SL926DLTM1000 

SIRIUS 120Cm Undermount Rangehood SL926DLTM1200 

SIRIUS 85Cm Undermount Rangehood SL926DLTM850 

SMEG 70Cm Canopy/Chimney Rangehood KBTAU700XE 

SMEG 90Cm Canopy/Chimney Rangehood KBTAU900MNE 

SMEG 90Cm Canopy/Chimney Rangehood KBTAU900NE 

SMEG 90Cm Canopy/Chimney Rangehood KBTAU900XE 

SMEG 90Cm Canopy/Chimney Rangehood SHW950X 

SMEG 90Cm Ceramic Cooktop SE394EMTBAU 

SMEG 45Cm Built-In Coffee Machine CMS4303X 

SMEG 45Cm Compact Speed Oven SOA4302M1N 

SMEG 45Cm Compact Speed Oven SOA4302M1X 

SMEG 30Cm Two-Burner Ceramic Cooktop PGA32G 

SMEG 30Cm Domino Induction 2 Zone Cooktop PGF32I1 

SMEG 30Cm Single-Burner Gas Cooktop PGA31G1 

SMEG 90Cm Dual Fuel Cooktop SAIG3953B 

SMEG 45Cm Full Steam Oven SOA4302S3N 

SMEG 45Cm Full Steam Oven SOA4302S3X 

SMEG 90Cm Gas Cooktop PSA9065 

SMEG 90Cm Gas Cooktop PV395LCNAU 

SMEG 90Cm Gas Cooktop PGA96 

SMEG 90Cm Gas Cooktop PGA954 

SMEG 72Cm Gas Cooktop PGA754 

SMEG 75Cm Gas Cooktop PV375CNAU 

SMEG 65Cm Gas Cooktop PV364LCNAU 

SMEG 60Cm Induction Cooktop SAI3644B 

SMEG 90Cm Induction Cooktop SAI3964B 

SMEG 60Cm Induction Cooktop SAI4634D 



SMEG 70Cm Induction Cooktop SAI4744D 

SMEG 90Cm Induction Cooktop SAI4954D 

SMEG 70Cm Induction Cooktop SI1M7743B 

SMEG 60Cm Induction Cooktop SI2M7643B 

SMEG 90Cm Induction Cooktop SI2M7953D 

SMEG 60Cm Induction Cooktop SI364BM 

SMEG 90Cm Non Pyrolytic Oven SFRA9300TVX 

SMEG 70Cm Non Pyrolytic Oven SFA7300TVX 

SMEG 90Cm Pyrolytic Oven SFP9395X1 

SMEG 70Cm Pyrolytic Oven SFPA7395X2 

SMEG 90Cm Pyrolytic Oven SFPA9305SPX 

SMEG 76Cm Pyrolytic Oven SOPA3302TPX 

SMEG 60Cm Pyrolytic Oven SOPA6301TN 

SMEG 60Cm Pyrolytic Oven SOPA6301TX 

SMEG 60Cm Pyrolytic Oven SOPA6302S2PN 

SMEG 60Cm Pyrolytic Oven SOPA6302S2PX 

SMEG 60Cm Pyrolytic Double Oven DOSPA6395X 

SMEG 120Cm Freestanding Cooker A3AU-81 

SMEG 150Cm Freestanding Cooker A5AU-81 

SMEG 60Cm Freestanding Cooker FS61XNG8-1 

SMEG 60Cm Freestanding Cooker CS6CMXA 

SMEG 60Cm Freestanding Cooker CS6GMXA 

SMEG 70Cm Freestanding Cooker CS7GMXA 

SMEG 90Cm Freestanding Cooker A11XPY9 

SMEG 90Cm Freestanding Cooker A1PYID9 

SMEG 90Cm Freestanding Cooker C9IMX2 

SMEG 90Cm Freestanding Cooker CS9GMBA 

SMEG 90Cm Freestanding Cooker CS9GMNA 

SMEG 90Cm Freestanding Cooker CS9GMXA 

SMEG 90Cm Freestanding Cooker CSP9GMMNA-1 

SMEG 90Cm Freestanding Cooker CSP9GMXA-1 

SMEG 90Cm Freestanding Cooker FS9010CER-1 

SMEG 90Cm Freestanding Cooker FS9606XS-1 

SMEG 90Cm Freestanding Cooker FS9608AS-1 

SMEG 90Cm Freestanding Cooker FSP9610X-1 

WESTINGHOUSE 60Cm Combi Microwave Ovens WMB4425DSC 

WESTINGHOUSE 60Cm Combi Microwave Ovens WMB4425SC 

WESTINGHOUSE 60Cm Gas Ovens WVG665SCNG 

WESTINGHOUSE 60Cm Gas Ovens WVG615SCLP 

WESTINGHOUSE 60Cm Gas Ovens WVG615SCNG 

WESTINGHOUSE 60Cm Gas Ovens WVG665SCLP 

WESTINGHOUSE 60Cm Gas Ovens WVG655SCNG 

WESTINGHOUSE 60Cm Gas Ovens WVG665WCNG 

WESTINGHOUSE 60Cm Gas Ovens WVG655SCLP 

WESTINGHOUSE 60Cm Gas Ovens WVG665WCLP 

WESTINGHOUSE 90Cm Induction Cooktop WHI945BC 

WESTINGHOUSE 60Cm Non Pyrolytic Double Oven WVE625SC 

WESTINGHOUSE 60Cm Non Pyrolytic Double Oven WVE655SC 



WESTINGHOUSE 60Cm Non Pyrolytic Double Oven WVE625WC 

WESTINGHOUSE 60Cm Non Pyrolytic Double Oven WVE655WC 

WESTINGHOUSE 90Cm Pyrolytic Oven WVEP917DSC 

WESTINGHOUSE 90Cm Pyrolytic Oven WVEP916SC 

WESTINGHOUSE 60Cm Pyrolytic Double Oven WVEP627DSC 

WESTINGHOUSE 60Cm Steam Assist Oven WVEP618DSD 

WESTINGHOUSE 60Cm Steam Assist Oven WVEP618DSC 

WESTINGHOUSE 100Cm+ Freestanding Cooker WDE132WC-L 

WESTINGHOUSE 100Cm+ Freestanding Cooker WDE132WC-R 

WESTINGHOUSE 100Cm+ Freestanding Cooker WDE143WC-L 

WESTINGHOUSE 100Cm+ Freestanding Cooker WDE143WC-R 

WESTINGHOUSE 100Cm+ Freestanding Cooker WDG110WCNG-L 

WESTINGHOUSE 100Cm+ Freestanding Cooker WDG110WCNG-R 

WESTINGHOUSE 100Cm+ Freestanding Cooker WDG112WCNG-L 

WESTINGHOUSE 100Cm+ Freestanding Cooker WDG112WCNG-R 

WESTINGHOUSE 54Cm Freestanding Cooker WFE542SC 

WESTINGHOUSE 60Cm Freestanding Cooker WFE612SC 

WESTINGHOUSE 60Cm Freestanding Cooker WFE616DSC 

WESTINGHOUSE 60Cm Freestanding Cooker WFE642SC 

WESTINGHOUSE 60Cm Freestanding Cooker WFE642WC 

WESTINGHOUSE 60Cm Freestanding Cooker WFE646DSC 

WESTINGHOUSE 60Cm Freestanding Cooker WFG612SCLP 

WESTINGHOUSE 60Cm Freestanding Cooker WFG612SCNG 

WESTINGHOUSE 60Cm Freestanding Cooker WFG617WANG 

WESTINGHOUSE 60Cm Freestanding Cooker WLE642WC 

WESTINGHOUSE 60Cm Freestanding Cooker WVE645SC 

WESTINGHOUSE 90Cm Freestanding Cooker WFE915SD 

WESTINGHOUSE 90Cm Freestanding Cooker WFE916DSD 

WESTINGHOUSE 90Cm Freestanding Cooker WFE946SD 

WESTINGHOUSE 90Cm Freestanding Cooker WFEP917DSD 

WESTINGHOUSE 90Cm Pyrolytic Oven WVEP9716SD 

WESTINGHOUSE 90Cm Pyrolytic Oven WVEP9917DD 

WESTINGHOUSE 60Cm Non Pyrolytic Double Oven WVE6555SD 

WESTINGHOUSE 60Cm Non Pyrolytic Double Oven WVE6525SD 

WESTINGHOUSE 60Cm Pyrolytic Oven WVEP6918DD 

WESTINGHOUSE 90Cm Non Pyrolytic Oven WVE9515SD 

WESTINGHOUSE 90Cm Non Pyrolytic Oven WVE9516DD 

WESTINGHOUSE 60Cm Non Pyrolytic Oven WVE6526DD 

WESTINGHOUSE 60Cm Gas Oven WVG6515SD 

WESTINGHOUSE 60Cm Gas Oven WVG6555SD 

WESTINGHOUSE 60Cm Gas Oven WVG6565SD 

WESTINGHOUSE 90Cm Gas Cooktop WHG959BD 

   
 


