
Important Product 
Information



Safety and Compliance Information

Use Responsibly. Read all instructions and safety information before use.

SAFETY INFORMATION: FAILURE TO FOLLOW THESE SAFETY INSTRUC-
TIONS COULD RESULT IN FIRE, ELECTRIC SHOCK, OR OTHER INJURY 
OR DAMAGE.

WARNING: Improper installation could pose a projectile risk and may result 
in serious injury, death, or property damage. Follow all mounting instructions 
provided in this manual and in the Ring app. Do not use Ring Car Cam (“device”) 
without securely mounting it to your vehicle. Use only accessories included or 
approved for use with the device to mount the device to your vehicle. Do not 
place the device or any accessory where they obstruct your view of the road or 
interfere with the controls of the vehicle or rear view mirror. Any such obstruction 
or interference could result in serious injury, death, or property damage. Do not 
place the device or any accessory on or above any airbag compartments. You are 
solely responsible for mounting the device in compliance with applicable laws.

WARNING: Improper installation may pose an entanglement risk with the 
device’s cables.  Secure all cables when installing your device and ensure that 
there are no loose cables that can interfere with the operation of your vehicle. 
Ensure that no part of the device, including cable, intrudes into the footwell area 
of your vehicle. Failure to take these precautions could result in serious injury, 
death, or property damage.

CAUTION: If your vehicle is going to be parked for an extended period of time, we 
recommend that you unplug the device to avoid draining your vehicle’s battery.

Do not expose your device or adapter to liquids. If your device or adapter gets 
wet, carefully unplug all cables without getting your hands wet and wait for the 
device and adapter to dry completely before plugging them in again.  Do not 
attempt to dry your device or adapter with an external heat source, such as a 
microwave oven or a hair dryer. If the device or adapter appear damaged, discon-
tinue use immediately.  Use only accessories supplied with the device to power 
your device.  To avoid risk of electric shock, do not touch your device or any wires 
connected to your device during a lightning storm.

PRODUCT SPECIFICATIONS
Product Name: Ring Car Cam
Model Number: 5B28S9
Electrical Rating: 12–20VDC, 3A
Temperature Rating: 14°F to 131°F (-10°C to 55°C)

FCC COMPLIANCE STATEMENT
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and 
(2) This device must accept any interference received, including interference that 
may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instruc-
tions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or tele-
vision reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or more of 
the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which 

the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

Pursuant to Section 15.21 of the FCC rules, changes or modifications to a Product 
by the user that are not expressly approved by the party responsible for compli-
ance could void the user’s authority to operate the equipment.

The device meets the FCC Radio Frequency Emission Guidelines. Information on 
the product is on file with the FCC and can be found by inputting such Product’s 
FCC ID (which can be found on the device) into the FCC ID Search form available 
at fcc.gov/oet/ea/fccid.

The party responsible for FCC compliance is: 
Ring LLC, 1523 26th Street Santa Monica, CA 90404.

FCC RADIATION EXPOSURE STATEMENT
This device complies with FCC radiation exposure limits set forth for an uncon-
trolled environment and it also complies with Part 15 of the FCC RF Rules. This 
equipment must be installed and operated in accordance with provided instruc-
tions and the antenna(s) used for this transmitter must be installed to provide a 
separation distance of at least 20 cm from all persons.

RECYCLING YOUR DEVICE PROPERLY
In some areas, the disposal of certain electronic devices is regulated. Make 
sure you dispose of, or recycle, your device in accordance with your local 
laws and regulations. For information about recycling your device, go to  
www.amazon.com/devicesupport.

TERMS OF SERVICE AND WARRANTY
By purchasing or using the product, you agree to the Terms of Service found 
at ring.com/terms

For information on our warranty, theft protection, and Ring Protect Plans, see 
ring.com/legal

ADDITIONAL INFORMATION
If your device needs service, please contact Ring Customer Support. Contact 
details can be found at support.ring.com
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