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Introduction to HP ThinPro PC Converter

Welcome to HP ThinPro PC Converter Quick Start Guide!

This guide is intended for IT Administrators who are looking to easily convert any PCinto a HP Thin Client. The
guide includes step-by-step instructions to how to download, install, and use the software.

What is HP ThinPro PC Converter?

HP ThinPro PC Converter lets you extend PC life, enhance security, and simplify device management by
transforming your existing IT assets into efficient VDI endpoint devices.

HP ThinPro PC Converter Software Components
Your purchase of HP ThinPro PC Converter provides you with access to three software components:

e HP ThinPro PC Converter Deployment tool that lets you download HP ThinPro and create images that
meet your organizational deployment needs

e HP ThinPro operating system that delivers secure desktop virtualization that’s as comfortable for IT as it
is for end users

e HP Device Manager that lets you manage all your devices and data from a centralized, remote location

Minimum Hardware Requirements

Before you get started, please verify that your target PCs meet the below minimum hardware requirements.
There is also a built-in compatibility check during installation.

PC Reqguirements -
Architecture x86 64-bit compatible hardware
Processor Intel® or AMD processors
Memory (RAM) 2GB+
Note: For devices with shared video memory, a maximum of 1GB will be used for video
memory.
Storage 2GB+
Graphics Intel®, AIT/AMD and NVIDIA®
Note: If video card isn't recognized, VESA driver with limited performance will be used.
Networking Wired or Wireless Device
USB Port USB (Type A) 2.0, 3.0, OR 3.1
Note: It is highly recommended to use USB 3.0 or higher for best performance.
USB Flash Drive Requirements -
Classification USB (Type A) 2.0, 3.0, OR 3.1
Note: It is highly recommended to use USB 3.0 or higher for best performance.
Min Storage Capacity 16 GB

Note: You should always back up all important data (such as personal files, photos, videos, documents, applications, software) ony our
PC before beginning the converter process to avoid any possibility of losing your data. See https://support.microsoft.com/en-
us/help/971759/how-to-back-up-or-transfer-your-data-on-a-windows-based-computer for more information.



https://support.microsoft.com/en-us/help/971759/how-to-back-up-or-transfer-your-data-on-a-windows-based-computer
https://support.microsoft.com/en-us/help/971759/how-to-back-up-or-transfer-your-data-on-a-windows-based-computer

Download HP ThinPro PC Converter

Upon successful purchase of HP ThinPro PC Converter, you will receive an email from HP with links to download
the software from the HP website. A sample of the email is shown below. If you cannot find the email in your
main inbox, please make sure to check your Junk and Deleted folders.

Follow the instructions in the email, register yourself on HP website, and download the software. There are
three components you will be required to download to proceed further with installation:

web view

/ Electronic Delivery Receipt

Thank you for your order, Please retain this email receipt for your records.

Click the button(s) below to access the product(s) listed In this receipt.

To access these products in the Software Downloads and Licenses Portal, you will need
to sign in with your HP 1D and enter an email address from the order.

Access your products

Item Product Name Product# Quantity
1 HP 1y TC Conversion Solution 1User E-LTU UBSX2AAET 6

e HP ThinPro Converter Installer Software
e Licensefiles
e Documentation that includes release notes and this guide

Note: If you have not purchased the software and would like to test it, please use the 60-day trial download link on the
HP Thin Client website to access your free 60-day trial to the software. The installation instructions remain the same for
trial version as well.



https://www8.hp.com/us/en/cloud-computing/thin-clients/conversion-software.html

Install HP ThinPro PC Converter

In this section, we will cover the step-by-step instructions on how to create an installer USB drive with HP
ThinPro 0S and deploy it on any target PC, there by converting the PC into a thin client.

Installing HP ThinPro PC Converter Deployment Tool

The below tool installation steps need to be executed on a Windows PC with admin privileges and is usually not
the target PC that is required to be converted into a thin client.

1. Double click on the .msi Windows Installer package that you downloaded earlier from HP website.
Note:

e Theinstaller package can be installed on to a Microsoft Windows PC running Microsoft Windows 7
or later versions

e The deployment tool is a 32-bit application that may be run on either 32- or 64-bit Microsoft
Windows systems.
e Requires Microsoft .NET 4.5
2. The installation wizard will open. Click Next to continue

?I,;i HF ThinPro PC Converter Depdoyment Tool Setup

Welcome to the HP ThinPro PC Converter Deployment Tool Setup Wizard @

The Setup Wizard will install B8 Thiniro A Converter Deploynent Tool an yvour compuber. Click Mot 1o
conEinee or Cancel fo eaik the Setup Wirad,
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3. Click Install to continue

:ﬂ Hi* ThinFro PC Comwertar Deployment Tood Setup - ¥,
Ready to install HP ThinPro PC Converter Deployment Tool @

Click Install to begin the installation to C:\Program Hles (860 HPMHPT hinProPCConverter 0T

] =

4. A progress window will appear. It will take few seconds for the tool to install. When the install is
complete, click finish to close the installer and launch the HP ThinPro PC Converter deployment tool.

ﬂ HP Thinffre PC Converter Deployment Tool Setup x

Completed the HP ThinPro PC Converter Deployment Tool Setup Wizard @

Click tha Finish button bo ot the Setup Wi,

[ Lasmeh FP ThinPro PC Canverber Depleyment Taool

T |m Cane




5. If the deployment tool does not launch on its own, it can be found under start menu -> AllPrograms.
Navigate to the HP ThinPro PC Converter Deployment Tool and double-click to openiit.

Creating Installer USB drive with HP ThinPro

1. Connect a USB drive to your Windows PC that has the deployment tool installed

2. Open the deployment tool
3. Browse and select the license & maintenance files you downloaded with your software from HP website.

Click Next.

Note: You can select both the files at a time or one after the other. Both files are required to proceed further with
the installation.

Welcome to the HP ThinPro PC Converter Deployment Tool

Plegse enter your cownloaded saftware Hlensa Meles 1o ceate gaployment images



4. Select Installer USB Flash Drive and click Next

@ Plaase spect the tvoe of IMEge Yo would tike T crents

ThinPro PC Converter
Deployment Tool [—_r] i

5. When you are using the tool for the first time, click on the Download button to download HP ThinPro 0S
from the HP website. It will take few minutes to download the image. Click Create.

Note: If you have already downloaded the OS earlier, you can use Browse to select the image that is on your hard
drive. If you connected multiple USB drives to your PC, select the USB flash drive that you want to create the image
on.



7z,

ThinPro PC Converter
Deployment Tool

Create an Installer Flash Drive

TharPr PC Cotperte
i Y - _

6. Please note that this tool erases all the data that is already on the USB drive. Make sure to backupany

important files. Click Format.

Warning: This process formats and deletes all data
from the USB flash drive.



A progress screen will appear and when the deployment tool is finished installing, youwill see the screen
below. Click Exit.

Note: If you want to create more than one USB drive, click on Create Another USB drive

@ Installation Status
Irstalling W& Thir®ro PC Tonvertar Irmtallor USB Flath Drive

ThinPro PC Converter
Deployment Tool

4

Copying new Hiss

5%

10



p,

ThinPro PC Converter
Deployment Tool

() Success, Instatlation is Complete.

HE ThinPra PC Cormrter Instasier USE Flash Drive has bewr

o

atad
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Installing HP ThinPro from the USB drive

The following setup instructions will need to be executed on the PC that you would like to convert into a thin
client.

You should always back up all important data (such as personal files, photos, videos, documents, applications, software)
on your PC before beginning the converter process to avoid any possibility of losing your data. See https://support.micr
osoft.com/en-us/help/971759/how-to-back-up-or-transfer-your-data-on-a-windows-based-computer for more
information.

1. Insert the HP ThinPro USB drive into your computer’s USB port, power-on the PC, and configure to boot
from the USBdrive.

e To configure to boot from the USB drive, repeatedly press the relevant function key at the top
of your device’s keyboard until you enter the boot menu:

1. HP:FS, F12,ESC 2. Dell:F8,F12 3. Lenovo:F11,F12

Tip: If you are unsure of which key to press, perform a Google search for the computer type plus “enter
boot menu”. For example: “HP Envy enter boot menu”

e Oncein the boot menu, use the arrow keys on your device’s keyboard to select the USB flash
drive, then press enter. Your device will now begin the boot process from the HP ThinPro USB
flash drive.

Upon a successful boot from the USB drive, you will be presented with the below setup wizardto
configure the HP ThinPro operating system.

2. Upon a successful boot from the USB drive, you will be presented with the below setup screento
configure HP ThinPro 0OS. Set your language. Click Next.

12



3. Setyour keyboard layout and click Next.

4. Set the network connections and click Next.

13



5. Setyour time zone and click Next.

14



6. After completing setup, the compatibility check shown below will occur and warn you about any
hardware compatibility issues.

You may choose between replacing your existing operating system with ThinPro or running
ThinPro from the USB flash drive by clicking Install ThinPro to Disk or Continue from Removable
Media, respectively.

Note: HP recommends does NOT recommend Installing ThinPro to the Disk if a component is NOT supported.

(/) ThinPro

Compatibility Check

) cpu

S~ AMD A0 PRO-TIS0N H6. 10 Conduite Cores AC+00G

@ Graphics

AMD Badeon NANT Graphics [radean)

@ Wired Networking

Roaltek ATLETY 1NIGI/82) ) POLEgueis Glgobit Ethermet Cantroller [r81658]

@ Wireless Networking

Sroadoom BOMAISY 8021 15t Wireless MNetwerk Adapter Iwl

(V) Audio

AMD Kaven HDMUDS Aodio Controller (snd hda Intel)

@ Memory
16.0 GiE 1500MMzr DDRI Instatied: 14 6 GID Avaiahie

1.9 GE [) 465.7 GIB HUSTWTSTISOS0AT (sata

Vil Seense ALMHSATWZNXY antil 031372019 for Techmes! Previes Lises

Install ThinPro to Disk Continue from Removable Meda
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7. Congratulations! Your PCis now converted into a HP ThinPro thin client.

@

Mo
..

Further information on HP ThinPro

For further information on how to navigate HP ThinPro desktop, access administrative apps, setup
Citrix®/VMware® connections, please refer to the HP_ ThinPro Administrator Guide.

16
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Other deployment methods

In addition to the one-to-one deployment method using a USB drive, HP ThinPro PC Converter provides you with
the flexibility to choose from any of the ways listed below to deploy HP ThinPro on your PCs:

1. Create a bootable flash drive that lets you boot the PCinto HP ThinPro OS without replacing the host OS.
This is a good way to either test your PCs for compatibility or to support BYOD employees

2. (Create a mass deployment image that lets you use your existing management tool to deploy the HP
ThinPro on a fleet of PCs at any given time

Creating Bootable USB drive with HP ThinPro

On the deployment tool, on the below screen, select Bootable USB Flash Drive. This creates an image on the USB
drive that you can temporarily boot into on any target PC. This method of deployment allows you to access your
organization’s virtualized applications securely through HP ThinPro, but lets you retain your personal data, files,
and operating system for your other needs.

l HY 1o PE Comvermar Deptoyment oo

ThinPro PC Converter n
Deployment Tool r )

17



Creating Mass Deployment Installer image

Follow the same steps as outlined for creating the Installer USB drive, but on the screen shown below, select
Mass Deployment Installer. This image can be saved to your hard drive and can be used with any of your existing
PCimage deployment and management tools (Ex: Microsoft SCCM, Landesk) to deploy the image on the fleet of
PCs that you want to convert to thin clients.

ThinPro PC Converter
Deployment Tool

|
|

|
-

4
o
o

[
-

Note: Please note that once you deploy HP ThinPro on your target PCs, you may need to use HP Device Manager (included
in the solution) to discover the devices and manage them.
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HP Device Manager

HP Device Manager is a value-add software tool included with your purchase of HP ThinPro PC Converter to
easily manage and maintain your thin clients from a centralized location.

Note: By default, HPDM agent is included on your HP ThinPro image. Follow the below instructions to download and install
HPDM on your IT administrator PC to manage the thin clients.

Downloading HPDM

Follow this link to download the HPDM 5.0 software from HP website.
Installing HPDM

Follow this link for step-by-step HPDM installation instructions.
Further Information

For further information, please refer to the HP Device Manager Administrator Guide or visit
ftp://ftp.hp.com/pub/hpdm to find the latest HPDM software, white papers, and release notes.

©Copyright 20271 HP Development Company, L.P. The information contained herein is subject to change without notice, Citrix® is a trademark of Citrix Systems, Inc. and/or
one or more of its subsidiaries, and may be registered in the United States Patent and Trademark Office and in other countries.
VMware is a registered trademark or trademark of VMware, Inc. and its subsidiaries in the United States and other jurisdictions.
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